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DR. KAREN COLEMAN, DBA 
Healthcare Management Leader 
"A healthcare leader who believes diversity and inclusion are drivers for excellence.11 

PROFILE 

• Over 30 years' experience in Healthcare Management
• Demonstrated ability to lead health equity in policy and action planning
• Passionate advocate for disadvantaged communities in healthcare

EXPERIENCE 

HEALTH CARE CONSULTANT, EDUCATOR & OWNER 

Helping Other People Ignite I 2003- Present

• Manage daily operations of healthcare agency and ensure client satisfaction
• Lead patient education on self-advocacy, such as requesting information,

preparing questions, making appointments and requesting referrals
• Educate health care professionals on restorative justice models to facilitate

trust building and healthy living strategies
• Develop, analyze and report on community-wide metrics for implicit bias
• Network to cultivate client base and spread organizational awareness
• Design and disseminate implicit bias and anti-racism resources and tools for

physicians and other health care professionals to mitigate biases

CHARGE NURSE - INTENSIVE CARE UNIT 

Saint Francis Memorial Hospital I 2003 - 2015

• Managed and planned care of pediatric and adult critically ill patients
• Collaborated with physicians and key stakeholders to build and advocate for

equitable and culturally relevant healthcare reform on a system-wide level
• Promoted team advocacy for disadvantaged communities through education
• Developed nursing staff by enacting DEIB training to foster overall growth
• Supported system wide goals by planning and developing research activities

for sepsis and burn unit certification

CHARGE NURSE - SURGICAL AND MEDICAL INTENSIVE CARE 

Contra Costa Regional Medical Center I 2009 - 2011

• Supervised team of Registered Nurses, Nursing Assistants and Clerks
• Provided specialized nursing care in the ICU and ER
• Led Rapid Response team by triaging and assessing medical emergencies
• Partnered with key stakeholders to plan and advance center initiatives to

meet strategic organization wide goals
• Facilitated team meetings for addressing unit issues and quality control
• Executed conflict resolution strategies to mitigate unit discourse

CASE MANAGER - COMMUNITY HEALTH 

Kaiser Permanente Antioch Medical Center 1 2002 - 2004

• Implemented culturally competent health equity programs to support
restructuring of health care system in partnership with QA Team

• Coordinated in-home nursing care and advocated for clients in obtaining
equitable benefits and access to services

• Collaborated with Senior Leadership to assure cost effective budgeting
• Designed equitable practices, policies and procedures to ensure execution of

deliverables
• Developed patient health improvement programs for optimal care
• Assessed individual, family, and community needs to identify potential health

or safety risks

LICENSURE 

Registered Nurse - Texas 
2021-2023 

Basic Life and Advanced Cardiac Life Support 
2021-2023 

EDUCATION 

DOCTORATE OF BUSINESS ADMINISTRATION 
University of Phoenix 

2019 

MASTER OF BUSINESS ADMINISTRATION 
MASTER OF NURSING ADMINISTRATION 

Holy Names University 

2008 

BACHELOR OF SCIENCE IN NURSING 
San Francisco State University 

2001 

PUBLICATIONS 

Black Versus White Medicare/ Medicaid 

Patients Health Care Experiences: A 
Quantitative Causal Comparative Study 

2019 




