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2025 ANNUAL CONVENTION
Detroit, MI  |  August 27th – 29th (Pre-Con: Aug. 25th – 26th)

Join Community Action Agencies and other human services providers from across the country at NCAP’s
2025 Annual Convention, taking place August 27th – 29th in Detroit, Michigan!

ABOUT THE EVENT

Community Action Agencies (CAAs) and other human services providers are trusted, and they have both
the expertise and dedication it takes to serve families and communities best. Agencies in attendance at
NCAP’s Annual Convention will have the opportunity to learn from their peers’ innovative efforts and
receive updates on the latest federal standards.
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What’s more, the Annual Convention will provide CAAs and other human services providers with timely
information, training, and resources to increase their efficiency and impact. The Convention acts as a
learning hub to share approaches and access proven strategies to move families and communities
forward – with topics ranging from education to job training that assists the whole family to advance
together.

Everyone should be able to take care of their families and have an opportunity at success. NCAP’s
Annual Convention supports CAAs and other human service providers as they work to ignite economic
growth and ensure hard working families can move into the middle class.

LOCATION

Marriott Detroit Renaissance Center
400 Renaissance Drive, Detroit, MI 48243

REGISTRATION FEES

CANCELLATION POLICY

Per our cancellation policy, cancellation requests received in writing to
registration@communityactionpartnership.com by 5pm ET on Thursday, July 31 will incur a $130
cancellation fee. Refund requests after this time will not be accepted. No shows will be required to pay
the full registration fee.

Register Here How to Register

Book a Room Download Agenda

PRE-CON: NCAP’s New Executive Director’s Institute
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Are you a newly appointed Executive Director or CEO at a Community Action Agency? The New
Executive Director’s Institute is designed specifically for leaders like you—those who are new to the role
and seeking a solid grounding in the Community Action model, approach, and leadership expectations.

This training and peer learning experience will help you build the knowledge, connections, and
confidence needed to lead effectively in today’s Community Action environment.

What you’ll explore:

The Community Action Landscape: Understand the foundational principles of Community Action, its
network structure, and your agency’s role within it.
Governance and Board Relations: Learn how to work effectively with a tripartite board, clarify roles,
and support good governance.
Financial Leadership: Strengthen your ability to oversee agency finances, work with your fiscal team,
and ensure accountability.
Organizational Culture and Leadership: Explore core leadership practices that support ethical decision-
making, accountability, and a healthy workplace culture.
Peer Support and Connection: Engage with fellow new Executive Directors, share challenges, and
build a supportive professional network.

Format:

This Institute will be held as a full-day, in-person pre-conference session at the NCAP Annual Convention
in Detroit, Michigan on August 26, 2025, with an additional virtual follow-up session (date to be
announced) to reinforce key takeaways and continue the conversation.

Who should attend:

This Institute is exclusively for new Executive Directors or CEOs of Community Action Agencies,
particularly those who have been in the role for five years or less.

Click Here to Register
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Sponsorship, Exhibit, and Advertising Opportunities
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Interested in extending your brand and marketing capabilities with a strong visual presence at NCAP’s
Annual Convention? NCAP’s Annual Convention is the largest gathering of regional, state, and local
Community Action Agencies and other human services providers in the United States, drawing more than
1,300 attendees each year. Take advantage of this great opportunity to tie your brand to a culture of
innovation and excellence by becoming an advertiser, sponsor or exhibitor!

Click Here to Register & Learn More!

Sponsor / Exhibitor Registration Guide
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Event Code of Conduct
NCAP event participants are expected to foster an environment where all are welcomed, open dialogue
is encouraged, and all perspectives are appreciated.

Every event participant is expected to act in a professional, responsible, and respectful manner while
engaged in NCAP events and activities. Unprofessional behavior, including disparaging comments and
unwelcome conduct will not be tolerated.

If any event participant engages in unprofessional behavior, NCAP leadership may take any action it
deems appropriate, ranging from a simple warning to the offender to expulsion from current and future
activities. NCAP’s intent is to foster the respectful behavior embodied in the Code of Conduct.

NCAP staff will be happy to help event participants with Code of Conduct concerns. You may reach out to
NCAP staff at registration@communityactionpartnership.com.

Thank You, Sponsors!
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CONTACT
1020 19th Street NW, Suite 700
Washington, DC 20036

(202) 265-7546 

info@communityactionpartnership.com

X FEED
Twitter feed is not available at the moment.

COMMUNITY ACTION PROMISE
Community Action changes people’s lives, embodies the spirit of hope, improves communities, and makes America a better place to
live. We care about the entire community, and we are dedicated to helping people help themselves and each other.

This website is supported by Grant Number 90ET0502 from the ACF Office of Community Services, Community Services Block Grant
within the Administration for Children and Families, a division of the U.S. Department of Health and Human Services. Neither the
Administration for Children and Families nor any of its components operate, control, are responsible for, or necessarily endorse this
website (including, without limitation, its content, technical infrastructure, and policies, and any services or tools provided). The
opinions, findings, conclusions, and recommendations expressed are those of the author(s) and do not necessarily reflect the views of
the Administration for Children and Families and the ACF Office of Community Services, Community Services Block Grant.
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