
CONTRA COSTA COUNTY

AGENDA 

Public Protection Committee

Supervisor Candace Andersen, Chair
Supervisor Ken Carlson, Vice Chair

https://cccounty-us.zoom.us/j/85255422055

Call in: 888 278 0254 | Conference code: 985922

309 Diablo Road, Danville, CA 94526 
2255 Contra Costa Blvd. Suite 202, 

Pleasant Hill, CA 94523

1:30 PMMonday, November 17, 2025

The public may attend this meeting in person at either above location.  
The public may also attend this meeting remotely via Zoom or call-in.

https://cccounty-us.zoom.us/j/85255422055 
Call in: 888 278 0254 | Conference code: 985922

Agenda Items: Items may be taken out of order based on the business of the day and preference of the 
Committee.

1. Introductions

2. Public comment on any item under the jurisdiction of the Committee and not on this agenda 
(speakers may be limited to two (2) minutes).

3. CONSIDER accepting the Record of Action for the October 20, 2025 meeting of 
the Public Protection Committee (PPC). (Enid Mendoza, PPC Staff)

25-4875

MeetingMinutes20-Oct-2025Attachments:

4. CONSIDER accepting the report on additional data, analysis, and key findings on 
the Familiar Faces project as presented by Contra Costa Health Services. (Daniel 
Brown, and Juliette Kelley)

25-4876

Familiar Faces Report to PPCAttachments:
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Public Protection Committee AGENDA November 17, 2025

5. CONSIDER receiving a report with additional information and data on the A3 
(Anyone, Anywhere, Anytime) program as presented by Contra Costa Health 
Services. (Dr. Chad Pierce, Mental Health Program Chief)

25-4877

A3 Report to PPCAttachments:

6. The next meeting is currently scheduled for December 15, 2025.

7. Adjourn

General Information

This meeting provides reasonable accommodations for persons with disabilities planning to attend a the 
meetings. Contact the staff person listed below at least 72 hours before the meeting. Any disclosable 
public records related to an open session item on a regular meeting agenda and distributed by the 
County to a majority of members of the Committee less than 96 hours prior to that meeting are available 
for public inspection at 1025 Escobar St., 4th Floor, Martinez, during normal business hours. Staff 
reports related to items on the agenda are also accessible on line at www.co.contra-costa.ca.us.

HOW TO PROVIDE PUBLIC COMMENT:
Persons who wish to address the Committee during public comment on matters within the jurisdiction 
of the Committee that are not on the agenda, or who wish to comment with respect to an item on the 
agenda, may comment in person, via Zoom, or via call-in. Those participating in person should offer 
comments when invited by the Committee Chair. Those participating via Zoom should indicate they 
wish to speak by using the “raise your hand” feature in the Zoom app. Those calling in should indicate 
they wish to speak by pushing *9 on their phones.

Public comments generally will be limited to two (2) minutes per speaker. In the interest of facilitating 
the business of the Board Committee, the total amount of time that a member of the public may use in 
addressing the Board Committee on all agenda items is 10 minutes. Your patience is appreciated.

Public comments may also be submitted to Committee staff before the meeting by email or by 
voicemail. Comments submitted by email or voicemail will be included in the record of the meeting but 
will not be read or played aloud during the meeting.

For Additional Information Contact: 

Enid Mendoza, Staff to the PPC
Enid.Mendoza@cao.cccounty.us
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CONTRA COSTA COUNTY

Staff Report

1025 ESCOBAR STREET
MARTINEZ, CA 94553

File #: 25-4875 Agenda Date: 11/17/2025 Agenda #: 3.

PUBLIC PROTECTION COMMITTEE
Meeting Date:  November 17, 2025
Subject:  Draft Record of Action - October 20, 2025 Meeting
Submitted For: Monica Nino, County Administrator
Department: County Administrator’s Office
Presenter: Enid Mendoza, Senior Deputy County Administrator
Contact: Enid.Mendoza@cao.cccounty.us

Referral History:
County Ordinance requires that each County body keep a record of its meetings. Though the record need not be
verbatim, it must accurately reflect the agenda and the decisions made in the meeting.

Referral Update:
Attached for the Committee’s consideration is the draft Record of Action for the October 20, 2025 meeting.

Recommendation(s)/Next Step(s):
APPROVE the Record of Action of October 20, 2025, Public Protection Committee meeting.

Fiscal Impact (if any):
None.
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CONTRA COSTA COUNTY

Committee Meeting Minutes - Draft 

Public Protection Committee

Supervisor Candace Andersen, Chair
Supervisor Ken Carlson, Vice Chair

https://cccounty-us.zoom.us/j/85255422055

Call in: 888 278 0254 | Conference code: 985922

1:30 PM 309 Diablo Road, Danville, CA 94526 
2255 Contra Costa Blvd. Suite 202, Pleasant 

Hill, CA 94523

Monday, October 20, 2025

https://cccounty-us.zoom.us/j/85255422055 
Call in: 888 278 0254 | Conference code: 985922

The public may attend this meeting in person at either above location.  The public may also 
attend this meeting remotely via Zoom or call-in.

Agenda Items: Items may be taken out of order based on the business of the day and preference of the 
Committee.

1. Introductions

Chair Andersen called the meeting to order at 1:31 p.m.

District II Supervisor Candace Andersen and District IV Supervisor 
Ken Carlson

Present:

2. Public comment on any item under the jurisdiction of the Committee and not on this agenda 
(speakers may be limited to two (2) minutes).

No one requested to speak during the public comment period. 

3. CONSIDER accepting the Record of Action for the September 15, 2025 
meeting of the Public Protection Committee (PPC). (Enid Mendoza, PPC 
Staff)

25-4450

Attachments: DRAFT PPC 9-15-25 ROA

Approved as presented.

Chair Candace Andersen and Vice Chair Ken CarlsonAye:

Result: Passed

4. CONSIDER applicants for the one (1) At-Large seat vacancy on the Juvenile 
Justice Coordinating Council to determine recommendation(s) for the Board 
of Supervisors consideration, and provide further direction to staff as 
necessary. (Esa Ehmen-Krause, County Probation Officer)

25-4451
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Public Protection Committee Committee Meeting Minutes - Draft October 20, 2025

Attachments: Attachment A-Recruitment Press Release 7-30-25.docx .pdf
Attachment B-Applications 7.30.docx G.pdf
Attachment C-JJCC Applicants Summary 7-30-25.docx G.pdf
Attachment D - JJCC Membership 10-03-2025 (002).pdf

Chair Andersen provided an introduction and allowed each candidate to present and 
provide their background and interests related to the roles within the JJCC. Natalya 
Dunauskas and Jon Green were the two applicants and were both in attendance and had 
the opportunity to present. The Committee deliberated the qualifications and interests of 
each candidate, and unanimously approved recommending to the Board of Supervisors 
the appointment of Jon Green to the At large seat. 

Chair Candace Andersen and Vice Chair Ken CarlsonAye:

Result: Passed

5. CONSIDER accepting an update from the Office of the Sheriff on the 
Community Warning System and providing direction to staff as needed. 
(Leslie Monroy, Interim CWS Manager)

25-4452

Attachments: CWS PPC Presentation 10.2025

Leslie Monroy, interim CWS manager from the Office of the Sheriff, presented the 
report on the Community Warning System, highlighting the CWS alert website and 
providing an update on various data points for 2025.

The Committee noted that for future updates, it would be helpful to report on historical 
data, including year-over-year registration progression activity, for the last 3-5 years. 

Chair Candace Andersen and Vice Chair Ken CarlsonAye:

Result: Passed

6. The next meeting is currently scheduled for November 17, 2025.

7. Adjourn

The Chair adjourned the meeting at 2:11 p.m.
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Public Protection Committee Committee Meeting Minutes - Draft October 20, 2025

General Information

This meeting provides reasonable accommodations for persons with disabilities planning to attend a the 
meetings. Contact the staff person listed below at least 72 hours before the meeting. Any disclosable 
public records related to an open session item on a regular meeting agenda and distributed by the County 
to a majority of members of the Committee less than 96 hours prior to that meeting are available for 
public inspection at 1025 Escobar St., 4th Floor, Martinez, during normal business hours. Staff reports 
related to items on the agenda are also accessible on line at www.co.contra-costa.ca.us.

HOW TO PROVIDE PUBLIC COMMENT:
Persons who wish to address the Committee during public comment on matters within the jurisdiction of 
the Committee that are not on the agenda, or who wish to comment with respect to an item on the 
agenda, may comment in person, via Zoom, or via call-in. Those participating in person should offer 
comments when invited by the Committee Chair. Those participating via Zoom should indicate they 
wish to speak by using the “raise your hand” feature in the Zoom app. Those calling in should indicate 
they wish to speak by pushing *9 on their phones.

Public comments generally will be limited to two (2) minutes per speaker. In the interest of facilitating 
the business of the Board Committee, the total amount of time that a member of the public may use in 
addressing the Board Committee on all agenda items is 10 minutes. Your patience is appreciated.

Public comments may also be submitted to Committee staff before the meeting by email or by 
voicemail. Comments submitted by email or voicemail will be included in the record of the meeting but 
will not be read or played aloud during the meeting.

For Additional Information Contact: 

Enid Mendoza, Staff to the Public Protection Committee
enid.mendoza@cao.cccounty.us
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CONTRA COSTA COUNTY

Staff Report

1025 ESCOBAR STREET
MARTINEZ, CA 94553

File #: 25-4876 Agenda Date: 11/17/2025 Agenda #: 4.

PUBLIC PROTECTION COMMITTEE
Meeting Date: November 17, 2025
Subject: ACCEPT Report on Familiar Faces Project
Submitted by: Lavonna Martin, Deputy Director of Health Services
Department: Contra Costa Health Services
Presenter: Daniel Brown and Juliette Kelley

Referral History:
The Familiar Faces Project aims to reduce incarceration and hospitalization rates for those with complex
behavioral health needs. This initiative seeks to address the underlying issues that contribute to frequent
interactions with the justice and health systems by integrating efforts across multiple agencies to develop more
effective interventions and support strategies.

In April 2024, Contra Costa Health developed an analysis plan, in partnership with Probation and Employment
and Human Services Department, to examine the relationships between justice, health, and housing factors.
This partnership underscored the importance of a collaborative approach in addressing the multifaceted
challenges faced by individuals with complex needs. The analysis included reviewing historical data,
identifying patterns, and exploring how various factors interplay to influence outcomes.

On May 19, 2025, Contra Costa Health staff presented an update to the Committee that identified the key
characteristics of familiar faces in Contra Costa. A clustering analysis recognized one group with higher rates of
recidivism, homelessness, emergency department and psychiatric emergency visit rates.

The Committee directed Contra Costa Health staff to return to the Committee in the fall with an updated
Familiar Faces report that further examines cost impacts and service system impacts for justice-involved
familiar faces to be further considered before forwarding it to the full Board.

Referral Update:
Please see the attached presentation.

Recommendation(s)/Next Step(s):
ACCEPT the report on additional data, analysis, and key findings on the Familiar Faces project as presented by
Contra Costa Health Services.

Fiscal Impact (if any):
There is no fiscal impact - this report is informational.
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cchealth.org

Project Update
FAMILIAR FACES

November 17, 2025
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cchealth.org

Familiar Faces Project Goals

Longitudinal 
Changes in Socio-

Demographic, 
Health and Housing 
characteristics for 
Justice Involved 

Individuals

Identifying patterns 
in justice 

involvement – how 
are these related to 
health and housing 

characteristics?

Predictors of 
probation 

violations, rearrest, 
recidivism

Exploration of  
programs for 

engagement with 
Familiar Face 
population
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cchealth.org

Cluster 1:
Housing Needs

0.7% of Bookings
0.5% of Population

61% Recidivism Rate
2.4 Average Post-Bookings

74% male – Avg Age 41
14% Hispanic / 35% Black

33% White / 6% Unknown Race
3.4 Previous ED Visits / 2.3 PES Visits

0.38 Average Chronic Diseases 
136 Average Housing Services Used

Average Charge scores: 4.4

Cluster 6:
AOD & Violence

38% of Bookings
34% of Population

63% Recidivism Rate
3 Average Post-Bookings
81% male – Avg Age 35

30% Hispanic / 28% Black 
33% White / 69% Unknown Race

1.1 Previous ED Visits / 0.7 PES Visits
0.03 Average Chronic Diseases 

0.007 Average Housing Services Used
Average Charge scores: 3.1

Cluster 5:
Low Risk
21% of Bookings

35% of Population
24% Recidivism Rate

0.4 Post-Bookings
84% male – Avg Age 36

14% Hispanic / 35% Black 
33% White / 69% Unknown Race

0.006 Previous ED Visits / 0.001 PES 
Visits

0.02 Average Chronic Diseases 
0 Average Housing Services Used

Average Charge scores: 4.4

Cluster 2:
Justice Involved

21% of Bookings
22% of Population

56% Recidivism Rate
2.6 Average Post-Bookings

77% Male – Avg Age 35
30% Hispanic / 31% Black

33% White / 4% Unknown Race
1.1 Previous ED Visits / 0.8 PES Visits

0.08 Average Chronic Diseases 
0.01 Average Housing Services Used

Average Charge scores: 5.9

Cluster 3:
High Utilization

5% of Bookings
1% of Population

87% Recidivism Rate
11.5 Average Post-Bookings

80% Male – Avg Age 40
16% Hispanic / 26% Black

45% White / 1% Unknown Race
13.8 Previous ED Visits / 20 PES Visits

0.08 Average Chronic Diseases 
0.08 Average Housing Services Used

Average Charge scores: 4.1

Cluster 4:
Health Needs

9% of Bookings
13% of Population

61% Recidivism Rate
80% Male – Avg Age 40

19% Hispanic / 34% Black 
33% White / 2% Unknown Race

2.7 Previous ED Visits / 1.4 PES Visits
0.85 Average Chronic Diseases 

0.01 Average Housing Services Used
Average Charge scores: 4.1

Full Population
53% Recidivism Rate

2.8 Average Post-Bookings
80% male – Avg Age 36

28% Hispanic / 24% Black 
23% White / 17% Unknown Race

1.7 Previous ED Visits / 1.7 PES Visits
0.16 Average Chronic Diseasa

1 Average Housing Services Used
Average Charge Scores: 4.2
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cchealth.org

Questions From Last Meeting

Are Familiar Faces being 

referred to and enrolling in 

Enhanced Case Management? 

What Behavioral Health 

Services do the Familiar Faces 

population use? What 

diagnoses do they have?

How often are Familiar Faces 

using the PES? What sort of  

follow-up is happening 

afterwards?

What is the total cost of 

providing services to the 

Familiar Face population?

What Homeless Services do the 

Familiar Faces population use? 

How much do they use relative 

to other groups?

What happens when individuals 

in our system stop taking 

psychoactive medications?
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cchealth.org

Enhanced Case Management Use

Cluster 3:
Familiar Faces

5% of Bookings
1% of Population

87% Recidivism Rate
11.5 Average Post Bookings

80% Male – Avg Age 40
16% Hispanic / 26% Black

45% White / 1% Unknown Race
13.8 Previous ED Visits / 20 PES Visits

0.08 Average Chronic Diseases 
0.08 Average Housing Services Used

Average Charge scores: 4.1

Cluster 3 
(Familiar Faces) All Others

Currently In Enhanced Case Management 
(ECM) 5% 2%

Successful Completion of ECM 2% 1%

Unsuccessful Referral to  Enhanced Case 
Management 54% 19%

Not Referred for ECM 40% 78%
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cchealth.org

Behavioral Health Utilization & Diagnostic Codes

• Familiar Faces received 12 
times as many Behavioral 
Health Services (in prior 6 
months) compared to all other 
clusters (8.3 per booking)

• Diagnoses for Familiar Faces 
were highest in the ‘Psychotic 
Disorders’ and ‘Substance Use’ 
categories (44% and 42%). 

• Familiar Faces have lower rates 
of Medication Service Use –
indicative of lower opiate use

8.3

0.71

3 (FF) All Others

BH
 re

co
rd

s p
er

 B
oo

ki
ng

Cluster

Behavioral Service Use Prior to 
Detention Bookings

Cluster 1 2 3 (FF) 4 5 6
Bookings 665 21674 5403 12538 21116 37799

Unique PatID 483 12419 925 5909 16650 20518
Total BH Services 2223 19356 44975 27687 120 17334
Services per Booking - 6mo Prior 
(BH/Bookings) 3.3 0.9 8.3 2.2 0.01 0.5

Behaviorial Health Service Category
Residential Treatment 33% 20% 27% 26% 25% 13%

Crisis Services 4% 6% 15% 5% 7% 9%
Inpatient Services 5% <1% 13% 2% 0% 3%

Uncategorized / Needs Review 7% <1% 11% 7% 2% 10%
Case Management 6% 5% 8% 4% 0% 5%

Medication Services 22% 38% 7% 40% 53% 41%
Rehabilitation & Support Services 3% 2% 6% 2% 0% 2%

Substance Use Counseling 11% <1% 3% 7% 8% 7%
Withdrawal & Detox Services <1% <1% 3% 2% 2% 2%

Intake & Plan Development <1% 2% 2% <1% 3% <1%
Diagnostic Code Categories

Psychotic Disorders 10% 13% 44% 10% 2% 16%
Substance Use Disorders 63% 68% 42% 78% 93% 67%

Mood Disorders 17% 8% 10% 6% 5% 8%
Social & Environmental Factors . 3% 1% 1% . 0%

None 7% 2% 1% 2% 1% 1%
Anxiety & Trauma Disorders 2% 3% 1% 3% . 5%

Administrative / Observation 3% 3% 1% 0.5% . 3%
Neurodevelopmental Disorders . 1% 0.1% 0.2% . 0.2%

Personality Disorders . 0.1% 0.1% 0.0% . 0.1%
Neurocognitive Disorders . . 0.1% 0.1% . 0.01%

Behavioral Health Use Rate by Category and Cluster
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																		Behavioral Health Use Rate by Category and Cluster																		3 (FF)		1,2,4,5,6

																		Cluster		1		2		3 (FF)		4		5		6				Bookings		5403		93792

																		Bookings		665		21674		5403		12538		21116		37799				Unique PatID		925		55979

																		Unique PatID		483		12419		925		5909		16650		20518				Linked BH records (6mo Prior)		44975		66720

																		Total BH Services		2223		19356		44975		27687		120		17334				Services per booking (6mo Prior)		8.3		0.71

																		Services per Booking - 6mo Prior (BH/Bookings)		3.3		0.9		8.3		2.2		0.01		0.5				Records per Person (BH/Patient ID)		48.6		1.19



																		Behaviorial Health Service Category

																		Residential Treatment		33%		20%		27%		26%		25%		13%

																		Crisis Services		4%		6%		15%		5%		7%		9%

																		Inpatient Services		5%		<1%		13%		2%		0%		3%

																		Uncategorized / Needs Review		7%		<1%		11%		7%		2%		10%

																		Case Management		6%		5%		8%		4%		0%		5%

																		Medication Services		22%		38%		7%		40%		53%		41%

																		Rehabilitation & Support Services		3%		2%		6%		2%		0%		2%

																		Substance Use Counseling		11%		<1%		3%		7%		8%		7%

																		Withdrawal & Detox Services		<1%		<1%		3%		2%		2%		2%

																		Intake & Plan Development		<1%		2%		2%		<1%		3%		<1%

																		Diagnostic Code Categories

																		Psychotic Disorders		10%		13%		44%		10%		2%		16%

																		Substance Use Disorders		63%		68%		42%		78%		93%		67%

																		Mood Disorders		17%		8%		10%		6%		5%		8%

																		Social & Environmental Factors		.		3%		1%		1%		.		0%

																		None		7%		2%		1%		2%		1%		1%

																		Anxiety & Trauma Disorders		2%		3%		1%		3%		.		5%

																		Administrative / Observation 		3%		3%		1%		0.5%		.		3%						3 (FF)		1,2,4,5,6

																		Neurodevelopmental Disorders		.		1%		0.1%		0.2%		.		0.2%				Services per booking (6mo Prior)		8.3		0.71

																		Personality Disorders		.		0.1%		0.1%		0.0%		.		0.1%

																		Neurocognitive Disorders		.		.		0.1%		0.1%		.		0.01%

								66720

								55979										3 RR		48.6216216216

																		1,2,4,5,6		1.1918755248



Behaviorial Services per Booking (6 months Prior)



Services per booking (6mo Prior)	

3 (FF)	1,2,4,5,6	8.3240792152507872	0.71136131013306036	Cluster





BH records per Booking









Copi_Cats_BH

		***CoPilot used to review and categorize Service names into Primary Categories

		Service_Name		Count		copi_cat		Secondary_Notes

		ASSESSMENT		1303		Assessment & Evaluation		NULL

		EVALUATION		467		Assessment & Evaluation		NULL

		PR MH HEALTH ASSESS BY NON-MD		104		Assessment & Evaluation		NULL

		PR PSYCHIATRIC DIAGNOSTIC EVALUATION		40		Assessment & Evaluation		NULL

		PR PSYCHIATRIC DIAGNOSTIC EVAL W/MEDICAL SERVICES		37		Assessment & Evaluation		NULL

		PR NURSING ASSESSMENT/EVALUATN		32		Assessment & Evaluation		NULL

		Alcohol and/or substance (other than tobacco) abuse structured assessment		26		Assessment & Evaluation		NULL

		ICC Evaluation		18		Assessment & Evaluation		NULL

		PSYCH DIAGNOSTIC EVALUATION		13		Assessment & Evaluation		NULL

		PSYCH DX EVAL w/ MEDICAL SVC		12		Assessment & Evaluation		NULL

		Alcohol and/or drug screening		6		Assessment & Evaluation		NULL

		PR BRIEF EMOTIONAL BEHAVIORAL ASSESSMENT WITH SCORING AND DOCUMENTATION PER INSTRUMENT		5		Assessment & Evaluation		NULL

		PR COMP MULTIDISIPLN EVALUATION		4		Assessment & Evaluation		NULL

		Alcohol and/or drug assessment (screening to determine the appropriate services)		3		Assessment & Evaluation		NULL

		PR PSYCHIATRIC EVAL OF HOSPITAL RECORDS OTHER REPORTS OTHER TESTS AND DATA		3		Assessment & Evaluation		NULL

		PR INTERP OR EXPLAIN RESULTS PSYCHIATRIC EXAM FAMILY		2		Assessment & Evaluation		NULL

		Psychotherapy Evaluation		2		Assessment & Evaluation		NULL

		ICC Evaluation, QI		1		Assessment & Evaluation		NULL

		Assessment, QI		1		Assessment & Evaluation		NULL

		LINKAGE AND ADVOCACY		1718		Case Management		NULL

		COLLATERAL		1600		Case Management		Could also be therapy support

		Case Mgmt  -Collateral - 3.1 DMC		901		Case Management		NULL

		PR TARGETED CASE MANAGEMENT		510		Case Management		NULL

		Case Management-Client Contact 3.1 DMC		344		Case Management		NULL

		Case Mgmt-Collateral 2.1 IOT CM		328		Case Management		NULL

		Case Mgmt -Client Contact 3.2 DMC		215		Case Management		NULL

		Case Mgmt-Collateral 1.0 OP DMC		176		Case Management		NULL

		Targeted Case Management		175		Case Management		NULL

		Case Mgmt-Client Contact 1.0 DMC		140		Case Management		NULL

		Case Mgmt-Client Contact 2.1  IOT CM		105		Case Management		NULL

		Case Mgmt-Collateral 3.2 DMC		69		Case Management		NULL

		Case Management-Collateral		22		Case Management		NULL

		Intensive Care Coordination-CFT		12		Case Management		NULL

		INTENSIVE CARE COORDINATION		10		Case Management		NULL

		COLLATERAL SERVICE		10		Case Management		NULL

		Group Collateral		9		Case Management		NULL

		Case Management-Collateral - 3.5 RES		9		Case Management		NULL

		Case Management-Client Contact -3.5 RES		3		Case Management		NULL

		Collateral Service 1.0 OP DMC		1		Case Management		NULL

		Case Mgmt-Collateral - 3.3 DMC		1		Case Management		NULL

		CRISIS STABILIZATION		8739		Crisis Services		NULL

		ADULT CRISIS RESIDENTIAL		1502		Crisis Services		NULL

		CRISIS INTERVENTION		558		Crisis Services		NULL

		PR ADULT CRISIS RESIDENTIAL		107		Crisis Services		NULL

		PR CRISIS INTERVEN SVC, 15 MIN		62		Crisis Services		NULL

		Crisis Intervention - 2.1 IOT		30		Crisis Services		NULL

		Alcohol and/or drug services; crisis intervention (outpatient)		5		Crisis Services		NULL

		Crisis Intervention 1.0 OP DMC		2		Crisis Services		NULL

		PR PSYCHOTHERAPY FOR CRISIS INITIAL 60 MINUTES		1		Crisis Services		NULL

		LOCAL INPATIENT - DAY		4818		Inpatient Services		NULL

		LOCAL INPATIENT - ADMIN DAY		584		Inpatient Services		NULL

		IMD/JAIL/JUVENILE SVC LOCK OUT		562		Inpatient Services		NULL

		SBSQNT HOSP CARE/DAY 35 MIN		558		Inpatient Services		NULL

		INPATIENT - NON-COVERED ADMIN		371		Inpatient Services		NULL

		INITIAL HOSP CARE/DAY 70 MIN		93		Inpatient Services		NULL

		INPATIENT - ONGOING CARE		92		Inpatient Services		NULL

		Inpatient Consultation 55 min		90		Inpatient Services		NULL

		SBS NSNG FAC CR NW PRBL 25 M		19		Inpatient Services		NULL

		INIT IP CNSLT NEW/EST PT 20 MI		4		Inpatient Services		NULL

		INI NSNG FAC CARE/DAY 45 MIN		1		Inpatient Services		NULL

		PLAN DEVELOPMENT (CM)		927		Intake & Plan Development		NULL

		PLAN DEVELOPMENT		434		Intake & Plan Development		NULL

		INTAKE CLINICAL - 2.1 IOT 		296		Intake & Plan Development		NULL

		INTAKE CLINICAL 1.0 OP DMC		176		Intake & Plan Development		NULL

		PR MH SVC PLAN DEV BY NON-MD		120		Intake & Plan Development		NULL

		INTAKE CLINICAL		58		Intake & Plan Development		NULL

		Treatment Planning		16		Intake & Plan Development		NULL

		INTAKE CLINICAL 1.0 Recovery Suppt		2		Intake & Plan Development		NULL

		Alcohol and/or substance abuse services, treatment plan development		1		Intake & Plan Development		NULL

		NTP Dose - Methadone		22059		Medication Services		NULL

		MEDICATION EVALUATION/PRESCRI		3335		Medication Services		NULL

		Methadone Alcohol and/or drug services; methadone administration		2021		Medication Services		NULL

		MEDICATION RN/INJECTION		808		Medication Services		NULL

		MEDICATION SUPPORT-PLAN DVLPM		339		Medication Services		NULL

		Dosing - Buprenorphine+Naloxone -  Generic		315		Medication Services		NULL

		NTP Dose - Perinatal		201		Medication Services		NULL

		Dosing - Buprenorphine Only - Generic		120		Medication Services		NULL

		Buprenorphine - Naloxone Combo Tablets 406802003		100		Medication Services		NULL

		PR INJECTION,THERAP/PROPH/DIAGNOST, IM OR SUBCUT		80		Medication Services		NULL

		NTP Perinatal Indvl Treatment		14		Medication Services		NULL

		MH INDIVIDUAL THERAPY		1375		Mental Health Therapy		NULL

		Psychotherapy 45 Min		549		Mental Health Therapy		NULL

		Behavioral health counseling and therapy		176		Mental Health Therapy		NULL

		PR PSYCHOTHERAPY W/PATIENT 60 MINUTES		166		Mental Health Therapy		NULL

		Family Therapy with Client Present		58		Mental Health Therapy		NULL

		PR PSYCHOTHERAPY W/PATIENT 30 MINUTES		54		Mental Health Therapy		NULL

		Family Therapy WITHOUT CLIENT Present		51		Mental Health Therapy		NULL

		PR PSYCHOTHERAPY W/PATIENT 45 MINUTES		47		Mental Health Therapy		NULL

		GROUP THERAPY		43		Mental Health Therapy		NULL

		PR PSYCHOTHERAPY COMPLEX INTERACTIVE		30		Mental Health Therapy		NULL

		PR FAMILY PSYCHOTHERAPY W/PATIENT PRESENT 50 MINS		13		Mental Health Therapy		NULL

		PR GROUP PSYCHOTHERAPY		9		Mental Health Therapy		NULL

		Psychotherapy 30 Min		8		Mental Health Therapy		NULL

		PR MULTIPLE FAMILY GROUP PSYCHOTHERAPY		4		Mental Health Therapy		NULL

		PLACEMENT SERVICES		618		Placement & Discharge		NULL

		Discharge Planning - 2.1 IOT		61		Placement & Discharge		NULL

		Discharge Planning 1.0 OP DMC		31		Placement & Discharge		NULL

		HOSP DISCHARGE DAY MGT > 30 MI		7		Placement & Discharge		NULL

		Discharge Planning		6		Placement & Discharge		NULL

		PR BEHAVIORAL HEALTH PREVENTION EDUCATION SERVICE (DELIVERY OF SERVICES WITH TARGET POPULATION TO AFFECT KNOWLEDGE, ATTITUDE AND/OR BEHAVIOR)		1		Prevention & Education		NULL

		REHABILITATION SUPPORT		3692		Rehabilitation & Support Services		NULL

		PR PSYSOC REHAB SVC, PER 15 MIN		326		Rehabilitation & Support Services		NULL

		MH REHAB CENTER BASIC		161		Rehabilitation & Support Services		NULL

		GROUP REHAB		91		Rehabilitation & Support Services		NULL

		Psychosocial Rehabilitation		29		Rehabilitation & Support Services		NULL

		PR MED TRNG & SUPPORT PER 15MIN		26		Rehabilitation & Support Services		NULL

		REC SUPPT SVCS - 1.0 DMC		25		Rehabilitation & Support Services		NULL

		Comprehensive community support service		12		Rehabilitation & Support Services		NULL

		Psychosocial Rehabilitation Group		7		Rehabilitation & Support Services		NULL

		Residential Client Day - 3.1 DMC		17047		Residential Treatment		NULL

		Residential Client Day		2985		Residential Treatment		NULL

		Residential DMC		2022		Residential Treatment		NULL

		Residential Daily Note		1612		Residential Treatment		NULL

		Residential Client Day - 3.3 DMC		956		Residential Treatment		NULL

		ADULT RESIDENTIAL		888		Residential Treatment		NULL

		Residential Client Day Level 3.5		385		Residential Treatment		NULL

		Residential Day - Bed Hold		99		Residential Treatment		NULL

		PR ADULT RESIDENTIAL: NON-GERIATRIC		19		Residential Treatment		NULL

		Res Dyad Day (Mom/Baby) -3.1 DMC		5		Residential Treatment		NULL

		PR SIGN LANG/ORAL INTERPRETER		12		Specialized Services		Interpreter

		PR SELF-HELP/PEER SVC PER 15MIN		11		Specialized Services		Peer Support

		TBS-PLAN DEVELOPMENT NON-LICN		7		Specialized Services		TBS

		Physician Consultation		3		Specialized Services		NULL

		TBS SERVICE  NON-LICENSE STAF		2		Specialized Services		TBS

		Physician Consultation -  1.0 OP DMC		2		Specialized Services		NULL

		PR INTERPROFESSIONAL CONSULT 5 MINUTES OR MORE WRITTEN REPORT ONLY		1		Specialized Services		NULL

		TBS COLLATERAL		1		Specialized Services		TBS

		Group Counseling 2.1 DMC		1710		Substance Use Counseling		NULL

		NTP - Indvl Treatment/Counsel		1015		Substance Use Counseling		Medication-assisted therapy

		Education Group - 2.1 IOT		956		Substance Use Counseling		NULL

		Indvl Treatment/Counseling - 2.1 IOT		709		Substance Use Counseling		NULL

		Group Counseling 1.0 OP DMC		650		Substance Use Counseling		NULL

		Indvl Treatment/Counseling 1.0 OP DMC		395		Substance Use Counseling		NULL

		Alcohol and/or drug services; group counseling by a clinician		348		Substance Use Counseling		NULL

		Indvl Treatment/Counseling		277		Substance Use Counseling		NULL

		Education Group 1.0 OP DMC		150		Substance Use Counseling		NULL

		Education Group		78		Substance Use Counseling		NULL

		Group Counseling 1.0 Recovery Support		33		Substance Use Counseling		NULL

		Education Group - 1.0 Recovery Supt		3		Substance Use Counseling		NULL

		TELE-PSYCH ESTABLISHED PT OP VISIT		281		Telehealth Services		NULL

		PR PROLONG OUTPT/OFFICE VIS		201		Telehealth Services		NULL

		Tele-Psych New Patient- Office or O/P Vst, 10 Min		117		Telehealth Services		NULL

		OFFICE OUTPATIENT VISIT 40 MIN		44		Telehealth Services		NULL

		OFFICE OUTPATIENT NEW 60 MIN		43		Telehealth Services		NULL

		OFFICE OUTPATIENT VISIT 15 MIN		42		Telehealth Services		NULL

		PR OFFICE OUTPATIENT EST PT LOW MDM 20-29 MINUTES		28		Telehealth Services		NULL

		OFFICE OUTPATIENT VISIT 25 MIN		18		Telehealth Services		NULL

		PR OFFICE OUTPATIENT EST PT MODERATE MDM 30-39 MINUTES		14		Telehealth Services		NULL

		PR OFFICE OUTPATIENT EST PT HIGH MDM 40-54 MINUTES		11		Telehealth Services		NULL

		PR TELEPHONE E & M BY MD OR QHP EST PT  21-30 MINUTES		5		Telehealth Services		NULL

		PR OFFICE OUTPATIENT NEW PT HIGH MDM 60-74 MINUTES		5		Telehealth Services		NULL

		PR HOME VISIT EST PT STRAIGHTFORWARD MDM 20 MINUTES		2		Telehealth Services		NULL

		PR TELEPHONE E & M BY MD OR QHP EST PT  11-20 MINUTES		2		Telehealth Services		NULL

		PR HOME VST EST PT UNSTABLE/SIGNIF NEW PROB 60 MINS		1		Telehealth Services		NULL

		PR OFFICE OUTPATIENT EST PT STRAIGHTFORWARD MDM 10-19 MINUTES		1		Telehealth Services		NULL

		PR OFFICE OUTPATIENT NEW PT LOW MDM 30-44 MINUTES		1		Telehealth Services		NULL

		PR  HOME VISIT EST PT LOW MDM 30 MINUTES		1		Telehealth Services		NULL

		MENTAL HEALTH SVC - NO BILL		5661		Uncategorized / Needs Review		Possibly admin or placeholder

		Missed Appointment/No show		2520		Uncategorized / Needs Review		Scheduling-related

		Documentation Time - 2.1 IOT		590		Uncategorized / Needs Review		Could be admin or clinical

		No Show		494		Uncategorized / Needs Review		Scheduling-related

		Documentation Time - 1.0 OP DMC		271		Uncategorized / Needs Review		NULL

		Group Counseling		255		Uncategorized / Needs Review		Too generic

		Client Non Billable Srvc Must Document		207		Uncategorized / Needs Review		Admin

		SNF AUGMENTATION - PATCH		195		Uncategorized / Needs Review		Possibly medical

		4C & 4D N/B		171		Uncategorized / Needs Review		Unknown abbreviation

		Documentation Time - 2.1 IOT CM		52		Uncategorized / Needs Review		NULL

		CLIENT CANCEL		28		Uncategorized / Needs Review		Scheduling-related

		STAFF CANCEL		14		Uncategorized / Needs Review		Scheduling-related

		Documentation Time - 1.0  DMC CM		14		Uncategorized / Needs Review		NULL

		Documentation Time - 3.1 Case Mgmt		10		Uncategorized / Needs Review		NULL

		CASE MANAGEMENT - NO BILL		9		Uncategorized / Needs Review		Admin

		Bed Hold Non Billable		4		Uncategorized / Needs Review		Admin

		Documentation Time - 1.0 REC SUP		2		Uncategorized / Needs Review		NULL

		Detox-Client Day 3.2  DMC		2036		Withdrawal & Detox Services		NULL

		Residential Withdrawal Management		203		Withdrawal & Detox Services		NULL

		Detox-Client Day		28		Withdrawal & Detox Services		NULL

				111695





All_BH

		All BH Services Linked										*BH Service Linked 6 months  Prior to Booking 

				Total 										Total

				918026								***Only showing BH Dx linked 0-180 days prior to booking***		111695



		PROC_NAME		Count		%						PROC_NAME		Count		%

		NTP Dose - Methadone		164229		18%				SELECT 		NTP Dose - Methadone		22059		20%				SELECT 

		Methadone Alcohol and/or drug services; methadone administration		88465		10%				    PROC_NAME,		Residential Client Day - 3.1 DMC		17047		15%				    PROC_NAME,

		Residential Client Day - 3.1 DMC		81171		9%				    COUNT(*) AS Proc_Count		CRISIS STABILIZATION		8739		8%				    COUNT(*) AS Proc_Count

		Residential Daily Note		54191		6%				FROM [DataScience].[dbo].ffdata_BH_linked		MENTAL HEALTH SVC - NO BILL		5661		5%				FROM [DataScience].[dbo].ffdata_BH_linked

		Residential DMC		52050		6%				GROUP BY PROC_NAME		LOCAL INPATIENT - DAY		4818		4%				WHERE bh_lag BETWEEN -180 AND 0

		Alcohol and/or drug services; group counseling by a clinician		25407		3%				ORDER BY Proc_Count DESC;		REHABILITATION SUPPORT		3692		3%				GROUP BY PROC_NAME

		MENTAL HEALTH SVC - NO BILL		24055		3%						MEDICATION EVALUATION/PRESCRI		3335		3%				ORDER BY Proc_Count DESC;

		CRISIS STABILIZATION		21623		2%						Residential Client Day		2985		3%

		MEDICATION EVALUATION/PRESCRI		20508		2%						Missed Appointment/No show		2520		2%

		PR TARGETED CASE MANAGEMENT		19031		2%						Detox-Client Day 3.2  DMC		2036		2%

		REHABILITATION SUPPORT		17480		2%						Residential DMC		2022		2%

		Client Non Billable Srvc Must Document		17118		2%						Methadone Alcohol and/or drug services; methadone administration		2021		2%

		LOCAL INPATIENT - DAY		17062		2%						LINKAGE AND ADVOCACY		1718		2%

		PR PSYSOC REHAB SVC, PER 15 MIN		12518		1%						Group Counseling 2.1 DMC		1710		2%

		Group Counseling 2.1 DMC		12380		1%						Residential Daily Note		1612		1%

		Missed Appointment/No show		11953		1%						COLLATERAL		1600		1%

		Residential Client Day		11622		1%						ADULT CRISIS RESIDENTIAL		1502		1%

		MH INDIVIDUAL THERAPY		10353		1%						MH INDIVIDUAL THERAPY		1375		1%

		Behavioral health counseling and therapy		10278		1%						ASSESSMENT		1303		1%

		MH REHAB CENTER BASIC		10246		1%						NTP - Indvl Treatment/Counsel		1015		1%

		ADULT RESIDENTIAL		9921		1%						Residential Client Day - 3.3 DMC		956		1%

		Education Group - 2.1 IOT		8303		1%						Education Group - 2.1 IOT		956		1%

		Targeted Case Management		7752		1%						PLAN DEVELOPMENT (CM)		927		1%

		NTP - Indvl Treatment/Counsel		7493		1%						Case Mgmt  -Collateral - 3.1 DMC		901		1%

		LINKAGE AND ADVOCACY		7435		1%						ADULT RESIDENTIAL		888		1%

		Detox-Client Day 3.2  DMC		7310		1%						MEDICATION RN/INJECTION		808		1%

		ADULT CRISIS RESIDENTIAL		7176		1%						Indvl Treatment/Counseling - 2.1 IOT		709		1%

		SNF AUGMENTATION - PATCH		6923		1%						Group Counseling 1.0 OP DMC		650		1%

		Documentation Time - 2.1 IOT		6312		1%						PLACEMENT SERVICES		618		1%

		PR PSYCHOTHERAPY W/PATIENT 60 MINUTES		6122		1%						Documentation Time - 2.1 IOT		590		1%

		ASSESSMENT		5671		1%						LOCAL INPATIENT - ADMIN DAY		584		1%

		COLLATERAL		5562		1%						IMD/JAIL/JUVENILE SVC LOCK OUT		562		1%

		Group Counseling 1.0 OP DMC		5299		1%						SBSQNT HOSP CARE/DAY 35 MIN		558		0%

		MEDICATION RN/INJECTION		5105		1%						CRISIS INTERVENTION		558		0%

		Psychotherapy 45 Min		4981		1%						Psychotherapy 45 Min		549		0%

		Indvl Treatment/Counseling - 2.1 IOT		4789		1%						PR TARGETED CASE MANAGEMENT		510		0%

		Residential Withdrawal Management		4281		0%						No Show		494		0%

		PLAN DEVELOPMENT (CM)		4059		0%						EVALUATION		467		0%

		LOCAL INPATIENT - ADMIN DAY		4041		0%						PLAN DEVELOPMENT		434		0%

		Case Mgmt  -Collateral - 3.1 DMC		3911		0%						Indvl Treatment/Counseling 1.0 OP DMC		395		0%

		PR PSYCHOTHERAPY W/PATIENT 45 MINUTES		3699		0%						Residential Client Day Level 3.5		385		0%

		Indvl Treatment/Counseling 1.0 OP DMC		3606		0%						INPATIENT - NON-COVERED ADMIN		371		0%

		Dosing - Buprenorphine+Naloxone -  Generic		3580		0%						Alcohol and/or drug services; group counseling by a clinician		348		0%

		PR INJECTION,THERAP/PROPH/DIAGNOST, IM OR SUBCUT		3463		0%						Case Management-Client Contact 3.1 DMC		344		0%

		PR PROLONG OUTPT/OFFICE VIS		3329		0%						MEDICATION SUPPORT-PLAN DVLPM		339		0%

		PR ADULT CRISIS RESIDENTIAL		3206		0%						Case Mgmt-Collateral 2.1 IOT CM		328		0%

		Documentation Time - 1.0 OP DMC		3113		0%						PR PSYSOC REHAB SVC, PER 15 MIN		326		0%

		PR ADULT RESIDENTIAL: NON-GERIATRIC		3050		0%						Dosing - Buprenorphine+Naloxone -  Generic		315		0%

		Psychosocial Rehabilitation		2911		0%						INTAKE CLINICAL - 2.1 IOT 		296		0%

		NTP Dose - Perinatal		2687		0%						TELE-PSYCH ESTABLISHED PT OP VISIT		281		0%

		Residential Client Day - 3.3 DMC		2624		0%						Indvl Treatment/Counseling		277		0%

		PLACEMENT SERVICES		2550		0%						Documentation Time - 1.0 OP DMC		271		0%

		Residential Client Day Level 3.5		2331		0%						Group Counseling		255		0%

		PR MH HEALTH ASSESS BY NON-MD		2238		0%						Case Mgmt -Client Contact 3.2 DMC		215		0%

		PLAN DEVELOPMENT		2225		0%						Client Non Billable Srvc Must Document		207		0%

		IMD/JAIL/JUVENILE SVC LOCK OUT		2173		0%						Residential Withdrawal Management		203		0%

		PR MH SVC PLAN DEV BY NON-MD		2151		0%						PR PROLONG OUTPT/OFFICE VIS		201		0%

		ICF SUBACUTE - BT90		2147		0%						NTP Dose - Perinatal		201		0%

		EVALUATION		2137		0%						SNF AUGMENTATION - PATCH		195		0%

		PR OFFICE OUTPATIENT EST PT MODERATE MDM 30-39 MINUTES		2101		0%						Behavioral health counseling and therapy		176		0%

		Case Management-Client Contact 3.1 DMC		2066		0%						INTAKE CLINICAL 1.0 OP DMC		176		0%

		TELE-PSYCH ESTABLISHED PT OP VISIT		1993		0%						Case Mgmt-Collateral 1.0 OP DMC		176		0%

		Alcohol and/or drug services, brief intervention		1967		0%						Targeted Case Management		175		0%

		Education Group 1.0 OP DMC		1882		0%						4C & 4D N/B		171		0%

		No Show		1726		0%						PR PSYCHOTHERAPY W/PATIENT 60 MINUTES		166		0%

		CRISIS INTERVENTION		1674		0%						MH REHAB CENTER BASIC		161		0%

		Case Mgmt-Collateral 2.1 IOT CM		1658		0%						Education Group 1.0 OP DMC		150		0%

		Indvl Treatment/Counseling		1657		0%						Case Mgmt-Client Contact 1.0 DMC		140		0%

		Alcohol and/or substance (other than tobacco) abuse structured assessment		1652		0%						PR MH SVC PLAN DEV BY NON-MD		120		0%

		SBSQNT HOSP CARE/DAY 35 MIN		1619		0%						Dosing - Buprenorphine Only - Generic		120		0%

		MEDICATION SUPPORT-PLAN DVLPM		1579		0%						Tele-Psych New Patient- Office or O/P Vst, 10 Min		117		0%

		PR PSYCHOTHERAPY W/PATIENT 30 MINUTES		1578		0%						PR ADULT CRISIS RESIDENTIAL		107		0%

		Group Counseling		1505		0%						Case Mgmt-Client Contact 2.1  IOT CM		105		0%

		PR OFFICE OUTPATIENT EST PT LOW MDM 20-29 MINUTES		1459		0%						PR MH HEALTH ASSESS BY NON-MD		104		0%

		PR CRISIS INTERVEN SVC, 15 MIN		1433		0%						Buprenorphine - Naloxone Combo Tablets 406802003		100		0%

		INTAKE CLINICAL - 2.1 IOT 		1397		0%						Residential Day - Bed Hold		99		0%

		INPATIENT - NON-COVERED ADMIN		1347		0%						INITIAL HOSP CARE/DAY 70 MIN		93		0%

		Case Mgmt-Collateral 1.0 OP DMC		1166		0%						INPATIENT - ONGOING CARE		92		0%

		PR NURSING ASSESSMENT/EVALUATN		1056		0%						GROUP REHAB		91		0%

		INTAKE CLINICAL 1.0 OP DMC		1024		0%						Inpatient Consultation 55 min		90		0%

		Buprenorphine - Naloxone Combo Tablets 406802003		998		0%						PR INJECTION,THERAP/PROPH/DIAGNOST, IM OR SUBCUT		80		0%

		PR PSYCHIATRIC DIAGNOSTIC EVAL W/MEDICAL SERVICES		932		0%						Education Group		78		0%

		GROUP THERAPY		911		0%						Case Mgmt-Collateral 3.2 DMC		69		0%

		PR OFFICE OUTPATIENT EST PT HIGH MDM 40-54 MINUTES		887		0%						PR CRISIS INTERVEN SVC, 15 MIN		62		0%

		PR MED TRNG & SUPPORT PER 15MIN		867		0%						Discharge Planning - 2.1 IOT		61		0%

		IMD - BASIC/PATCH		855		0%						INTAKE CLINICAL		58		0%

		Case Mgmt-Client Contact 2.1  IOT CM		740		0%						Family Therapy with Client Present		58		0%

		PR PSYCHIATRIC DIAGNOSTIC EVALUATION		672		0%						PR PSYCHOTHERAPY W/PATIENT 30 MINUTES		54		0%

		Case Mgmt -Client Contact 3.2 DMC		661		0%						Documentation Time - 2.1 IOT CM		52		0%

		Res Dyad Day (Mom/Baby) -3.1 DMC		626		0%						Family Therapy WITHOUT CLIENT Present		51		0%

		PR ORAL MED ADM DIRECT OBSERVE		625		0%						PR PSYCHOTHERAPY W/PATIENT 45 MINUTES		47		0%

		Tele-Psych New Patient- Office or O/P Vst, 10 Min		619		0%						OFFICE OUTPATIENT VISIT 40 MIN		44		0%

		4C & 4D N/B		595		0%						GROUP THERAPY		43		0%

		OFFICE OUTPATIENT VISIT 40 MIN		534		0%						OFFICE OUTPATIENT NEW 60 MIN		43		0%

		Psychosocial Rehabilitation Group		519		0%						OFFICE OUTPATIENT VISIT 15 MIN		42		0%

		Case Mgmt-Client Contact 1.0 DMC		513		0%						PR PSYCHIATRIC DIAGNOSTIC EVALUATION		40		0%

		Discharge Planning - 2.1 IOT		496		0%						PR PSYCHIATRIC DIAGNOSTIC EVAL W/MEDICAL SERVICES		37		0%

		OFFICE OUTPATIENT NEW 60 MIN		467		0%						Group Counseling 1.0 Recovery Support		33		0%

		PR GROUP PSYCHOTHERAPY		459		0%						PR NURSING ASSESSMENT/EVALUATN		32		0%

		PR SELF-HELP/PEER SVC PER 15MIN		457		0%						Discharge Planning 1.0 OP DMC		31		0%

		PR DAY HABIL WAIVER PER 15 MIN		439		0%						PR PSYCHOTHERAPY COMPLEX INTERACTIVE		30		0%

		Documentation Time - 2.1 IOT CM		398		0%						Crisis Intervention - 2.1 IOT		30		0%

		OFFICE OUTPATIENT VISIT 15 MIN		398		0%						Psychosocial Rehabilitation		29		0%

		Inpatient Consultation 55 min		398		0%						CLIENT CANCEL		28		0%

		Alcohol and/or drug screening		383		0%						PR OFFICE OUTPATIENT EST PT LOW MDM 20-29 MINUTES		28		0%

		PR GROUP PSYCHOTHERAPY - MEDI-CAL PROLONGED		382		0%						Detox-Client Day		28		0%

		REC SUPPT SVCS - 1.0 DMC		358		0%						PR MED TRNG & SUPPORT PER 15MIN		26		0%

		Residential Day - Bed Hold		342		0%						Alcohol and/or substance (other than tobacco) abuse structured assessment		26		0%

		Discharge Planning 1.0 OP DMC		336		0%						REC SUPPT SVCS - 1.0 DMC		25		0%

		INPATIENT - ONGOING CARE		335		0%						Case Management-Collateral		22		0%

		Group Counseling 1.0 Recovery Support		327		0%						PR ADULT RESIDENTIAL: NON-GERIATRIC		19		0%

		Alcohol and/or substance abuse services, treatment plan development		326		0%						SBS NSNG FAC CR NW PRBL 25 M		19		0%

		Comprehensive community support service		303		0%						ICC Evaluation		18		0%

		GROUP REHAB		293		0%						OFFICE OUTPATIENT VISIT 25 MIN		18		0%

		Family Therapy with Client Present		276		0%						Treatment Planning		16		0%

		Education Group		272		0%						STAFF CANCEL		14		0%

		INTAKE CLINICAL		270		0%						NTP Perinatal Indvl Treatment		14		0%

		INITIAL HOSP CARE/DAY 70 MIN		259		0%						PR OFFICE OUTPATIENT EST PT MODERATE MDM 30-39 MINUTES		14		0%

		Family Therapy WITHOUT CLIENT Present		258		0%						Documentation Time - 1.0  DMC CM		14		0%

		Dosing - Buprenorphine Only - Generic		255		0%						PR FAMILY PSYCHOTHERAPY W/PATIENT PRESENT 50 MINS		13		0%

		PR PSYCHOTHERAPY COMPLEX INTERACTIVE		248		0%						PSYCH DIAGNOSTIC EVALUATION		13		0%

		SBS NSNG FAC CR NW PRBL 25 M		245		0%						Intensive Care Coordination-CFT		12		0%

		PR PSYCHIATRIC DIAGNOSTIC EVAL W/MEDICAL SERVICES - MEDI-CAL PROLONGED		239		0%						PR SIGN LANG/ORAL INTERPRETER		12		0%

		Case Mgmt-Collateral 3.2 DMC		236		0%						PSYCH DX EVAL w/ MEDICAL SVC		12		0%

		PR PSYCHOTHERAPY W/PATIENT 60 MINUTES - MEDI-CAL PROLONGED		228		0%						Comprehensive community support service		12		0%

		PR SIGN LANG/ORAL INTERPRETER		220		0%						PR OFFICE OUTPATIENT EST PT HIGH MDM 40-54 MINUTES		11		0%

		Education Group - 1.0 Recovery Supt		201		0%						PR SELF-HELP/PEER SVC PER 15MIN		11		0%

		Buprenorphine - Naloxone Combo Tablets 406800503		200		0%						INTENSIVE CARE COORDINATION		10		0%

		PR PSYCHIATRIC DIAGNOSTIC EVALUATION - MEDI-CAL PROLONGED		199		0%						Documentation Time - 3.1 Case Mgmt		10		0%

		OFFICE OUTPATIENT VISIT 25 MIN		186		0%						COLLATERAL SERVICE		10		0%

		Bed Hold Non Billable		184		0%						Case Management-Collateral - 3.5 RES		9		0%

		CLIENT CANCEL		181		0%						CASE MANAGEMENT - NO BILL		9		0%

		PR BEHAVIORAL HEALTH PREVENTION EDUCATION SERVICE (DELIVERY OF SERVICES WITH TARGET POPULATION TO AFFECT KNOWLEDGE, ATTITUDE AND/OR BEHAVIOR)		172		0%						PR GROUP PSYCHOTHERAPY		9		0%

		PR PSYCHIATRIC EVAL OF HOSPITAL RECORDS OTHER REPORTS OTHER TESTS AND DATA		167		0%						Group Collateral		9		0%

		Documentation Time - 1.0  DMC CM		160		0%						Psychotherapy 30 Min		8		0%

		PR OFFICE OUTPATIENT NEW PT HIGH MDM 60-74 MINUTES		148		0%						TBS-PLAN DEVELOPMENT NON-LICN		7		0%

		PR COM WRAP-AROUND SV, 15 MIN		136		0%						HOSP DISCHARGE DAY MGT > 30 MI		7		0%

		Alcohol and/or drug services; crisis intervention (outpatient)		129		0%						Psychosocial Rehabilitation Group		7		0%

		PR TELEPHONE E & M BY MD OR QHP EST PT  21-30 MINUTES		127		0%						Alcohol and/or drug screening		6		0%

		PR OFFICE OUTPATIENT EST PT STRAIGHTFORWARD MDM 10-19 MINUTES		127		0%						Discharge Planning		6		0%

		REC SUPPT SVCS - 3.1 DMC		123		0%						PR OFFICE OUTPATIENT NEW PT HIGH MDM 60-74 MINUTES		5		0%

		NTP Perinatal Indvl Treatment		113		0%						PR TELEPHONE E & M BY MD OR QHP EST PT  21-30 MINUTES		5		0%

		PSYCH DIAGNOSTIC EVALUATION		112		0%						Res Dyad Day (Mom/Baby) -3.1 DMC		5		0%

		Documentation Time - 3.1 Case Mgmt		110		0%						PR BRIEF EMOTIONAL BEHAVIORAL ASSESSMENT WITH SCORING AND DOCUMENTATION PER INSTRUMENT		5		0%

		Detox-Client Day		109		0%						Alcohol and/or drug services; crisis intervention (outpatient)		5		0%

		Case Management-Collateral		109		0%						INIT IP CNSLT NEW/EST PT 20 MI		4		0%

		Documentation Time - 1.0 REC SUP		92		0%						PR MULTIPLE FAMILY GROUP PSYCHOTHERAPY		4		0%

		PSYCH DX EVAL w/ MEDICAL SVC		92		0%						Bed Hold Non Billable		4		0%

		STAFF CANCEL		88		0%						PR COMP MULTIDISIPLN EVALUATION		4		0%

		PR  HOME VISIT EST PT LOW MDM 30 MINUTES		87		0%						Case Management-Client Contact -3.5 RES		3		0%

		(20mg) BUPRENORPHIN-NALOXON 8-2 MG SL NDC 406802003		84		0%						Physician Consultation		3		0%

		PR BRIEF EMOTIONAL BEHAVIORAL ASSESSMENT WITH SCORING AND DOCUMENTATION PER INSTRUMENT		82		0%						PR PSYCHIATRIC EVAL OF HOSPITAL RECORDS OTHER REPORTS OTHER TESTS AND DATA		3		0%

		Crisis Intervention - 2.1 IOT		81		0%						Education Group - 1.0 Recovery Supt		3		0%

		PR FAMILY PSYCHOTHERAPY W/PATIENT PRESENT 50 MINS		75		0%						Alcohol and/or drug assessment (screening to determine the appropriate services)		3		0%

		FAMILY THERAPY W/PT PRESENT		72		0%						Physician Consultation -  1.0 OP DMC		2		0%

		Treatment Planning		69		0%						PR TELEPHONE E & M BY MD OR QHP EST PT  11-20 MINUTES		2		0%

		PR HOME VISIT EST PT MODERATE MDM 40 MINUTES		67		0%						TBS SERVICE  NON-LICENSE STAF		2		0%

		INTENSIVE CARE COORDINATION		67		0%						PR HOME VISIT EST PT STRAIGHTFORWARD MDM 20 MINUTES		2		0%

		Office or Other Outpatient Visit of an Established Patient		66		0%						Crisis Intervention 1.0 OP DMC		2		0%

		PR PSYCHOTHERAPY W/PATIENT W/E&M SRVCS 60 MIN		62		0%						Psychotherapy Evaluation		2		0%

		PR COMP MULTIDISIPLN EVALUATION		61		0%						INTAKE CLINICAL 1.0 Recovery Suppt		2		0%

		Re Auth/Extension Note		59		0%						Documentation Time - 1.0 REC SUP		2		0%

		Group Collateral		58		0%						PR INTERP OR EXPLAIN RESULTS PSYCHIATRIC EXAM FAMILY		2		0%

		SBS NSNG FAC CR MNR CMPL 15 M		57		0%						ICC Evaluation, QI		1		0%

		Medication Training and Support		57		0%						PR OFFICE OUTPATIENT NEW PT LOW MDM 30-44 MINUTES		1		0%

		(5mg) BUPRENORPHN-NALOXN 2-0.5 MG SL NDC 406800503		54		0%						Assessment, QI		1		0%

		Psychotherapy Evaluation		53		0%						PR HOME VST EST PT UNSTABLE/SIGNIF NEW PROB 60 MINS		1		0%

		Physician Consultation -  1.0 OP DMC		53		0%						Alcohol and/or substance abuse services, treatment plan development		1		0%

		ICC Evaluation		52		0%						Case Mgmt-Collateral - 3.3 DMC		1		0%

		Case Management-Collateral - 3.5 RES		51		0%						Collateral Service 1.0 OP DMC		1		0%

		Residential Dyad Day (Mom/Baby)		49		0%						PR OFFICE OUTPATIENT EST PT STRAIGHTFORWARD MDM 10-19 MINUTES		1		0%

		PR OFFICE OUTPATIENT NEW PT MODERATE MDM 45-59 MINUTES		48		0%						PR INTERPROFESSIONAL CONSULT 5 MINUTES OR MORE WRITTEN REPORT ONLY		1		0%

		PR INTERP OR EXPLAIN RESULTS PSYCHIATRIC EXAM FAMILY		47		0%						PR  HOME VISIT EST PT LOW MDM 30 MINUTES		1		0%

		PR TELEPHONE E & M BY MD OR QHP EST PT  11-20 MINUTES		43		0%						TBS COLLATERAL		1		0%

		TBS-PLAN DEVELOPMENT NON-LICN		42		0%						PR PSYCHOTHERAPY FOR CRISIS INITIAL 60 MINUTES		1		0%

		COLLATERAL SERVICE		41		0%						INI NSNG FAC CARE/DAY 45 MIN		1		0%

		TBS SERVICE  NON-LICENSE STAF		39		0%						PR BEHAVIORAL HEALTH PREVENTION EDUCATION SERVICE (DELIVERY OF SERVICES WITH TARGET POPULATION TO AFFECT KNOWLEDGE, ATTITUDE AND/OR BEHAVIOR)		1		0%

		Intensive Care Coordination-CFT		37		0%								111695

		Psychotherapy 60 Min		37		0%

		Psychotherapy 30 Min		36		0%

		Case Management-Client Contact -3.5 RES		35		0%

		PR MULTIPLE FAMILY GROUP PSYCHOTHERAPY		35		0%

		Alcohol and/or drug assessment (screening to determine the appropriate services)		27		0%

		CASE MANAGEMENT - NO BILL		27		0%

		HOSP DISCHARGE DAY MGT > 30 MI		26		0%

		Case Mgmt-Collateral - 3.3 DMC		25		0%

		PR HOME VST EST PT UNSTABLE/SIGNIF NEW PROB 60 MINS		24		0%

		INTAKE CLINICAL 1.0 Recovery Suppt		24		0%

		Collateral Service 1.0 OP DMC		24		0%

		PR SBSQ NURSING FACIL CARE/DAY NEW PROBLEM 25 MIN		22		0%

		Crisis Intervention 1.0 OP DMC		22		0%

		Discharge Planning		21		0%

		Res Dyad Day (Mom/Baby) -3.5 DMC		18		0%

		PR HOME VISIT EST PT STRAIGHTFORWARD MDM 20 MINUTES		18		0%

		INI NSNG FAC CARE/DAY 45 MIN		18		0%

		(30mg) BUPRENORPHIN-NALOXON 8-2 MG SL NDC 406802003		15		0%

		FAMILY PSYCH W/O PATIENT PRSNT		13		0%

		PR PSYCHOTHERAPY FOR CRISIS INITIAL 60 MINUTES		11		0%

		PR FAMILY PSYCHOTHERAPY W/PATIENT PRESENT 50 MINS - MEDI-CAL PROLONGED		11		0%

		MEDICATION SUPPORT - EDUCATIO		11		0%

		PR PSYCHOLOGICAL TESTING EVALUATION FIRST HOUR		10		0%

		Skills training and development		10		0%

		Office or Other Outpatient Visit of New Patient		9		0%

		PR INTERPROFESSIONAL CONSULT 5 MINUTES OR MORE WRITTEN REPORT ONLY		9		0%

		PR SBSQ NURS FACIL CARE/DAY UNSTABL/NEW PROB 35 MIN		8		0%

		Physician Consultation		8		0%

		PR PSYCHIATRIC EVAL OF HOSPITAL RECORDS OTHER REPORTS OTHER TESTS AND DATA - MEDI-CAL PROLONGED		8		0%

		INIT IP CNSLT NEW/EST PT 20 MI		7		0%

		TBS COLLATERAL		7		0%

		PR OFFICE OUTPATIENT NEW PT LOW MDM 30-44 MINUTES		6		0%

		PR BRIEF EMOTIONAL BEHAVIORAL ASSESSMENT WITH SCORING AND DOCUMENTATOIN PER INSTRUMENT - MEDI-CAL PROLONGED		6		0%

		PR PSYCHOLOGICAL TESTING EVALUATION EA ADDL HOUR		5		0%

		PR TELEPHONE E & M BY MD OR QHP EST PT  5-10 MINUTES		5		0%

		Non-Billable Bed Procedure		5		0%

		INPATIENT - INITIAL VISIT		5		0%

		PR OFFICE OUTPATIENT NEW PT STRAIGHTFORWARD MDM 15-29 MINUTES		4		0%

		Psychoeducational Service		3		0%

		Assessment, QI		3		0%

		PR PSYCHOTHERAPY W/PATIENT W/E&M SRVCS 30 MIN		3		0%

		HSP DISCH DAY MGMT 30 MIN/<		3		0%

		PR TEAM CONFERENCE NON-FACE-TO-FACE NONPHYSICIAN		3		0%

		ICC Evaluation, QI		3		0%

		Alcohol and/or other drug treatment program		2		0%

		PSYCHIATRIC EVALUATION		2		0%

		PR INITIAL NURSING FACILITY CARE/DAY 45 MINUTES		2		0%

		Collateral Service - 2.1 IOT		1		0%

		INTENSIVE CARE COORDINATION, QI		1		0%

		PR NONEMERGENCY TRANSPORT AIR		1		0%

		PR HOME VISIT NEW PATIENT HI SEVERITY 60 MINUTES		1		0%

		PR NON-EMER TRANSPORT WAIT TIME		1		0%

		Intensive Care Coordination-CFT, QI		1		0%

		PR  HOME VISIT NEW PATIENT LOW MDM 30 MINUTES		1		0%

		Prenatal Care, at risk assessment		1		0%

		PR SERV ASMNT/CARE PLAN WAIVER		1		0%

		Case Mgmt -Client Contact - 3.3 DMC		1		0%

				918026





All_BH_10 (p6)

		All Services provided in whole FF dataset 

		***Only showing BH Dx linked 0-180 days prior to booking***

		Cluster 1						Cluster 2						Cluster 3						Cluster 4						Cluster 5						Cluster 6

		PROC_NAME		Count		%		PROC_NAME		Count		%		PROC_NAME		Count		%		PROC_NAME		Count		%		PROC_NAME		Count		%		PROC_NAME		Count		%

		Residential Client Day - 3.1 DMC		437		20%		NTP Dose - Methadone		5271		27%		Residential Client Day - 3.1 DMC		7606		17%		NTP Dose - Methadone		9182		33%		Methadone Alcohol and/or drug services; methadone administration		54		45%		NTP Dose - Methadone		6405		37%

		NTP Dose - Methadone		307		14%		Residential Client Day - 3.1 DMC		1912		10%		CRISIS STABILIZATION		5065		11%		Residential Client Day - 3.1 DMC		5168		19%		Residential Client Day		30		25%		Residential Client Day - 3.1 DMC		1924		11%

		MEDICATION EVALUATION/PRESCRI		117		5%		Methadone Alcohol and/or drug services; methadone administration		1222		6%		LOCAL INPATIENT - DAY		3924		9%		CRISIS STABILIZATION		1266		5%		CRISIS STABILIZATION		8		7%		CRISIS STABILIZATION		1408		8%

		Residential Daily Note		102		5%		CRISIS STABILIZATION		928		5%		MENTAL HEALTH SVC - NO BILL		3361		7%		MENTAL HEALTH SVC - NO BILL		942		3%		Education Group		6		5%		MENTAL HEALTH SVC - NO BILL		755		4%

		Residential DMC		97		4%		Residential DMC		712		4%		REHABILITATION SUPPORT		2574		6%		Residential Client Day		834		3%		Dosing - Buprenorphine+Naloxone -  Generic		5		4%		MEDICATION EVALUATION/PRESCRI		560		3%

		Group Counseling 2.1 DMC		89		4%		Residential Client Day		664		3%		MEDICATION EVALUATION/PRESCRI		1516		3%		MEDICATION EVALUATION/PRESCRI		666		2%		NTP Dose - Methadone		5		4%		REHABILITATION SUPPORT		411		2%

		Residential Client Day		86		4%		Missed Appointment/No show		637		3%		ADULT CRISIS RESIDENTIAL		1297		3%		Missed Appointment/No show		643		2%		Detox-Client Day 3.2  DMC		2		2%		LOCAL INPATIENT - DAY		334		2%

		LOCAL INPATIENT - DAY		84		4%		MENTAL HEALTH SVC - NO BILL		524		3%		Residential Client Day		1137		3%		Residential DMC		613		2%		Behavioral health counseling and therapy		2		2%		Missed Appointment/No show		317		2%

		MENTAL HEALTH SVC - NO BILL		78		4%		Residential Daily Note		499		3%		Detox-Client Day 3.2  DMC		1106		2%		Methadone Alcohol and/or drug services; methadone administration		577		2%		NTP - Indvl Treatment/Counsel		2		2%		MH INDIVIDUAL THERAPY		298		2%

		CRISIS STABILIZATION		64		3%		MEDICATION EVALUATION/PRESCRI		476		2%		LINKAGE AND ADVOCACY		1076		2%		Residential Daily Note		525		2%		INTAKE CLINICAL		2		2%		Documentation Time - 2.1 IOT		289		2%

				1461		66%				12,845		66%				28662		64%				20416		74%				116		97%				12701		73%

		SQL CODE:

		WITH RankedDx AS (										cluster		Proc_Count

		    SELECT 										1		2223

		        cluster,										2		19356

		        PROC_NAME,										3		44975

		        COUNT(*) AS Proc_Count,										4		27687

		        RANK() OVER (PARTITION BY cluster ORDER BY COUNT(*) DESC) AS dx_rank										5		120

		    FROM [DataScience].[dbo].ffdata_BH_linked										6		17334

		    WHERE bh_lag BETWEEN -180 AND 0												111695

		    GROUP BY cluster, PROC_NAME

		)

		SELECT 

		    cluster,

		    PROC_NAME,

		    Proc_Count

		FROM RankedDx

		WHERE dx_rank <= 10

		ORDER BY cluster, dx_rank;











Uni_BH

		Unique Combinations of Service (Proc_Name) and pat_id												(6 Months Prior Only) Unique Combinations of Service (Proc_Name) and pat_id

														***Only showing BH Dx linked 0-180 days prior to booking***

				Total												total

				53951												10397



		PROC_NAME		Count		%								PROC_NAME		Count		%

		CRISIS STABILIZATION		2808		5%				SELECT  				CRISIS STABILIZATION		1461		14%				SELECT  

		MENTAL HEALTH SVC - NO BILL		2379		4%				    PROC_NAME,				MENTAL HEALTH SVC - NO BILL		829		8%				    PROC_NAME,

		ASSESSMENT		1725		3%				    COUNT(DISTINCT pat_id) AS Unique_Patient_Count				MEDICATION EVALUATION/PRESCRI		602		6%				    COUNT(DISTINCT pat_id) AS Unique_Patient_Count

		MEDICATION EVALUATION/PRESCRI		1678		3%				FROM [DataScience].[dbo].ffdata_BH_linked				ASSESSMENT		482		5%				FROM [DataScience].[dbo].ffdata_BH_linked

		PR TARGETED CASE MANAGEMENT		1578		3%				GROUP BY PROC_NAME				Residential Client Day - 3.1 DMC		361		3%				WHERE bh_lag BETWEEN -180 AND 0

		Targeted Case Management		1388		3%				ORDER BY Unique_Patient_Count DESC;				LINKAGE AND ADVOCACY		236		2%				GROUP BY PROC_NAME

		Client Non Billable Srvc Must Document		1325		2%								Detox-Client Day 3.2  DMC		226		2%				ORDER BY Unique_Patient_Count DESC;

		Behavioral health counseling and therapy		1247		2%								CRISIS INTERVENTION		219		2%

		PR PSYSOC REHAB SVC, PER 15 MIN		1206		2%								Case Mgmt  -Collateral - 3.1 DMC		213		2%

		Residential Daily Note		1130		2%								LOCAL INPATIENT - DAY		213		2%

		PR MH HEALTH ASSESS BY NON-MD		1024		2%								NTP Dose - Methadone		206		2%

		Residential Client Day - 3.1 DMC		1008		2%								COLLATERAL		182		2%

		Residential DMC		969		2%								REHABILITATION SUPPORT		176		2%

		PR PROLONG OUTPT/OFFICE VIS		933		2%								PLAN DEVELOPMENT		175		2%

		Alcohol and/or drug services; group counseling by a clinician		887		2%								MH INDIVIDUAL THERAPY		172		2%

		Alcohol and/or substance (other than tobacco) abuse structured assessment		886		2%								INTAKE CLINICAL - 2.1 IOT 		157		2%

		PR PSYCHIATRIC DIAGNOSTIC EVAL W/MEDICAL SERVICES		765		1%								NTP - Indvl Treatment/Counsel		157		2%

		PR CRISIS INTERVEN SVC, 15 MIN		711		1%								Case Mgmt-Collateral 2.1 IOT CM		138		1%

		PLAN DEVELOPMENT		693		1%								Indvl Treatment/Counseling - 2.1 IOT		132		1%

		PR OFFICE OUTPATIENT EST PT MODERATE MDM 30-39 MINUTES		692		1%								MEDICATION SUPPORT-PLAN DVLPM		127		1%

		Case Mgmt  -Collateral - 3.1 DMC		676		1%								PLAN DEVELOPMENT (CM)		127		1%

		INTAKE CLINICAL - 2.1 IOT 		665		1%								Group Counseling 2.1 DMC		125		1%

		LINKAGE AND ADVOCACY		659		1%								Missed Appointment/No show		124		1%

		Detox-Client Day 3.2  DMC		646		1%								INTAKE CLINICAL 1.0 OP DMC		116		1%

		Residential Withdrawal Management		614		1%								MEDICATION RN/INJECTION		114		1%

		MH INDIVIDUAL THERAPY		607		1%								No Show		114		1%

		Indvl Treatment/Counseling - 2.1 IOT		587		1%								EVALUATION		113		1%

		PR NURSING ASSESSMENT/EVALUATN		584		1%								Case Mgmt-Collateral 1.0 OP DMC		108		1%

		INTAKE CLINICAL 1.0 OP DMC		583		1%								TELE-PSYCH ESTABLISHED PT OP VISIT		106		1%

		Case Mgmt-Collateral 2.1 IOT CM		582		1%								PR TARGETED CASE MANAGEMENT		106		1%

		PR PSYCHOTHERAPY W/PATIENT 60 MINUTES		578		1%								IMD/JAIL/JUVENILE SVC LOCK OUT		103		1%

		PR PSYCHIATRIC DIAGNOSTIC EVALUATION		575		1%								Indvl Treatment/Counseling 1.0 OP DMC		103		1%

		PR MH SVC PLAN DEV BY NON-MD		567		1%								PLACEMENT SERVICES		88		1%

		Psychosocial Rehabilitation		556		1%								Case Management-Client Contact 3.1 DMC		86		1%

		Indvl Treatment/Counseling 1.0 OP DMC		550		1%								ADULT CRISIS RESIDENTIAL		79		1%

		PR OFFICE OUTPATIENT EST PT LOW MDM 20-29 MINUTES		543		1%								Case Mgmt -Client Contact 3.2 DMC		77		1%

		Case Mgmt-Collateral 1.0 OP DMC		533		1%								Education Group - 2.1 IOT		77		1%

		Group Counseling 2.1 DMC		522		1%								PR PROLONG OUTPT/OFFICE VIS		76		1%

		NTP Dose - Methadone		504		1%								PR PSYSOC REHAB SVC, PER 15 MIN		73		1%

		Missed Appointment/No show		493		1%								Residential Client Day		70		1%

		REHABILITATION SUPPORT		486		1%								Tele-Psych New Patient- Office or O/P Vst, 10 Min		66		1%

		CRISIS INTERVENTION		485		1%								Group Counseling 1.0 OP DMC		59		1%

		PR PSYCHOTHERAPY W/PATIENT 45 MINUTES		476		1%								Indvl Treatment/Counseling		55		1%

		COLLATERAL		473		1%								Documentation Time - 2.1 IOT		53		1%

		LOCAL INPATIENT - DAY		473		1%								SBSQNT HOSP CARE/DAY 35 MIN		53		1%

		PR OFFICE OUTPATIENT EST PT HIGH MDM 40-54 MINUTES		465		1%								Targeted Case Management		52		1%

		MEDICATION SUPPORT-PLAN DVLPM		449		1%								LOCAL INPATIENT - ADMIN DAY		51		0%

		NTP - Indvl Treatment/Counsel		409		1%								Residential Daily Note		51		0%

		PR PSYCHOTHERAPY W/PATIENT 30 MINUTES		392		1%								Residential DMC		48		0%

		No Show		388		1%								Education Group 1.0 OP DMC		46		0%

		TELE-PSYCH ESTABLISHED PT OP VISIT		380		1%								PR MH SVC PLAN DEV BY NON-MD		45		0%

		PLAN DEVELOPMENT (CM)		342		1%								Case Mgmt-Collateral 3.2 DMC		45		0%

		Education Group - 2.1 IOT		341		1%								Psychotherapy 45 Min		44		0%

		EVALUATION		340		1%								PR MH HEALTH ASSESS BY NON-MD		42		0%

		MEDICATION RN/INJECTION		339		1%								Discharge Planning - 2.1 IOT		42		0%

		Case Management-Client Contact 3.1 DMC		336		1%								INITIAL HOSP CARE/DAY 70 MIN		41		0%

		Methadone Alcohol and/or drug services; methadone administration		327		1%								Case Mgmt-Client Contact 2.1  IOT CM		41		0%

		Group Counseling 1.0 OP DMC		322		1%								Behavioral health counseling and therapy		40		0%

		Tele-Psych New Patient- Office or O/P Vst, 10 Min		321		1%								Residential Withdrawal Management		37		0%

		PR MED TRNG & SUPPORT PER 15MIN		303		1%								INTAKE CLINICAL		36		0%

		Discharge Planning - 2.1 IOT		294		1%								Inpatient Consultation 55 min		36		0%

		PR INJECTION,THERAP/PROPH/DIAGNOST, IM OR SUBCUT		284		1%								Documentation Time - 1.0 OP DMC		32		0%

		IMD/JAIL/JUVENILE SVC LOCK OUT		281		1%								PR CRISIS INTERVEN SVC, 15 MIN		31		0%

		Documentation Time - 2.1 IOT		281		1%								INPATIENT - NON-COVERED ADMIN		30		0%

		Alcohol and/or substance abuse services, treatment plan development		256		0%								PR PSYCHIATRIC DIAGNOSTIC EVAL W/MEDICAL SERVICES		29		0%

		PLACEMENT SERVICES		251		0%								PR PSYCHOTHERAPY W/PATIENT 60 MINUTES		27		0%

		ADULT CRISIS RESIDENTIAL		237		0%								Client Non Billable Srvc Must Document		26		0%

		PR PSYCHIATRIC DIAGNOSTIC EVAL W/MEDICAL SERVICES - MEDI-CAL PROLONGED		235		0%								INPATIENT - ONGOING CARE		26		0%

		Documentation Time - 1.0 OP DMC		235		0%								Methadone Alcohol and/or drug services; methadone administration		26		0%

		Education Group 1.0 OP DMC		235		0%								Discharge Planning 1.0 OP DMC		24		0%

		Discharge Planning 1.0 OP DMC		227		0%								Alcohol and/or drug services; group counseling by a clinician		23		0%

		Case Mgmt -Client Contact 3.2 DMC		217		0%								PR INJECTION,THERAP/PROPH/DIAGNOST, IM OR SUBCUT		23		0%

		Case Mgmt-Client Contact 2.1  IOT CM		206		0%								PR PSYCHIATRIC DIAGNOSTIC EVALUATION		22		0%

		Psychotherapy 45 Min		200		0%								PR NURSING ASSESSMENT/EVALUATN		21		0%

		PR PSYCHIATRIC DIAGNOSTIC EVALUATION - MEDI-CAL PROLONGED		196		0%								Documentation Time - 2.1 IOT CM		20		0%

		Inpatient Consultation 55 min		178		0%								Group Counseling		20		0%

		OFFICE OUTPATIENT NEW 60 MIN		173		0%								Family Therapy with Client Present		20		0%

		LOCAL INPATIENT - ADMIN DAY		167		0%								PR MED TRNG & SUPPORT PER 15MIN		20		0%

		SBSQNT HOSP CARE/DAY 35 MIN		166		0%								OFFICE OUTPATIENT NEW 60 MIN		19		0%

		Indvl Treatment/Counseling		161		0%								PR PSYCHOTHERAPY W/PATIENT 45 MINUTES		19		0%

		Comprehensive community support service		161		0%								PR PSYCHOTHERAPY COMPLEX INTERACTIVE		19		0%

		PR ADULT CRISIS RESIDENTIAL		158		0%								Alcohol and/or substance (other than tobacco) abuse structured assessment		18		0%

		Residential Client Day		157		0%								Case Mgmt-Client Contact 1.0 DMC		18		0%

		PR PSYCHIATRIC EVAL OF HOSPITAL RECORDS OTHER REPORTS OTHER TESTS AND DATA		148		0%								PR PSYCHOTHERAPY W/PATIENT 30 MINUTES		17		0%

		INTAKE CLINICAL		147		0%								PR OFFICE OUTPATIENT EST PT LOW MDM 20-29 MINUTES		17		0%

		Documentation Time - 2.1 IOT CM		139		0%								Dosing - Buprenorphine+Naloxone -  Generic		15		0%

		Case Mgmt-Client Contact 1.0 DMC		123		0%								CLIENT CANCEL		15		0%

		PR PSYCHOTHERAPY COMPLEX INTERACTIVE		121		0%								ICC Evaluation		14		0%

		Case Mgmt-Collateral 3.2 DMC		119		0%								OFFICE OUTPATIENT VISIT 40 MIN		14		0%

		INITIAL HOSP CARE/DAY 70 MIN		107		0%								Crisis Intervention - 2.1 IOT		14		0%

		Alcohol and/or drug services, brief intervention		106		0%								ADULT RESIDENTIAL		13		0%

		PR TELEPHONE E & M BY MD OR QHP EST PT  21-30 MINUTES		103		0%								4C & 4D N/B		13		0%

		PR OFFICE OUTPATIENT EST PT STRAIGHTFORWARD MDM 10-19 MINUTES		95		0%								Residential Day - Bed Hold		13		0%

		OFFICE OUTPATIENT VISIT 40 MIN		93		0%								Case Management-Collateral		13		0%

		PR SELF-HELP/PEER SVC PER 15MIN		84		0%								PR OFFICE OUTPATIENT EST PT MODERATE MDM 30-39 MINUTES		11		0%

		PR PSYCHOTHERAPY W/PATIENT 60 MINUTES - MEDI-CAL PROLONGED		84		0%								Psychosocial Rehabilitation		11		0%

		INPATIENT - ONGOING CARE		83		0%								REC SUPPT SVCS - 1.0 DMC		10		0%

		PR OFFICE OUTPATIENT NEW PT HIGH MDM 60-74 MINUTES		81		0%								OFFICE OUTPATIENT VISIT 15 MIN		10		0%

		Documentation Time - 1.0  DMC CM		79		0%								Family Therapy WITHOUT CLIENT Present		10		0%

		CLIENT CANCEL		76		0%								Residential Client Day Level 3.5		9		0%

		Alcohol and/or drug services; crisis intervention (outpatient)		75		0%								GROUP THERAPY		9		0%

		OFFICE OUTPATIENT VISIT 15 MIN		74		0%								PR OFFICE OUTPATIENT EST PT HIGH MDM 40-54 MINUTES		9		0%

		Group Counseling		74		0%								GROUP REHAB		8		0%

		PR SIGN LANG/ORAL INTERPRETER		67		0%								STAFF CANCEL		8		0%

		INPATIENT - NON-COVERED ADMIN		67		0%								Comprehensive community support service		8		0%

		REC SUPPT SVCS - 1.0 DMC		66		0%								Treatment Planning		8		0%

		PSYCH DIAGNOSTIC EVALUATION		66		0%								PSYCH DIAGNOSTIC EVALUATION		7		0%

		PSYCH DX EVAL w/ MEDICAL SVC		63		0%								PR ADULT CRISIS RESIDENTIAL		7		0%

		PR BRIEF EMOTIONAL BEHAVIORAL ASSESSMENT WITH SCORING AND DOCUMENTATION PER INSTRUMENT		62		0%								Education Group		7		0%

		Psychosocial Rehabilitation Group		60		0%								OFFICE OUTPATIENT VISIT 25 MIN		7		0%

		Alcohol and/or drug screening		59		0%								PSYCH DX EVAL w/ MEDICAL SVC		6		0%

		Case Management-Collateral		59		0%								Documentation Time - 1.0  DMC CM		6		0%

		PR COM WRAP-AROUND SV, 15 MIN		58		0%								Group Counseling 1.0 Recovery Support		6		0%

		ADULT RESIDENTIAL		55		0%								Discharge Planning		5		0%

		Bed Hold Non Billable		54		0%								PR SIGN LANG/ORAL INTERPRETER		5		0%

		PR GROUP PSYCHOTHERAPY - MEDI-CAL PROLONGED		52		0%								Detox-Client Day		5		0%

		Residential Day - Bed Hold		51		0%								PR TELEPHONE E & M BY MD OR QHP EST PT  21-30 MINUTES		5		0%

		Re Auth/Extension Note		49		0%								HOSP DISCHARGE DAY MGT > 30 MI		5		0%

		Family Therapy with Client Present		49		0%								Documentation Time - 3.1 Case Mgmt		5		0%

		PR BEHAVIORAL HEALTH PREVENTION EDUCATION SERVICE (DELIVERY OF SERVICES WITH TARGET POPULATION TO AFFECT KNOWLEDGE, ATTITUDE AND/OR BEHAVIOR)		47		0%								PR OFFICE OUTPATIENT NEW PT HIGH MDM 60-74 MINUTES		5		0%

		OFFICE OUTPATIENT VISIT 25 MIN		47		0%								INTENSIVE CARE COORDINATION		4		0%

		PR OFFICE OUTPATIENT NEW PT MODERATE MDM 45-59 MINUTES		45		0%								MH REHAB CENTER BASIC		4		0%

		MH REHAB CENTER BASIC		45		0%								PR COMP MULTIDISIPLN EVALUATION		4		0%

		Dosing - Buprenorphine+Naloxone -  Generic		44		0%								COLLATERAL SERVICE		4		0%

		GROUP REHAB		44		0%								CASE MANAGEMENT - NO BILL		3		0%

		GROUP THERAPY		43		0%								PR FAMILY PSYCHOTHERAPY W/PATIENT PRESENT 50 MINS		3		0%

		Medication Training and Support		41		0%								Residential Client Day - 3.3 DMC		3		0%

		PR TELEPHONE E & M BY MD OR QHP EST PT  11-20 MINUTES		41		0%								PR SELF-HELP/PEER SVC PER 15MIN		3		0%

		Treatment Planning		40		0%								Intensive Care Coordination-CFT		3		0%

		PR GROUP PSYCHOTHERAPY		38		0%								Physician Consultation		3		0%

		PR COMP MULTIDISIPLN EVALUATION		37		0%								Alcohol and/or drug services; crisis intervention (outpatient)		3		0%

		Crisis Intervention - 2.1 IOT		37		0%								Case Management-Collateral - 3.5 RES		3		0%

		4C & 4D N/B		36		0%								PR INTERP OR EXPLAIN RESULTS PSYCHIATRIC EXAM FAMILY		2		0%

		PR INTERP OR EXPLAIN RESULTS PSYCHIATRIC EXAM FAMILY		36		0%								Crisis Intervention 1.0 OP DMC		2		0%

		Group Counseling 1.0 Recovery Support		35		0%								PR PSYCHIATRIC EVAL OF HOSPITAL RECORDS OTHER REPORTS OTHER TESTS AND DATA		2		0%

		ICC Evaluation		35		0%								Psychosocial Rehabilitation Group		2		0%

		STAFF CANCEL		34		0%								Alcohol and/or drug screening		2		0%

		Residential Client Day Level 3.5		32		0%								PR BRIEF EMOTIONAL BEHAVIORAL ASSESSMENT WITH SCORING AND DOCUMENTATION PER INSTRUMENT		2		0%

		PR HOME VISIT EST PT MODERATE MDM 40 MINUTES		30		0%								PR TELEPHONE E & M BY MD OR QHP EST PT  11-20 MINUTES		2		0%

		PR FAMILY PSYCHOTHERAPY W/PATIENT PRESENT 50 MINS		29		0%								Group Collateral		2		0%

		PR  HOME VISIT EST PT LOW MDM 30 MINUTES		28		0%								INIT IP CNSLT NEW/EST PT 20 MI		2		0%

		Family Therapy WITHOUT CLIENT Present		27		0%								Psychotherapy 30 Min		2		0%

		Alcohol and/or drug assessment (screening to determine the appropriate services)		24		0%								SNF AUGMENTATION - PATCH		2		0%

		PR PSYCHOTHERAPY W/PATIENT W/E&M SRVCS 60 MIN		21		0%								NTP Perinatal Indvl Treatment		2		0%

		INTAKE CLINICAL 1.0 Recovery Suppt		21		0%								PR HOME VISIT EST PT STRAIGHTFORWARD MDM 20 MINUTES		2		0%

		Education Group		21		0%								NTP Dose - Perinatal		2		0%

		PR ADULT RESIDENTIAL: NON-GERIATRIC		20		0%								Alcohol and/or drug assessment (screening to determine the appropriate services)		2		0%

		Detox-Client Day		19		0%								Psychotherapy Evaluation		2		0%

		Documentation Time - 3.1 Case Mgmt		18		0%								INTAKE CLINICAL 1.0 Recovery Suppt		2		0%

		SNF AUGMENTATION - PATCH		18		0%								PR OFFICE OUTPATIENT NEW PT LOW MDM 30-44 MINUTES		1		0%

		Res Dyad Day (Mom/Baby) -3.1 DMC		18		0%								Education Group - 1.0 Recovery Supt		1		0%

		Crisis Intervention 1.0 OP DMC		17		0%								PR  HOME VISIT EST PT LOW MDM 30 MINUTES		1		0%

		INI NSNG FAC CARE/DAY 45 MIN		16		0%								SBS NSNG FAC CR NW PRBL 25 M		1		0%

		Case Management-Collateral - 3.5 RES		16		0%								PR HOME VST EST PT UNSTABLE/SIGNIF NEW PROB 60 MINS		1		0%

		Education Group - 1.0 Recovery Supt		16		0%								Res Dyad Day (Mom/Baby) -3.1 DMC		1		0%

		PR HOME VST EST PT UNSTABLE/SIGNIF NEW PROB 60 MINS		16		0%								TBS SERVICE  NON-LICENSE STAF		1		0%

		PR ORAL MED ADM DIRECT OBSERVE		15		0%								TBS-PLAN DEVELOPMENT NON-LICN		1		0%

		PR DAY HABIL WAIVER PER 15 MIN		15		0%								Alcohol and/or substance abuse services, treatment plan development		1		0%

		Discharge Planning		14		0%								PR INTERPROFESSIONAL CONSULT 5 MINUTES OR MORE WRITTEN REPORT ONLY		1		0%

		HOSP DISCHARGE DAY MGT > 30 MI		14		0%								Case Mgmt-Collateral - 3.3 DMC		1		0%

		Residential Client Day - 3.3 DMC		13		0%								Dosing - Buprenorphine Only - Generic		1		0%

		Psychotherapy Evaluation		12		0%								PR ADULT RESIDENTIAL: NON-GERIATRIC		1		0%

		COLLATERAL SERVICE		12		0%								PR BEHAVIORAL HEALTH PREVENTION EDUCATION SERVICE (DELIVERY OF SERVICES WITH TARGET POPULATION TO AFFECT KNOWLEDGE, ATTITUDE AND/OR BEHAVIOR)		1		0%

		Group Collateral		12		0%								PR MULTIPLE FAMILY GROUP PSYCHOTHERAPY		1		0%

		REC SUPPT SVCS - 3.1 DMC		11		0%								PR OFFICE OUTPATIENT EST PT STRAIGHTFORWARD MDM 10-19 MINUTES		1		0%

		Buprenorphine - Naloxone Combo Tablets 406802003		11		0%								INI NSNG FAC CARE/DAY 45 MIN		1		0%

		Collateral Service 1.0 OP DMC		11		0%								Bed Hold Non Billable		1		0%

		Psychotherapy 30 Min		11		0%								Collateral Service 1.0 OP DMC		1		0%

		SBS NSNG FAC CR NW PRBL 25 M		11		0%								Physician Consultation -  1.0 OP DMC		1		0%

		Case Mgmt-Collateral - 3.3 DMC		10		0%								Buprenorphine - Naloxone Combo Tablets 406802003		1		0%

		Documentation Time - 1.0 REC SUP		10		0%								PR GROUP PSYCHOTHERAPY		1		0%

		NTP Dose - Perinatal		9		0%								TBS COLLATERAL		1		0%

		PR HOME VISIT EST PT STRAIGHTFORWARD MDM 20 MINUTES		8		0%								PR PSYCHOTHERAPY FOR CRISIS INITIAL 60 MINUTES		1		0%

		PR PSYCHIATRIC EVAL OF HOSPITAL RECORDS OTHER REPORTS OTHER TESTS AND DATA - MEDI-CAL PROLONGED		8		0%								Case Management-Client Contact -3.5 RES		1		0%

		Office or Other Outpatient Visit of New Patient		8		0%								ICC Evaluation, QI		1		0%

		ICF SUBACUTE - BT90		8		0%								Documentation Time - 1.0 REC SUP		1		0%

		Intensive Care Coordination-CFT		7		0%								Assessment, QI		1		0%

		Office or Other Outpatient Visit of an Established Patient		7		0%										10397

		SBS NSNG FAC CR MNR CMPL 15 M		7		0%

		Case Management-Client Contact -3.5 RES		7		0%

		NTP Perinatal Indvl Treatment		7		0%

		CASE MANAGEMENT - NO BILL		6		0%

		PR OFFICE OUTPATIENT NEW PT LOW MDM 30-44 MINUTES		6		0%

		PR PSYCHOTHERAPY FOR CRISIS INITIAL 60 MINUTES		6		0%

		INTENSIVE CARE COORDINATION		6		0%

		PR FAMILY PSYCHOTHERAPY W/PATIENT PRESENT 50 MINS - MEDI-CAL PROLONGED		6		0%

		PR TELEPHONE E & M BY MD OR QHP EST PT  5-10 MINUTES		5		0%

		INPATIENT - INITIAL VISIT		5		0%

		PR BRIEF EMOTIONAL BEHAVIORAL ASSESSMENT WITH SCORING AND DOCUMENTATOIN PER INSTRUMENT - MEDI-CAL PROLONGED		5		0%

		Physician Consultation		5		0%

		(30mg) BUPRENORPHIN-NALOXON 8-2 MG SL NDC 406802003		5		0%

		PR SBSQ NURSING FACIL CARE/DAY NEW PROBLEM 25 MIN		5		0%

		PR INTERPROFESSIONAL CONSULT 5 MINUTES OR MORE WRITTEN REPORT ONLY		5		0%

		FAMILY PSYCH W/O PATIENT PRSNT		4		0%

		FAMILY THERAPY W/PT PRESENT		4		0%

		INIT IP CNSLT NEW/EST PT 20 MI		4		0%

		PR MULTIPLE FAMILY GROUP PSYCHOTHERAPY		4		0%

		Physician Consultation -  1.0 OP DMC		4		0%

		Skills training and development		4		0%

		PR OFFICE OUTPATIENT NEW PT STRAIGHTFORWARD MDM 15-29 MINUTES		4		0%

		PR SBSQ NURS FACIL CARE/DAY UNSTABL/NEW PROB 35 MIN		4		0%

		HSP DISCH DAY MGMT 30 MIN/<		3		0%

		(5mg) BUPRENORPHN-NALOXN 2-0.5 MG SL NDC 406800503		3		0%

		Psychoeducational Service		3		0%

		Dosing - Buprenorphine Only - Generic		3		0%

		PR PSYCHOTHERAPY W/PATIENT W/E&M SRVCS 30 MIN		3		0%

		(20mg) BUPRENORPHIN-NALOXON 8-2 MG SL NDC 406802003		3		0%

		MEDICATION SUPPORT - EDUCATIO		3		0%

		TBS SERVICE  NON-LICENSE STAF		2		0%

		Residential Dyad Day (Mom/Baby)		2		0%

		Res Dyad Day (Mom/Baby) -3.5 DMC		2		0%

		TBS COLLATERAL		2		0%

		PSYCHIATRIC EVALUATION		2		0%

		PR INITIAL NURSING FACILITY CARE/DAY 45 MINUTES		2		0%

		TBS-PLAN DEVELOPMENT NON-LICN		2		0%

		Psychotherapy 60 Min		2		0%

		Buprenorphine - Naloxone Combo Tablets 406800503		2		0%

		PR HOME VISIT NEW PATIENT HI SEVERITY 60 MINUTES		1		0%

		PR TEAM CONFERENCE NON-FACE-TO-FACE NONPHYSICIAN		1		0%

		Collateral Service - 2.1 IOT		1		0%

		Assessment, QI		1		0%

		PR SERV ASMNT/CARE PLAN WAIVER		1		0%

		IMD - BASIC/PATCH		1		0%

		Prenatal Care, at risk assessment		1		0%

		PR PSYCHOLOGICAL TESTING EVALUATION EA ADDL HOUR		1		0%

		Alcohol and/or other drug treatment program		1		0%

		Non-Billable Bed Procedure		1		0%

		PR NONEMERGENCY TRANSPORT AIR		1		0%

		ICC Evaluation, QI		1		0%

		Intensive Care Coordination-CFT, QI		1		0%

		PR  HOME VISIT NEW PATIENT LOW MDM 30 MINUTES		1		0%

		PR NON-EMER TRANSPORT WAIT TIME		1		0%

		Case Mgmt -Client Contact - 3.3 DMC		1		0%

		INTENSIVE CARE COORDINATION, QI		1		0%

		PR PSYCHOLOGICAL TESTING EVALUATION FIRST HOUR		1		0%

				53951





Uni_BH_10 (p6)

		***Unique Combinations of Service (Proc_Name) and pat_id

		***Only showing BH Dx linked 0-180 days prior to booking***

		*** %s are Goofy. If person has more than one service/Cat, then they can show up multiple times per cluster, and across clusters depending on timing. 

		Cluster 1						Cluster 2						Cluster 3						Cluster 4						Cluster 5						Cluster 6

		PROC_NAME		#		%		PROC_NAME		#		%		PROC_NAME		#		%		PROC_NAME		#		%		PROC_NAME		#		%		PROC_NAME		#		%

		MENTAL HEALTH SVC - NO BILL		28		33%		CRISIS STABILIZATION		397		43%		CRISIS STABILIZATION		403		78%		CRISIS STABILIZATION		383		43%		CRISIS STABILIZATION		4		31%		CRISIS STABILIZATION		596		57%

		CRISIS STABILIZATION		26		30%		MENTAL HEALTH SVC - NO BILL		194		21%		MENTAL HEALTH SVC - NO BILL		262		51%		MENTAL HEALTH SVC - NO BILL		251		28%		INTAKE CLINICAL		2		15%		MENTAL HEALTH SVC - NO BILL		252		24%

		ASSESSMENT		21		24%		MEDICATION EVALUATION/PRESCRI		141		15%		MEDICATION EVALUATION/PRESCRI		214		42%		MEDICATION EVALUATION/PRESCRI		175		19%		NTP - Indvl Treatment/Counsel		1		8%		MEDICATION EVALUATION/PRESCRI		142		14%

		MEDICATION EVALUATION/PRESCRI		20		23%		ASSESSMENT		112		12%		ASSESSMENT		167		32%		Residential Client Day - 3.1 DMC		145		16%		Education Group		1		8%		ASSESSMENT		125		12%

		Residential Client Day - 3.1 DMC		13		15%		Residential Client Day - 3.1 DMC		74		8%		LOCAL INPATIENT - DAY		143		28%		ASSESSMENT		132		15%		Residential Client Day		1		8%		CRISIS INTERVENTION		68		7%

		PLAN DEVELOPMENT		11		13%		NTP Dose - Methadone		60		7%		Residential Client Day - 3.1 DMC		111		22%		NTP Dose - Methadone		104		12%		Behavioral health counseling and therapy		1		8%		Residential Client Day - 3.1 DMC		61		6%

		Case Mgmt  -Collateral - 3.1 DMC		10		12%		LINKAGE AND ADVOCACY		59		6%		LINKAGE AND ADVOCACY		110		21%		Case Mgmt  -Collateral - 3.1 DMC		86		10%		Group Counseling		1		8%		NTP Dose - Methadone		58		6%

		MH INDIVIDUAL THERAPY		9		10%		PR TARGETED CASE MANAGEMENT		55		6%		COLLATERAL		82		16%		NTP - Indvl Treatment/Counsel		79		9%		MENTAL HEALTH SVC - NO BILL		1		8%		Detox-Client Day 3.2  DMC		50		5%

		INTAKE CLINICAL - 2.1 IOT 		8		9%		Detox-Client Day 3.2  DMC		52		6%		REHABILITATION SUPPORT		81		16%		Detox-Client Day 3.2  DMC		75		8%		NTP Dose - Methadone		1		8%		PLAN DEVELOPMENT		49		5%

		PR PSYSOC REHAB SVC, PER 15 MIN		6		7%		NTP - Indvl Treatment/Counsel		45		5%		CRISIS INTERVENTION		80		16%		CRISIS INTERVENTION		59		7%		Methadone Alcohol and/or drug services; methadone administration		1		8%		COLLATERAL		48		5%

		Case Mgmt-Collateral 2.1 IOT CM		6		7%				1189		130%				1653		322%				1489		165%		PLAN DEVELOPMENT		1		8%				1449		140%

		Group Counseling 2.1 DMC		6		7%																				Detox-Client Day 3.2  DMC		1		8%

		REHABILITATION SUPPORT		6		7%																				Dosing - Buprenorphine+Naloxone -  Generic		1		8%

		Education Group - 2.1 IOT		6		7%																				Indvl Treatment/Counseling		1		8%

		Tele-Psych New Patient- Office or O/P Vst, 10 Min		6		7%																						18		138%

		COLLATERAL		6		7%

				188		219%

		SQL CODE:												cluster		Unique_Patient_Count

		WITH RankedDx AS (												1		86

		    SELECT 												2		914

		        cluster,												3		514

		        PROC_NAME,												4		900

		        COUNT(*) AS Unique_Patient_Dx_Combo,												5		13

		        RANK() OVER (PARTITION BY cluster ORDER BY COUNT(*) DESC) AS dx_rank												6		1038

		    FROM (

		        SELECT DISTINCT pat_id, cluster, PROC_NAME

		        FROM [DataScience].[dbo].ffdata_BH_linked

		        WHERE bh_lag BETWEEN -180 AND 0

		    ) AS unique_combos

		    GROUP BY cluster, PROC_NAME

		)

		SELECT 

		    cluster,

		    PROC_NAME,

		    Unique_Patient_Dx_Combo

		FROM RankedDx

		WHERE dx_rank <= 10

		ORDER BY cluster, dx_rank;







copi_pri

		All BH services 								6 Months Prior								6 Months Prior  and  Unique PatID+CopiCat

		***Only showing BH Dx linked 0-180 days prior to booking***

		***CoPilot Used to classify Services (PROC_NAME) into Primary categories***

		copi_cat		Proc_Count		%				copi_cat		Count		%				copi_cat		count		%

		Medication Services		290982		32%				Medication Services		29392		26%				Crisis Services		1556		20%

		Residential Treatment		217928		24%				Residential Treatment		26018		23%				Uncategorized / Needs Review		1009		13%

		Uncategorized / Needs Review		74540		8%				Crisis Services		11006		10%				Medication Services		848		11%

		Substance Use Counseling		71616		8%				Uncategorized / Needs Review		10497		9%				Case Management		806		10%

		Case Management		51178		6%				Inpatient Services		7192		6%				Assessment & Evaluation		605		8%

		Rehabilitation & Support Services		45495		5%				Case Management		6358		6%				Intake & Plan Development		529		7%

		Mental Health Therapy		39309		4%				Substance Use Counseling		6324		6%				Substance Use Counseling		459		6%

		Crisis Services		35355		4%				Rehabilitation & Support Services		4369		4%				Residential Treatment		456		6%

		Inpatient Services		27504		3%				Mental Health Therapy		2583		2%				Inpatient Services		339		4%

		Assessment & Evaluation		15440		2%				Withdrawal & Detox Services		2267		2%				Mental Health Therapy		286		4%

		Telehealth Services		12553		1%				Assessment & Evaluation		2079		2%				Telehealth Services		270		3%

		Withdrawal & Detox Services		11700		1%				Intake & Plan Development		2030		2%				Withdrawal & Detox Services		250		3%

		Intake & Plan Development		11545		1%				Telehealth Services		817		1%				Rehabilitation & Support Services		246		3%

		NULL		8445		1%				Placement & Discharge		723		1%				Placement & Discharge		158		2%

		Placement & Discharge		3429		0%				Specialized Services		39		0%				Specialized Services		14		0%

		Specialized Services		835		0%				Prevention & Education		1		0%				Prevention & Education		1		0%

		Prevention & Education		172		0%						111695		100%						7832		100%

				918026		100%

		SELECT 								SELECT 								SELECT 

		    copi_cat,								    copi_cat,								    copi_cat,

		    COUNT(*) AS Proc_Count								    COUNT(*) AS Proc_Count								COUNT(DISTINCT pat_id) AS Unique_Patient_Count

		FROM #copi_cats_bh 								FROM #copi_cats_bh								FROM #copi_cats_bh

		GROUP BY copi_cat								WHERE bh_lag BETWEEN -180 AND 0								WHERE bh_lag BETWEEN -180 AND 0

		ORDER BY Proc_Count DESC;								GROUP BY copi_cat								GROUP BY copi_cat

										ORDER BY Proc_Count DESC;								ORDER BY Unique_Patient_Count DESC;







copi_10_pri

		6 months Prior

		***Only showing BH Dx linked 0-180 days prior to booking***

		***CoPilot Used to classify Services into categories***

		Cluster 1						Cluster 2						Cluster 3						Cluster 4						Cluster 5						Cluster 6								WITH RankedDx AS (

		copi_cat		Count		%		copi_cat		Count		%		copi_cat		Count		%		copi_cat		Count		%		copi_cat		Count		%		copi_cat		Count		%				    SELECT 

		Residential Treatment		723		33%		Medication Services		7340		38%		Residential Treatment		12088		27%		Medication Services		11110		40%		Medication Services		64		53%		Medication Services		7165		41%				        cluster,

		Medication Services		495		22%		Residential Treatment		3799		20%		Crisis Services		6743		15%		Residential Treatment		7202		26%		Residential Treatment		30		25%		Residential Treatment		2176		13%				        copi_cat,

		Substance Use Counseling		234		11%		Uncategorized / Needs Review		1536		8%		Inpatient Services		5751		13%		Uncategorized / Needs Review		2011		7%		Substance Use Counseling		9		8%		Uncategorized / Needs Review		1684		10%				        COUNT(*) AS Proc_Count,

		Uncategorized / Needs Review		156		7%		Substance Use Counseling		1391		7%		Uncategorized / Needs Review		5108		11%		Substance Use Counseling		1869		7%		Crisis Services		8		7%		Crisis Services		1599		9%				        RANK() OVER (PARTITION BY cluster ORDER BY COUNT(*) DESC) AS dx_rank

		Case Management		125		6%		Crisis Services		1127		6%		Case Management		3391		8%		Crisis Services		1443		5%		Intake & Plan Development		3		3%		Substance Use Counseling		1281		7%				    FROM #copi_cats_bh

		Inpatient Services		105		5%		Case Management		1039		5%		Medication Services		3218		7%		Case Management		988		4%		Uncategorized / Needs Review		2		2%		Case Management		815		5%				    WHERE bh_lag BETWEEN -180 AND 0

		Crisis Services		86		4%		Mental Health Therapy		743		4%		Rehabilitation & Support Services		2846		6%		Mental Health Therapy		651		2%		Withdrawal & Detox Services		2		2%		Mental Health Therapy		568		3%				    GROUP BY cluster, copi_cat

		Mental Health Therapy		78		4%		Rehabilitation & Support Services		462		2%		Substance Use Counseling		1540		3%		Rehabilitation & Support Services		584		2%		Mental Health Therapy		2		2%		Inpatient Services		484		3%				)

		Rehabilitation & Support Services		58		3%		Assessment & Evaluation		416		2%		Withdrawal & Detox Services		1168		3%		Inpatient Services		453		2%				120		100%		Rehabilitation & Support Services		419		2%				SELECT 

		Assessment & Evaluation		51		2%		Intake & Plan Development		404		2%		Intake & Plan Development		927		2%		Withdrawal & Detox Services		449		2%								Intake & Plan Development		342		2%				    cluster,

				2111		95%				18257		94%				42780		95%				26760		97%										16533		95%				    copi_cat,

																																								    Proc_Count

												cluster		Proc_Count																										FROM RankedDx

												1		2223																										WHERE dx_rank <= 10

												2		19356																										ORDER BY cluster, dx_rank;

												3		44975

												4		27687

												5		120

												6		17334

		6 months Prior and Unique Pat_id/Service combinations 

		Cluster 1						Cluster 2						Cluster 3						Cluster 4						Cluster 5						Cluster 6								WITH RankedDx AS (

		copi_cat		count		%		copi_cat		count		%		copi_cat		count		%		copi_cat		count		%		copi_cat		count		%		copi_cat		count		%				    SELECT 

		Uncategorized / Needs Review		34		40%		Crisis Services		433		47%		Crisis Services		417		81%		Crisis Services		411		46%		Crisis Services		4		31%		Crisis Services		624		60%				        cluster,

		Case Management		28		33%		Uncategorized / Needs Review		262		29%		Uncategorized / Needs Review		283		55%		Uncategorized / Needs Review		316		35%		Medication Services		3		23%		Uncategorized / Needs Review		309		30%				        copi_cat,

		Crisis Services		27		31%		Case Management		243		27%		Case Management		238		46%		Medication Services		292		32%		Intake & Plan Development		3		23%		Medication Services		211		20%				        COUNT(*) AS Unique_Patient_Cat_Combo,

		Medication Services		26		30%		Medication Services		219		24%		Medication Services		231		45%		Case Management		253		28%		Uncategorized / Needs Review		2		15%		Case Management		162		16%				        RANK() OVER (PARTITION BY cluster ORDER BY COUNT(*) DESC) AS dx_rank

		Intake & Plan Development		23		27%		Assessment & Evaluation		180		20%		Assessment & Evaluation		194		38%		Residential Treatment		190		21%		Substance Use Counseling		2		15%		Intake & Plan Development		151		15%				    FROM (

		Assessment & Evaluation		23		27%		Intake & Plan Development		139		15%		Inpatient Services		190		37%		Substance Use Counseling		177		20%		Mental Health Therapy		1		8%		Assessment & Evaluation		135		13%				        SELECT DISTINCT pat_id, cluster, copi_cat

		Residential Treatment		19		22%		Substance Use Counseling		134		15%		Intake & Plan Development		150		29%		Assessment & Evaluation		155		17%		Residential Treatment		1		8%		Substance Use Counseling		120		12%				        FROM #copi_cats_bh

		Substance Use Counseling		18		21%		Residential Treatment		105		11%		Residential Treatment		134		26%		Intake & Plan Development		146		16%		Withdrawal & Detox Services		1		8%		Residential Treatment		73		7%				        WHERE bh_lag BETWEEN -180 AND 0

		Telehealth Services		15		17%		Mental Health Therapy		97		11%		Rehabilitation & Support Services		102		20%		Withdrawal & Detox Services		85		9%				17		131%		Mental Health Therapy		69		7%				    ) AS unique_combos

		Rehabilitation & Support Services		13		15%		Telehealth Services		90		10%		Withdrawal & Detox Services		77		15%		Mental Health Therapy		78		9%								Inpatient Services		62		6%				    GROUP BY cluster, copi_cat

				226		263%				1902		208%				2016		392%				2103		234%										1916		185%				)

																																								SELECT 

												cluster		Unique_Patient_Count																										    cluster,

												1		86																										    copi_cat,

												2		914																										    Unique_Patient_Cat_Combo

												3		514																										FROM RankedDx

												4		900																										WHERE dx_rank <= 10

												5		13																										ORDER BY cluster, dx_rank;

												6		1038
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Going Off Their Meds?

• Is the Familiar Faces population is more likely to have a booking shortly after they stop refilling their 
psychoactive medications?

• Familiar Faces had a modest increase in risk - 7% higher risk of detention during the 6 months after 
stopping filling psychoactive prescriptions.

• Remaining detention population had minimal increase in risk – a 1.3% higher risk of detention during the 6 
months after stopping filling prescriptions.

Psychoactive 
Prescription Renewed?

Increase in 
Booking Risk

No Yes

Cluster 3 (Familiar Faces) 44% 41% 7.3%

All Others 20% 20% 1.3%

New Detention Booking Percentage 
in 6 Months After Filling A Psychoactive Prescription
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PES Utilization And Follow Up

• Patients from different clusters showed similar rates of post-PES 
follow-up appointment creation and attendance with behavioral health

• Familiar Faces have a PES usage rate 46x higher than the rest of the 
detention population (1198 visits per 1000 people per year) 

• Familiar Faces PES visits are most often due to Psychosis (56%), 
significantly more than any other cluster

Cluster 1 2
3 

(Familiar 
Faces)

4 5 6 Never Been 
to Detention

Total Population Size 241 9,610 647 4,003 16,439 15,685 -

Number of PES Visits 119 2,434 5,427 1,701 57 4,085 19,084

PES Diagnosis Category

Psychosis 34% 40% 56% 40% 33% 41% 21%

Substance – Other 8% 19% 16% 15% 12% 14% 5%

Mood/Anxiety 18% 10% 9% 13% 7% 11% 22%

Missing 11% 8% 8% 9% 12% 9% 15%

Substance – Alcohol 8% 7% 4% 9% 19% 12% 7%

Other 5% 5% 4% 4% 2% 3% 6%

Trauma/PTSD 13% 9% 2% 7% 12% 8% 18%

Admin/Encounter 2% 1% 1% 2% 0% 1% 1%

Medical Other 0% 0% 0% 1% 2% 1% 1%

Cognitive/Neuro 0% 0% 0% 1% 0% 1% 4%

Pain/Somatic 0% 0% 0% 0% 0% 0% 0%
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Homeless Services Utilization

• Familiar Faces used 2.5 times 
as many Homeless services 
compared to non-’housing needs’ 
population per booking (5.3 
Services per 100 bookings)

• Familiar Faces utilization of 
Homeless services were highest 
in the ‘Basic Needs’ category 
(32%) and were comparably 
higher in:

• Shelter Services (16%)
• Outreach Services (14%)

41.2
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Cluster

Homeless Service Use Rate Prior 
to Booking

Cluster 1 3 (FF) 2, 4, 5, 6
Bookings 665 5403 93792

Unique Patient ID 483 925 55496
Recent H3 Services (30d prior) 274 285 2013

Services per 100 Bookings 41.2 5.3 2.1
Homeless Service Categories

Basic Needs 21% 32% 33%
Referrals & Linkages 5% 19% 18%

Shelter Services 6% 16% 12%
Outreach Services 4% 14% 12%
Housing Services 20% 5% 6%

Case Management 20% 3% 4%
Day Services / Drop-in Centers <1% 3% 3%

Medical Services <1% 2% 1%
Document & ID Services <1% 2% 3%
Substance Use Services <1% 1% <1%

Homeless Service Usage Rates by Category and 
Cluster

16


Slides (2)

																																										Total H3:   2+4+5+6				12693

		Cluster 1						Cluster 2						Cluster 3						Cluster 4						Cluster 5						Cluster 6						Cluster 2+ 4+5+6

		primary_copi		Count		%		primary_copi		Count		%		primary_copi		Count		%		primary_copi		Count		%		primary_copi		Count		%		primary_copi		Count		%		primary_copi		Count		%

		Basic Needs		501		21%		Basic Needs		1193		34%		Basic Needs		1393		32%		Basic Needs		1327		33%		Basic Needs		76		38%		Basic Needs		1550		31%		Basic Needs		4146		32.7%

		Case Management		490		20%		Referrals & Linkages		575		17%		Referrals & Linkages		831		19%		Referrals & Linkages		797		20%		Referrals & Linkages		23		11%		Referrals & Linkages		918		19%		Referrals & Linkages		2313		18.2%						cluster		Proc_Count

		Housing Services		480		20%		Housing Services		381		11%		Shelter Services		683		16%		Shelter Services		487		12%		Shelter Services		17		8%		Outreach Services		800		16%		Housing Services		772		6.1%						1		2391

		Financial Assistance		229		10%		Shelter Services		360		10%		Outreach Services		589		14%		Outreach Services		432		11%		Day Services / Drop-in Centers		17		8%		Shelter Services		646		13%		Shelter Services		1510		11.9%						2		3480

		Shelter Services		154		6%		Outreach Services		297		9%		Housing Services		195		5%		Housing Services		254		6%		Outreach Services		16		8%		Case Management		247		5%		Outreach Services		1545		12.2%						3		4325

		Reentry Services		135		6%		Day Services / Drop-in Centers		132		4%		Case Management		133		3%		Case Management		147		4%		Housing Services		16		8%		Mental Health Services		175		4%		Day Services / Drop-in Centers		385		3.0%						4		4069

		Referrals & Linkages		109		5%		Case Management		131		4%		Day Services / Drop-in Centers		129		3%		Day Services / Drop-in Centers		120		3%		Case Management		15		7%		Housing Services		121		2%		Case Management		540		4.3%						5		202

		Outreach Services		97		4%		Document & ID Services		115		3%		Medical Services		95		2%		Document & ID Services		116		3%		Financial Assistance		7		3%		Day Services / Drop-in Centers		116		2%		Document & ID Services		334		2.6%						6		4942

		Other / Miscellaneous		87		4%		Reentry Services		79		2%		Document & ID Services		81		2%		Medical Services		96		2%		Document & ID Services		5		2%		Document & ID Services		98		2%		Reentry Services		158		1.2%
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Copi_cats_H3
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		[Outreach] Service - Outreach Other - Emergency Supplies/Meals		3133		Basic Needs		Food; Emergency Supplies

		Warming Center Servi - Warming Center Meal		414		Basic Needs		Food; Warming Center

		Provided a Meal- War - Provided a Meal- Warming Center		266		Basic Needs		Food; Warming Center

		Warming Center Servi - Warming Center Shower		184		Basic Needs		Hygiene; Warming Center

		Dinner - Dinner		177		Basic Needs		Food

		[Outreach] Service - Public Works- Garbage Bag Given		170		Basic Needs		Sanitation

		CARE Center Services - Showers		161		Basic Needs		Hygiene

		Breakfast - Breakfast		134		Basic Needs		Food

		CARE Center Services - Lunch		128		Basic Needs		Food

		CARE Center Services - Clothing Closet		122		Basic Needs		Clothing

		CARE Center Services - Laundry		85		Basic Needs		Laundry

		Central County CARE - Lunch		68		Basic Needs		Food

		Central County CARE - Showers		66		Basic Needs		Hygiene

		CARE Center Services - Mail		61		Basic Needs		Mail Services

		Waste Management - Waste Management		58		Basic Needs		Sanitation

		CARE Center Services - Telecommunications		52		Basic Needs		Phone Access

		Central County CARE - Laundry		44		Basic Needs		Laundry

		BFHP CARE Center - B - Lunch		40		Basic Needs		Food

		Food - USDA Commodity Food		40		Basic Needs		Food

		Meals (3 meals/day - Breakfast		37		Basic Needs		Food

		Food - RTE Groceries		36		Basic Needs		Food

		Meals (3 meals/day - Dinner		35		Basic Needs		Food

		Meals (3 meals/day - Lunch		35		Basic Needs		Food

		ReEntry Financial Se - Furniture & Household Items		35		Basic Needs		Furniture

		Basic Needs - Basic Needs		33		Basic Needs		General

		BFHP CARE Center - B - Shower		30		Basic Needs		Hygiene

		Residential Supplies - Residential Supplies (i.e hygiene supplies)		29		Basic Needs		Hygiene Supplies

		Basic Needs - Toiletries		26		Basic Needs		Hygiene

		CARE Center Services - Food Pantry		26		Basic Needs		Food

		GRIP - West County C - Showers		21		Basic Needs		Hygiene

		Sanitation Services - Sanitation Services		19		Basic Needs		Sanitation

		BFHP CARE Center - B - Laundry		14		Basic Needs		Laundry

		[Outreach] Service - Outreach Other- Mail Service (COVID-19)		12		Basic Needs		Mail Services

		Warming Center Servi - Warming Center Laundry		12		Basic Needs		Laundry

		Food - Grant Food		11		Basic Needs		Food

		Basic Needs - CARE Center Contact		10		Basic Needs		CARE Center

		Basic Needs - Sleeping Bag		6		Basic Needs		Sleeping Gear

		Case Management - Food referrals		5		Basic Needs		Food Referral

		Shower - Provided a Shower		5		Basic Needs		Hygiene

		Central County CARE - Clothing Closet		4		Basic Needs		Clothing

		GRIP - West County C - Laundry		4		Basic Needs		Laundry

		GRIP - West County C - Lunch		3		Basic Needs		Food

		Basic Needs - Diapers		2		Basic Needs		Childcare Supplies

		Brown Bag Donation - Brown Bag Food Program		2		Basic Needs		Food

		Basic Needs - Backpack		1		Basic Needs		Personal Items

		Basic Needs - Clothing		1		Basic Needs		Clothing

		Brown Bag Donation ( - Brown Bag Food Program		1		Basic Needs		Food

		GRIP - West County C - Clothing Closet		1		Basic Needs		Clothing

		Laundry - Laundry		1		Basic Needs		Laundry

		Resources & Refe - Food Bank		1		Basic Needs		Food

		Case management - Case management		213		Case Management		General

		Case Management - Case management services		162		Case Management		General

		Case Management Time - Life skills case management		130		Case Management		Life Skills

		Hope Solutions HN an - Case management		119		Case Management		Housing Support

		Residential monitori - Residential monitoring (i.e. Day/Night monitoring)		96		Case Management		Residential Monitoring

		Case Management - Behavioral Management (discontinued)		92		Case Management		Behavioral Management

		Case Management Time - Service Planning and Delivery Assistance		69		Case Management		Service Planning

		Clinical Case Manage - Clinical Case Management		39		Case Management		Clinical

		Case Management - Other case management		34		Case Management		Other

		Case Management - Case Management: General		28		Case Management		General

		Case Management for - Case Management for behavioral or physical health services		27		Case Management		Health-Related

		HIP - Case Managemen - Case Management		24		Case Management		General

		Case Management - Property mgmt-related		17		Case Management		Property Management

		Case Management - Social Service Referral (discontinued)		13		Case Management		Social Services

		Non Financial Servic - Case Coordination		13		Case Management		Case Coordination

		HIP - Case Managemen - Case Management - General		6		Case Management		General

		Non Financial Servic - Aftercare/Transitional Support		6		Case Management		Aftercare

		[Outreach] Service - Outreach Other - Appointment Support		4		Case Management		Appointment Support

		HOPWA Service - Case management		4		Case Management		HIV/AIDS Support

		Case Management - Problem Solving/Plan Development		3		Case Management		Problem Solving

		Project Room Key Aft - Connection to community resources		3		Case Management		Community Resources

		zz - Case Management		3		Case Management		General

		Case Management - Document Readiness		2		Case Management		Document Support

		GRIP Case Management - Social Services (discontinued)		2		Case Management		Social Services

		Case Management - Client Advocacy		1		Case Management		Advocacy

		Case Management - Group (no meal)		1		Case Management		Group Support

		Case Management - Group w/ meal		1		Case Management		Group Support

		Case Management - Interim Review		1		Case Management		Review

		Case Management - Linkage Service		1		Case Management		Service Linkage

		Case Management - Stability Plan		1		Case Management		Stability Planning

		Collaborative Case C - Collaborative Case Conference Meeting Note		1		Case Management		Case Coordination

		Family Services (dis - Conflict Resolution		1		Case Management		Conflict Resolution

		Non-Financial Servic - Case Management		1		Case Management		General

		Coordinated Entry Ev - Problem Solving/Diversion/Rapid Resolution intervention or service		10		Crisis & Emergency Services		Diversion Services

		Coordinated Entry No - Problem Solving/Diversion/Rapid Resolution intervention or service		8		Crisis & Emergency Services		Diversion Services

		Diversion/Rapid Exit - Client Advocacy		6		Crisis & Emergency Services		Client Advocacy

		Day Shelter Stay - Day Shelter Stay		457		Day Services / Drop-in Centers		Day Shelter

		Concord Service Cent - Day Center Stay		49		Day Services / Drop-in Centers		Day Center

		[Outreach] Service - Outreach Other - DMV		297		Document & ID Services		DMV Support

		DMV Voucher - DMV Voucher		98		Document & ID Services		DMV Support

		App Assistance - App. Assistance		12		Document & ID Services		Application Support

		App Assistance - DMV Voucher		5		Document & ID Services		DMV Support

		PRK Document Retriev - PRK Document Retrieval Services		2		Document & ID Services		Document Retrieval

		ReEntry Financial Se - Vital Documents- ID		1		Document & ID Services		ID Support

		GRIP Case Management - Employment Assistance		23		Employment & Education		Employment Support

		Education and Employ - Employment Services		11		Employment & Education		Employment Services

		Assistance obtaining - Employment and training services		10		Employment & Education		Training Services

		Job Finding Assistan - Other		9		Employment & Education		Job Support

		Education and Employ - General Case Management		7		Employment & Education		Case Management

		Case Management - Employment Assistance		3		Employment & Education		Employment Support

		Job Finding Assistan - Job Referrals		3		Employment & Education		Job Referrals

		Education - School Enrollment		2		Employment & Education		School Enrollment

		SHELTER,  Inc. Job Se - Job Referrals		2		Employment & Education		Job Referrals

		CARE Center Services - Training/classes		1		Employment & Education		Training

		Education - School Advocacy		1		Employment & Education		School Advocacy

		Education - School Supplies		1		Employment & Education		School Supplies

		Education and Employ - Assessments- Education and Employment Plan		1		Employment & Education		Assessment

		Education and Employ - Resource Linkage- Employment		1		Employment & Education		Employment Linkage

		Job Finding Assistan - Create Resume and/ or Cover Letter		1		Employment & Education		Resume Support

		Job Finding Assistan - Job Search Skills		1		Employment & Education		Job Search

		SHELTER,  Inc. Client - Started New Job this Month		1		Employment & Education		Job Placement

		SHELTER,  Inc. Client - Went on at least 1 Job Interview this Month		1		Employment & Education		Job Interview

		SHELTER,  Inc. Job Se - Other		1		Employment & Education		Other

		GRIP Case Management - Benefits Assistance		39		Financial Assistance		Benefits Support

		ReEntry Financial Se - Monthly Rent Subsidy		32		Financial Assistance		Rent Subsidy

		Financial Services - HDAP Permanent Housing Subsidy		19		Financial Assistance		Housing Subsidy

		ReEntry Financial Se - Move-In Costs- Rent		14		Financial Assistance		Move-In Costs

		SSVF Financial Servi - Emergency housing assistance		14		Financial Assistance		Emergency Housing

		SSVF Financial Servi - General housing stability assistance		14		Financial Assistance		Housing Stability

		SHELTER,  Inc. Financ - Rent		13		Financial Assistance		Rent

		Hope Solutions Finan - Motel or Hotel Vouchers		12		Financial Assistance		Hotel Vouchers

		Case Management - Financial Services		11		Financial Assistance		Financial Case Management

		SSVF Financial Servi - Rental Assistance		11		Financial Assistance		Rental Assistance

		Financial Assistance - Rental assistance - full month subsidy		10		Financial Assistance		Rental Assistance

		Financial Services - Rent		10		Financial Assistance		Rent

		Financial Services - Rental Assistance - Full Month		8		Financial Assistance		Rental Assistance

		SSVF Financial Servi - Utility fee payment assistance		8		Financial Assistance		Utility Support

		Hope Solutions Finan - Rental assistance - partial month subsidy		7		Financial Assistance		Rental Assistance

		ReEntry Financial Se - Move-In Costs- Security Deposit		7		Financial Assistance		Move-In Costs

		[Outreach] Service - Outreach Other- Stimulus Assistance Service		6		Financial Assistance		Stimulus Support

		Case Management - Gift cards		6		Financial Assistance		Gift Cards

		HIP - Financial Assi - Rental Assistance - Full Month		6		Financial Assistance		Rental Assistance

		HousingWorks Financi - Rental assistance - partial month subsidy		6		Financial Assistance		Rental Assistance

		ReEntry Financial Se - Gift Card- Household Items		6		Financial Assistance		Gift Cards

		Financial Services - HDAP Other Housing Related Expenses		5		Financial Assistance		Housing Expenses

		Financial Services - Security Deposit		5		Financial Assistance		Security Deposit

		ReEntry Financial Se - Eviction Prevention- Utility Assistance		5		Financial Assistance		Eviction Prevention

		SHELTER,  Inc. Financ - Security Deposit		5		Financial Assistance		Security Deposit

		Financial Services - Rental assistance - full month subsidy		4		Financial Assistance		Rental Assistance

		Financial Services - Utility Payment		4		Financial Assistance		Utility Support

		Food - Gift Card		4		Financial Assistance		Food Support

		Hope Solutions Finan - Rental assistance - full month subsidy		4		Financial Assistance		Rental Assistance

		ReEntry Financial Se - Move-In Costs- Administrative Fees		4		Financial Assistance		Move-In Costs

		SSVF Financial Servi - Security deposit		4		Financial Assistance		Security Deposit

		BFHP CARE Center - C - Benefits Assistance		3		Financial Assistance		Benefits Support

		Financial Services f - Move-In Costs - Security Deposit		3		Financial Assistance		Move-In Costs

		Gift Card Distributi - Gift Card Distribution		3		Financial Assistance		Gift Cards

		SHELTER,  Inc. Financ - Other Financial Rental Assistance		3		Financial Assistance		Rental Assistance

		Financial Assistance - Moving Cost Assistance		2		Financial Assistance		Moving Costs

		Financial Assistance - Rental assistance - partial month subsidy		2		Financial Assistance		Rental Assistance

		Financial Services f - Move-In Costs - First or Last Month Rent		2		Financial Assistance		Move-In Costs

		Financial Services f - Move-In Costs - Landlord Incentives		2		Financial Assistance		Landlord Incentives

		HIP - Financial Assi - Motel/Hotel Vouchers		2		Financial Assistance		Hotel Vouchers

		Hope Solutions Finan - Other financial assistance		2		Financial Assistance		Other

		HousingWorks Financi - Security deposit		2		Financial Assistance		Security Deposit

		ReEntry Financial Se - Eviction Prevention- Rental Assistance		2		Financial Assistance		Eviction Prevention

		ReEntry Financial Se - Gift Card- Food		2		Financial Assistance		Food Support

		ReEntry Financial Se - Gift Card- Other		2		Financial Assistance		Gift Cards

		ReEntry Financial Se - Move-In Costs- Application Fees		2		Financial Assistance		Move-In Costs

		SHELTER,  Inc. Financ - First Month Rent		2		Financial Assistance		Rent

		SHELTER,  Inc. Financ - Partial Months Rent		2		Financial Assistance		Rent

		SMART - Financial Se - General housing stability assistance: Other		2		Financial Assistance		Housing Stability

		SSVF Financial Servi - Child Care		2		Financial Assistance		Child Care

		SSVF Financial Servi - Extended Shallow Subisdy - Rental Assistance		2		Financial Assistance		Shallow Subsidy

		SSVF Financial Servi - Moving costs		2		Financial Assistance		Moving Costs

		CARE Center Services - CalFresh		1		Financial Assistance		Food Assistance

		Diversion/Rapid Exit - Rent Backpay		1		Financial Assistance		Rent Backpay

		Financial Assistance - Additional rental payments issued for a case during the month		1		Financial Assistance		Rental Assistance

		Financial Assistance - Assist with Auto Registration		1		Financial Assistance		Vehicle Support

		Financial Assistance - Motel or Hotel Vouchers		1		Financial Assistance		Hotel Vouchers

		Financial Assistance - Security deposit		1		Financial Assistance		Security Deposit

		Financial Services - Moving Costs		1		Financial Assistance		Moving Costs

		Financial Services f - Monthly Rent Subsidy		1		Financial Assistance		Rent Subsidy

		HIP - Financial Assi - General Housing Stability Assistance: Emergency Supplies		1		Financial Assistance		Emergency Supplies

		HIP - Financial Assi - Moving Cost Assistance		1		Financial Assistance		Moving Costs

		HIP - Financial Assi - Other financial assistance		1		Financial Assistance		Other

		Hope Solutions Finan - Making home habitable costs		1		Financial Assistance		Housing Habitability

		HousingWorks Financi - Additional rental payments issued for a case during the month		1		Financial Assistance		Rental Assistance

		HousingWorks Financi - Making home habitable costs		1		Financial Assistance		Housing Habitability

		HousingWorks Financi - Motel or Hotel Vouchers		1		Financial Assistance		Hotel Vouchers

		HousingWorks Financi - Utility payment		1		Financial Assistance		Utility Support

		Hume Financial Servi - Emergency housing assistance		1		Financial Assistance		Emergency Housing

		Hume Financial Servi - General housing stability assistance - other		1		Financial Assistance		Housing Stability

		Hume Financial Servi - Rent Payment		1		Financial Assistance		Rent

		Money Management - Money Management		1		Financial Assistance		Money Management

		Project Room Key Aft - Budgeting assistance		1		Financial Assistance		Budgeting

		Shallow Subsidy - Shallow Subsidy		1		Financial Assistance		Shallow Subsidy

		SHELTER,  Inc. Financ - Last Month Rent		1		Financial Assistance		Rent

		SSVF Financial Servi - Extended Shallow Subsidy - Rental Assistance		1		Financial Assistance		Shallow Subsidy

		SSVF Financial Servi - Utility deposit		1		Financial Assistance		Utility Support

		[Outreach] Service - Outreach Other - Housing Coordination		685		Housing Services		Housing Coordination

		Case Management Time - Housing Counseling		109		Housing Services		Housing Counseling

		Housing Navigation S - Phone Contact		72		Housing Services		Client Contact

		GRIP Case Management - Housing		49		Housing Services		Housing Support

		PRK Housing Case Man - Housing Case Management		42		Housing Services		Case Management

		Emergency Housing As - Emergency Housing (Hotel/Motel)		39		Housing Services		Emergency Housing

		Housing Navigation S - Intake		35		Housing Services		Client Intake

		Housing Navigation S - Housing plan		34		Housing Services		Housing Planning

		Housing Navigation S - Housing budget		31		Housing Services		Budgeting

		[Outreach] Service - Outreach Other- Completed VI-SPDAT		28		Housing Services		Assessment

		HIP - Housing Coordi - Housing Coordination		24		Housing Services		Housing Coordination

		Housing and Relocati - Case Management		24		Housing Services		Relocation Support

		Housing Navigation S - Emergency Housing (Hotel/Motel)		19		Housing Services		Emergency Housing

		[CalAIM] Community S - CalAIM Housing Navigation Service		18		Housing Services		Housing Navigation

		Housing Navigation S - Case Coordination		18		Housing Services		Case Coordination

		Housing Navigation S - Housing eligibility documentation		18		Housing Services		Eligibility Documentation

		Housing and Relocati - Housing search and placement		13		Housing Services		Housing Placement

		Housing Navigation S - Housing Search		13		Housing Services		Housing Search

		PRK Housing Case Man - PRK Housing Case Management		13		Housing Services		Case Management

		Housing Navigation S - Housing application		11		Housing Services		Housing Application

		Housing Navigation S - Landlord Outreach		11		Housing Services		Landlord Engagement

		Housing Case Managem - Housing Case Management		9		Housing Services		Case Management

		Housing Navigation S - Housing Placement		9		Housing Services		Housing Placement

		Case Management - Housing		7		Housing Services		Case Management

		Housing Navigation S - Case Coordination- Contact with External Partners		6		Housing Services		Case Coordination

		Transitional Housing - Transitional Housing Placement		6		Housing Services		Transitional Housing

		GRIP Case Management - Housing: VISPDAT (discontinued)		5		Housing Services		Assessment

		Hope Solutions HN an - Housing search and placement		5		Housing Services		Housing Placement

		Housing Navigation S - Housing Located and Outreach		5		Housing Services		Housing Search

		Housing Navigation S - Pre-Housing/Placement Meeting		5		Housing Services		Pre-Placement

		[Outreach] Service - Outreach Other - HousingWorks Eligibility Assessment (HousingWorks Team Only)		4		Housing Services		Eligibility Assessment

		Housing Navigation S - Housing life skills education/support		4		Housing Services		Life Skills

		Non-Financial Servic - Housing Navigation - Housing Counseling		4		Housing Services		Housing Counseling

		HIP - Housing Coordi - Landlord Engagement		3		Housing Services		Landlord Engagement

		Hope Solutions Finan - Interim/temporary housing issued during the month (Paid shelter costs)		3		Housing Services		Temporary Housing

		Housing and Relocati - Landlord engagement		3		Housing Services		Landlord Engagement

		Referred to other pr - Affordable Housing - DCD		3		Housing Services		Affordable Housing

		Case Management - Housing: VISPDAT (discontinued)		2		Housing Services		Assessment

		Hope Solutions HN an - Landlord engagement		2		Housing Services		Landlord Engagement

		Housing eligibility - Housing eligibility determination		2		Housing Services		Eligibility Determination

		Housing Navigation f - Housing Navigation for NCS exit		2		Housing Services		Housing Navigation

		Housing Support Serv - Phone Contact		2		Housing Services		Client Contact

		Non-Financial Servic - Housing Navigation - Housing Coordination		2		Housing Services		Housing Coordination

		Referred to other pr - Affordable Housing - Eden Housing		2		Housing Services		Affordable Housing

		[Outreach] Service - Outreach Other - Permanent Housing Placement		1		Housing Services		Permanent Housing

		Housing - Housing Referral		1		Housing Services		Housing Referral

		Housing - Housing Search		1		Housing Services		Housing Search

		Housing Counseling - Housing Counseling		1		Housing Services		Housing Counseling

		Housing Navigation S - HN Survey		1		Housing Services		Survey

		Housing Navigation S - Landlord Located - by client		1		Housing Services		Landlord Engagement

		Housing Navigation S - VI-SPDAT Update		1		Housing Services		Assessment

		Non-Financial Servic - Housing Navigation - Landlord Engagement		1		Housing Services		Landlord Engagement

		Homeless Court - Homeless Court		22		Legal Services		Homeless Court

		Supportive Services - Advocacy		1		Legal Services		Advocacy

		Supportive Services - Legal		1		Legal Services		Legal Support

		[Outreach] Linkage - Clinic Coordination - HCH Mobile Clinic		73		Medical Services		Clinic Coordination

		[Outreach] Referral - Clinic Referral - HCH Mobile Clinic		58		Medical Services		Clinic Referral

		[Outreach] Service - Outreach Other - Medication pick up		40		Medical Services		Medication Support

		[Outreach] Linkage - Hospital Coordination - PES		35		Medical Services		Hospital Coordination

		[Outreach] Linkage - Hospital Coordination - CCRMC		13		Medical Services		Hospital Coordination

		Clinical Case Manage - CCLINK Chart Review		11		Medical Services		Chart Review

		Clinical Case Manage - Multidisciplinary Team Participation		9		Medical Services		Team Coordination

		[Outreach] Linkage - Hospital Coordination - Kaiser Permanente		8		Medical Services		Hospital Coordination

		Case Management - Physical Health Services		7		Medical Services		Physical Health

		[Outreach] Linkage - Hospital Coordination - John Muir ? Concord		6		Medical Services		Hospital Coordination

		[Outreach] Linkage - Hospital Coordination - Sutter Delta		5		Medical Services		Hospital Coordination

		[Outreach] Referral - Hospital Referral - PES		5		Medical Services		Hospital Referral

		[Outreach] Linkage - Clinic Coordination - West County Health Center		4		Medical Services		Clinic Coordination

		[Outreach] Referral - Hospital Referral - CCRMC		4		Medical Services		Hospital Referral

		[Outreach] Linkage - Clinic Coordination - Concord Health Center		3		Medical Services		Clinic Coordination

		[Outreach] Linkage - Hospital Coordination - John Muir ? Walnut Creek		3		Medical Services		Hospital Coordination

		Assistance obtaining - Health care services		3		Medical Services		Healthcare Access

		[Outreach] Linkage - Clinic Coordination - Pittsburg Health Center		2		Medical Services		Clinic Coordination

		[Outreach] Linkage - HCH Dental Coordination		2		Medical Services		Dental Coordination

		Other services - CCLINK Chart Documentation		2		Medical Services		Chart Documentation

		Other services - CCLINK Chart Review		2		Medical Services		Chart Review

		[Outreach] Referral - Clinic Referral - Concord Health Center		1		Medical Services		Clinic Referral

		[Outreach] Referral - Hospital Referral - John Muir ? Concord		1		Medical Services		Hospital Referral

		Screening - Screening		1		Medical Services		Screening

		Community Mental Hea - Community Mental Health		197		Mental Health Services		Community Mental Health

		Case Management - Mental/Behavioral Health Services		16		Mental Health Services		Behavioral Health

		[Outreach] Referral - MH Referral - George and Cynthia Miller Wellness Center		8		Mental Health Services		Mental Health Referral

		[Outreach] Linkage - MH Coordination - George and Cynthia Miller Wellness Center		7		Mental Health Services		Mental Health Coordination

		[Outreach] Referral - MH Referral - Concord Mental Health		7		Mental Health Services		Mental Health Referral

		[Outreach] Referral - MH Referral - West County Mental Health		5		Mental Health Services		Mental Health Referral

		Referred to rapid re - Hume Center		3		Mental Health Services		Mental Health Referral

		[Outreach] Linkage - MH Coordination - Concord Mental Health		2		Mental Health Services		Mental Health Coordination

		[Outreach] Referral - MH Referral - Pittsburg Mental Health		2		Mental Health Services		Mental Health Referral

		Clinical Case Manage - Mental Health Therapy/Counseling		2		Mental Health Services		Therapy

		GRIP Case Management - Mental/Behavioral Health Services		2		Mental Health Services		Behavioral Health

		Resources & Refe - Mental Health		2		Mental Health Services		Referral

		[Outreach] Linkage - MH Coordination - East County Mental Health		1		Mental Health Services		Mental Health Coordination

		[Outreach] Linkage - MH Coordination - West County Mental Health		1		Mental Health Services		Mental Health Coordination

		Referred to other pr - Mental Health Access Line		1		Mental Health Services		Mental Health Referral

		Site Management Serv - Site Management Services		91		Other / Miscellaneous		Site Management

		Security - Security		63		Other / Miscellaneous		Security

		[Outreach] Service - Outreach Other: Animal Services		47		Other / Miscellaneous		Animal Services

		CARE Center Services - JMH resident communication		11		Other / Miscellaneous		Resident Communication

		zzzOther - Other		3		Other / Miscellaneous		Uncategorized

		Other (non-TFA) supp - Other		2		Other / Miscellaneous		Uncategorized

		Outreach Contact - Contact: Client staying on streets/shelter		1980		Outreach Services		Client Contact

		Referred to street o - CORE		81		Outreach Services		Street Outreach

		PIT Contact - PIT Contact		48		Outreach Services		Point-in-Time Count

		Re-engagement - Re-engagement		17		Outreach Services		Client Re-engagement

		Emergency Relief - Outreach		6		Outreach Services		Emergency Outreach

		Outreach Contact - Contact: Client not staying on streets/shelter		6		Outreach Services		Client Contact

		[Outreach] Service - Outreach Other- COVID-19 Extended Outreach Services		1		Outreach Services		COVID-19 Outreach

		Probation-specific H - Contact with Client		154		Reentry Services		Probation Contact

		ReEntry Case Managem - Case Management		69		Reentry Services		General

		Probation-specific H - Contact with Probation		46		Reentry Services		Probation Contact

		ReEntry Case Managem - Case Coordination- Collaboration with Probation		12		Reentry Services		Probation Collaboration

		ReEntry Case Managem - Case Coordination- Collaboration with External Partners		11		Reentry Services		External Collaboration

		ReEntry Case Managem - Resource Linkage- Employment		8		Reentry Services		Employment Linkage

		ReEntry Case Managem - Assessments- Exit Assessment		6		Reentry Services		Assessment

		ReEntry Case Managem - Exit Plan		6		Reentry Services		Exit Planning

		ReEntry Case Managem - Resource Linkage- Health		6		Reentry Services		Health Linkage

		ReEntry Case Managem - Assessments- Goal Setting Questionnaire		5		Reentry Services		Assessment

		ReEntry Case Managem - Assessments- Self Sufficiency Matrix		5		Reentry Services		Assessment

		ReEntry Case Managem - Case Coordination- Warm Hand Off (Client)		5		Reentry Services		Warm Handoff

		ReEntry Case Managem - Assessments- Case Plan		4		Reentry Services		Assessment

		ReEntry Case Managem - Budget		3		Reentry Services		Budgeting

		ReEntry Case Managem - Income Verification		2		Reentry Services		Income Verification

		ReEntry Case Managem - Assessments- Housing Stability Plan		1		Reentry Services		Assessment

		ReEntry Case Managem - Resource Linkage- Education		1		Reentry Services		Education Linkage

		ReEntry Case Managem - Resource Linkage- Housing		1		Reentry Services		Housing Linkage

		[Outreach] Referral - CARE Center Referral - Central		761		Referrals & Linkages		CARE Center

		[Outreach] Referral - Warming Center Referral		724		Referrals & Linkages		Warming Center

		[Outreach] Referral - Shelter Referral - County Shelter		459		Referrals & Linkages		Shelter Referral

		[Outreach] Service - Outreach Other - Benefits Referral (GA/SSI/etc)		161		Referrals & Linkages		Benefits Referral

		Central County CARE - CARE Center Contact		107		Referrals & Linkages		CARE Center

		[Outreach] Referral - CARE Center Referral - Trinity		103		Referrals & Linkages		CARE Center

		GRIP - West County C - CARE Center Contact		102		Referrals & Linkages		CARE Center

		[Outreach] Referral - CARE Center Referral - West County		81		Referrals & Linkages		CARE Center

		211 Call - 211 Call		74		Referrals & Linkages		Information & Referral

		[Outreach] Referral - Shelter Referral - Delta Landing		72		Referrals & Linkages		Shelter Referral

		[Outreach] Referral - CARE Center Referral - Monument		55		Referrals & Linkages		CARE Center

		Coordinated Entry No - Referral to scheduled Housing Needs Assessment		50		Referrals & Linkages		Housing Assessment

		BFHP CARE Center - B - CARE Center Contact		44		Referrals & Linkages		CARE Center

		[Outreach] Referral - Shelter Referral - Bay Area Rescue Mission		39		Referrals & Linkages		Shelter Referral

		[Outreach] Linkage - CARE Center Coordination - Anka		36		Referrals & Linkages		CARE Center

		[Outreach] Service - Outreach Other- Warm Hand off		29		Referrals & Linkages		Warm Handoff

		[Outreach] Linkage - CARE Center Coordination-Central County		27		Referrals & Linkages		CARE Center

		Coordinated Entry Ev - Referral to scheduled Coordinated Entry Housing Needs Assessment		23		Referrals & Linkages		Housing Assessment

		[Outreach] Referral - Shelter Referral - GRIP Family Shelter		20		Referrals & Linkages		Shelter Referral

		Coordinated Entry Ev - Referral to Street Outreach project or services		19		Referrals & Linkages		Street Outreach

		[Outreach] Linkage - CARE Center Coordination - Trinity		18		Referrals & Linkages		CARE Center

		[Outreach] Referral - Shelter Referral- NCS Marriott Richmond		16		Referrals & Linkages		Shelter Referral

		[Outreach] Referral - Shelter Referral - Don Brown Shelter		12		Referrals & Linkages		Shelter Referral

		[Outreach] Referral - Shelter Referral - Mountain View House		11		Referrals & Linkages		Shelter Referral

		[Outreach] Referral - Shelter Referral - Out-of-County shelter		8		Referrals & Linkages		Shelter Referral

		Soft referral to eme - Bay Area Rescue Mission - Men's Center		8		Referrals & Linkages		Shelter Referral

		Soft referral to eme - Brookside Shelter		7		Referrals & Linkages		Shelter Referral

		[Outreach] Referral - Shelter Referral- NCS Motel 6		6		Referrals & Linkages		Shelter Referral

		Referred to other pr - Other project within county		6		Referrals & Linkages		Internal Referral

		HIP - Referral - Referral to CORE		5		Referrals & Linkages		CORE Referral

		[Outreach] Linkage - Linkage to HMIOT		4		Referrals & Linkages		Mental Health Linkage

		Referred to out-of-c - BFHP - Berkeley Shelter Hotline		4		Referrals & Linkages		Shelter Referral

		Soft Referral to CAR - Trinity Center		4		Referrals & Linkages		Trinity Center

		Soft referral to eme - GRIP Family Shelter		4		Referrals & Linkages		Shelter Referral

		[Outreach] Linkage - Care Center Coordination-West County		3		Referrals & Linkages		CARE Center

		Coordinated Entry Ev - Referral to scheduled Coordinated Entry Crisis Needs Assessment		3		Referrals & Linkages		Crisis Assessment

		Soft referral to eme - Concord Shelter		3		Referrals & Linkages		Shelter Referral

		Soft referral to eme - Shelter Inc Mountain View		3		Referrals & Linkages		Shelter Referral

		[Outreach] Referral - Shelter Referral - Shepherd's Gate Brentwood		2		Referrals & Linkages		Shelter Referral

		Referred to other pr - St. Vicente de Paul Resource Center		2		Referrals & Linkages		Community Resource

		[Outreach] Referral - Referral- HousingWorks Referral (HousingWorks Team Only)		1		Referrals & Linkages		HousingWorks Referral

		[Outreach] Referral - Shelter Referral - Love-a-Child		1		Referrals & Linkages		Shelter Referral

		[Outreach] Referral - Shelter Referral - STAND		1		Referrals & Linkages		Domestic Violence Shelter

		[Outreach] Referral - Shelter Referral- NCS BACS Richmond Best Western PUI Site		1		Referrals & Linkages		Shelter Referral

		[Outreach] Referral - Shelter Referral- NCS Concord Best Western CCASC		1		Referrals & Linkages		Shelter Referral

		[Outreach] Referral - Shelter Referral- NCS Premier Inn		1		Referrals & Linkages		Shelter Referral

		Coordinated Entry Ev - Referral to post-placement/follow-up case management		1		Referrals & Linkages		Follow-up Case Management

		Coordinated Entry No - Referral to Housing Navigation project or services		1		Referrals & Linkages		Housing Navigation

		Coordinated Entry No - Referral to Prevention Assistance project		1		Referrals & Linkages		Prevention Services

		Coordinated Entry No - Referral to scheduled Crisis Needs Assessment		1		Referrals & Linkages		Crisis Assessment

		Coordinated Entry No - Referral to Street Outreach project or services		1		Referrals & Linkages		Street Outreach

		HIP - Linkage - CARE Center Coordination - Trinity		1		Referrals & Linkages		CARE Center

		Referral - Housing Services - Referral Made		1		Referrals & Linkages		Housing Referral

		Referrals and Linkag - Benefits Referral (GA/SSI/etc)		1		Referrals & Linkages		Benefits Referral

		Referred to other pr - EHSD - Antioch		1		Referrals & Linkages		Senior Services

		Referred to other pr - EHSD - Information for Seniors and Dependent Adults		1		Referrals & Linkages		Senior Services

		Referred to other pr - Independent Living Resource (ILR)		1		Referrals & Linkages		Disability Services

		Referred to out-of-c - 24hr Oakland Parent Teacher Childrens Center/Shelter		1		Referrals & Linkages		Youth Shelter

		Soft Referral to CAR - Central County CARE Center (formerly MSC)		1		Referrals & Linkages		CARE Center

		Soft Referral to CAR - GRIP CARE Center		1		Referrals & Linkages		CARE Center

		Soft referral to eme - A Safe Place (Northern California Family Center)		1		Referrals & Linkages		Domestic Violence Shelter

		Soft referral to eme - Bay Area Rescue Mission - Women and Children		1		Referrals & Linkages		Shelter Referral

		[Outreach] Service - Warming Center Placement (Central)		999		Shelter Services		Warming Center Placement

		Warming Center Servi - Warming Center Stay		386		Shelter Services		Warming Center Stay

		Nightly Warming Cent - Nightly Warming Center Stay		264		Shelter Services		Warming Center Stay

		[Outreach] Service - Warming Center Placement (West)		122		Shelter Services		Warming Center Placement

		[Outreach] Linkage - Shelter Placement - County Shelter		99		Shelter Services		Shelter Placement

		BFHP - Warming Cente - BFHP - Warming Center Bednight		90		Shelter Services		Warming Center Stay

		[Outreach] Shelter C - Shelter Call In		68		Shelter Services		Shelter Coordination

		Concord Warming Cent - Concord Warming Center Bednight		56		Shelter Services		Warming Center Stay

		GRIP - Warming Cente - GRIP - Warming Center Bednight		36		Shelter Services		Warming Center Stay

		BACS - Best Western - Best Western Richmond Hotel Bednight		19		Shelter Services		Hotel Bednight

		[Outreach] Linkage - Shelter Placement - Bay Area Rescue Mission		18		Shelter Services		Shelter Placement

		Overnight Bed (non-N - Overnight Bed		13		Shelter Services		Overnight Bed

		Shelter Bednight - Delta Landing Bednight		13		Shelter Services		Shelter Bednight

		[Outreach] Service - Warming Center Placement (East)		10		Shelter Services		Warming Center Placement

		Housing - Shelter Referral		10		Shelter Services		Shelter Referral

		BACS - Motel 6 Pitts - Motel 6 Pittsburg Bednight		9		Shelter Services		Hotel Bednight

		Shelter Bed Night - Concord Shelter Bed Night		9		Shelter Services		Shelter Bednight

		Shelter Bed Night - Brookside Shelter Bed Night		7		Shelter Services		Shelter Bednight

		CCACS Adult Shelter- - Best Western Concord Bednight		6		Shelter Services		Hotel Bednight

		Marriott Richmond Al - Marriott Richmond Hotel Bednight		6		Shelter Services		Hotel Bednight

		Shelter Inc - Premie - Premier Inn Concord Hotel Bednight		5		Shelter Services		Hotel Bednight

		Best Western Concord - Best Western Concord Hotel Bednight		3		Shelter Services		Hotel Bednight

		[Outreach] Linkage - Shelter Bed Placement - Delta Landing		2		Shelter Services		Shelter Placement

		[Outreach] Linkage - Shelter Bed Placement - Mountain View House		2		Shelter Services		Shelter Placement

		[Outreach] Linkage - Shelter Placement- NCS Motel 6		2		Shelter Services		Shelter Placement

		Shelter Bed Night - Respite Center Bed Night		2		Shelter Services		Respite Bednight

		[Outreach] Linkage - Shelter Bed Placement - GRIP family shelter		1		Shelter Services		Shelter Placement

		[Outreach] Linkage - Shelter Placement - Don Brown Shelter		1		Shelter Services		Shelter Placement

		Safe Parking Program - Safe Parking Program		1		Shelter Services		Vehicle Shelter

		Warming Center Servi - Warming Center Stay [DO NOT USE]		1		Shelter Services		Deprecated

		Case Management - AOD: One on One		45		Substance Use Services		Individual Counseling

		[Outreach] Referral - Treatment Referral - Outpatient treatment services		31		Substance Use Services		Treatment Referral

		[Outreach] Referral - Treatment Referral - Pueblo De Sol Detox		19		Substance Use Services		Treatment Referral

		[Outreach] Linkage - Treatment Coordination - Outpatient treatment services		10		Substance Use Services		Treatment Coordination

		[Outreach] Linkage - Treatment Center Placement - Pueblo De Sol Detox		9		Substance Use Services		Treatment Placement

		[Outreach] Referral - Treatment Referral - Wollom House		6		Substance Use Services		Treatment Referral

		GRIP Case Management - AOD: One on One		6		Substance Use Services		Individual Counseling

		[Outreach] Linkage - Treatment Center Placement - Ozman Center		5		Substance Use Services		Treatment Placement

		[Outreach] Referral - Treatment Referral - Ozman Center		5		Substance Use Services		Treatment Referral

		[Outreach] Referral - Treatment Referral - Diablo Valley Ranch		4		Substance Use Services		Treatment Referral

		[Outreach] Referral - Treatment Referral - Discovery House		4		Substance Use Services		Treatment Referral

		[Outreach] Service - Outreach Other - Sobering Center Placement		4		Substance Use Services		Sobering Center

		Case Management - AOD: Process Group		4		Substance Use Services		Group Counseling

		[Outreach] Linkage - Treatment Center Placement - J Cole House		3		Substance Use Services		Treatment Placement

		[Outreach] Referral - Treatment Referral - Casa Ujima		3		Substance Use Services		Treatment Referral

		[Outreach] Referral - Treatment Referral - J Cole House		3		Substance Use Services		Treatment Referral

		Substance use treatm - Substance use treatment		3		Substance Use Services		Treatment

		[Outreach] Linkage - Treatment Center Placement - Discovery House		2		Substance Use Services		Treatment Placement

		GRIP Case Management - AOD: Process/ Treatment Group		2		Substance Use Services		Group Counseling

		Resources & Refe - AOD Services		2		Substance Use Services		Referral

		[Outreach] Linkage - Treatment Center Placement - Out of County Treatment		1		Substance Use Services		Treatment Placement

		[Outreach] Linkage - Treatment Center Placement - Wollom House		1		Substance Use Services		Treatment Placement

		[Outreach] Referral - Treatment Referral - Out of County Treatment		1		Substance Use Services		Treatment Referral

		Housing Navigation S - Residential Treatment		1		Substance Use Services		Residential Treatment

		[Outreach] Service - Outreach Other - Bus/BART tickets		63		Transportation		Transit Assistance

		ReEntry Financial Se - Transportation- Uber		13		Transportation		Ride Share

		Case Management - Transportation		11		Transportation		Client Transport

		Transportation - Bus Pass		6		Transportation		Transit Assistance

		SSVF Financial Servi - Transportation services: tokens/vouchers		4		Transportation		Transit Assistance

		ReEntry Financial Se - Transportation- Lyft		3		Transportation		Ride Share

		[Outreach] Service - Outreach Other - Transportation (No Longer Used)		2		Transportation		Discontinued

		Assistance obtaining - Transportation services		2		Transportation		Client Transport

		Transportation - Transportation		2		Transportation		General

		Transportation - Transportation - Medical Services		2		Transportation		Medical Transport

		Employment Services- - Bus Pass		1		Transportation		Transit Assistance

		Hume Financial Servi - Transportation services: bus/train/plane ticket		1		Transportation		Travel Assistance

		ReEntry Financial Se - Transportation- BART		1		Transportation		Transit Assistance

		Transportation - Transportation Assistance		1		Transportation		Client Transport

		[Outreach] Service - Outreach Other - VASH/SSVF/VA Benefits		7		Veteran Services		Benefits Support

		Day Shelter Stay - Youth Day Shelter Stay		11		Youth Services		Day Shelter

		Soft referral to eme - Calli House Youth Shelter		1		Youth Services		Shelter Referral

				18768





All_H3

		**All H3 Services linked 												*H3 Service Linked 30 days Prior to Booking 

				Total												Total

				1793262												19409



		H3_service		Count		%								H3_service		Count		%

		[Outreach] Service - Outreach Other - Emergency Supplies/Meals		247386		14%				SELECT 				[Outreach] Service - Outreach Other - Emergency Supplies/Meals		3249		17%				SELECT 

		[Outreach] Service - Outreach Other - Housing Coordination		116951		7%				    H3_service,				Outreach Contact - Contact: Client staying on streets/shelter		2065		11%				    H3_service,

		Case Management - Case Management		104280		6%				    COUNT(*) AS Proc_Count				[Outreach] Service - Warming Center Placement (Central)		1041		5%				    COUNT(*) AS Proc_Count

		Basic Needs - Basic Needs		96013		5%				FROM [DataScience].[dbo].ffdata_H3_linked				[Outreach] Referral - CARE Center Referral - Central		784		4%				FROM [DataScience].[dbo].ffdata_H3_linked

		Outreach Contact - Contact: Client staying on streets/shelter		73861		4%				GROUP BY H3_service				[Outreach] Referral - Warming Center Referral		752		4%				WHERE service_lag_days BETWEEN -30 AND 0

		 - 		61301		3%				ORDER BY Proc_Count DESC;				[Outreach] Service - Outreach Other - Housing Coordination		704		4%				GROUP BY H3_service

		[Outreach] Service - Warming Center Placement (Central)		47399		3%								[Outreach] Referral - Shelter Referral - County Shelter		478		2%				ORDER BY Proc_Count DESC;

		[CalAIM] Community S - CalAIM Housing Navigation Service		37578		2%								Day Shelter Stay - Day Shelter Stay		468		2%

		[Outreach] Referral - CARE Center Referral - Central		33775		2%								Warming Center Servi - Warming Center Meal		431		2%

		Community Mental Hea - Community Mental Health		31292		2%								Warming Center Servi - Warming Center Stay		402		2%

		Probation-specific H - Contact with Client		29916		2%								[Outreach] Service - Outreach Other - DMV		307		2%

		Case Management Time - Life skills case management		29348		2%								Provided a Meal- War - Provided a Meal- Warming Center		272		1%

		ReEntry Case Managem - Case Management		29210		2%								Nightly Warming Cent - Nightly Warming Center Stay		270		1%

		[Outreach] Referral - Warming Center Referral		28728		2%								Case management - Case management		222		1%

		[Outreach] Referral - Shelter Referral - County Shelter		26091		1%								Community Mental Hea - Community Mental Health		206		1%

		Day Shelter Stay - Day Shelter Stay		22999		1%								Warming Center Servi - Warming Center Shower		193		1%

		[Outreach] Shelter C - Shelter Call In		22936		1%								Dinner - Dinner		183		1%

		Outreach Contact - Place not meant for habitation		22807		1%								[Outreach] Service - Public Works- Garbage Bag Given		170		1%

		[Outreach] Service - Outreach Other - DMV		17746		1%								Case Management - Case management services		169		1%

		Re-engagement - Re-engagement		15728		1%								[Outreach] Service - Outreach Other - Benefits Referral (GA/SSI/etc)		169		1%

		Hope Solutions HN an - Case management		15113		1%								CARE Center Services - Showers		165		1%

		[Outreach] Service - Outreach Other - Benefits Referral (GA/SSI/etc)		14540		1%								Probation-specific H - Contact with Client		160		1%

		Case Management - Case management services		13528		1%								Breakfast - Breakfast		138		1%

		PRK Housing Case Man - Housing Case Management		13267		1%								Case Management Time - Life skills case management		134		1%

		[Outreach] Service - Outreach Other- Warm Hand off		12981		1%								CARE Center Services - Lunch		129		1%

		[Outreach] Service - Public Works- Garbage Bag Given		12178		1%								[Outreach] Service - Warming Center Placement (West)		127		1%

		Warming Center Servi - Warming Center Meal		12107		1%								CARE Center Services - Clothing Closet		125		1%

		Habilitation/rehabil - Habilitation/rehabilitation		12087		1%								Hope Solutions HN an - Case management		122		1%

		Warming Center Servi - Warming Center Stay		11430		1%								Case Management Time - Housing Counseling		113		1%

		Dinner - Dinner		10751		1%								Central County CARE  - CARE Center Contact		111		1%

		Breakfast - Breakfast		10335		1%								[Outreach] Referral - CARE Center Referral - Trinity		108		1%

		ReEntry Financial Se - Monthly Rent Subsidy		10224		1%								[Outreach] Linkage - Shelter Placement - County Shelter		105		1%

		[Outreach] Service - Warming Center Placement (West)		9846		1%								GRIP - West County C - CARE Center Contact		104		1%

		Provided a Meal- War - Provided a Meal- Warming Center		9443		1%								Residential monitori - Residential monitoring (i.e. Day/Night monitoring)		99		1%

		Nightly Warming Cent - Nightly Warming Center Stay		9434		1%								DMV Voucher - DMV Voucher		99		1%

		Housing Navigation S - Phone Contact		9172		1%								Case Management - Behavioral Management (discontinued)		96		0%

		Case Management Time - Housing Counseling		8157		0%								Site Management Serv - Site Management Services		95		0%

		[Outreach] Referral - Shelter Referral - Delta Landing		7887		0%								BFHP - Warming Cente - BFHP - Warming Center Bednight		92		0%

		Probation-specific H - Contact with Probation		7533		0%								CARE Center Services - Laundry		86		0%

		CARE Center Services - Showers		7164		0%								[Outreach] Referral - CARE Center Referral - West County		86		0%

		CARE Center Services - Clothing Closet		7160		0%								Referred to street o - CORE		85		0%

		Clinical Case Manage - Clinical Case Management		7120		0%								211 Call - 211 Call		76		0%

		[Outreach] Referral - CARE Center Referral - Trinity		7110		0%								[Outreach] Referral - Shelter Referral - Delta Landing		75		0%

		Outreach Support Ser - Outreach Support Services		7037		0%								[Outreach] Linkage - Clinic Coordination - HCH Mobile Clinic		75		0%

		Case Management Time - Service Planning and Delivery Assistance		6485		0%								Housing Navigation S - Phone Contact		74		0%

		CARE Center Services - Lunch		6430		0%								[Outreach] Shelter C - Shelter Call In		72		0%

		Non Financial Servic - Case Coordination		5976		0%								ReEntry Case Managem - Case Management		71		0%

		[Outreach] Service - Outreach Other - Appointment Support		5708		0%								Central County CARE  - Lunch		70		0%

		[Outreach] Service - Outreach Other: Animal Services		5665		0%								Case Management Time - Service Planning and Delivery Assistance		70		0%

		[Outreach] Linkage - Shelter Placement - County Shelter		5653		0%								Central County CARE  - Showers		67		0%

		Warming Center Servi - Warming Center Shower		5651		0%								[Outreach] Service - Outreach Other - Bus/BART tickets		65		0%

		GRIP - West County C - CARE Center Contact		5639		0%								Security - Security		65		0%

		HIP - Case Managemen - Case Management - General		5199		0%								CARE Center Services - Mail		62		0%

		Security - Security		5067		0%								[Outreach] Referral - Clinic Referral - HCH Mobile Clinic		60		0%

		Residential monitori - Residential monitoring (i.e. Day/Night monitoring)		5018		0%								Waste Management - Waste Management		59		0%

		DMV Voucher - DMV Voucher		4952		0%								Concord Warming Cent - Concord Warming Center Bednight		57		0%

		[Outreach] Linkage - Clinic Coordination - HCH Mobile Clinic		4654		0%								[Outreach] Referral - CARE Center Referral - Monument		57		0%

		Housing Navigation S - Intake		4492		0%								Coordinated Entry No - Referral to scheduled Housing Needs Assessment		54		0%

		Site Management Serv - Site Management Services		4447		0%								CARE Center Services - Telecommunications		53		0%

		Case Management - Behavioral Management (discontinued)		4296		0%								PIT Contact - PIT Contact		51		0%

		[Outreach] Referral - Clinic Referral - HCH Mobile Clinic		4207		0%								Concord Service Cent - Day Center Stay		50		0%

		Concord Service Cent - Day Center Stay		4117		0%								[Outreach] Service - Outreach Other: Animal Services		50		0%

		zz - Case Management		4117		0%								GRIP Case Management - Housing		49		0%

		CARE Center Services - Laundry		4111		0%								Probation-specific H - Contact with Probation		47		0%

		[Outreach] Service - Outreach Other- Completed VI-SPDAT		4064		0%								Case Management - AOD: One on One		46		0%

		Coordinated Entry No - Referral to scheduled Housing Needs Assessment		4031		0%								BFHP CARE Center - B - CARE Center Contact		44		0%

		CARE Center Services - Mail		3979		0%								Central County CARE  - Laundry		44		0%

		Concord Warming Cent - Concord Warming Center Bednight		3819		0%								Clinical Case Manage - Clinical Case Management		43		0%

		[Outreach] Service - Outreach Other - Bus/BART tickets		3726		0%								[Outreach] Referral - Shelter Referral - Bay Area Rescue Mission		42		0%

		Residential Supplies - Residential Supplies (i.e hygiene supplies)		3710		0%								PRK Housing Case Man - Housing Case Management		42		0%

		Financial Services - HDAP Permanent Housing Subsidy		3605		0%								Food - USDA Commodity Food		40		0%

		Housing and Relocati - Case Management		3502		0%								[Outreach] Service - Outreach Other - Medication pick up		40		0%

		Case Management for  - Case Management for behavioral or physical health services 		3432		0%								BFHP CARE Center - B - Lunch		40		0%

		Housing Navigation S - Housing plan		3431		0%								Emergency Housing As - Emergency Housing (Hotel/Motel)		39		0%

		[Outreach] Service - Outreach Other - Transportation (No Longer Used)		3367		0%								GRIP Case Management - Benefits Assistance		39		0%

		[Outreach] Referral - CARE Center Referral - Monument		3291		0%								[Outreach] Linkage - CARE Center Coordination - Anka		37		0%

		Waste Management - Waste Management		3268		0%								Meals  (3 meals/day  - Breakfast		37		0%

		Housing Navigation S - Housing budget		3265		0%								GRIP - Warming Cente - GRIP - Warming Center Bednight		37		0%

		Case Management - Employment Preparation		3219		0%								Housing Navigation S - Intake		37		0%

		[Outreach] Referral - CARE Center Referral - West County		3133		0%								Food - RTE Groceries		36		0%

		Outreach Support Ser - Shelter Referral		3116		0%								[Outreach] Linkage - Hospital Coordination - PES		36		0%

		Housing Navigation S - Case Coordination		3089		0%								Meals  (3 meals/day  - Dinner		35		0%

		CARE Center Services - Telecommunications		2938		0%								ReEntry Financial Se - Furniture & Household Items		35		0%

		ReEntry Financial Se - Furniture & Household Items		2915		0%								Meals  (3 meals/day  - Lunch		35		0%

		Referred to street o - CORE		2906		0%								Housing Navigation S - Housing plan		35		0%

		Case Management - Case Management: General		2890		0%								Case Management - Other case management		34		0%

		Housing Navigation S - Housing eligibility documentation		2864		0%								Basic Needs - Basic Needs		34		0%

		[Outreach] Referral - Shelter Referral - Bay Area Rescue Mission		2863		0%								ReEntry Financial Se - Monthly Rent Subsidy		33		0%

		211 Call - 211 Call		2730		0%								[Outreach] Referral - Treatment Referral - Outpatient treatment services		32		0%

		Clinical Case Manage - Multidisciplinary Team Participation		2683		0%								Housing Navigation S - Housing budget		32		0%

		Basic support servic - Basic support services		2643		0%								[Outreach] Service - Outreach Other- Warm Hand off		31		0%

		Food - USDA Commodity Food		2558		0%								Case Management - Case Management: General		30		0%

		ReEntry Case Managem - Case Coordination- Collaboration with External Partners		2515		0%								BFHP CARE Center - B - Shower		30		0%

		Outreach and Engagem - Emergency Supplies		2508		0%								[Outreach] Service - Outreach Other- Completed VI-SPDAT		30		0%

		Central County CARE  - CARE Center Contact		2438		0%								Residential Supplies - Residential Supplies (i.e hygiene supplies)		30		0%

		HIP - Financial Assi - Rental Assistance - Full Month		2417		0%								Case Management for  - Case Management for behavioral or physical health services 		28		0%

		BFHP - Warming Cente - BFHP - Warming Center Bednight		2410		0%								[Outreach] Linkage - CARE Center Coordination-Central County		27		0%

		[Outreach] Service - Outreach Other- Mail Service (COVID-19)		2406		0%								CARE Center Services - Food Pantry		27		0%

		Meals  (3 meals/day  - Breakfast		2401		0%								Basic Needs - Toiletries		26		0%

		Housing Navigation S - Housing Search		2394		0%								Housing and Relocati - Case management		24		0%

		Meals  (3 meals/day  - Dinner		2382		0%								HIP - Housing Coordi - Housing Coordination		24		0%

		Case Management - AOD: One on One		2373		0%								HIP - Case Managemen - Case Management		24		0%

		Meals  (3 meals/day  - Lunch		2353		0%								Coordinated Entry Ev - Referral to scheduled Coordinated Entry Housing Needs Assessment		24		0%

		SSVF Financial Servi - Emergency housing assistance		2317		0%								GRIP Case Management - Employment Assistance		23		0%

		ReEntry Financial Se - Move-In Costs- Rent		2304		0%								GRIP - West County C - Showers		23		0%

		HIP - Case Managemen - Housing Coordination		2298		0%								Homeless Court - Homeless Court		23		0%

		Food - RTE Groceries		2267		0%								[Outreach] Referral - Shelter Referral - GRIP Family Shelter		20		0%

		Life skills training - Life skills training: individual life skills session		2259		0%								Coordinated Entry Ev - Referral to Street Outreach project or services		20		0%

		Case Management - Other case management		2252		0%								Housing Navigation S - Housing eligibility documentation		19		0%

		ReEntry Case Managem - Case Coordination- Collaboration with Probation 		2243		0%								BACS - Best Western  - Best Western Richmond Hotel Bednight		19		0%

		[Outreach] Service - Outreach Other - Medication pick up		2240		0%								Housing Navigation S - Emergency Housing (Hotel/Motel)		19		0%

		GRIP - Warming Cente - GRIP - Warming Center Bednight		2189		0%								[Outreach] Linkage - CARE Center Coordination - Trinity		19		0%

		Hope Solutions Finan - Rental assistance - full month subsidy		2104		0%								Sanitation Services - Sanitation Services		19		0%

		HIP - Financial Assi - Other financial assistance		2076		0%								[Outreach] Referral - Treatment Referral - Pueblo De Sol Detox		19		0%

		Homeless Court - Homeless Court		1990		0%								Financial Services - HDAP Permanent Housing Subsidy		19		0%

		Housing and Relocati - Housing search and placement		1985		0%								[Outreach] Linkage - Shelter Placement - Bay Area Rescue Mission		18		0%

		Housing Navigation S - Emergency Housing (Hotel/Motel)		1961		0%								Housing Navigation S - Case Coordination		18		0%

		SHELTER, Inc. Financ - Rent		1932		0%								Case Management - Property mgmt-related		18		0%

		Housing Navigation S - Housing Placement		1917		0%								[CalAIM] Community S - CalAIM Housing Navigation Service		18		0%

		GRIP Case Management - Housing		1897		0%								Re-engagement - Re-engagement		17		0%

		Housing Navigation S - Case Coordination- Contact with External Partners		1889		0%								[Outreach] Referral - Shelter Referral- NCS Marriott Richmond		17		0%

		HIP - Case Managemen - Case Management		1886		0%								Case Management - Mental/Behavioral Health Services		16		0%

		GRIP Case Management - Benefits Assistance		1859		0%								SSVF Financial Servi - Emergency housing assistance		16		0%

		First Arrival Lunch - First Arrival Lunch		1825		0%								Non Financial Servic - Case Coordination		15		0%

		Substance use treatm - Substance use treatment		1825		0%								ReEntry Financial Se - Move-In Costs- Rent		14		0%

		BACS - Best Western  - Best Western Richmond Hotel Bednight		1757		0%								SSVF Financial Servi - General housing stability assistance		14		0%

		ReEntry Case Managem - Resource Linkage- Employment		1705		0%								BFHP CARE Center - B - Laundry		14		0%

		Central County CARE  - Lunch		1692		0%								Case Management - Social Service Referral (discontinued)		14		0%

		Outreach Contact - Service setting, non-residential		1674		0%								Housing and Relocati - Housing search and placement		14		0%

		Hope Solutions HN an - Housing search and placement		1621		0%								SHELTER, Inc. Financ - Rent		14		0%

		HIP - Housing Coordi - Housing Coordination		1604		0%								SSVF Financial Servi - Rental Assistance		13		0%

		ReEntry Financial Se - Eviction Prevention- Rental Assistance		1546		0%								[Outreach] Service - Outreach Other- Mail Service (COVID-19)		13		0%

		[Outreach] Service - Outreach Other - Sobering Center Placement		1546		0%								[Outreach] Linkage - Hospital Coordination - CCRMC		13		0%

		Life skills training - Life skills training		1537		0%								PRK Housing Case Man - PRK Housing Case Management		13		0%

		Central County CARE  - Showers		1531		0%								Overnight Bed (non-N - Overnight Bed		13		0%

		Housing Case Managem - Housing Case Management		1528		0%								Housing Navigation S - Housing Search		13		0%

		ReEntry Case Managem - Assessments- Goal Setting Questionnaire		1487		0%								ReEntry Financial Se - Transportation- Uber		13		0%

		ReEntry Case Managem - Case Coordination- Warm Hand Off (Client)		1486		0%								Clinical Case Manage - CCLINK Chart Review		13		0%

		PIT Contact - PIT Contact		1485		0%								ReEntry Case Managem - Case Coordination- Collaboration with Probation 		13		0%

		[Outreach] Referral - Shelter Referral- NCS Marriott Richmond		1482		0%								Shelter Bednight - Delta Landing Bednight		13		0%

		ReEntry Case Managem - Resource Linkage- Housing		1465		0%								Case Management - Financial Services		12		0%

		CARE Center Services - Food Pantry		1436		0%								Warming Center Servi - Warming Center Laundry		12		0%

		ReEntry Case Managem - Assessments- Case Plan		1435		0%								App Assistance - App. Assistance		12		0%

		Shelter Bed Night - Concord Shelter Bed Night		1404		0%								[Outreach] Referral - Shelter Referral - Don Brown Shelter		12		0%

		Housing Navigation S - Landlord Outreach		1392		0%								ReEntry Case Managem - Case Coordination- Collaboration with External Partners		12		0%

		BFHP CARE Center - B - CARE Center Contact		1377		0%								Hope Solutions Finan - Motel or Hotel Vouchers		12		0%

		Life skills training - Life skills training: attended group session		1370		0%								Financial Services - Rent		11		0%

		Coordinated Entry Ev - Referral to scheduled Coordinated Entry Housing Needs Assessment		1360		0%								[Outreach] Service - Warming Center Placement (East)		11		0%

		Outreach Contact - Service setting, residential		1319		0%								Housing - Shelter Referral		11		0%

		BFHP CARE Center - B - Lunch		1293		0%								Food - Grant Food		11		0%

		Sanitation Services - Sanitation Services		1273		0%								Case Management - Transportation		11		0%

		Coordinated Entry Ev - Referral to Street Outreach project or services		1252		0%								Housing Navigation S - Housing application		11		0%

		SSVF Financial Servi - Rental Assistance		1227		0%								CARE Center Services - JMH resident communication		11		0%

		ReEntry Financial Se - Move-In Costs- Administrative Fees		1211		0%								Day Shelter Stay - Youth Day Shelter Stay		11		0%

		Gift Card Distributi - Gift Card Distribution		1199		0%								Education and Employ - Employment Services		11		0%

		Education and Employ - Employment Services		1196		0%								Housing Navigation S - Landlord Outreach		11		0%

		[CalAIM] Community S - CalAIM Housing Tenancy Service		1184		0%								[Outreach] Referral - Shelter Referral - Mountain View House		11		0%

		Education and Employ - General Case Management		1170		0%								Shelter Bed Night - Concord Shelter Bed Night		10		0%

		Basic Needs - Toiletries		1166		0%								Assistance obtaining - Employment and training services		10		0%

		Financial Services - Rent		1157		0%								Basic Needs - CARE Center Contact		10		0%

		Counseling/therapy - Counseling/therapy		1141		0%								Coordinated Entry Ev - Problem Solving/Diversion/Rapid Resolution intervention or service		10		0%

		Housing Navigation S - Housing life skills education/support		1140		0%								Financial Assistance - Rental assistance - full month subsidy		10		0%

		Non-Financial Servic - Case Management		1099		0%								BACS - Motel 6 Pitts - Motel 6 Pittsburg Bednight 		10		0%

		[Outreach] Linkage - CARE Center Coordination - Anka		1098		0%								Housing Navigation S - Housing Placement		10		0%

		[Outreach] Referral - Treatment Referral - Outpatient treatment services		1089		0%								[Outreach] Linkage - Treatment Coordination - Outpatient treatment services		10		0%

		Life skills training - Life skills training: Monthly Savings Program		1089		0%								[Outreach] Linkage - Treatment Center Placement - Pueblo De Sol Detox		9		0%

		Housing Navigation S - Housing application		1088		0%								[Outreach] Linkage - Hospital Coordination - Kaiser Permanente		9		0%

		Coaching/Counseling - Coaching/Counseling - Attended House Meeting		1076		0%								Job Finding Assistan - Other		9		0%

		HOPWA Service - Case management		1066		0%								Housing Case Managem - Housing Case Management		9		0%

		[Outreach] Linkage - Hospital Coordination - PES		1063		0%								Clinical Case Manage - Multidisciplinary Team Participation		9		0%

		[Outreach] Linkage - Treatment Center Placement - Discovery House		1061		0%								SSVF Financial Servi - Utility fee payment assistance		8		0%

		Life skills training - Life skills training: Housing Action Plan developed		1052		0%								Financial Services - Rental Assistance - Full Month		8		0%

		BFHP CARE Center - B - Shower		1051		0%								[Outreach] Referral - MH Referral - George and Cynthia Miller Wellness Center		8		0%

		ReEntry Financial Se - Transportation- Uber		1047		0%								Coordinated Entry No - Problem Solving/Diversion/Rapid Resolution intervention or service		8		0%

		Hope Solutions Finan - Motel or Hotel Vouchers		1045		0%								[Outreach] Referral - Shelter Referral - Out-of-County shelter		8		0%

		Financial Services f - Monthly Rent Subsidy		994		0%								Soft referral to eme - Bay Area Rescue Mission - Men's Center		8		0%

		ReEntry Case Managem - Assessments- Self Sufficiency Matrix		991		0%								ReEntry Case Managem - Resource Linkage- Employment		8		0%

		Central County CARE  - Laundry		987		0%								ReEntry Financial Se - Move-In Costs- Security Deposit		7		0%

		GRIP Case Management - Employment Assistance		980		0%								Transitional Housing - Transitional Housing Placement		7		0%

		Other (non-TFA) supp - Other		979		0%								[Outreach] Referral - MH Referral - Concord Mental Health		7		0%

		GRIP - West County C - Showers		967		0%								Housing Navigation S - Case Coordination- Contact with External Partners		7		0%

		ReEntry Case Managem - Exit Plan		965		0%								Shelter Bed Night - Brookside Shelter Bed Night		7		0%

		HIP - Financial Assi - Rental Assistance - Partial Month		963		0%								ReEntry Case Managem - Assessments- Exit Assessment		7		0%

		PRK Housing Case Man - PRK Housing Case Management		956		0%								ReEntry Case Managem - Exit Plan		7		0%

		ReEntry Case Managem - Budget		943		0%								Education and Employ - General Case Management		7		0%

		HousingWorks Financi - Rental assistance - partial month subsidy		939		0%								[Outreach] Linkage - MH Coordination - George and Cynthia Miller Wellness Center		7		0%

		Emergency Housing As - Emergency Housing (Hotel/Motel)		928		0%								Case Management - Housing		7		0%

		[Outreach] Referral - Treatment Referral - Pueblo De Sol Detox		922		0%								Hope Solutions Finan - Rental assistance - partial month subsidy		7		0%

		Life skills training - Life skills training: Life Plan developed		914		0%								Case Management - Physical Health Services		7		0%

		Case Management - Case/Care Management		911		0%								Soft referral to eme - Brookside Shelter		7		0%

		Hope Solutions Finan - Rental assistance - partial month subsidy		896		0%								[Outreach] Service - Outreach Other - VASH/SSVF/VA Benefits		7		0%

		[Outreach] Linkage - CARE Center Coordination-Central County		892		0%								HIP - Financial Assi - Rental Assistance - Full Month		6		0%

		ReEntry Case Managem - Assessments- Exit Assessment		883		0%								[Outreach] Linkage - Hospital Coordination - John Muir ? Concord		6		0%

		[Outreach] Referral - Shelter Referral - GRIP Family Shelter		875		0%								Transportation - Bus Pass		6		0%

		PRK Housing Case Man - Housing Surge activities		854		0%								ReEntry Financial Se - Gift Card- Household Items		6		0%

		Screening - Screening		836		0%								[Outreach] Referral - Treatment Referral - Wollom House		6		0%

		Hope Solutions HN an - Landlord engagement		813		0%								[Outreach] Service - Outreach Other- Stimulus Assistance Service		6		0%

		Diversion/Rapid Exit - Client Advocacy		800		0%								Diversion/Rapid Exit - Client Advocacy		6		0%

		ReEntry Case Managem - Assessments- Housing Stability Plan		788		0%								Basic Needs - Sleeping Bag		6		0%

		[Outreach] Referral - Shelter Referral- NCS Motel 6		783		0%								HIP - Case Managemen - Case Management - General		6		0%

		[Outreach] Referral - Treatment Referral - Diablo Valley Ranch		774		0%								Emergency Relief - Outreach		6		0%

		SSVF Financial Servi - General housing stability assistance		770		0%								CCACS Adult Shelter- - Best Western Concord Bednight		6		0%

		ReEntry Financial Se - Move-In Costs- Security Deposit		764		0%								Outreach Contact - Contact: Client not staying on streets/shelter		6		0%

		Hope Solutions Finan - Making home habitable costs		755		0%								[Outreach] Referral - Shelter Referral- NCS Motel 6		6		0%

		SHELTER, Inc. Financ - Security Deposit		749		0%								Non Financial Servic - Aftercare/Transitional Support		6		0%

		BSCC Parole Services - Individual case planning		743		0%								GRIP Case Management - AOD: One on One		6		0%

		Day Shelter Stay - Youth Day Shelter Stay		738		0%								Hope Solutions HN an - Housing search and placement		6		0%

		Transitional Housing - Transitional Housing Placement		718		0%								Case Management - Gift cards		6		0%

		Non-Financial Servic - Housing Navigation - Housing Coordination		718		0%								Marriott Richmond Al - Marriott Richmond Hotel Bednight		6		0%

		[Outreach] Linkage - Shelter Placement - Bay Area Rescue Mission		707		0%								ReEntry Case Managem - Resource Linkage- Health		6		0%

		Shelter Bednight - Delta Landing Bednight		707		0%								Referred to other pr - Other project within county		6		0%

		Peer (youth) counsel - Peer (youth) counseling		702		0%								HousingWorks Financi - Rental assistance - partial month subsidy		6		0%

		Coaching/Counseling - Coaching/Counseling: Attended Support Group		701		0%								[Outreach] Referral - Treatment Referral - Ozman Center		5		0%

		[Outreach] Linkage - CARE Center Coordination - Trinity		696		0%								Housing Navigation S - Housing Located and Outreach		5		0%

		Case Management - Housing		689		0%								GRIP Case Management - Housing: VISPDAT (discontinued)		5		0%

		[Outreach] Referral - Treatment Referral - Discovery House		686		0%								Shelter Inc - Premie - Premier Inn Concord Hotel Bednight		5		0%

		[Outreach] Linkage - Treatment Center Placement - Diablo Valley Ranch		680		0%								ReEntry Case Managem - Assessments- Goal Setting Questionnaire		5		0%

		HHAP2 RRH Case Manag - Case Coordination		680		0%								ReEntry Financial Se - Eviction Prevention- Utility Assistance		5		0%

		Hope Solutions Finan - Other financial assistance		671		0%								zz - Case Management		5		0%

		ReEntry Financial Se - Gift Card- Other		666		0%								HIP - Referral - Referral to CORE		5		0%

		Outreach and Engagem - Info and Referral		665		0%								ReEntry Case Managem - Case Coordination- Warm Hand Off (Client)		5		0%

		[Outreach] Referral - Shelter Referral - Don Brown Shelter		657		0%								[Outreach] Referral - Hospital Referral - PES		5		0%

		Overnight Bed (non-N - Overnight Bed		654		0%								Financial Services - Security Deposit		5		0%

		Coordinated Entry Ev - Problem Solving/Diversion/Rapid Resolution intervention or service		653		0%								[Outreach] Referral - MH Referral - West County Mental Health		5		0%

		HIP - Transportation - BART Tickets		641		0%								Shower - Provided a Shower		5		0%

		Shelter Bed Night - Brookside Shelter Bed Night		637		0%								SHELTER, Inc. Financ - Security Deposit		5		0%

		[Outreach] Linkage - Shelter Bed Placement - Delta Landing		631		0%								ReEntry Case Managem - Assessments- Self Sufficiency Matrix		5		0%

		[Outreach] Linkage - Treatment Coordination - Outpatient treatment services		629		0%								Financial Services - HDAP Other Housing Related Expenses		5		0%

		[Outreach] Linkage - Linkage to CalAIM Housing Transition Navigation		623		0%								[Outreach] Service - Outreach Other - Appointment Support		5		0%

		ReEntry Case Managem - Resource Linkage- Health		619		0%								Housing Navigation S - Pre-Housing/Placement Meeting		5		0%

		Financial Services - Security Deposit		616		0%								[Outreach] Linkage - Treatment Center Placement - Ozman Center		5		0%

		Case Management - Financial Services		615		0%								[Outreach] Linkage - Hospital Coordination - Sutter Delta		5		0%

		HIP - Financial Assi - Security Deposit		611		0%								App Assistance - DMV Voucher		5		0%

		Case Management - Employment Assistance		595		0%								GRIP - West County C - Laundry		5		0%

		Case Management - Housing Counseling		575		0%								Case Management - Food referrals		5		0%

		Case Management - Property mgmt-related		574		0%								Hope Solutions Finan - Rental assistance - full month subsidy		4		0%

		SSVF Financial Servi - Transportation services: tokens/vouchers		572		0%								Referred to out-of-c - BFHP - Berkeley Shelter Hotline		4		0%

		Financial Assistance - Rental assistance - full month subsidy		569		0%								Assistance obtaining - Health care services		4		0%

		ReEntry Case Managem - Income Verification		564		0%								SSVF Financial Servi - Security deposit		4		0%

		[Outreach] Linkage - Treatment Center Placement - J Cole House 		563		0%								Soft referral to eme - GRIP Family Shelter		4		0%

		HIP - Financial Assi - Motel/Hotel Vouchers		561		0%								[Outreach] Linkage - Linkage to HMIOT		4		0%

		ReEntry Financial Se - Gift Card- Household Items		558		0%								[Outreach] Referral - Hospital Referral - CCRMC		4		0%

		[Outreach] Referral - Shelter Referral - Mountain View House		548		0%								[Outreach] Service - Outreach Other - HousingWorks Eligibility Assessment (HousingWorks Team Only)		4		0%

		Health/medical care - Health/medical care		545		0%								Housing Navigation S - Housing life skills education/support		4		0%

		BACS - Motel 6 Pitts - Motel 6 Pittsburg Bednight 		537		0%								Case Management - AOD: Process Group		4		0%

		Food - Grant Food		536		0%								Non-Financial Servic - Housing Navigation - Housing Counseling		4		0%

		Marriott Richmond Al - Marriott Richmond Hotel Bednight		530		0%								HOPWA Service - Case management		4		0%

		Case Management - Mental/Behavioral Health Services		528		0%								[Outreach] Service - Outreach Other - Sobering Center Placement		4		0%

		Financial Assistance - Rental assistance - partial month subsidy		527		0%								Financial Services - Rental assistance - full month subsidy		4		0%

		Case Management - Social Service Referral (discontinued)		521		0%								[Outreach] Referral - Treatment Referral - Discovery House		4		0%

		[Outreach] Linkage - Hospital Coordination - CCRMC		516		0%								Food - Gift Card		4		0%

		Case Management - Job Search/Placement		512		0%								SSVF Financial Servi - Transportation services: tokens/vouchers		4		0%

		HousingWorks Housing - Case management		509		0%								ReEntry Financial Se - Move-In Costs- Administrative Fees		4		0%

		[Outreach] Linkage - Treatment Center Placement - Pueblo De Sol Detox		502		0%								[Outreach] Referral - Treatment Referral - Diablo Valley Ranch		4		0%

		Coordinated Entry No - Problem Solving/Diversion/Rapid Resolution intervention or service		480		0%								ReEntry Case Managem - Assessments- Case Plan		4		0%

		Case Management - Substance Use Disorder Counseling		467		0%								Central County CARE  - Clothing Closet		4		0%

		Financial Services - Rental assistance - full month subsidy		453		0%								[Outreach] Linkage - Clinic Coordination - West County Health Center		4		0%

		Housing - Shelter Referral		442		0%								Soft Referral to CAR - Trinity Center		4		0%

		Case Management - Food referrals		442		0%								Financial Services - Utility Payment		4		0%

		BFHP CARE Center - B - Laundry		435		0%								Soft referral to eme - Concord Shelter		3		0%

		[Outreach] Referral - Treatment Referral - Wollom House		432		0%								Best Western Concord - Best Western Concord Hotel Bednight		3		0%

		Housing Navigation S - Housing Located and Outreach		432		0%								[Outreach] Referral - Treatment Referral - J Cole House 		3		0%

		Trinity Center Photo - Trinity Center ID Card		423		0%								[Outreach] Linkage - Care Center Coordination-West County		3		0%

		[Outreach] Service - Outreach Other - HousingWorks Eligibility Assessment (HousingWorks Team Only)		419		0%								[Outreach] Linkage - Clinic Coordination - Concord Health Center		3		0%

		SHELTER, Inc. Financ - First Month Rent		418		0%								Referred to other pr - Affordable Housing - DCD		3		0%

		ReEntry Financial Se - Gift Card- Food		414		0%								[Outreach] Referral - Treatment Referral - Casa Ujima		3		0%

		ReEntry Financial Se - Eviction Prevention- Utility Assistance		410		0%								[Outreach] Linkage - Treatment Center Placement - J Cole House 		3		0%

		[Outreach] Referral - MH Referral - George and Cynthia Miller Wellness Center		407		0%								Soft referral to eme - Shelter Inc Mountain View		3		0%

		SSVF Financial Servi - Security deposit		403		0%								Clinical Case Manage - Mental Health Therapy/Counseling		3		0%

		Shelter Bed Night - Respite Center Bed Night		401		0%								Case Management - Problem Solving/Plan Development		3		0%

		SSVF Financial Servi - Extended Shallow Subisdy - Rental Assistance		397		0%								Housing and Relocati - Landlord engagement		3		0%

		[Outreach] Referral - Shelter Referral - Out-of-County shelter		396		0%								[Outreach] Linkage - Hospital Coordination - John Muir ? Walnut Creek		3		0%

		[Outreach] Referral - MH Referral - Concord Mental Health		393		0%								Project Room Key Aft - Connection to community resources		3		0%

		Case Management - Transportation		382		0%								zzzOther - Other		3		0%

		Non Financial Servic - Aftercare/Transitional Support		381		0%								Case Management - Employment Assistance		3		0%

		App Assistance - App. Assistance		380		0%								Financial Services f - Move-In Costs - Security Deposit		3		0%

		Outreach Contact - Contact: Client not staying on streets/shelter		380		0%								ReEntry Case Managem - Resource Linkage- Housing		3		0%

		CCACS Adult Shelter- - Best Western Concord Bednight		379		0%								GRIP - West County C - Lunch		3		0%

		[Outreach] Service - Outreach Other - VASH/SSVF/VA Benefits		376		0%								Case Management - Housing: VISPDAT (discontinued)		3		0%

		SHELTER, Inc. Job Se - Job Referrals		375		0%								SHELTER, Inc. Financ - Other Financial Rental Assistance		3		0%

		[Outreach] Referral - Treatment Referral - J Cole House 		371		0%								Coordinated Entry Ev - Referral to scheduled Coordinated Entry Crisis Needs Assessment		3		0%

		[Outreach] Service - Outreach Other - Cell Phone		368		0%								HIP - Housing Coordi - Landlord Engagement		3		0%

		Brown Bag Donation - Brown Bag Food Program		368		0%								ReEntry Financial Se - Transportation- Lyft		3		0%

		Financial Services - HDAP Other Housing Related Expenses		367		0%								Gift Card Distributi - Gift Card Distribution		3		0%

		[Outreach] Referral - Treatment Referral - Out of County Treatment		366		0%								Substance use treatm - Substance use treatment		3		0%

		HIP - Case Managemen - Landlord engagement		366		0%								BFHP CARE Center - C - Benefits Assistance		3		0%

		HOPWA Service - Outreach and/or engagement		365		0%								Hope Solutions Finan - Interim/temporary housing issued during the month (Paid shelter costs)		3		0%

		Supportive Services - Case Management 		360		0%								Referred to rapid re - Hume Center		3		0%

		Financial Services f - Furniture and Household Items		360		0%								ReEntry Case Managem - Budget		3		0%

		Job Finding Assistan - Other		358		0%								Job Finding Assistan - Job Referrals		3		0%

		CARE Center Services - JMH resident communication		346		0%								[Outreach] Linkage - Shelter Bed Placement - Delta Landing		2		0%

		Assistance obtaining - Health care services		344		0%								Shelter Bed Night - Respite Center Bed Night		2		0%

		[Outreach] Referral - Hospital Referral - PES		343		0%								Other services - CCLINK Chart Review		2		0%

		Job Finding Assistan - Job Referrals		343		0%								Assistance obtaining - Transportation services		2		0%

		[Outreach] Referral - Shelter Referral- NCS Concord Best Western CCASC		342		0%								ReEntry Case Managem - Income Verification		2		0%

		[Outreach] Referral - Treatment Referral - Ozman Center		341		0%								PRK Document Retriev - PRK Document Retrieval Services		2		0%

		Case Management - Gift cards		339		0%								Other services - CCLINK Chart Documentation		2		0%

		Education and Employ - Assessments- Education and Employment Plan		338		0%								Resources &amp; Refe - AOD Services		2		0%

		HOPWA Service - Food/meals/nutritional services		328		0%								Transportation - Transportation		2		0%

		BSCC Parole Services - Tenancy support		325		0%								Education - School Enrollment		2		0%

		Clinical Case Manage - CCLINK Chart Review		321		0%								SMART - Financial Se - General housing stability assistance: Other		2		0%

		[Outreach] Service - Warming Center Placement (East)		320		0%								[Outreach] Linkage - Shelter Placement- NCS Motel 6		2		0%

		Housing and Relocati - Landlord engagement		320		0%								HIP - Financial Assi - Motel/Hotel Vouchers		2		0%

		[Outreach] Referral - Treatment Referral - Casa Ujima		314		0%								Other (non-TFA) supp - Other		2		0%

		Basic Needs - CARE Center Contact		312		0%								ReEntry Financial Se - Eviction Prevention- Rental Assistance		2		0%

		Non-Financial Servic - Emergency Supplies		311		0%								[Outreach] Linkage - MH Coordination - Concord Mental Health		2		0%

		Employment and train - Employment and training services		311		0%								Hope Solutions Finan - Other financial assistance		2		0%

		Hope Solutions Finan - Security deposit		310		0%								Hope Solutions HN an - Landlord engagement		2		0%

		Case Management - Physical Health Services		307		0%								Case Management - Document Readiness		2		0%

		SHELTER, Inc. Financ - Other Financial Rental Assistance		304		0%								ReEntry Financial Se - Move-In Costs- Application Fees		2		0%

		Outreach and Engagem - Shelter Referral		303		0%								[Outreach] Referral - MH Referral - Pittsburg Mental Health		2		0%

		Housing Case Managem - Housing Surge activities		303		0%								GRIP Case Management - AOD: Process/ Treatment Group		2		0%

		Non-Financial Servic - Food		300		0%								Housing Support Serv - Phone Contact		2		0%

		GRIP Case Management - AOD: One on One		297		0%								Referred to other pr - St. Vicente de Paul Resource Center		2		0%

		Financial Services - Rental assistance - partial month subsidy		292		0%								ReEntry Financial Se - Gift Card- Food		2		0%

		Case Management Time - Therapeutic/crisis services		291		0%								Brown Bag Donation - Brown Bag Food Program		2		0%

		[Outreach] Linkage - Treatment Center Placement - Out of County Treatment		287		0%								Housing eligibility  - Housing eligibility determination		2		0%

		ReEntry Financial Se - Transportation- Lyft		286		0%								Financial Services f - Move-In Costs - Landlord Incentives		2		0%

		Case Management - Housing Search and Information		285		0%								[Outreach] Linkage - Shelter Bed Placement - Mountain View House		2		0%

		Housing Navigation S - Pre-Housing/Placement Meeting		285		0%								GRIP Case Management - Mental/Behavioral Health Services		2		0%

		SHELTER, Inc. Job Se - Other		282		0%								Housing Navigation f - Housing Navigation for NCS exit		2		0%

		[Outreach] Linkage - Treatment Center Placement - Wollom House		274		0%								Transportation - Transportation - Medical Services		2		0%

		Case Management - Outreach Programs		274		0%								Non-Financial Servic - Housing Navigation - Housing Coordination		2		0%

		Soft referral to eme - Concord Shelter		273		0%								Hope Solutions Finan - Making home habitable costs		2		0%

		Case Management - Group w/ meal		270		0%								Basic Needs - Diapers		2		0%

		Referred to other pr - Other project within county		270		0%								GRIP Case Management - Social Services (discontinued)		2		0%

		Basic Needs - Sleeping Bag		267		0%								[Outreach] Linkage - Treatment Center Placement - Discovery House		2		0%

		PRK Housing-related  - Document retrieval services (birth certificate, notary, ID, etc.)		261		0%								Financial Services f - Move-In Costs - First or Last Month Rent		2		0%

		HousingWorks Financi - Rental assistance - full month subsidy		260		0%								Referred to other pr - Affordable Housing - Eden Housing		2		0%

		Coaching/Counseling - Coaching/Counseling: Individual		259		0%								SHELTER, Inc. Financ - Partial Months Rent		2		0%

		ReEntry Case Managem - Resource Linkage- Education		259		0%								[Outreach] Linkage - Clinic Coordination - Pittsburg Health Center		2		0%

		SHELTER, Inc. Financ - Rent in Arrears		258		0%								HousingWorks Financi - Security deposit		2		0%

		Non Financial Servic - Phone contact		255		0%								[Outreach] Service - Outreach Other - Transportation (No Longer Used)		2		0%

		Soft referral to eme - Bay Area Rescue Mission - Men's Center		253		0%								SSVF Financial Servi - Moving costs		2		0%

		[Outreach] Linkage - Treatment Center Placement - Casa Ujima		253		0%								SSVF Financial Servi - Extended Shallow Subisdy - Rental Assistance		2		0%

		SHELTER, Inc. Client - Went on at least 1 Job Interview this Month		253		0%								SHELTER, Inc. Financ - First Month Rent		2		0%

		Transportation - Transportation		246		0%								[Outreach] Referral - Shelter Referral - Shepherd's Gate Brentwood		2		0%

		Soft referral to eme - Bay Area Rescue Mission - Women and Children		245		0%								Financial Assistance - Rental assistance - partial month subsidy		2		0%

		[Outreach] Referral - Referral- HousingWorks Referral (HousingWorks Team Only)		245		0%								Resources &amp; Refe - Mental Health		2		0%

		Education and Employ - Resource Linkage- Employment		244		0%								ReEntry Financial Se - Gift Card- Other		2		0%

		Soft referral to eme - Brookside Shelter		244		0%								[Outreach] Referral - Shelter Referral- NCS Concord Best Western CCASC		2		0%

		Clinical Case Manage - Mental Health Therapy/Counseling		241		0%								[Outreach] Linkage - HCH Dental Coordination		2		0%

		Warming Center Servi - Warming Center Laundry		240		0%								SHELTER, Inc. Job Se - Job Referrals		2		0%

		[Outreach] Linkage - MH Coordination - Concord Mental Health		237		0%								SSVF Financial Servi - Child Care		2		0%

		Financial Services f - Move-In Costs - Security Deposit		236		0%								Financial Assistance - Moving Cost Assistance		2		0%

		Outreach - Outreach services		236		0%								[Outreach] Linkage - MH Coordination - West County Mental Health		1		0%

		HousingWorks Financi - Making home habitable costs		233		0%								HIP - Linkage - CARE Center Coordination - Trinity		1		0%

		Basic Needs - Backpack		231		0%								[Outreach] Linkage - Shelter Placement - Don Brown Shelter		1		0%

		[Outreach] Linkage - HCH Dental Coordination		229		0%								Coordinated Entry No - Referral to Street Outreach project or services		1		0%

		Housing Navigation S - HN Located Housing		225		0%								Collaborative Case C - Collaborative Case Conference Meeting Note		1		0%

		Shelter Inc - Premie - Premier Inn Concord Hotel Bednight		225		0%								HIP - Financial Assi - Moving Cost Assistance		1		0%

		HousingWorks Financi - Security deposit		223		0%								[Outreach] Linkage - MH Coordination - East County Mental Health		1		0%

		[Outreach] Referral - Hospital Referral - CCRMC		223		0%								HIP - Financial Assi - General Housing Stability Assistance: Emergency Supplies		1		0%

		Financial Services f - Move-In Costs - First or Last Month Rent		223		0%								Housing - Housing Search		1		0%

		Financial Services - Rental Assistance - Full Month		219		0%								Referred to other pr - Mental Health Access Line		1		0%

		Laundry - Laundry		218		0%								Financial Assistance - Gift Cards		1		0%

		Food - Food		218		0%								Referred to other pr - EHSD - Information for Seniors and Dependent Adults		1		0%

		Referral - Housing Services - Referral Made		218		0%								Coordinated Entry No - Referral to Housing Navigation project or services		1		0%

		SHELTER, Inc. Job Se - Job Search Skills		217		0%								Education and Employ - Assessments- Education and Employment Plan		1		0%

		Non-Financial Servic - Housing Navigation - Housing Counseling		217		0%								Financial Services - Moving Costs		1		0%

		Money Management - Money Management		216		0%								[Outreach] Service - Outreach Other- COVID-19 Extended Outreach Services		1		0%

		[Outreach] Service - Outreach Other- Stimulus Assistance Service		213		0%								Financial Assistance - Additional rental payments issued for a case during the month		1		0%

		[Outreach] Service - Outreach Other - Permanent Housing Placement		211		0%								Brown Bag Donation ( - Brown Bag Food Program		1		0%

		Housing Navigation S - Aftercare/Transitional Support		209		0%								HousingWorks Financi - Utility payment		1		0%

		SHELTER, Inc. Job Se - Create Resume and/or Cover Letter		208		0%								Job Finding Assistan - Create Resume and/ or Cover Letter		1		0%

		Case Management - Local Transportation		208		0%								Referrals and Linkag - Benefits Referral (GA/SSI/etc)		1		0%

		Emergency Relief - Outreach		208		0%								Warming Center Servi - Warming Center Stay [DO NOT USE]		1		0%

		[Outreach] Linkage - Hospital Coordination - Kaiser Permanente		207		0%								[Outreach] Referral - Referral- HousingWorks Referral (HousingWorks Team Only)		1		0%

		Program Forms - Entrance Assessment 		207		0%								[Outreach] Linkage - Shelter Bed Placement - GRIP family shelter		1		0%

		SSVF Financial Servi - Utility fee payment assistance		206		0%								Supportive Services - Legal		1		0%

		Transportation - Bus Pass		206		0%								Family Services (dis - Conflict Resolution		1		0%

		App Assistance - DMV Voucher		204		0%								Resources &amp; Refe - Food Bank		1		0%

		SHELTER, Inc. Financ - Partial Months Rent		203		0%								ReEntry Case Managem - Resource Linkage- Education		1		0%

		[Outreach] Linkage - MH Coordination - George and Cynthia Miller Wellness Center		200		0%								Case Management - Group (no meal)		1		0%

		Hope Solutions Finan - Utility payment		200		0%								HousingWorks Financi - Motel or Hotel Vouchers		1		0%

		Diversion/Rapid Exit - Security Deposit		199		0%								[Outreach] Referral - Shelter Referral- NCS Premier Inn 		1		0%

		Health/medical care - Health/Medical care: client has selected and enrolled in medical home		194		0%								Supportive Services - Advocacy 		1		0%

		HIP - Financial Assi - General Housing Stability Assistance: Emergency Supplies		187		0%								[Outreach] Referral - Shelter Referral- NCS BACS Richmond Best Western PUI Site		1		0%

		Case Management - Problem Solving/Plan Development		185		0%								GRIP - West County C - Clothing Closet		1		0%

		HIP - Housing Coordi - Landlord Engagement		184		0%								Financial Assistance - Motel or Hotel Vouchers		1		0%

		ReEntry Financial Se - Gift Card- Gas		180		0%								Basic Needs - Clothing		1		0%

		Education - Education		180		0%								Soft Referral to CAR - Central County CARE Center (formerly MSC)		1		0%

		SHELTER, Inc. Client - Started New Job this Month		177		0%								HIP - Financial Assi - Other financial assistance		1		0%

		Hope Solutions HN an - Credit repair		177		0%								Hume Financial Servi - Transportation services: bus/train/plane ticket		1		0%

		Non-Financial Servic - Housing Navigation - Interim Housing		177		0%								Diversion/Rapid Exit - Rent Backpay		1		0%

		Employment Services - Job Search		175		0%								Shallow Subsidy - Shallow Subsidy		1		0%

		Soft referral to eme - Love-A-Child-Missions		174		0%								HousingWorks Financi - Making home habitable costs		1		0%

		ReEntry Financial Se - Vital Documents- Birth Certificate		170		0%								Hume Financial Servi - Emergency housing assistance		1		0%

		Soft referral to eme - GRIP Family Shelter		169		0%								Employment Services- - Bus Pass		1		0%

		HIP - Financial Assi - Moving Cost Assistance		169		0%								ReEntry Case Managem - Assessments- Housing Stability Plan		1		0%

		Referred to out-of-c - BFHP - Berkeley Shelter Hotline		168		0%								SHELTER, Inc. Job Se - Other		1		0%

		SSVF Financial Servi - Food assistance		167		0%								Soft referral to eme - Bay Area Rescue Mission - Women and Children		1		0%

		Case Management - Housing: VISPDAT (discontinued)		167		0%								Financial Assistance - Assist with Auto Registration		1		0%

		[Outreach] Service - Outreach Other- COVID-19 Extended Outreach Services		165		0%								[Outreach] Referral - Clinic Referral - Concord Health Center		1		0%

		Non-Financial Servic - Healthcare/Hospital Coordination		164		0%								Case Management - Stability Plan		1		0%

		City of Concord RRH- - Case Management		162		0%								Education - School Advocacy		1		0%

		Referred to rapid re - Hume Center		161		0%								Basic Needs - Backpack		1		0%

		Housing Navigation f - Housing Navigation for NCS exit		161		0%								Laundry - Laundry		1		0%

		Education and Employ - Assessments- Education and Employment Intake		160		0%								[Outreach] Referral - Shelter Referral - STAND		1		0%

		GRIP - West County C - Laundry		160		0%								Education - School Supplies		1		0%

		Recreational activit - Recreational activities		159		0%								Referred to out-of-c - 24hr Oakland Parent Teacher Childrens Center/Shelter		1		0%

		Pet Services - Pet Food		158		0%								Coordinated Entry Ev - Referral to post-placement/follow-up case management		1		0%

		Case Management - Mental Health and Substance Use Disorder Services		158		0%								Transportation - Transportation Assistance		1		0%

		[Outreach] Linkage - Shelter Placement - Don Brown Shelter		158		0%								[Outreach] Linkage - Treatment Center Placement - Wollom House		1		0%

		[Outreach] Referral - MH Referral - West County Mental Health		157		0%								Case Management - Interim Review		1		0%

		ReEntry Financial Se - Transition Support		156		0%								Housing Navigation S - HN Survey		1		0%

		[Outreach] Linkage - Hospital Coordination - John Muir ? Concord		154		0%								Case Management - Group w/ meal		1		0%

		Food - Gift Card		154		0%								[Outreach] Service - Outreach Other - Permanent Housing Placement		1		0%

		[Outreach] Referral - Shelter Referral- NCS Premier Inn 		153		0%								Money Management - Money Management		1		0%

		Financial Services - Unit Application Fees		152		0%								Financial Services f - Monthly Rent Subsidy		1		0%

		CARE Center Services - Training/classes		151		0%								SHELTER, Inc. Financ - Last Month Rent		1		0%

		[Outreach] Linkage - Hospital Coordination - John Muir ? Walnut Creek		150		0%								Housing - Housing Referral		1		0%

		Shower - Provided a Shower		149		0%								Non-Financial Servic - Case Management		1		0%

		[Outreach] Linkage - Treatment Center Placement - Ozman Center		149		0%								Safe Parking Program - Safe Parking Program		1		0%

		BFHP CARE Center - C - Benefits Assistance		147		0%								CARE Center Services - CalFresh		1		0%

		ReEntry Financial Se - Transportation- BART		146		0%								ReEntry Financial Se - Transportation- BART		1		0%

		HOPWA Service - Transportation		145		0%								Screening - Screening		1		0%

		Home Safe - Case Man - Check In		144		0%								Job Finding Assistan - Job Search Skills		1		0%

		SHELTER, Inc. Job Se - Transportation Needs		142		0%								Soft referral to eme - A Safe Place (Northern California Family Center)		1		0%

		ReEntry Financial Se - Transportation- Bus		141		0%								Non-Financial Servic - Housing Navigation - Landlord Engagement		1		0%

		Financial Services - Moving Costs		141		0%								Coordinated Entry No - Referral to scheduled Crisis Needs Assessment		1		0%

		Case Management - Document Readiness		137		0%								Case Management - Linkage Service		1		0%

		Hope Solutions Finan - Interim/temporary housing issued during the month (Paid shelter costs)		136		0%								Housing Navigation S - VI-SPDAT Update		1		0%

		ReEntry Financial Se - Vital Documents- ID		136		0%								HousingWorks Financi - Other financial assistance		1		0%

		Soft referral to eme - Shelter Inc Mountain View		135		0%								ReEntry Financial Se - Vital Documents- ID		1		0%

		Coordinated Entry No - Referral to Street Outreach project or services		133		0%								[Outreach] Referral - Treatment Referral - Out of County Treatment		1		0%

		SHELTER, Inc. Job Se - Work Clothing		133		0%								CARE Center Services - Training/classes		1		0%

		Non-Financial Servic - Documentation Gathering		133		0%								Referred to other pr - EHSD - Antioch		1		0%

		GRIP Case Management - Housing: VISPDAT (discontinued)		132		0%								Education and Employ - Resource Linkage- Employment		1		0%

		SHELTER, Inc. Employ - Wal-Mart		132		0%								Financial Assistance - Security deposit		1		0%

		HOPWA Service - Other HOPWA funded service		131		0%								Project Room Key Aft - Budgeting assistance		1		0%

		Housing - Housing Referral		131		0%								Housing Support Serv - Housing Plan		1		0%

		Housing eligibility  - Housing eligibility determination		130		0%								SSVF Financial Servi - Extended Shallow Subsidy - Rental Assistance		1		0%

		Financial Assistance - Additional rental payments issued for a case during the month		128		0%								Case Management - Client Advocacy		1		0%

		SHELTER, Inc. Job Se - Workshop - Job Search - Do Not Use		128		0%								Housing Navigation S - Landlord Located - by client		1		0%

		[Outreach] Referral - Shelter Referral - Winter Nights Family Shelter		127		0%								Hume Financial Servi - General housing stability assistance - other		1		0%

		[Outreach] Linkage - Hospital Coordination - Sutter Delta		126		0%								Soft Referral to CAR - GRIP CARE Center		1		0%

		Job Finding Assistan - Create Resume and/ or Cover Letter		125		0%								Housing Counseling - Housing Counseling		1		0%

		[Outreach] Linkage - Shelter Placement- NCS Motel 6		124		0%								[Outreach] Referral - Shelter Referral - Love-a-Child		1		0%

		Housing Navigation S - Landlord Located - by client		124		0%								Housing Navigation S - Residential Treatment		1		0%

		[Outreach] Linkage - Treatment Center Placement - Richmond Wellness Center & Detox		122		0%								HousingWorks Financi - Additional rental payments issued for a case during the month		1		0%

		Hope Solutions Finan - Moving Cost Assistance		121		0%								Coordinated Entry No - Referral to Prevention Assistance project		1		0%

		Soft Referral to CAR - Trinity Center		120		0%								Soft referral to eme - Calli House Youth Shelter		1		0%

		Criminal justice/leg - Criminal justice/legal services		120		0%								Referral - Housing Services - Referral Made		1		0%

		Financial Assistance - Security deposit		118		0%								SHELTER, Inc. Client - Started New Job this Month		1		0%

		Housing Navigation S - VI-SPDAT Update		117		0%								SHELTER, Inc. Client - Went on at least 1 Job Interview this Month		1		0%

		Case Management - Stability Plan		115		0%								[Outreach] Referral - Hospital Referral - John Muir ? Concord		1		0%

		SSVF Financial Servi - Tenant Incentive		115		0%								Referred to other pr - Independent Living Resource (ILR)		1		0%

		SSVF Financial Servi - Moving costs		113		0%								[Outreach] Linkage - Treatment Center Placement - Out of County Treatment		1		0%

		[Outreach] Linkage - Clinic Coordination - Pittsburg Health Center		113		0%								Hume Financial Servi - Rent Payment		1		0%

		Housing Navigation S - Case Coordination- Contact with Probation		113		0%								SSVF Financial Servi - Utility deposit		1		0%

		Case management - Case management: Assessment completed		113		0%										19409

		[Outreach] Referral - Shelter Referral - STAND		113		0%

		Housing Navigation S - Eviction Prevention		113		0%

		[Outreach] Referral - Shelter Referral - Shepherd's Gate Brentwood		110		0%

		Job Finding Assistan - Job Search Skills		108		0%

		Case Management - Benefits Assistance		108		0%

		[Outreach] Linkage - Shelter Bed Placement - GRIP family shelter		108		0%

		HousingWorks Financi - Other financial assistance		106		0%

		HIP - Financial Assi - Interim/temporary housing issued during the month		106		0%

		Program Forms - Individual Service Plan		105		0%

		Case Management - Substance Use Disorder Education/Prevention		105		0%

		Shelter Bednight - Next Step Bednight		105		0%

		BSCC Parole Services - Employment Services		104		0%

		Hope Solutions HN an - Legal services		104		0%

		Financial Services - Gift Card		103		0%

		GRIP Case Management - Social Services (discontinued)		101		0%

		[Outreach] Referral - Treatment Referral - Richmond Wellness Center & Detox		100		0%

		Housing - Housing Search		100		0%

		Financial Services - Utility Payment		100		0%

		HIP - Case Managemen - Housing Counseling		99		0%

		Case Management - Problem Solving		98		0%

		HousingWorks Housing - Housing search and placement		97		0%

		zzzOther - Other		97		0%

		[Outreach] Linkage - Shelter Bed Placement - Mountain View House		97		0%

		Assistance obtaining - Housing counseling		96		0%

		[Outreach] Linkage - Clinic Coordination - West County Health Center		96		0%

		Other services - CCLINK Chart Documentation		96		0%

		Non-Financial Servic - Housing Navigation - Landlord Engagement		96		0%

		[Outreach] Referral - MH Referral - Pittsburg Mental Health		96		0%

		GRIP Case Management - Mental/Behavioral Health Services		95		0%

		SMART - Financial Se - General housing stability assistance: Other		95		0%

		HIP - Referral - Referral to CORE		95		0%

		[Outreach] Linkage - Linkage to HMIOT		94		0%

		Non-Financial Servic - Transportation - Bus Tickets		94		0%

		Education and Employ - Resource Linkage- Education		94		0%

		HousingWorks Financi - Utility payment		93		0%

		[Outreach] Linkage - MH Coordination - West County Mental Health		93		0%

		Soft referral to eme - STAND For Families Free of Violence		93		0%

		[Outreach] Linkage - Shelter Bed Placement - Out-of-County shelter		93		0%

		Education - School Enrollment		93		0%

		BSCC Parole Services - Rental subsidy		93		0%

		Hume Financial Servi - Transportation services: bus/train/plane ticket		92		0%

		HIP - Case Managemen - Completed VI-SPDAT		92		0%

		HIP - Transportation - Ride Share		91		0%

		Employment Services - Resume		90		0%

		[Outreach] Linkage - Clinic Coordination - Concord Health Center		90		0%

		Program Forms - Housing Plan		89		0%

		Case Management - Life Skills Education		89		0%

		[Outreach] Linkage - Shelter Placement- NCS Marriott Richmond		88		0%

		Education - School Advocacy		88		0%

		[Outreach] Linkage - Shelter Bed Placement - Opportunity Village		88		0%

		GRIP - West County C - Clothing Closet		86		0%

		Financial Services - Furniture		86		0%

		SSVF Financial Servi - Transportation services: vehicle repair/maintenance		85		0%

		SHELTER, Inc. Employ - Bus Pass		84		0%

		Employment Services  - Job Support Plan		84		0%

		HousingWorks Prescre - Outreach		83		0%

		HIP - Financial Assi - Making Home Habitable Costs		81		0%

		SHELTER, Inc. Employ - Gas Card		81		0%

		Brown Bag Donation ( - Brown Bag Food Program		81		0%

		[Outreach] Linkage - MH Coordination - Pittsburg Mental Health		80		0%

		Shallow Subsidy - Shallow Subsidy		80		0%

		SHELTER, Inc. Job Se - Workshop - Attended		80		0%

		[Outreach] Linkage - Care Center Coordination-West County		79		0%

		Hope Solutions Finan - Additional rental payments issued for a case during the month		79		0%

		GRIP Case Management - Physical Health Services		78		0%

		Safe Park Case Manag - Safe Park 3-Month Aftercare		76		0%

		Employment Services - Job placement		76		0%

		Safe Park Case Manag - Case management		76		0%

		Hope Solutions HN an - Other		75		0%

		Housing Support Serv - Phone Contact		75		0%

		[Outreach] Referral - Clinic Referral - Concord Health Center		74		0%

		Financial Services - Rent Payment		74		0%

		Referrals and Linkag - Benefits Referral (GA/SSI/etc)		74		0%

		[Outreach] Referral - Hospital Referral - John Muir ? Concord		74		0%

		Best Western Concord - Best Western Concord Hotel Bednight		74		0%

		HousingWorks Financi - Motel or Hotel Vouchers		73		0%

		RRH Case Management - Case Coordination		73		0%

		[Outreach] Referral - Shelter Referral- NCS BACS Richmond Best Western PUI Site		72		0%

		[Outreach] Referral - Shelter Referral - Opportunity Village		72		0%

		SHELTER, Inc. Employ - BART Card		70		0%

		Diversion/Rapid Exit - Rent Backpay		70		0%

		HousingWorks Financi - Moving Cost Assistance		70		0%

		Non Financial Servic - Employment triage (resume assistance, job leads, job training)		69		0%

		Supportive Services - Advocacy 		69		0%

		RRH Case Management  - Case Coordination		68		0%

		Supportive Services - Community Service Referrals		67		0%

		Hope Solutions HN an - Interim housing		67		0%

		CARE Center Services - CalFresh		66		0%

		App Assistance - Eyecare Referrals		66		0%

		Financial Services f - Rental Arrears		65		0%

		GRIP - West County C - Lunch		65		0%

		Education - School Supplies		65		0%

		Resources &amp; Refe - AOD Services		63		0%

		Financial Services - Other financial assistance		63		0%

		Home Safe Interventi - Temporary Housing		63		0%

		Other services - CCLINK Chart Review		62		0%

		ReEntry Financial Se - Goal Related Fees- Employment		62		0%

		Financial Services - General Housing Stability Assistance - Interim/Temporary Housing Issued During the Month		61		0%

		Soft Referral to CAR - Central County CARE Center (formerly MSC)		61		0%

		Emergency Relief - Other 		61		0%

		Central County CARE  - Clothing Closet		60		0%

		Financial Assistance - Other financial assistance		60		0%

		Transportation Expen - Transportation Expenses		60		0%

		Case Management - Substance Health Services		60		0%

		ReEntry Financial Se - Move-In Costs- Application Fees		59		0%

		GRIP Case Management - AOD: Process/ Treatment Group		57		0%

		Case Management - Group (no meal)		57		0%

		HousingWorks Housing - Landlord engagement		57		0%

		Pre-Housing/Placemen - Pre-Housing/Placement Meeting		56		0%

		SHELTER, Inc. Client - In Job Training Program this Month		56		0%

		Referred to out-of-c - 24hr Oakland Parent Teacher Childrens Center/Shelter		56		0%

		Financial Assistance - Moving Cost Assistance		55		0%

		Referred to other pr - Affordable Housing - DCD		53		0%

		Case Management - Linkage Service		53		0%

		Soft referral to eme - Calli House Youth Shelter		53		0%

		Case Management - Mental Health		52		0%

		Case Management - SPC Tenant Assistance (discontinued)		51		0%

		Coordinated Entry Ev - Referral to post-placement/follow-up case management		51		0%

		Financial Services f - Move-In Costs - Application Fees		51		0%

		Financial Services - Transportation - Clipper Card		51		0%

		Financial Services - Payment in arrears		50		0%

		Housing Counseling - Housing Counseling		50		0%

		Soft referral to eme - Winter Nights Transitional  Shelter		50		0%

		Referred to other pr - Affordable Housing - Eden Housing		50		0%

		HIP - Financial Assi - Utility Payment		50		0%

		Financial Services f - Move-In Costs - Landlord Incentives		50		0%

		HIP - Financial Assi - Additional rental payments issued for a case during the month		49		0%

		Outreach and Engagem - ID Card		49		0%

		Non Financial Servic - Case Management for behavioral or physical health services		49		0%

		Financial Assistance - Making home habitable costs		49		0%

		[Outreach] Service - Outreach Other - Sharps Container		48		0%

		Developmental Child  - Developmental Child Care Class		48		0%

		Critical Family Need - Critical Family Needs		48		0%

		Community service/se - Community service/service learning (CSL)		48		0%

		[Outreach] Referral - Shelter Referral - Love-a-Child		48		0%

		[Outreach] Linkage - Shelter Placement- NCS Premier Inn		48		0%

		Case management - Case management: Benefits Assessment completed		48		0%

		ReEntry Financial Se - Goal Related Fees- Education		47		0%

		Project Room Key Aft - Budgeting assistance		47		0%

		Support group - Support group		47		0%

		Non-Homeless Only -  - Non-Homeless Only - Best Western Richmond Bednight		46		0%

		Coordinated Entry No - Referral to Housing Navigation project or services		46		0%

		Project Room Key Aft - Connection to community resources		46		0%

		Non-Financial Servic - Case Management - Completed VI-SPDAT		45		0%

		Housing - Housing Placement		45		0%

		Case Management - AOD: Process Group		45		0%

		Soft Referral to CAR - Monument Crisis Center		45		0%

		Referred to out-of-c - Other		44		0%

		Non-Financial Servic - Mental Health Coordination		44		0%

		Case Management - Employment related		44		0%

		[Outreach] Referral - Clinic Referral - West County Health Center		43		0%

		Financial Services - Transportation/Uber/Lyft/Taxi		43		0%

		Referred to other pr - St. Vicente de Paul Resource Center		43		0%

		Soft Referral to CAR - GRIP CARE Center		43		0%

		[Outreach] Referral - Clinic Referral - Pittsburg Health Center		42		0%

		GRIP Case Management - Case Management: General		42		0%

		Clinical Case Manage - CCLINK Chart Documentation		42		0%

		SSVF Financial Servi - Utility deposit		42		0%

		Hume Financial Servi - Emergency housing assistance		42		0%

		RRH Case Management - Landlord Outreach		42		0%

		Basic Needs - Diapers		41		0%

		[Outreach] Service - Outreach Other - Solar Charger		40		0%

		Soft referral to eme - Shepherd's Gate Brentwood		40		0%

		HIP - Linkage - Healthcare/Hospital Coordination		40		0%

		HIP - Transportation - Bus tickets		40		0%

		Education and Employ - Case Coordination- Collaboration with Internal Staff		39		0%

		BFHP CARE Center - C - Housing: Referrals		39		0%

		Warm Hand Services - Day shelter stay		39		0%

		Referral - Supplemental Nutritional Assistance Program (Food Stamps)		39		0%

		Assistance obtaining - Employment and training services		38		0%

		[Outreach] Linkage - Treatment Center Placement - New Life Dream Center		38		0%

		[Outreach] Referral - Treatment Referral - New Life Dream Center		38		0%

		HousingWorks Financi - Additional rental payments issued for a case during the month		38		0%

		Case Management - Money Management		37		0%

		Housing Support Serv - General Contact		37		0%

		[Outreach] Referral - Hospital Referral - John Muir ? Walnut Creek		37		0%

		RRH Financial Servic - Monthly Rent Subsidy		37		0%

		SHELTER, Inc. Employ - DMV		36		0%

		Employment Services - Job Readiness		36		0%

		Pet Services - Pet Cleaning Supplies		36		0%

		SHELTER, Inc. Employ - Other (specify)		36		0%

		Referred to out-of-c - Tri-Valley Haven Livermore		36		0%

		Financial Assistance - Gift Cards		35		0%

		SHELTER, Inc. Financ - Utility Payments		35		0%

		Collaborative Case C - Collaborative Case Conference Meeting Note		35		0%

		Referred to other pr - Independent Living Resource (ILR)		34		0%

		Referred to other pr - Shelter Inc Permanent Housing		34		0%

		[Outreach] Referral - Hospital Referral - Kaiser Permanente		34		0%

		Financial Services - Unit Holding Fees		33		0%

		Housing and Relocati - Other		33		0%

		HOPWA Service - Criminal justice/legal services		33		0%

		Work Clothing - Other		32		0%

		[CHW] Health Educati - Coaching and goal-setting to improve client's health		32		0%

		[Outreach] Linkage - Clinic Coordination - Brentwood Health Center		32		0%

		Outreach and Engagem - Health Care Referral		32		0%

		Case Management - VI-SPDAT		31		0%

		Street Outreach - Services Information/Brochures		31		0%

		Other services - Emergency Supplies		31		0%

		Non Financial Servic - Housing application		31		0%

		Employment Services- - Bart Card		30		0%

		Transportation - Gas Cards		30		0%

		Standalone Clinical  - Clinical Case Management		30		0%

		SHELTER, Inc. Employ - Vocational Training		30		0%

		Financial Assistance - Rent in Arrears		30		0%

		Warming Center Place - Warming Center Placement (Central)		30		0%

		Referrals and Linkag - CORE Outreach Referral		30		0%

		Soft referral to rap - Referred to rapid rehousing		30		0%

		Employment Services- - Bus Pass		30		0%

		Referred to other pr - County AOD Access Unit		29		0%

		[Outreach] Linkage - Shelter Placement- NCS BACS Richmond Best Western PUI Site		29		0%

		Pet Services - Vaccination Veterinary Service		27		0%

		ReEntry Financial Se - Goal Related Fees- Housing		27		0%

		Coordinated Entry Ev - Referral to scheduled Coordinated Entry Crisis Needs Assessment		27		0%

		Referred to other pr - EHSD - Antioch		27		0%

		Housing Navigation S - Residential Treatment		27		0%

		Education and Employ - Online/Targeted Job Search		26		0%

		Financial Services - Storage Fees		26		0%

		SSVF Financial Servi - General housing stability assistance - emergency supplies		26		0%

		Housing Navigation S - HN Survey		26		0%

		Housing - Housing Inspection		26		0%

		City of Concord RRH- - Landlord Engagement 		26		0%

		[Outreach] Referral - Clinic Referral - Brentwood Health Center		26		0%

		Financial Assistance - Utility payment		26		0%

		Hume Financial Servi - Moving Costs		25		0%

		Education and Employ - Work Related Clothing/Uniforms		25		0%

		Financial Assistance - Motel or Hotel Vouchers		25		0%

		SHELTER, Inc. Employ - Certification TWIC		24		0%

		Residential supporti - Residential supportive services		24		0%

		Family Services (dis - Conflict Resolution		24		0%

		Financial Services - Rental Insurance fees		24		0%

		[Outreach] Referral - Hospital Referral - Sutter Delta		24		0%

		HIP - Case Managemen - Interim Housing Coordination		24		0%

		Transportation - Transportation Assistance		24		0%

		PRK Document Retriev - PRK Document Retrieval Services		24		0%

		GRIP - Richmond Civi - Richmond Civic Center Bednight		23		0%

		Financial Assistance - Last Month Rent		23		0%

		Pet Services - Pet Shampoo		23		0%

		Referred to preventi - Shelter Inc		23		0%

		Soft referral to eme - A Safe Place (Northern California Family Center)		23		0%

		Central County CARE  - AOD: Process Group		23		0%

		Pet Services - Leash/Harness		23		0%

		Home Safe - Case Man - Intake		22		0%

		SMART - Financial Se - General housing stability assistance: Emergency Supplies		22		0%

		Developmental Assess - Developmental Assessment		22		0%

		[Outreach] Linkage - Shelter Placement- NCS Concord Best Western CCASC		22		0%

		[CHW] Health Educati - Provided information/instruction on harm reduction		22		0%

		Financial Services - HDAP Security Deposits		22		0%

		SHELTER, Inc. Client - Received Job-Related License this Month		22		0%

		Non-Financial Servic - Benefits Support		22		0%

		Financial Services - Moving cost assistance		21		0%

		Coordinated Entry No - Referral to scheduled Crisis Needs Assessment		21		0%

		[Outreach] Linkage - CARE Center Coordination - Monument		21		0%

		Trinity NbN Bednight - Trinity NbN Bednight		21		0%

		Case Management - Payee related		21		0%

		Education and Employ - Transportation ? BART		21		0%

		Hope Solutions Finan - Utility deposit		21		0%

		[Outreach] Referral - MH Referral - East County Mental Health		20		0%

		RRH Case Management  - Housing plan		20		0%

		RRH Case Management  - Housing Navigation		20		0%

		HIP - Linkage - Linkage to Substance Abuse Center		20		0%

		Education and Employ - Application Support		20		0%

		Supportive Services - Legal		19		0%

		HHAP4 Prevention/Div - Utility payment		19		0%

		BSCC Parole Services - Transportation services		19		0%

		Education and Employ - Goal Related Fees ? Employment		19		0%

		Resources &amp; Refe - Food Bank		19		0%

		Education and Employ - Education Services		19		0%

		HHAP4 Prevention/Div - Rent Backpay		19		0%

		Transportation - Transportation - Medical Services		18		0%

		Diversion/Rapid Exit - General housing stability assistance - other		18		0%

		Education and Employ - Case Coordination- Collaboration with External Partners		18		0%

		Education and Employ - Employer Outreach- General and Client Specific		18		0%

		Non-Financial Servic - Residential Support		18		0%

		HOPWA Service - Health/medical care		17		0%

		Warm Hand Services - Benefits, ID, and income support		17		0%

		Emergency Relief - Food		17		0%

		SSVF Financial Servi - Extended Shallow Subsidy - Rental Assistance		17		0%

		Referred to other pr - EHSD - Information for Seniors and Dependent Adults		17		0%

		PATH Funded Service - Case management		17		0%

		Outreach and Engagem - Substance Abuse Referral		17		0%

		Housing Support Serv - Housing Plan		17		0%

		Financial Services - HDAP Prevention Expenditures		17		0%

		Referrals and Linkag - Housing Coordination		17		0%

		Outreach and Engagem - Mental Health Referral		16		0%

		Coordinated Entry No - Referral to Prevention Assistance project		16		0%

		Project Independence - Rent		16		0%

		Financial Services - Making home habitable costs		16		0%

		Referral - Substance Use Treatment - Referral Made		16		0%

		BSCC Parole Services - Education Services		16		0%

		Referrals - Referred to Hope Solutions		16		0%

		Employment Services- - Gas Card		16		0%

		SHELTER, Inc. Client - In Education Program this Month		16		0%

		Emergency Relief - Shelter Referral		15		0%

		Outreach and Engagem - Housing Search		15		0%

		Pet Sheltering - Pet Sheltering		15		0%

		Education and Employ - Transportation ? Lyft		15		0%

		Assistance obtaining - Child care		15		0%

		Housing-related fina - Document retrieval services (birth certificate, notary, ID, etc.)		15		0%

		Warming Center Servi - Warming Center Stay [DO NOT USE]		15		0%

		Referred to other pr - Mental Health Access Line		15		0%

		Non-Financial Servic - Transportation - BART tickets		15		0%

		HIP - Housing Coordi - Interim Housing		15		0%

		Outreach and Engagem - Shelter Plus Care App		15		0%

		Diversion/Rapid Exit - Moving Costs		14		0%

		Warm Hand Services - Case management		14		0%

		Rapid Resolution - Rapid Resolution		14		0%

		Case Management - Initial Case Management Meeting/Goal Setting		14		0%

		Referred to other pr - Catholic Charities of the East Bay		14		0%

		SHELTER, Inc. Financ - Last Month Rent		14		0%

		Non-Financial Servic - Transportation - Ride Share		14		0%

		Financial Services - HDAP Interim Housing Subsidy		14		0%

		Case Management - Client Advocacy		13		0%

		Financial Services - HDAP Utility payments		13		0%

		Hume Financial Servi - Rent Payment		13		0%

		[CHW] Screening and  - Conducted Stability Plan		13		0%

		Warm Hand Services - Transportation		13		0%

		COVID-19 Related Fin - COVID-19 Gift Card		13		0%

		Referral - Housing Services - Attained		13		0%

		SHELTER, Inc. Client - Received Job Certification this Month		13		0%

		HOPWA Service - Mental health care/counseling		13		0%

		Non-Financial Servic - Workforce Development		13		0%

		Financial Assistance - Assist with Storage Fees		12		0%

		RRH Case Management  - Aftercare/Transitional Support		12		0%

		Psychological or psy - Psychological or psychiatric care		12		0%

		Case Management - Interim Review		12		0%

		Resources &amp; Refe - Mental Health		12		0%

		Basic Needs - Clothing		12		0%

		Provided Laundry Fac - Provided Laundry Facilities Usage- Warming Center		12		0%

		Housing Navigation T - Rent Payment		11		0%

		[Outreach] Referral - Shelter Referral- NCS Concord Best Western Respite		11		0%

		Financial Services - Gas Card		11		0%

		Education - Education: referral to vocational service provider		11		0%

		Pet Services - Flea Medication		11		0%

		Non-Financial Servic - Pet Services - Pet Food		11		0%

		Education and Employ - Employer Spotlight Attendance		11		0%

		BFHP CARE Center - C - Mental Health Referrals		11		0%

		Diversion/Rapid Exit - Problem Solving/Plan Development		11		0%

		Parenting education  - Parenting education for youth with children		11		0%

		[CHW] Individual Sup - Appointment or benefit assistance (ended)		11		0%

		HHAP Prevention/Dive - Rent Payment		11		0%

		Education and Employ - Financial services		11		0%

		BFHP CARE Center - C - AOD: One on One		11		0%

		Referrals - Referred to Healthright360		11		0%

		Referrals and Linkag - Clinic Coordination		11		0%

		Outreach and Engagem - Benefits Assistance		10		0%

		Housing and Relocati - Credit repair		10		0%

		SHELTER, Inc. Client - Completed Job Training Program this Month		10		0%

		Financial Assistance - Rent		10		0%

		Non Financial Servic - Intake		10		0%

		HOPWA Service - Child care		10		0%

		[Outreach] Linkage - Shelter Bed Placement - Winter Nights Family Shelter		10		0%

		HousingWorks Prescre - Documentation		10		0%

		Transportation - Transportation - Social Services		10		0%

		CARE Center Services - BHH Communication		10		0%

		Emergency Relief - Crisis Intervention		9		0%

		Financial Services - Rental Assistance - Partial Month		9		0%

		Employment Services  - Wellness		9		0%

		Financial Services - Income Support		9		0%

		[Outreach] Referral - MH Referral - Hume Center		9		0%

		Referrals - Referred to COE		9		0%

		Transportation - Transportation - Haircut		9		0%

		Financial Assistance - Interim/temporary housing issued during the month (Paid shelter costs)		8		0%

		Financial Services - HDAP Making home habitable		8		0%

		HHAP Prevention/Dive - Utility payment		8		0%

		Assistance obtaining - Legal services - other		8		0%

		SSVF Financial Servi - Landlord incentive		8		0%

		Non-Financial Servic - Pet Services -  Spay/Neuter Veterinary Service		8		0%

		Hume Financial Servi - General housing stability assistance - other		8		0%

		Supportive Services - Transportation		8		0%

		Financial Services - Motel or hotel vouchers		8		0%

		City of Concord RRH- - Housing Search		8		0%

		Education and Employ - Case Coordination- Warm Hand Off (Client)		8		0%

		HOPWA Service - Substance use services/treatment		8		0%

		Supportive Services - Support to Obtain Documents		8		0%

		Referred to other pr - CCHS Healthcare for the Homeless Mobile Van		7		0%

		PATH Funded Referral - Referral - Community Mental Health - Attained		7		0%

		Direct provision of  - Income support services		7		0%

		Direct provision of  - Legal services - other		7		0%

		Case Management - Intake Provided		7		0%

		Resources &amp; Refe - Furniture		7		0%

		Housing - Application Process		7		0%

		Housing Support Serv - Budgeting Assistance		7		0%

		Referred to other pr - Bay Area Crisis Nursery		7		0%

		Financial Assistance - Utility Payments		7		0%

		Referred to other pr - Season of Sharing CCC - EHSD		7		0%

		Financial Services f - Goal Related Fees - Housing		7		0%

		Parenting Class - Parenting Class		7		0%

		Non Financial Servic - Landlord Outreach		7		0%

		zz TEST - DO NOT USE - zz TEST - DO NOT USE		7		0%

		Housing - Contract Negotiation		7		0%

		Diversion/Rapid Exit - Utility payment		7		0%

		Safe Parking Program - Safe Parking Program		7		0%

		RRH Case Management  - Housing budget		7		0%

		RRH Financial Servic - Goal Related Fees - Health		7		0%

		Case Management - PSH Case Management		7		0%

		ReEntry Financial Se - Goal Related Fees- Health		7		0%

		Other services - Medication Pickup		7		0%

		Case Management - Housing Search		7		0%

		HHAP4 Prevention/Div - Security Deposit		7		0%

		Job Finding Assistan - Workshop- Attended		7		0%

		Coordinated Entry Ev - Referral to Prevention Assistance project		6		0%

		BSCC Parole Services - Medical Services		6		0%

		Referred to out-of-c - 211 Alameda		6		0%

		Financial Services - HDAP Move-in costs		6		0%

		Non Financial Servic - Housing life skills education/support		6		0%

		Program Forms - Supplemental Assessment		6		0%

		Housing and Relocati - Legal Services		6		0%

		Housing - Housing: VI-SPDAT		6		0%

		RRH Case Management - Housing application		6		0%

		RRH Financial Servic - Goal Related Fees - Employment		6		0%

		Coordinated Entry Ev - Referral to Housing Navigation project or services		6		0%

		Home Safe Interventi - Transportation services		6		0%

		Transportation - Van Transportation		6		0%

		[Outreach] Linkage - Shelter Bed Placement - Love-a-Child		6		0%

		Financial Services - Credit Repair		6		0%

		Employment Services - Workshops		6		0%

		[Outreach] Linkage - MH Coordination - East County Mental Health		6		0%

		COVID-19 Related Fin - COVID-19 Financial-Utility payments		6		0%

		HHAP2 RRH Financial  - Monthly Rent Subsidy		6		0%

		CHW Services (for In - [Individual Support and Advocacy] Other Individual Support/Advocacy not listed		6		0%

		RRH Case Management - Aftercare/Transitional Support		6		0%

		GRIP Case Management - Mental Health Screening Assessment		6		0%

		Hope Solutions FJC H - Eligibility Documentation		5		0%

		Hope Solutions FJC H - Housing budget		5		0%

		Non Financial Servic - Housing plan		5		0%

		Referred to other pr - Home Match ? Covia		5		0%

		Soft referral to eme - Shepherd's Gate Livermore		5		0%

		Education - Education: engaged with vocational service provider		5		0%

		Hope Solutions FJC H - A4 - Referral to other services, supports, and resources (legal, medical, faithbased orgs, address confidentiality, etc.)A4 - Referral to other services, supports, and resources (legal, medical, faithbased orgs, address confidentiality, etc.)		5		0%

		Assistance obtaining - Transportation services		5		0%

		Referral - Permanent Housing - Referral Made		5		0%

		Hamilton Unit Tracki - HN Profile Referral for Housing to Hamilton		5		0%

		Referred to out-of-c - Alternative 211 Numbers - California		5		0%

		Referrals - Referred to Reentry Success Center		5		0%

		Financial Services - Utilities		5		0%

		HHAP Prevention/Dive - Rent Backpay		5		0%

		Housing Navigation T - Security Deposit		5		0%

		Hope Solutions FJC H - Housing application		5		0%

		Outreach Contact - Contact: Worker unable to determine where client slept		5		0%

		ReEntry Financial Se - Move-In Costs- Utility Deposit		5		0%

		PRK Housing Case Man - PRK Housing Surge Activities		5		0%

		HHAP2 RRH Financial  - Furniture and Household Items		5		0%

		[Outreach] Referral - Homeless Court Referral		5		0%

		Home Safe Interventi - Moving Costs		5		0%

		Referrals and Linkag - MH Coordination - Pittsburg Mental Health		5		0%

		[CHW] Screening and  - Other Assessment Not Listed		5		0%

		Non Financial Servic - Housing Navigation		5		0%

		[CalAIM] Housing Dep - Security Deposit		5		0%

		[Outreach] Linkage - MH Coordination - Hume Center		4		0%

		Resources &amp; Refe - Transportation		4		0%

		Outreach and Engagem - Case/Care Management		4		0%

		THP+ Credit - THP+ Credit		4		0%

		HIP - Other Coordina - Housing Counseling		4		0%

		Financial Services - General Housing Stability Assistance - Motel/Hotel Vouchers		4		0%

		Employment Services  - Training		4		0%

		BSCC Parole Services - Financial/credit counseling		4		0%

		Family Services (dis - Family Reunification		4		0%

		Clinical Assessment - Clinical Assessment		4		0%

		Referral - Education - McKinney/Vento Liaison Assistance to Remain in School		4		0%

		Financial Assistance - Assist with Auto Registration		4		0%

		Project Independence - Other, specify		4		0%

		Other services - Animal Services		4		0%

		Financial Services - Utility Deposit		4		0%

		HIP - Linkage -  VASH/SSVF/VA Benefits Linkage		4		0%

		Housing - Housing Retention 		4		0%

		Project Independence - Rental Deposit		4		0%

		Referred to out-of-c - Family Emergency Shelter Coalition		4		0%

		SMART - Financial Se - Moving Costs		4		0%

		Hope Solutions HN an - Assessments		4		0%

		Provided a Shower- W - Provided a Shower		4		0%

		Transportation - Gas Gift Cards		4		0%

		Diversion/Rapid Exit - Rent Payment		4		0%

		[Outreach] Housing F - Rental Assistance - Partial Month		4		0%

		Work Clothing - Walmart		4		0%

		HIP - Linkage - CARE Center Coordination - Trinity		4		0%

		[CHW] Health Navigat - Appointment or benefits assistance		4		0%

		Housing Support Serv - Landlord Tenant Meeting		4		0%

		Housing Navigation T - Emergency Housing Assistance		4		0%

		THP+ Credit - Rent Savings		3		0%

		City of Concord RRH- - Linkages to Other Community Providers 		3		0%

		[Outreach] Service - Outreach Other - Sharps Container Drop-Off		3		0%

		HOPWA Service - Life skills training		3		0%

		Project Room Key Aft - Landlord engagement		3		0%

		RRH Case Management  - Landlord Outreach		3		0%

		Program Forms - Housing Portfolio		3		0%

		Home Safe Interventi - Utilities		3		0%

		Case Management Note - General Case Management		3		0%

		RRH Financial Servic - Furniture and Household Items		3		0%

		SHELTER, Inc. Employ - PayLess SS		3		0%

		Financial Services f - Goal Related Fees - Employment		3		0%

		Housing Counseling - Financial education/credit counseling		3		0%

		Training Certificati - Certification TWIC		3		0%

		Dental care - Dental care		3		0%

		Referral - Substance Use Treatment - Attained		3		0%

		SMART - Financial Se - Transportation: Vehicle repair/maintenance		3		0%

		Emergency Relief - Short Term Advocacy		3		0%

		Project Independence - Housing Related		3		0%

		Substance use disord - Substance use disorder treatment		3		0%

		HHAP Prevention/Dive - Client Advocacy		3		0%

		SHELTER, Inc. Financ - Utility Deposit		3		0%

		HousingWorks Financi - Utility deposit		3		0%

		HHAP4 Prevention/Div - Problem Solving/Plan Development		3		0%

		Financial Services - Household Supplies		3		0%

		Financial Services - Rent Backpay		3		0%

		[CalAIM] Housing Dep - Making Home Habitable Costs		3		0%

		Employment Services- - License		3		0%

		Home Safe Interventi - Rent Payment		3		0%

		[CHW] Health Navigat - Clinic Coordination		3		0%

		Program Forms - Employment Plan		3		0%

		Referred to other pr - Housing Authority of CCC		3		0%

		Hume Financial Servi - Utility payment		3		0%

		HHAP2 RRH Case Manag - Aftercare/Transitional Support		3		0%

		Financial Assistance - First Month Rent		3		0%

		[CalAIM] Housing Dep - Rental Assistance - Partial Month		3		0%

		BFHP CARE Center - C - Housing: VISPDAT		3		0%

		Financial Services - Vehicle Repair		3		0%

		HHAP2 RRH Financial  - Move-In Costs - Security Deposit		3		0%

		Financial Services - Additional rental payments issued for a case during the month		3		0%

		BSCC Parole Services - Housing navigation		3		0%

		Financial Services - Birth Certificate Retrieval		2		0%

		GRIP Case Management - Document Readiness		2		0%

		Mainstream voucher - Received PRK Mainstream Voucher		2		0%

		RRH Case Management - Housing Navigation		2		0%

		HHAP Prevention/Dive - Security Deposit		2		0%

		Training Certificati - Certification RSO		2		0%

		Referrals and Linkag - AOD Residential Treatment Referral		2		0%

		Financial Services - General Housing Stability Assistance - Moving Cost Assistance		2		0%

		[Outreach] Housing F - Moving Cost Assistance		2		0%

		Employment (disconti - Employment Service Referrals		2		0%

		ReEntry Financial Se - Emergency Housing		2		0%

		Non-Financial Servic - Legal Services Coordination		2		0%

		Financial Assistance - Utility deposit		2		0%

		SSVF Financial Servi - Child Care		2		0%

		Pet Services - Behavioral Support Training		2		0%

		SMART - Financial Se - Rent backpay		2		0%

		Housing and Relocati - Interim housing		2		0%

		Financial Services - General Housing Stability Assistance - Making Home Habitable Costs		2		0%

		HIP - Referral - Referral to legal services		2		0%

		City of Concord RRH- - Transportation 		2		0%

		Supportive Services - Independent Living 		2		0%

		Referral - Temporary Housing - Referral Made		2		0%

		Referral - Temporary Housing - Attained		2		0%

		Hope Solutions Finan - Rental Assistance - Full Month		2		0%

		Budget Inn - Alterna - Budget Inn Bednight		2		0%

		[Outreach] Linkage - Linkage to CalAIM Tenancy Sustaining Services		2		0%

		Housing - Placed ? Shared Housing 		2		0%

		Assistance obtaining - Legal services - eviction prevention		2		0%

		Outreach and Engagem - Transportation		2		0%

		Referred to out-of-c - 211 Bay Area		2		0%

		COVID-19 Related Fin - COVID-19 Motel Voucher		2		0%

		Referral - SSI, SSDI, or other Disability Insurance		2		0%

		HIP - Financial Assi - Utility Deposit		2		0%

		Making Home Habitabl - Making Home Habitable		2		0%

		Non-Financial Servic - Substance Use Disorder Treatment Coordination		2		0%

		Case Management - Social Development and Enrichment		2		0%

		Training Certificati - Vocational Training		2		0%

		Assistance obtaining - Income support services		2		0%

		SHELTER, Inc. Employ - Certification RSO		2		0%

		RRH Financial Servic - Move-In Costs - Utility Deposit		1		0%

		Assistance obtaining - Educational assistance		1		0%

		Diversion/Rapid Exit - Linkage Service		1		0%

		Hope Solutions Finan - Rental Assistance - Partial Month		1		0%

		Prevention/Diversion - Mediation		1		0%

		Assistance obtaining - Daily living services		1		0%

		Education - Education: GED Program Enrollment		1		0%

		Pet Services - Received Crate		1		0%

		RRH Financial Servic - Move-In Costs - First or Last Month Rent		1		0%

		Education and Employ - Vital Documents ? Birth Certificate		1		0%

		Housing - Moved ? w/family 		1		0%

		HUD-VASH Voucher Tra - Other		1		0%

		RRH Case Management  - Housing application		1		0%

		Financial Services f - Move-In Costs - Utility Deposit		1		0%

		Housing Support Serv - Roommate Meeting		1		0%

		Outreach and Engagem - Homeless Court Referral		1		0%

		RRH Financial Servic - Move-In Costs - Security Deposit		1		0%

		HOPWA Service - Employment and training services		1		0%

		City of Concord RRH- - Client Advocacy 		1		0%

		Rapid Resolution Non - Problem Solving/Plan Development		1		0%

		Prevention/Diversion - Rent Backpay		1		0%

		PATH Funded Service - Security deposits		1		0%

		BFHP CARE Center - B - Clothing Closet		1		0%

		Education and Employ - Job Fair Attendance		1		0%

		Financial Services - Employment related expenses		1		0%

		Case Management - 30-Day Review		1		0%

		RRH Case Management - Emergency Housing Assistance		1		0%

		HHAP4 Prevention/Div - Client Advocacy		1		0%

		Housing Navigation S - 12 Month Successfully Housed		1		0%

		HHAP4 Prevention/Div - Rent Payment		1		0%

		Assistance obtaining - Personal Financial Planning Services		1		0%

		Referrals - Referred to BACR		1		0%

		Home Safe Interventi - Security Deposit		1		0%

		[CHW] Individual Sup - Other Individual Support/Advocacy not listed		1		0%

		Home Safe Interventi - Rent back-pay		1		0%

		Other services - Bus/BART tickets		1		0%

		Rapid Resolution Non - Linkage Service		1		0%

		City of Concord RRH- - Housing Search Linkages 		1		0%

		Non Financial Servic - Legal Aid Connection		1		0%

		Client Critical Need - Diapers		1		0%

		Financial Services f - Move-In Costs - Administrative Fees		1		0%

		Employment Services  - Employer Contact		1		0%

		HHAP2 RRH Financial  - Move-In Costs - First or Last Month Rent		1		0%

		Education - Education: post secondary education enrollment		1		0%

		Referrals and Linkag - CARE Center Coordination		1		0%

		HIP - Linkage - Mental Health Coordination		1		0%

		Referrals and Linkag - Shelter Coordination		1		0%

		Client Critical Need - Showers		1		0%

		HIP - Referral - Mental Health Referral		1		0%

		Case Management - Mediation		1		0%

		Financial Assistance - General housing stability assistance: emergency supplies		1		0%

		Case Management Note - Housing Case Management		1		0%

		Housing Navigation T - General housing stability assistance: other		1		0%

		Non-SSVF Financial S - Pet care services		1		0%

		RRH Case Management  - Housing eligibility documentation		1		0%

		Hume Financial Servi - Rent Backpay		1		0%

				1793262





All_H3_10 (30d)

		Top 10 H3 service by Cluster (30 days Prior)

		Cluster 1						Cluster 2						Cluster 3						Cluster 4						Cluster 5						Cluster 6

		H3_service		Count		%		H3_service		Count		%		H3_service		Count		%		H3_service		Count		%		H3_service		Count		%		H3_service		Count		%

		Case Management - Case management services		137		6%		[Outreach] Service - Outreach Other - Emergency Supplies/Meals		805		23%		[Outreach] Service - Outreach Other - Emergency Supplies/Meals		793		18%		[Outreach] Service - Outreach Other - Emergency Supplies/Meals		736		18%		[Outreach] Service - Outreach Other - Emergency Supplies/Meals		21		10%		[Outreach] Service - Outreach Other - Emergency Supplies/Meals		830		17%

		Dinner - Dinner		136		6%		[Outreach] Service - Outreach Other - Housing Coordination		286		8%		Outreach Contact - Contact: Client staying on streets/shelter		566		13%		Outreach Contact - Contact: Client staying on streets/shelter		389		10%		[Outreach] Service - Public Works- Garbage Bag Given		21		10%		Outreach Contact - Contact: Client staying on streets/shelter		730		15%

		Hope Solutions HN an - Case management		118		5%		Outreach Contact - Contact: Client staying on streets/shelter		275		8%		[Outreach] Service - Warming Center Placement (Central)		337		8%		[Outreach] Service - Warming Center Placement (Central)		189		5%		Day Shelter Stay - Day Shelter Stay		15		7%		[Outreach] Service - Warming Center Placement (Central)		299		6%

		Breakfast - Breakfast		99		4%		[Outreach] Service - Warming Center Placement (Central)		150		4%		[Outreach] Referral - CARE Center Referral - Central		227		5%		[Outreach] Referral - Warming Center Referral		182		4%		Outreach Contact - Contact: Client staying on streets/shelter		14		7%		[Outreach] Referral - CARE Center Referral - Central		250		5%

		Outreach Contact - Contact: Client staying on streets/shelter		91		4%		[Outreach] Referral - Warming Center Referral		130		4%		[Outreach] Referral - Warming Center Referral		195		5%		[Outreach] Referral - CARE Center Referral - Central		173		4%		CARE Center Services - Showers		10		5%		[Outreach] Referral - Warming Center Referral		225		5%

		Case Management Time - Housing Counseling		82		3%		Day Shelter Stay - Day Shelter Stay		119		3%		[Outreach] Service - Outreach Other - Housing Coordination		159		4%		[Outreach] Service - Outreach Other - Housing Coordination		161		4%		CARE Center Services - Clothing Closet		8		4%		Case management - Case management		174		4%

		Case Management Time - Life skills case management		78		3%		[Outreach] Referral - CARE Center Referral - Central		116		3%		Warming Center Servi - Warming Center Meal		114		3%		Warming Center Servi - Warming Center Meal		129		3%		[Outreach] Service - Warming Center Placement (Central)		8		4%		Community Mental Hea - Community Mental Health		162		3%

		[Outreach] Service - Outreach Other - Emergency Supplies/Meals		64		3%		[Outreach] Referral - Shelter Referral - County Shelter		102		3%		[Outreach] Referral - Shelter Referral - County Shelter		111		3%		Warming Center Servi - Warming Center Stay		126		3%		[Outreach] Referral - Shelter Referral - County Shelter		7		3%		[Outreach] Referral - Shelter Referral - County Shelter		132		3%

		[Outreach] Service - Warming Center Placement (Central)		58		2%		[Outreach] Service - Outreach Other - DMV		79		2%		Warming Center Servi - Warming Center Stay		108		2%		[Outreach] Referral - Shelter Referral - County Shelter		115		3%		Case Management - Case management services		6		3%		Day Shelter Stay - Day Shelter Stay		112		2%

		Site Management Serv - Site Management Services		56		2%		Warming Center Servi - Warming Center Meal		59		2%		Day Shelter Stay - Day Shelter Stay		108		2%		Day Shelter Stay - Day Shelter Stay		110		3%		HIP - Case Managemen - Case Management - General		6		3%		Warming Center Servi - Warming Center Meal		102		2%

				919		38%				2121		61%				2718		63%				2310		57%		Case Management Time - Housing Counseling		6		3%				3016		61%

																										[Outreach] Service - Outreach Other - Housing Coordination		6		3%

																												128		63%

		WITH RankedDx AS (						cluster		Proc_Count

		    SELECT 						1		2391

		        cluster,						2		3480

		        H3_service,						3		4325

		        COUNT(*) AS Proc_Count,						4		4069

		        RANK() OVER (PARTITION BY cluster ORDER BY COUNT(*) DESC) AS dx_rank						5		202

		    FROM [DataScience].[dbo].ffdata_H3_linked						6		4942

				WHERE service_lag_days BETWEEN -30 AND 0

		    GROUP BY cluster, H3_service

		)

		SELECT 

		    cluster,

		    H3_service,

		    Proc_Count

		FROM RankedDx

		WHERE dx_rank <= 10

		ORDER BY cluster, dx_rank;







Uni_H3

		Unique combinations of Pat_Id + H3_service												(30 days Prior) Unique combinations of Pat_Id + H3_service

				Total 												Total

				131139												9031

		H3_service		Unique_Count		%								H3_service		Unique_Count		%

		 - 		36889		28%				SELECT  				[Outreach] Service - Outreach Other - Emergency Supplies/Meals		1007		ERROR:#REF!				SELECT  

		[Outreach] Service - Outreach Other - Emergency Supplies/Meals		4838		4%				    H3_service,				Outreach Contact - Contact: Client staying on streets/shelter		628		ERROR:#REF!				    H3_service,

		[Outreach] Service - Outreach Other - Housing Coordination		3724		3%				    COUNT(DISTINCT pat_id) AS Unique_Patient_Count				[Outreach] Referral - CARE Center Referral - Central		379		ERROR:#REF!				    COUNT(DISTINCT pat_id) AS Unique_Patient_Count

		[Outreach] Referral - Shelter Referral - County Shelter		2523		2%				FROM [DataScience].[dbo].ffdata_H3_linked				[Outreach] Referral - Warming Center Referral		378		ERROR:#REF!				FROM [DataScience].[dbo].ffdata_H3_linked

		Outreach Contact - Contact: Client staying on streets/shelter		2137		2%				GROUP BY H3_service				[Outreach] Referral - Shelter Referral - County Shelter		342		ERROR:#REF!				WHERE service_lag_days BETWEEN -30 AND 0

		[Outreach] Referral - CARE Center Referral - Central		1855		1%				ORDER BY Unique_Patient_Count DESC;				[Outreach] Service - Outreach Other - Housing Coordination		328		ERROR:#REF!				GROUP BY H3_service

		[Outreach] Referral - Warming Center Referral		1778		1%								[Outreach] Service - Warming Center Placement (Central)		285		ERROR:#REF!				ORDER BY Unique_Patient_Count DESC;

		Day Shelter Stay - Day Shelter Stay		1731		1%								Day Shelter Stay - Day Shelter Stay		277		ERROR:#REF!

		[Outreach] Service - Warming Center Placement (Central)		1478		1%								[Outreach] Service - Outreach Other - DMV		187		ERROR:#REF!

		Outreach Contact - Place not meant for habitation		1459		1%								Warming Center Servi - Warming Center Meal		184		ERROR:#REF!

		[Outreach] Service - Outreach Other - DMV		1361		1%								Warming Center Servi - Warming Center Stay		152		ERROR:#REF!

		Case Management - Case Management		1352		1%								CARE Center Services - Showers		120		ERROR:#REF!

		[Outreach] Service - Outreach Other - Benefits Referral (GA/SSI/etc)		1227		1%								CARE Center Services - Lunch		106		ERROR:#REF!

		Case Management Time - Life skills case management		1138		1%								[Outreach] Service - Outreach Other - Benefits Referral (GA/SSI/etc)		102		ERROR:#REF!

		Probation-specific H - Contact with Client		1064		1%								Central County CARE  - CARE Center Contact		98		ERROR:#REF!

		[Outreach] Referral - Shelter Referral - Delta Landing		1009		1%								CARE Center Services - Clothing Closet		92		ERROR:#REF!

		CARE Center Services - Clothing Closet		987		1%								Warming Center Servi - Warming Center Shower		91		ERROR:#REF!

		GRIP - West County C - CARE Center Contact		985		1%								GRIP - West County C - CARE Center Contact		90		ERROR:#REF!

		CARE Center Services - Lunch		963		1%								[Outreach] Linkage - Shelter Placement - County Shelter		88		ERROR:#REF!

		Coordinated Entry No - Referral to scheduled Housing Needs Assessment		954		1%								Probation-specific H - Contact with Client		80		ERROR:#REF!

		CARE Center Services - Showers		927		1%								CARE Center Services - Laundry		75		ERROR:#REF!

		[Outreach] Service - Outreach Other- Completed VI-SPDAT		921		1%								DMV Voucher - DMV Voucher		72		ERROR:#REF!

		Basic Needs - Basic Needs		891		1%								Provided a Meal- War - Provided a Meal- Warming Center		70		ERROR:#REF!

		[Outreach] Linkage - Shelter Placement - County Shelter		844		1%								Nightly Warming Cent - Nightly Warming Center Stay		69		ERROR:#REF!

		[Outreach] Service - Outreach Other- Warm Hand off		816		1%								BFHP - Warming Cente - BFHP - Warming Center Bednight		66		ERROR:#REF!

		Housing Navigation S - Intake		815		1%								Central County CARE  - Lunch		65		ERROR:#REF!

		Case Management Time - Service Planning and Delivery Assistance		808		1%								Central County CARE  - Showers		63		ERROR:#REF!

		[CalAIM] Community S - CalAIM Housing Navigation Service		801		1%								211 Call - 211 Call		62		ERROR:#REF!

		[Outreach] Shelter C - Shelter Call In		786		1%								[Outreach] Referral - CARE Center Referral - Trinity		61		ERROR:#REF!

		Warming Center Servi - Warming Center Meal		658		1%								[Outreach] Linkage - Clinic Coordination - HCH Mobile Clinic		60		ERROR:#REF!

		Housing Navigation S - Housing plan		607		0%								Case Management Time - Life skills case management		59		ERROR:#REF!

		DMV Voucher - DMV Voucher		586		0%								Referred to street o - CORE		58		ERROR:#REF!

		Housing Navigation S - Housing budget		584		0%								[Outreach] Referral - Shelter Referral - Delta Landing		57		ERROR:#REF!

		Housing Navigation S - Phone Contact		580		0%								[Outreach] Service - Public Works- Garbage Bag Given		52		ERROR:#REF!

		Outreach Support Ser - Outreach Support Services		579		0%								Coordinated Entry No - Referral to scheduled Housing Needs Assessment		51		ERROR:#REF!

		CARE Center Services - Laundry		565		0%								CARE Center Services - Mail		49		ERROR:#REF!

		Probation-specific H - Contact with Probation		545		0%								Housing Navigation S - Phone Contact		48		ERROR:#REF!

		211 Call - 211 Call		544		0%								[Outreach] Referral - CARE Center Referral - West County		46		ERROR:#REF!

		[Outreach] Linkage - Clinic Coordination - HCH Mobile Clinic		523		0%								[Outreach] Referral - Clinic Referral - HCH Mobile Clinic		45		ERROR:#REF!

		[Outreach] Service - Outreach Other - Appointment Support		520		0%								PIT Contact - PIT Contact		44		ERROR:#REF!

		Warming Center Servi - Warming Center Stay		519		0%								[Outreach] Service - Warming Center Placement (West)		43		ERROR:#REF!

		Security - Security		518		0%								[Outreach] Service - Outreach Other - Bus/BART tickets		42		ERROR:#REF!

		Concord Warming Cent - Concord Warming Center Bednight		502		0%								Central County CARE  - Laundry		42		ERROR:#REF!

		Concord Service Cent - Day Center Stay		491		0%								GRIP Case Management - Housing		42		ERROR:#REF!

		[Outreach] Service - Outreach Other: Animal Services		468		0%								[Outreach] Service - Outreach Other: Animal Services		41		ERROR:#REF!

		[Outreach] Referral - Clinic Referral - HCH Mobile Clinic		467		0%								Concord Warming Cent - Concord Warming Center Bednight		41		ERROR:#REF!

		Housing Navigation S - Housing eligibility documentation		458		0%								Case management - Case management		41		ERROR:#REF!

		CARE Center Services - Mail		452		0%								Case Management Time - Service Planning and Delivery Assistance		40		ERROR:#REF!

		[Outreach] Service - Public Works- Garbage Bag Given		448		0%								CARE Center Services - Telecommunications		40		ERROR:#REF!

		[Outreach] Referral - Shelter Referral - Bay Area Rescue Mission		442		0%								BFHP CARE Center - B - CARE Center Contact		37		ERROR:#REF!

		[Outreach] Service - Outreach Other - Bus/BART tickets		442		0%								GRIP Case Management - Benefits Assistance		36		ERROR:#REF!

		Central County CARE  - CARE Center Contact		434		0%								Food - USDA Commodity Food		35		ERROR:#REF!

		Site Management Serv - Site Management Services		432		0%								Security - Security		35		ERROR:#REF!

		Homeless Court - Homeless Court		431		0%								Concord Service Cent - Day Center Stay		34		ERROR:#REF!

		Residential monitori - Residential monitoring (i.e. Day/Night monitoring)		428		0%								Case Management - Case management services		34		ERROR:#REF!

		Meals  (3 meals/day  - Dinner		427		0%								BFHP CARE Center - B - Lunch		34		ERROR:#REF!

		Meals  (3 meals/day  - Breakfast		425		0%								Case Management Time - Housing Counseling		33		ERROR:#REF!

		Meals  (3 meals/day  - Lunch		424		0%								Housing Navigation S - Intake		33		ERROR:#REF!

		Waste Management - Waste Management		419		0%								[Outreach] Shelter C - Shelter Call In		33		ERROR:#REF!

		[Outreach] Referral - CARE Center Referral - Trinity		416		0%								Case Management - Behavioral Management (discontinued)		32		ERROR:#REF!

		Referred to street o - CORE		416		0%								Probation-specific H - Contact with Probation		32		ERROR:#REF!

		Case Management for  - Case Management for behavioral or physical health services 		410		0%								Community Mental Hea - Community Mental Health		30		ERROR:#REF!

		GRIP Case Management - Housing		399		0%								Food - RTE Groceries		29		ERROR:#REF!

		Residential Supplies - Residential Supplies (i.e hygiene supplies)		394		0%								GRIP - Warming Cente - GRIP - Warming Center Bednight		29		ERROR:#REF!

		Outreach Support Ser - Shelter Referral		387		0%								BFHP CARE Center - B - Shower		28		ERROR:#REF!

		Provided a Meal- War - Provided a Meal- Warming Center		385		0%								Site Management Serv - Site Management Services		27		ERROR:#REF!

		Nightly Warming Cent - Nightly Warming Center Stay		385		0%								[Outreach] Linkage - CARE Center Coordination - Anka		27		ERROR:#REF!

		CARE Center Services - Telecommunications		380		0%								ReEntry Financial Se - Monthly Rent Subsidy		27		ERROR:#REF!

		Outreach and Engagem - Emergency Supplies		359		0%								Housing Navigation S - Housing plan		27		ERROR:#REF!

		GRIP Case Management - Benefits Assistance		359		0%								Meals  (3 meals/day  - Dinner		27		ERROR:#REF!

		ReEntry Case Managem - Case Management		349		0%								Residential monitori - Residential monitoring (i.e. Day/Night monitoring)		27		ERROR:#REF!

		Warming Center Servi - Warming Center Shower		343		0%								Meals  (3 meals/day  - Lunch		27		ERROR:#REF!

		ReEntry Financial Se - Monthly Rent Subsidy		337		0%								Meals  (3 meals/day  - Breakfast		27		ERROR:#REF!

		Re-engagement - Re-engagement		336		0%								Housing Navigation S - Housing budget		27		ERROR:#REF!

		Community Mental Hea - Community Mental Health		333		0%								[Outreach] Referral - CARE Center Referral - Monument		26		ERROR:#REF!

		Case Management Time - Housing Counseling		326		0%								Waste Management - Waste Management		26		ERROR:#REF!

		GRIP - Warming Cente - GRIP - Warming Center Bednight		323		0%								[Outreach] Service - Outreach Other - Medication pick up		25		ERROR:#REF!

		BFHP - Warming Cente - BFHP - Warming Center Bednight		321		0%								[Outreach] Referral - Treatment Referral - Outpatient treatment services		25		ERROR:#REF!

		Central County CARE  - Lunch		308		0%								ReEntry Case Managem - Case Management		25		ERROR:#REF!

		[Outreach] Referral - CARE Center Referral - West County		306		0%								Case Management for  - Case Management for behavioral or physical health services 		24		ERROR:#REF!

		First Arrival Lunch - First Arrival Lunch		304		0%								[Outreach] Service - Outreach Other- Completed VI-SPDAT		24		ERROR:#REF!

		Housing Navigation S - Housing Placement		303		0%								[Outreach] Referral - Shelter Referral - Bay Area Rescue Mission		24		ERROR:#REF!

		Housing Navigation S - Housing Search		300		0%								[Outreach] Linkage - Hospital Coordination - PES		24		ERROR:#REF!

		[Outreach] Service - Warming Center Placement (West)		295		0%								Residential Supplies - Residential Supplies (i.e hygiene supplies)		24		ERROR:#REF!

		ReEntry Financial Se - Move-In Costs- Rent		278		0%								Case Management - Case Management: General		23		ERROR:#REF!

		PRK Housing Case Man - Housing Case Management		273		0%								Basic Needs - Toiletries		22		ERROR:#REF!

		Central County CARE  - Showers		270		0%								CARE Center Services - Food Pantry		22		ERROR:#REF!

		Food - USDA Commodity Food		262		0%								GRIP Case Management - Employment Assistance		22		ERROR:#REF!

		Coordinated Entry Ev - Referral to scheduled Coordinated Entry Housing Needs Assessment		261		0%								[Outreach] Service - Outreach Other- Warm Hand off		21		ERROR:#REF!

		[Outreach] Service - Outreach Other - Medication pick up		261		0%								GRIP - West County C - Showers		20		ERROR:#REF!

		PIT Contact - PIT Contact		261		0%								Case Management - AOD: One on One		19		ERROR:#REF!

		BACS - Best Western  - Best Western Richmond Hotel Bednight		257		0%								Housing Navigation S - Housing eligibility documentation		18		ERROR:#REF!

		Sanitation Services - Sanitation Services		256		0%								PRK Housing Case Man - Housing Case Management		18		ERROR:#REF!

		[Outreach] Service - Outreach Other - Transportation (No Longer Used)		247		0%								Homeless Court - Homeless Court		18		ERROR:#REF!

		Outreach Contact - Service setting, non-residential		243		0%								HIP - Housing Coordi - Housing Coordination		17		ERROR:#REF!

		BFHP CARE Center - B - CARE Center Contact		239		0%								Coordinated Entry Ev - Referral to scheduled Coordinated Entry Housing Needs Assessment		17		ERROR:#REF!

		Coordinated Entry Ev - Referral to Street Outreach project or services		235		0%								[Outreach] Linkage - CARE Center Coordination-Central County		17		ERROR:#REF!

		Case Management - Case management services		225		0%								BACS - Best Western  - Best Western Richmond Hotel Bednight		16		ERROR:#REF!

		Habilitation/rehabil - Habilitation/rehabilitation		224		0%								[Outreach] Linkage - CARE Center Coordination - Trinity		15		ERROR:#REF!

		Housing Navigation S - Case Coordination		220		0%								BFHP CARE Center - B - Laundry		14		ERROR:#REF!

		BFHP CARE Center - B - Lunch		220		0%								Sanitation Services - Sanitation Services		14		ERROR:#REF!

		Shelter Bed Night - Concord Shelter Bed Night		220		0%								Coordinated Entry Ev - Referral to Street Outreach project or services		14		ERROR:#REF!

		Clinical Case Manage - Clinical Case Management		220		0%								Hope Solutions HN an - Case management		14		ERROR:#REF!

		CARE Center Services - Food Pantry		216		0%								[Outreach] Linkage - Shelter Placement - Bay Area Rescue Mission		13		ERROR:#REF!

		SHELTER, Inc. Financ - Security Deposit		213		0%								Clinical Case Manage - Clinical Case Management		13		ERROR:#REF!

		ReEntry Case Managem - Assessments- Goal Setting Questionnaire		209		0%								Shelter Bednight - Delta Landing Bednight		13		ERROR:#REF!

		Hope Solutions HN an - Case management		207		0%								[Outreach] Referral - Shelter Referral - GRIP Family Shelter		12		ERROR:#REF!

		ReEntry Case Managem - Assessments- Case Plan		204		0%								Housing Navigation S - Housing Search		12		ERROR:#REF!

		Housing Navigation S - Housing life skills education/support		203		0%								App Assistance - App. Assistance		12		ERROR:#REF!

		Food - RTE Groceries		202		0%								SHELTER, Inc. Financ - Rent		11		ERROR:#REF!

		Shelter Bednight - Delta Landing Bednight		202		0%								ReEntry Financial Se - Move-In Costs- Rent		11		ERROR:#REF!

		HIP - Case Managemen - Case Management - General		201		0%								[Outreach] Referral - Shelter Referral- NCS Marriott Richmond		11		ERROR:#REF!

		[Outreach] Referral - Shelter Referral- NCS Marriott Richmond		200		0%								Housing Navigation S - Case Coordination		11		ERROR:#REF!

		SHELTER, Inc. Financ - Rent		199		0%								Financial Services - HDAP Permanent Housing Subsidy		11		ERROR:#REF!

		[Outreach] Referral - Shelter Referral - GRIP Family Shelter		197		0%								Overnight Bed (non-N - Overnight Bed		10		ERROR:#REF!

		Case Management - Case Management: General		196		0%								Case Management - Social Service Referral (discontinued)		10		ERROR:#REF!

		Central County CARE  - Laundry		196		0%								Shelter Bed Night - Concord Shelter Bed Night		10		ERROR:#REF!

		GRIP Case Management - Employment Assistance		191		0%								Basic Needs - CARE Center Contact		10		ERROR:#REF!

		ReEntry Case Managem - Case Coordination- Warm Hand Off (Client)		178		0%								[Outreach] Linkage - Hospital Coordination - CCRMC		10		ERROR:#REF!

		BFHP CARE Center - B - Shower		174		0%								Housing - Shelter Referral		10		ERROR:#REF!

		[Outreach] Referral - CARE Center Referral - Monument		173		0%								HIP - Case Managemen - Case Management		10		ERROR:#REF!

		HIP - Financial Assi - Rental Assistance - Full Month		170		0%								[Outreach] Service - Outreach Other- Mail Service (COVID-19)		10		ERROR:#REF!

		[Outreach] Service - Outreach Other - Sobering Center Placement		168		0%								Food - Grant Food		10		ERROR:#REF!

		zz - Case Management		167		0%								CARE Center Services - JMH resident communication		9		ERROR:#REF!

		HIP - Financial Assi - Other financial assistance		166		0%								[Outreach] Referral - Treatment Referral - Pueblo De Sol Detox		9		ERROR:#REF!

		[Outreach] Referral - Treatment Referral - Outpatient treatment services		166		0%								BACS - Motel 6 Pitts - Motel 6 Pittsburg Bednight 		9		ERROR:#REF!

		Housing Navigation S - Housing application		165		0%								[Outreach] Referral - Shelter Referral - Mountain View House		9		ERROR:#REF!

		Basic Needs - Toiletries		159		0%								ReEntry Financial Se - Furniture & Household Items		9		ERROR:#REF!

		[Outreach] Linkage - CARE Center Coordination - Anka		158		0%								ReEntry Case Managem - Case Coordination- Collaboration with External Partners		8		ERROR:#REF!

		Housing Navigation S - Landlord Outreach		155		0%								Housing Navigation S - Housing Placement		8		ERROR:#REF!

		[Outreach] Referral - Shelter Referral- NCS Motel 6		153		0%								[Outreach] Linkage - Treatment Center Placement - Pueblo De Sol Detox		8		ERROR:#REF!

		Financial Services - Security Deposit		152		0%								Housing Navigation S - Landlord Outreach		8		ERROR:#REF!

		GRIP - West County C - Showers		152		0%								Breakfast - Breakfast		8		ERROR:#REF!

		[Outreach] Service - Outreach Other- Mail Service (COVID-19)		146		0%								Coordinated Entry Ev - Problem Solving/Diversion/Rapid Resolution intervention or service		8		ERROR:#REF!

		HIP - Case Managemen - Housing Coordination		143		0%								[Outreach] Linkage - Treatment Coordination - Outpatient treatment services		8		ERROR:#REF!

		ReEntry Case Managem - Assessments- Exit Assessment		141		0%								Dinner - Dinner		8		ERROR:#REF!

		Marriott Richmond Al - Marriott Richmond Hotel Bednight		141		0%								Warming Center Servi - Warming Center Laundry		8		ERROR:#REF!

		[Outreach] Linkage - Shelter Bed Placement - Delta Landing		140		0%								Soft referral to eme - Bay Area Rescue Mission - Men's Center		7		ERROR:#REF!

		HousingWorks Housing - Case management		139		0%								[Outreach] Referral - Shelter Referral - Don Brown Shelter		7		ERROR:#REF!

		[Outreach] Linkage - Linkage to CalAIM Housing Transition Navigation		137		0%								ReEntry Case Managem - Case Coordination- Collaboration with Probation 		7		ERROR:#REF!

		BACS - Motel 6 Pitts - Motel 6 Pittsburg Bednight 		135		0%								[Outreach] Referral - MH Referral - George and Cynthia Miller Wellness Center		7		ERROR:#REF!

		Outreach Contact - Service setting, residential		135		0%								SSVF Financial Servi - Rental Assistance		7		ERROR:#REF!

		Screening - Screening		135		0%								Re-engagement - Re-engagement		7		ERROR:#REF!

		Transitional Housing - Transitional Housing Placement		134		0%								Coordinated Entry No - Problem Solving/Diversion/Rapid Resolution intervention or service		7		ERROR:#REF!

		ReEntry Case Managem - Exit Plan		132		0%								SSVF Financial Servi - Emergency housing assistance		7		ERROR:#REF!

		Diversion/Rapid Exit - Client Advocacy		129		0%								Housing and Relocati - Case Management		7		ERROR:#REF!

		Housing Navigation S - Case Coordination- Contact with External Partners		129		0%								Clinical Case Manage - CCLINK Chart Review		7		ERROR:#REF!

		ReEntry Financial Se - Move-In Costs- Administrative Fees		127		0%								Housing Navigation S - Emergency Housing (Hotel/Motel)		7		ERROR:#REF!

		Shelter Bed Night - Brookside Shelter Bed Night		127		0%								[CalAIM] Community S - CalAIM Housing Navigation Service		6		ERROR:#REF!

		SSVF Financial Servi - Security deposit		125		0%								[Outreach] Service - Warming Center Placement (East)		6		ERROR:#REF!

		ReEntry Financial Se - Move-In Costs- Security Deposit		125		0%								Basic Needs - Sleeping Bag		6		ERROR:#REF!

		Outreach and Engagem - Info and Referral		124		0%								Day Shelter Stay - Youth Day Shelter Stay		6		ERROR:#REF!

		Hope Solutions HN an - Housing search and placement		119		0%								GRIP Case Management - AOD: One on One		6		ERROR:#REF!

		ReEntry Case Managem - Budget		119		0%								ReEntry Case Managem - Exit Plan		6		ERROR:#REF!

		ReEntry Case Managem - Assessments- Self Sufficiency Matrix		119		0%								Case Management - Physical Health Services		6		ERROR:#REF!

		[Outreach] Linkage - Shelter Placement - Bay Area Rescue Mission		118		0%								Shelter Bed Night - Brookside Shelter Bed Night		6		ERROR:#REF!

		[Outreach] Referral - Shelter Referral - Mountain View House		114		0%								Financial Services - Rent		6		ERROR:#REF!

		Coordinated Entry No - Problem Solving/Diversion/Rapid Resolution intervention or service		113		0%								Case Management - Financial Services		6		ERROR:#REF!

		ReEntry Case Managem - Assessments- Housing Stability Plan		113		0%								[Outreach] Referral - Shelter Referral - Out-of-County shelter		6		ERROR:#REF!

		Gift Card Distributi - Gift Card Distribution		112		0%								[Outreach] Linkage - MH Coordination - George and Cynthia Miller Wellness Center		6		ERROR:#REF!

		ReEntry Case Managem - Case Coordination- Collaboration with Probation 		112		0%								ReEntry Case Managem - Assessments- Exit Assessment		6		ERROR:#REF!

		HIP - Housing Coordi - Housing Coordination		111		0%								HIP - Financial Assi - Rental Assistance - Full Month		6		ERROR:#REF!

		ReEntry Financial Se - Eviction Prevention- Rental Assistance		111		0%								SSVF Financial Servi - Utility fee payment assistance		6		ERROR:#REF!

		SHELTER, Inc. Financ - First Month Rent		110		0%								[Outreach] Referral - Treatment Referral - Wollom House		6		ERROR:#REF!

		Case Management - Behavioral Management (discontinued)		109		0%								Case Management - Mental/Behavioral Health Services		6		ERROR:#REF!

		Case Management - AOD: One on One		108		0%								SSVF Financial Servi - General housing stability assistance		6		ERROR:#REF!

		Case Management - Case/Care Management		107		0%								Referred to other pr - Other project within county		6		ERROR:#REF!

		Non Financial Servic - Case Coordination		106		0%								Housing Navigation S - Case Coordination- Contact with External Partners		6		ERROR:#REF!

		Food - Grant Food		106		0%								Outreach Contact - Contact: Client not staying on streets/shelter		6		ERROR:#REF!

		[Outreach] Service - Outreach Other - HousingWorks Eligibility Assessment (HousingWorks Team Only)		105		0%								[Outreach] Referral - MH Referral - Concord Mental Health		5		ERROR:#REF!

		Case Management - Housing		105		0%								Transitional Housing - Transitional Housing Placement		5		ERROR:#REF!

		ReEntry Case Managem - Resource Linkage- Employment		102		0%								ReEntry Case Managem - Assessments- Self Sufficiency Matrix		5		ERROR:#REF!

		[Outreach] Linkage - CARE Center Coordination-Central County		101		0%								Shelter Inc - Premie - Premier Inn Concord Hotel Bednight		5		ERROR:#REF!

		Hope Solutions Finan - Rental assistance - full month subsidy		100		0%								ReEntry Case Managem - Assessments- Goal Setting Questionnaire		5		ERROR:#REF!

		Overnight Bed (non-N - Overnight Bed		97		0%								Case Management - Housing		5		ERROR:#REF!

		ReEntry Financial Se - Furniture & Household Items		96		0%								GRIP Case Management - Housing: VISPDAT (discontinued)		5		ERROR:#REF!

		Coordinated Entry Ev - Problem Solving/Diversion/Rapid Resolution intervention or service		96		0%								Hope Solutions HN an - Housing search and placement		5		ERROR:#REF!

		Case Management - Outreach Programs		95		0%								Diversion/Rapid Exit - Client Advocacy		5		ERROR:#REF!

		Financial Services f - Furniture and Household Items		95		0%								[Outreach] Linkage - Hospital Coordination - John Muir ? Concord		5		ERROR:#REF!

		[Outreach] Referral - Shelter Referral - Out-of-County shelter		95		0%								Hope Solutions Finan - Motel or Hotel Vouchers		5		ERROR:#REF!

		[Outreach] Linkage - Hospital Coordination - PES		94		0%								[Outreach] Service - Outreach Other - VASH/SSVF/VA Benefits		5		ERROR:#REF!

		[Outreach] Linkage - Treatment Coordination - Outpatient treatment services		94		0%								Housing Navigation S - Housing application		5		ERROR:#REF!

		Shelter Bed Night - Respite Center Bed Night		93		0%								[Outreach] Service - Outreach Other- Stimulus Assistance Service		5		ERROR:#REF!

		[Outreach] Linkage - Treatment Center Placement - Discovery House		93		0%								ReEntry Financial Se - Move-In Costs- Security Deposit		5		ERROR:#REF!

		Housing and Relocati - Case management		93		0%								HousingWorks Financi - Rental assistance - partial month subsidy		5		ERROR:#REF!

		SSVF Financial Servi - Rental Assistance		92		0%								Soft referral to eme - Brookside Shelter		5		ERROR:#REF!

		HIP - Financial Assi - Rental Assistance - Partial Month		92		0%								App Assistance - DMV Voucher		5		ERROR:#REF!

		Housing - Shelter Referral		91		0%								ReEntry Case Managem - Resource Linkage- Employment		5		ERROR:#REF!

		SHELTER, Inc. Financ - Rent in Arrears		90		0%								Marriott Richmond Al - Marriott Richmond Hotel Bednight		5		ERROR:#REF!

		BFHP CARE Center - B - Laundry		88		0%								Housing Navigation S - Housing life skills education/support		4		ERROR:#REF!

		Hope Solutions HN an - Landlord engagement		88		0%								Financial Assistance - Rental assistance - full month subsidy		4		ERROR:#REF!

		[Outreach] Linkage - Hospital Coordination - CCRMC		87		0%								Job Finding Assistan - Other		4		ERROR:#REF!

		[Outreach] Referral - Treatment Referral - Pueblo De Sol Detox		87		0%								ReEntry Financial Se - Move-In Costs- Administrative Fees		4		ERROR:#REF!

		Hope Solutions Finan - Other financial assistance		86		0%								Non-Financial Servic - Housing Navigation - Housing Counseling		4		ERROR:#REF!

		SSVF Financial Servi - General housing stability assistance		85		0%								[Outreach] Referral - Shelter Referral- NCS Motel 6		4		ERROR:#REF!

		[Outreach] Linkage - CARE Center Coordination - Trinity		83		0%								ReEntry Financial Se - Transportation- Uber		4		ERROR:#REF!

		Hope Solutions Finan - Security deposit		82		0%								Food - Gift Card		4		ERROR:#REF!

		[Outreach] Referral - Treatment Referral - Diablo Valley Ranch		82		0%								Financial Services - Rental Assistance - Full Month		4		ERROR:#REF!

		App Assistance - App. Assistance		82		0%								[Outreach] Referral - Treatment Referral - Discovery House		4		ERROR:#REF!

		HousingWorks Financi - Security deposit		81		0%								[Outreach] Referral - Hospital Referral - CCRMC		4		ERROR:#REF!

		[Outreach] Referral - Shelter Referral - Don Brown Shelter		81		0%								ReEntry Case Managem - Assessments- Case Plan		4		ERROR:#REF!

		Financial Services f - Move-In Costs - Security Deposit		79		0%								Soft referral to eme - GRIP Family Shelter		4		ERROR:#REF!

		CCACS Adult Shelter- - Best Western Concord Bednight		79		0%								Education and Employ - Employment Services		4		ERROR:#REF!

		Hope Solutions Finan - Making home habitable costs		78		0%								Hope Solutions Finan - Rental assistance - full month subsidy		4		ERROR:#REF!

		HIP - Financial Assi - Security Deposit		77		0%								SSVF Financial Servi - Security deposit		4		ERROR:#REF!

		Financial Services - Rent		76		0%								[Outreach] Service - Outreach Other - Appointment Support		4		ERROR:#REF!

		Day Shelter Stay - Youth Day Shelter Stay		74		0%								[Outreach] Referral - Treatment Referral - Diablo Valley Ranch		4		ERROR:#REF!

		Non-Financial Servic - Case Management		74		0%								ReEntry Case Managem - Case Coordination- Warm Hand Off (Client)		4		ERROR:#REF!

		HIP - Case Managemen - Case Management		74		0%								Non Financial Servic - Case Coordination		4		ERROR:#REF!

		[Outreach] Referral - Shelter Referral- NCS Concord Best Western CCASC		73		0%								[Outreach] Referral - Treatment Referral - Ozman Center		4		ERROR:#REF!

		Hope Solutions Finan - Rental assistance - partial month subsidy		72		0%								[Outreach] Referral - Hospital Referral - PES		4		ERROR:#REF!

		ReEntry Financial Se - Gift Card- Other		71		0%								GRIP - West County C - Laundry		4		ERROR:#REF!

		HIP - Transportation - BART Tickets		71		0%								Referred to out-of-c - BFHP - Berkeley Shelter Hotline		4		ERROR:#REF!

		Case Management - Social Service Referral (discontinued)		70		0%								[Outreach] Linkage - Hospital Coordination - Sutter Delta		4		ERROR:#REF!

		HousingWorks Financi - Rental assistance - partial month subsidy		70		0%								SHELTER, Inc. Financ - Security Deposit		4		ERROR:#REF!

		Case Management - Employment Preparation		69		0%								Financial Services - HDAP Other Housing Related Expenses		4		ERROR:#REF!

		Soft referral to eme - Bay Area Rescue Mission - Women and Children		69		0%								Soft Referral to CAR - Trinity Center		4		ERROR:#REF!

		[Outreach] Referral - Referral- HousingWorks Referral (HousingWorks Team Only)		68		0%								[Outreach] Linkage - Clinic Coordination - West County Health Center		4		ERROR:#REF!

		PRK Housing-related  - Document retrieval services (birth certificate, notary, ID, etc.)		68		0%								Housing Case Managem - Housing Case Management		4		ERROR:#REF!

		Breakfast - Breakfast		68		0%								ReEntry Financial Se - Gift Card- Household Items		4		ERROR:#REF!

		Housing Navigation S - Housing Located and Outreach		67		0%								[Outreach] Linkage - Hospital Coordination - Kaiser Permanente		4		ERROR:#REF!

		Dinner - Dinner		67		0%								Housing and Relocati - Housing search and placement		3		ERROR:#REF!

		Housing Case Managem - Housing Case Management		67		0%								Housing Navigation S - Housing Located and Outreach		3		ERROR:#REF!

		[Outreach] Linkage - Treatment Center Placement - Pueblo De Sol Detox		67		0%								[Outreach] Referral - Treatment Referral - Casa Ujima		3		ERROR:#REF!

		Housing Navigation S - Emergency Housing (Hotel/Motel)		66		0%								ReEntry Case Managem - Resource Linkage- Housing		3		ERROR:#REF!

		[Outreach] Linkage - Treatment Center Placement - Diablo Valley Ranch		66		0%								[Outreach] Linkage - Hospital Coordination - John Muir ? Walnut Creek		3		ERROR:#REF!

		Financial Services f - Move-In Costs - First or Last Month Rent		66		0%								Housing Navigation S - Pre-Housing/Placement Meeting		3		ERROR:#REF!

		Non-Financial Servic - Housing Navigation - Housing Coordination		65		0%								GRIP - West County C - Lunch		3		ERROR:#REF!

		SHELTER, Inc. Job Se - Other		65		0%								Referred to rapid re - Hume Center		3		ERROR:#REF!

		Soft referral to eme - Concord Shelter		64		0%								CCACS Adult Shelter- - Best Western Concord Bednight		3		ERROR:#REF!

		SHELTER, Inc. Job Se - Job Referrals		64		0%								ReEntry Case Managem - Budget		3		ERROR:#REF!

		[Outreach] Referral - Treatment Referral - Discovery House		64		0%								Hope Solutions Finan - Rental assistance - partial month subsidy		3		ERROR:#REF!

		Basic Needs - CARE Center Contact		63		0%								HIP - Referral - Referral to CORE		3		ERROR:#REF!

		[Outreach] Referral - Treatment Referral - Wollom House		63		0%								[Outreach] Linkage - Clinic Coordination - Concord Health Center		3		ERROR:#REF!

		ReEntry Financial Se - Gift Card- Household Items		63		0%								ReEntry Case Managem - Resource Linkage- Health		3		ERROR:#REF!

		Soft referral to eme - Bay Area Rescue Mission - Men's Center		63		0%								Soft referral to eme - Concord Shelter		3		ERROR:#REF!

		ReEntry Case Managem - Case Coordination- Collaboration with External Partners		62		0%								[Outreach] Service - Outreach Other - HousingWorks Eligibility Assessment (HousingWorks Team Only)		3		ERROR:#REF!

		Other (non-TFA) supp - Other		61		0%								Clinical Case Manage - Multidisciplinary Team Participation		3		ERROR:#REF!

		Clinical Case Manage - Multidisciplinary Team Participation		61		0%								Case Management - AOD: Process Group		3		ERROR:#REF!

		Trinity Center Photo - Trinity Center ID Card		60		0%								Soft referral to eme - Shelter Inc Mountain View		3		ERROR:#REF!

		ReEntry Case Managem - Income Verification		60		0%								Referred to other pr - Affordable Housing - DCD		3		ERROR:#REF!

		GRIP Case Management - AOD: One on One		59		0%								Financial Services - Security Deposit		3		ERROR:#REF!

		Outreach Contact - Contact: Client not staying on streets/shelter		59		0%								[Outreach] Service - Outreach Other - Sobering Center Placement		3		ERROR:#REF!

		Diversion/Rapid Exit - Security Deposit		59		0%								Transportation - Bus Pass		3		ERROR:#REF!

		Financial Services - HDAP Permanent Housing Subsidy		58		0%								Education and Employ - General Case Management		3		ERROR:#REF!

		Outreach and Engagem - Shelter Referral		57		0%								zz - Case Management		3		ERROR:#REF!

		SSVF Financial Servi - Emergency housing assistance		56		0%								Case Management - Employment Assistance		3		ERROR:#REF!

		Financial Services f - Monthly Rent Subsidy		56		0%								[Outreach] Referral - MH Referral - West County Mental Health		3		ERROR:#REF!

		Case Management - Financial Services		55		0%								[Outreach] Linkage - Care Center Coordination-West County		3		ERROR:#REF!

		ReEntry Financial Se - Gift Card- Food		54		0%								BFHP CARE Center - C - Benefits Assistance		3		ERROR:#REF!

		Referral - Housing Services - Referral Made		54		0%								Case Management - Housing: VISPDAT (discontinued)		3		ERROR:#REF!

		Non Financial Servic - Aftercare/Transitional Support		54		0%								[Outreach] Linkage - Linkage to HMIOT		3		ERROR:#REF!

		SHELTER, Inc. Job Se - Create Resume and/or Cover Letter		53		0%								Central County CARE  - Clothing Closet		3		ERROR:#REF!

		CARE Center Services - JMH resident communication		52		0%								[Outreach] Referral - Treatment Referral - J Cole House 		2		ERROR:#REF!

		SSVF Financial Servi - Utility fee payment assistance		52		0%								[Outreach] Referral - Shelter Referral - Shepherd's Gate Brentwood		2		ERROR:#REF!

		Soft referral to eme - GRIP Family Shelter		52		0%								Financial Services f - Move-In Costs - Security Deposit		2		ERROR:#REF!

		SHELTER, Inc. Client - Went on at least 1 Job Interview this Month		52		0%								GRIP Case Management - Mental/Behavioral Health Services		2		ERROR:#REF!

		Soft referral to eme - Love-A-Child-Missions		51		0%								Shower - Provided a Shower		2		ERROR:#REF!

		HousingWorks Financi - Making home habitable costs		51		0%								[Outreach] Linkage - Clinic Coordination - Pittsburg Health Center		2		ERROR:#REF!

		[Outreach] Linkage - Treatment Center Placement - J Cole House 		50		0%								Transportation - Transportation		2		ERROR:#REF!

		[Outreach] Service - Outreach Other - Cell Phone		50		0%								[Outreach] Linkage - HCH Dental Coordination		2		ERROR:#REF!

		Coordinated Entry No - Referral to Street Outreach project or services		50		0%								Case Management - Document Readiness		2		ERROR:#REF!

		Basic support servic - Basic support services		50		0%								PRK Housing Case Man - PRK Housing Case Management		2		ERROR:#REF!

		Education and Employ - General Case Management		49		0%								Housing eligibility  - Housing eligibility determination		2		ERROR:#REF!

		[Outreach] Linkage - Treatment Center Placement - Out of County Treatment		49		0%								Referred to other pr - St. Vicente de Paul Resource Center		2		ERROR:#REF!

		[Outreach] Referral - Treatment Referral - Out of County Treatment		49		0%								zzzOther - Other		2		ERROR:#REF!

		Soft referral to eme - Brookside Shelter		48		0%								[Outreach] Linkage - Shelter Bed Placement - Mountain View House		2		ERROR:#REF!

		[Outreach] Referral - Treatment Referral - Ozman Center		47		0%								Hope Solutions Finan - Other financial assistance		2		ERROR:#REF!

		Case Management - Employment Assistance		47		0%								Financial Assistance - Rental assistance - partial month subsidy		2		ERROR:#REF!

		Housing and Relocati - Housing search and placement		47		0%								Case Management - Problem Solving/Plan Development		2		ERROR:#REF!

		Basic Needs - Sleeping Bag		47		0%								[Outreach] Referral - Shelter Referral- NCS Concord Best Western CCASC		2		ERROR:#REF!

		[Outreach] Referral - MH Referral - George and Cynthia Miller Wellness Center		47		0%								HIP - Financial Assi - Motel/Hotel Vouchers		2		ERROR:#REF!

		PRK Housing Case Man - PRK Housing Case Management		47		0%								Hope Solutions Finan - Making home habitable costs		2		ERROR:#REF!

		Brown Bag Donation - Brown Bag Food Program		47		0%								Case Management - Property mgmt-related		2		ERROR:#REF!

		[Outreach] Service - Outreach Other - Permanent Housing Placement		46		0%								Basic Needs - Basic Needs		2		ERROR:#REF!

		[Outreach] Service - Outreach Other - VASH/SSVF/VA Benefits		46		0%								ReEntry Case Managem - Income Verification		2		ERROR:#REF!

		Referred to out-of-c - BFHP - Berkeley Shelter Hotline		46		0%								ReEntry Financial Se - Gift Card- Other		2		ERROR:#REF!

		SSVF Financial Servi - Transportation services: tokens/vouchers		46		0%								[Outreach] Linkage - Shelter Bed Placement - Delta Landing		2		ERROR:#REF!

		Soft referral to eme - Shelter Inc Mountain View		45		0%								Clinical Case Manage - Mental Health Therapy/Counseling		2		ERROR:#REF!

		Substance use treatm - Substance use treatment		45		0%								[Outreach] Linkage - Treatment Center Placement - Ozman Center		2		ERROR:#REF!

		HIP - Case Managemen - Landlord engagement		45		0%								HousingWorks Financi - Security deposit		2		ERROR:#REF!

		Shelter Inc - Premie - Premier Inn Concord Hotel Bednight		45		0%								[Outreach] Referral - MH Referral - Pittsburg Mental Health		2		ERROR:#REF!

		HIP - Financial Assi - Motel/Hotel Vouchers		45		0%								Financial Services - Rental assistance - full month subsidy		2		ERROR:#REF!

		ReEntry Case Managem - Resource Linkage- Housing		44		0%								GRIP Case Management - Social Services (discontinued)		2		ERROR:#REF!

		Financial Services - HDAP Other Housing Related Expenses		44		0%								Best Western Concord - Best Western Concord Hotel Bednight		2		ERROR:#REF!

		SHELTER, Inc. Client - Started New Job this Month		44		0%								Case Management - Other case management		2		ERROR:#REF!

		[Outreach] Referral - Treatment Referral - Casa Ujima		44		0%								GRIP Case Management - AOD: Process/ Treatment Group		2		ERROR:#REF!

		ReEntry Case Managem - Resource Linkage- Health		44		0%								ReEntry Financial Se - Move-In Costs- Application Fees		2		ERROR:#REF!

		Case Management - Physical Health Services		43		0%								Education - School Enrollment		2		ERROR:#REF!

		[Outreach] Referral - MH Referral - Concord Mental Health		43		0%								Job Finding Assistan - Job Referrals		2		ERROR:#REF!

		Referred to other pr - Other project within county		43		0%								Gift Card Distributi - Gift Card Distribution		2		ERROR:#REF!

		Housing and Relocati - Landlord engagement		43		0%								SSVF Financial Servi - Moving costs		2		ERROR:#REF!

		Hope Solutions HN an - Credit repair		43		0%								Referred to other pr - Affordable Housing - Eden Housing		2		ERROR:#REF!

		ReEntry Financial Se - Transportation- Uber		43		0%								[Outreach] Linkage - Treatment Center Placement - J Cole House 		2		ERROR:#REF!

		Referred to rapid re - Hume Center		42		0%								HIP - Housing Coordi - Landlord Engagement		2		ERROR:#REF!

		Job Finding Assistan - Other		42		0%								SSVF Financial Servi - Transportation services: tokens/vouchers		2		ERROR:#REF!

		Money Management - Money Management		41		0%								Brown Bag Donation - Brown Bag Food Program		2		ERROR:#REF!

		HIP - Financial Assi - Moving Cost Assistance		41		0%								Housing and Relocati - Landlord engagement		2		ERROR:#REF!

		[Outreach] Linkage - HCH Dental Coordination		41		0%								SHELTER, Inc. Financ - Other Financial Rental Assistance		2		ERROR:#REF!

		GRIP Case Management - Housing: VISPDAT (discontinued)		41		0%								SHELTER, Inc. Financ - First Month Rent		2		ERROR:#REF!

		[Outreach] Referral - Shelter Referral - Winter Nights Family Shelter		40		0%								Shelter Bed Night - Respite Center Bed Night		2		ERROR:#REF!

		Diversion/Rapid Exit - Rent Backpay		40		0%								ReEntry Financial Se - Eviction Prevention- Utility Assistance		2		ERROR:#REF!

		Case Management - Housing Counseling		40		0%								PRK Document Retriev - PRK Document Retrieval Services		2		ERROR:#REF!

		[Outreach] Referral - Hospital Referral - PES		40		0%								SHELTER, Inc. Financ - Partial Months Rent		2		ERROR:#REF!

		[Outreach] Linkage - Shelter Placement - Don Brown Shelter		40		0%								Basic Needs - Diapers		2		ERROR:#REF!

		SHELTER, Inc. Job Se - Job Search Skills		40		0%								ReEntry Financial Se - Transportation- Lyft		2		ERROR:#REF!

		Food - Gift Card		40		0%								Emergency Housing As - Emergency Housing (Hotel/Motel)		2		ERROR:#REF!

		HousingWorks Financi - Other financial assistance		40		0%								[Outreach] Service - Outreach Other - Transportation (No Longer Used)		2		ERROR:#REF!

		Life skills training - Life skills training		40		0%								Housing Navigation f - Housing Navigation for NCS exit		2		ERROR:#REF!

		Warming Center Servi - Warming Center Laundry		39		0%								Supportive Services - Legal		1		ERROR:#REF!

		[CalAIM] Community S - CalAIM Housing Tenancy Service		39		0%								Resources &amp; Refe - AOD Services		1		ERROR:#REF!

		App Assistance - DMV Voucher		38		0%								[Outreach] Linkage - Shelter Placement - Don Brown Shelter		1		ERROR:#REF!

		[Outreach] Linkage - Shelter Bed Placement - GRIP family shelter		38		0%								SHELTER, Inc. Financ - Last Month Rent		1		ERROR:#REF!

		Housing Navigation S - Pre-Housing/Placement Meeting		38		0%								Collaborative Case C - Collaborative Case Conference Meeting Note		1		ERROR:#REF!

		SHELTER, Inc. Employ - Wal-Mart		38		0%								SHELTER, Inc. Job Se - Job Referrals		1		ERROR:#REF!

		Education and Employ - Assessments- Education and Employment Plan		37		0%								[Outreach] Referral - Referral- HousingWorks Referral (HousingWorks Team Only)		1		ERROR:#REF!

		Case Management - Mental/Behavioral Health Services		37		0%								[Outreach] Referral - Shelter Referral - STAND		1		ERROR:#REF!

		Hope Solutions Finan - Motel or Hotel Vouchers		37		0%								SMART - Financial Se - General housing stability assistance: Other		1		ERROR:#REF!

		GRIP - West County C - Laundry		37		0%								Case Management - Interim Review		1		ERROR:#REF!

		Case Management - Problem Solving/Plan Development		36		0%								[Outreach] Linkage - Treatment Center Placement - Wollom House		1		ERROR:#REF!

		Housing Navigation S - HN Located Housing		36		0%								Project Room Key Aft - Connection to community resources		1		ERROR:#REF!

		Housing Navigation S - Aftercare/Transitional Support		36		0%								Coordinated Entry No - Referral to Housing Navigation project or services		1		ERROR:#REF!

		[Outreach] Referral - Shelter Referral - Shepherd's Gate Brentwood		36		0%								Referral - Housing Services - Referral Made		1		ERROR:#REF!

		Job Finding Assistan - Job Referrals		36		0%								[Outreach] Referral - Shelter Referral- NCS Premier Inn 		1		ERROR:#REF!

		Case Management - Housing Search and Information		36		0%								HousingWorks Financi - Motel or Hotel Vouchers		1		ERROR:#REF!

		[Outreach] Linkage - Hospital Coordination - John Muir ? Concord		35		0%								Other services - CCLINK Chart Review		1		ERROR:#REF!

		[Outreach] Referral - Shelter Referral - STAND		35		0%								Non-Financial Servic - Case Management		1		ERROR:#REF!

		Non-Financial Servic - Housing Navigation - Housing Counseling		35		0%								Assistance obtaining - Health care services		1		ERROR:#REF!

		[Outreach] Service - Warming Center Placement (East)		35		0%								Referred to other pr - Independent Living Resource (ILR)		1		ERROR:#REF!

		[Outreach] Referral - Hospital Referral - CCRMC		35		0%								Case Management - Group (no meal)		1		ERROR:#REF!

		Emergency Housing As - Emergency Housing (Hotel/Motel)		35		0%								SSVF Financial Servi - Child Care		1		ERROR:#REF!

		HousingWorks Housing - Housing search and placement		34		0%								[Outreach] Linkage - MH Coordination - East County Mental Health		1		ERROR:#REF!

		[Outreach] Linkage - Treatment Center Placement - Casa Ujima		34		0%								Assistance obtaining - Employment and training services		1		ERROR:#REF!

		[Outreach] Linkage - MH Coordination - Concord Mental Health		34		0%								Safe Parking Program - Safe Parking Program		1		ERROR:#REF!

		Brown Bag Donation ( - Brown Bag Food Program		34		0%								Emergency Relief - Outreach		1		ERROR:#REF!

		Financial Services f - Rental Arrears		33		0%								Education - School Advocacy		1		ERROR:#REF!

		Financial Services - Rental assistance - full month subsidy		33		0%								Referred to other pr - Mental Health Access Line		1		ERROR:#REF!

		[Outreach] Referral - MH Referral - West County Mental Health		33		0%								Housing - Housing Referral		1		ERROR:#REF!

		Non-Financial Servic - Housing Navigation - Interim Housing		33		0%								Referred to out-of-c - 24hr Oakland Parent Teacher Childrens Center/Shelter		1		ERROR:#REF!

		Financial Services - Unit Application Fees		32		0%								[Outreach] Service - Outreach Other - Permanent Housing Placement		1		ERROR:#REF!

		Housing - Housing Referral		32		0%								SHELTER, Inc. Client - Started New Job this Month		1		ERROR:#REF!

		Counseling/therapy - Counseling/therapy		32		0%								Shallow Subsidy - Shallow Subsidy		1		ERROR:#REF!

		HousingWorks Financi - Rental assistance - full month subsidy		32		0%								Housing Support Serv - Housing Plan		1		ERROR:#REF!

		[Outreach] Referral - Shelter Referral- NCS Premier Inn 		32		0%								Financial Assistance - Gift Cards		1		ERROR:#REF!

		Case Management - Housing: VISPDAT (discontinued)		31		0%								Project Room Key Aft - Budgeting assistance		1		ERROR:#REF!

		Education and Employ - Assessments- Education and Employment Intake		31		0%								Housing Navigation S - HN Survey		1		ERROR:#REF!

		Basic Needs - Backpack		31		0%								Supportive Services - Advocacy 		1		ERROR:#REF!

		Financial Services - Moving Costs		31		0%								Hume Financial Servi - Transportation services: bus/train/plane ticket		1		ERROR:#REF!

		[Outreach] Linkage - Shelter Placement- NCS Motel 6		31		0%								CARE Center Services - CalFresh		1		ERROR:#REF!

		SHELTER, Inc. Job Se - Work Clothing		31		0%								Housing - Housing Search		1		ERROR:#REF!

		HousingWorks Financi - Utility payment		31		0%								Employment Services- - Bus Pass		1		ERROR:#REF!

		SHELTER, Inc. Job Se - Transportation Needs		30		0%								Financial Assistance - Motel or Hotel Vouchers		1		ERROR:#REF!

		[Outreach] Linkage - Shelter Placement- NCS Marriott Richmond		30		0%								Resources &amp; Refe - Mental Health		1		ERROR:#REF!

		GRIP Case Management - Social Services (discontinued)		30		0%								Housing Support Serv - Phone Contact		1		ERROR:#REF!

		[Outreach] Linkage - MH Coordination - George and Cynthia Miller Wellness Center		30		0%								Screening - Screening		1		ERROR:#REF!

		Transportation - Transportation		29		0%								Soft referral to eme - Bay Area Rescue Mission - Women and Children		1		ERROR:#REF!

		Financial Services - Rental assistance - partial month subsidy		29		0%								SHELTER, Inc. Job Se - Other		1		ERROR:#REF!

		Financial Services - Furniture		29		0%								Job Finding Assistan - Job Search Skills		1		ERROR:#REF!

		SSVF Financial Servi - Moving costs		29		0%								HousingWorks Financi - Other financial assistance		1		ERROR:#REF!

		[Outreach] Referral - Treatment Referral - J Cole House 		29		0%								HIP - Case Managemen - Case Management - General		1		ERROR:#REF!

		CARE Center Services - Training/classes		29		0%								GRIP - West County C - Clothing Closet		1		ERROR:#REF!

		Non Financial Servic - Phone contact		28		0%								Laundry - Laundry		1		ERROR:#REF!

		Program Forms - Entrance Assessment 		28		0%								Transportation - Transportation - Medical Services		1		ERROR:#REF!

		Peer (youth) counsel - Peer (youth) counseling		28		0%								Education - School Supplies		1		ERROR:#REF!

		[Outreach] Linkage - Treatment Center Placement - Wollom House		28		0%								ReEntry Financial Se - Vital Documents- ID		1		ERROR:#REF!

		HousingWorks Housing - Landlord engagement		28		0%								Coordinated Entry Ev - Referral to post-placement/follow-up case management		1		ERROR:#REF!

		Housing eligibility  - Housing eligibility determination		27		0%								Financial Services f - Move-In Costs - First or Last Month Rent		1		ERROR:#REF!

		HIP - Housing Coordi - Landlord Engagement		27		0%								HousingWorks Financi - Utility payment		1		ERROR:#REF!

		[Outreach] Referral - Shelter Referral - Love-a-Child		27		0%								Soft referral to eme - A Safe Place (Northern California Family Center)		1		ERROR:#REF!

		[Outreach] Service - Outreach Other- COVID-19 Extended Outreach Services		27		0%								Other services - CCLINK Chart Documentation		1		ERROR:#REF!

		Financial Services - Rental Assistance - Full Month		27		0%								HIP - Financial Assi - General Housing Stability Assistance: Emergency Supplies		1		ERROR:#REF!

		Soft Referral to CAR - Trinity Center		26		0%								Financial Services - Moving Costs		1		ERROR:#REF!

		HIP - Financial Assi - General Housing Stability Assistance: Emergency Supplies		26		0%								Soft Referral to CAR - GRIP CARE Center		1		ERROR:#REF!

		[Outreach] Linkage - Hospital Coordination - Kaiser Permanente		26		0%								Financial Assistance - Additional rental payments issued for a case during the month		1		ERROR:#REF!

		Outreach - Outreach services		26		0%								Job Finding Assistan - Create Resume and/ or Cover Letter		1		ERROR:#REF!

		Financial Assistance - Security deposit		26		0%								Hume Financial Servi - Emergency housing assistance		1		ERROR:#REF!

		SHELTER, Inc. Financ - Other Financial Rental Assistance		26		0%								HIP - Linkage - CARE Center Coordination - Trinity		1		ERROR:#REF!

		Financial Assistance - Rental assistance - full month subsidy		25		0%								ReEntry Case Managem - Assessments- Housing Stability Plan		1		ERROR:#REF!

		Shelter Bednight - Next Step Bednight		25		0%								Housing Counseling - Housing Counseling		1		ERROR:#REF!

		Assistance obtaining - Health care services		25		0%								ReEntry Financial Se - Gift Card- Food		1		ERROR:#REF!

		Financial Assistance - Rental assistance - partial month subsidy		25		0%								SSVF Financial Servi - Extended Shallow Subsidy - Rental Assistance		1		ERROR:#REF!

		Housing - Housing Search		25		0%								Financial Services f - Monthly Rent Subsidy		1		ERROR:#REF!

		Education and Employ - Resource Linkage- Employment		25		0%								[Outreach] Linkage - MH Coordination - Concord Mental Health		1		ERROR:#REF!

		Financial Services - Gift Card		25		0%								Resources &amp; Refe - Food Bank		1		ERROR:#REF!

		Soft referral to eme - Winter Nights Transitional  Shelter		25		0%								Soft referral to eme - Calli House Youth Shelter		1		ERROR:#REF!

		ReEntry Case Managem - Resource Linkage- Education		25		0%								ReEntry Financial Se - Eviction Prevention- Rental Assistance		1		ERROR:#REF!

		zzzOther - Other		24		0%								Financial Services f - Move-In Costs - Landlord Incentives		1		ERROR:#REF!

		Home Safe - Case Man - Check In		24		0%								[Outreach] Referral - Shelter Referral- NCS BACS Richmond Best Western PUI Site		1		ERROR:#REF!

		Non-Financial Servic - Documentation Gathering		24		0%								Case Management - Group w/ meal		1		ERROR:#REF!

		SHELTER, Inc. Employ - Gas Card		24		0%								ReEntry Financial Se - Transportation- BART		1		ERROR:#REF!

		Housing Navigation f - Housing Navigation for NCS exit		24		0%								Substance use treatm - Substance use treatment		1		ERROR:#REF!

		[Outreach] Linkage - Clinic Coordination - Concord Health Center		23		0%								[Outreach] Linkage - MH Coordination - West County Mental Health		1		ERROR:#REF!

		Education and Employ - Employment Services		23		0%								Housing Navigation S - VI-SPDAT Update		1		ERROR:#REF!

		Safe Park Case Manag - Case management		23		0%								Referrals and Linkag - Benefits Referral (GA/SSI/etc)		1		ERROR:#REF!

		Safe Park Case Manag - Safe Park 3-Month Aftercare		23		0%								Money Management - Money Management		1		ERROR:#REF!

		SSVF Financial Servi - Tenant Incentive		23		0%								[Outreach] Referral - Clinic Referral - Concord Health Center		1		ERROR:#REF!

		ReEntry Financial Se - Transition Support		23		0%								HOPWA Service - Case management		1		ERROR:#REF!

		Hope Solutions Finan - Additional rental payments issued for a case during the month		22		0%								Soft Referral to CAR - Central County CARE Center (formerly MSC)		1		ERROR:#REF!

		ReEntry Financial Se - Eviction Prevention- Utility Assistance		22		0%								Non-Financial Servic - Housing Navigation - Landlord Engagement		1		ERROR:#REF!

		Clinical Case Manage - Mental Health Therapy/Counseling		22		0%								SSVF Financial Servi - Extended Shallow Subisdy - Rental Assistance		1		ERROR:#REF!

		Transportation - Bus Pass		22		0%								Housing Navigation S - Residential Treatment		1		ERROR:#REF!

		SHELTER, Inc. Job Se - Workshop - Job Search - Do Not Use		22		0%								Hope Solutions HN an - Landlord engagement		1		ERROR:#REF!

		Laundry - Laundry		22		0%								Case Management - Transportation		1		ERROR:#REF!

		Clinical Case Manage - CCLINK Chart Review		22		0%								Hume Financial Servi - Rent Payment		1		ERROR:#REF!

		Financial Assistance - Additional rental payments issued for a case during the month		21		0%								SHELTER, Inc. Client - Went on at least 1 Job Interview this Month		1		ERROR:#REF!

		Food - Food		21		0%								HousingWorks Financi - Additional rental payments issued for a case during the month		1		ERROR:#REF!

		Housing Navigation S - VI-SPDAT Update		21		0%								Coordinated Entry Ev - Referral to scheduled Coordinated Entry Crisis Needs Assessment		1		ERROR:#REF!

		Case Management Time - Therapeutic/crisis services		21		0%								Transportation - Transportation Assistance		1		ERROR:#REF!

		HIP - Case Managemen - Housing Counseling		21		0%								Hope Solutions Finan - Interim/temporary housing issued during the month (Paid shelter costs)		1		ERROR:#REF!

		Housing Navigation S - Case Coordination- Contact with Probation		21		0%								Education and Employ - Assessments- Education and Employment Plan		1		ERROR:#REF!

		ReEntry Financial Se - Vital Documents- ID		21		0%								Basic Needs - Backpack		1		ERROR:#REF!

		HousingWorks Financi - Moving Cost Assistance		21		0%								Non Financial Servic - Aftercare/Transitional Support		1		ERROR:#REF!

		Supportive Services - Case Management 		21		0%								[Outreach] Service - Outreach Other- COVID-19 Extended Outreach Services		1		ERROR:#REF!

		Non-Financial Servic - Emergency Supplies		21		0%								HIP - Financial Assi - Moving Cost Assistance		1		ERROR:#REF!

		Hope Solutions HN an - Other		21		0%								Hume Financial Servi - General housing stability assistance - other		1		ERROR:#REF!

		[Outreach] Service - Outreach Other- Stimulus Assistance Service		21		0%								Housing Navigation S - Landlord Located - by client		1		ERROR:#REF!

		Housing Navigation S - Landlord Located - by client		21		0%								Diversion/Rapid Exit - Rent Backpay		1		ERROR:#REF!

		Soft referral to eme - STAND For Families Free of Violence		21		0%								Education and Employ - Resource Linkage- Employment		1		ERROR:#REF!

		Non-Financial Servic - Food		20		0%								Basic Needs - Clothing		1		ERROR:#REF!

		Case Management - Problem Solving		20		0%								Other (non-TFA) supp - Other		1		ERROR:#REF!

		[Outreach] Linkage - Care Center Coordination-West County		20		0%								Case Management - Linkage Service		1		ERROR:#REF!

		PRK Housing Case Man - Housing Surge activities		20		0%								HIP - Financial Assi - Other financial assistance		1		ERROR:#REF!

		SSVF Financial Servi - Food Assistance		20		0%								ReEntry Case Managem - Resource Linkage- Education		1		ERROR:#REF!

		[Outreach] Linkage - Treatment Center Placement - Ozman Center		20		0%								Non-Financial Servic - Housing Navigation - Housing Coordination		1		ERROR:#REF!

		Case Management - Benefits Assistance		20		0%								Case Management - Client Advocacy		1		ERROR:#REF!

		HousingWorks Financi - Motel or Hotel Vouchers		20		0%								Coordinated Entry No - Referral to scheduled Crisis Needs Assessment		1		ERROR:#REF!

		ReEntry Financial Se - Gift Card- Gas		20		0%								Financial Services - Utility Payment		1		ERROR:#REF!

		Referred to out-of-c - 24hr Oakland Parent Teacher Childrens Center/Shelter		20		0%								[Outreach] Linkage - Treatment Center Placement - Out of County Treatment		1		ERROR:#REF!

		Job Finding Assistan - Create Resume and/ or Cover Letter		20		0%								Assistance obtaining - Transportation services		1		ERROR:#REF!

		[Outreach] Linkage - Clinic Coordination - West County Health Center		20		0%								Warming Center Servi - Warming Center Stay [DO NOT USE]		1		ERROR:#REF!

		Hope Solutions Finan - Moving Cost Assistance		20		0%								Referred to other pr - EHSD - Antioch		1		ERROR:#REF!

		ReEntry Financial Se - Transportation- Bus		20		0%								HousingWorks Financi - Making home habitable costs		1		ERROR:#REF!

		Recreational activit - Recreational activities		20		0%								Case Management - Gift cards		1		ERROR:#REF!

		[Outreach] Linkage - Clinic Coordination - Pittsburg Health Center		20		0%								[Outreach] Referral - Hospital Referral - John Muir ? Concord		1		ERROR:#REF!

		Hope Solutions Finan - Utility payment		20		0%								Coordinated Entry No - Referral to Street Outreach project or services		1		ERROR:#REF!

		Case Management - Linkage Service		20		0%								Family Services (dis - Conflict Resolution		1		ERROR:#REF!

		[Outreach] Linkage - Hospital Coordination - Sutter Delta		20		0%								Coordinated Entry No - Referral to Prevention Assistance project		1		ERROR:#REF!

		ReEntry Financial Se - Vital Documents- Birth Certificate		19		0%								[Outreach] Referral - Shelter Referral - Love-a-Child		1		ERROR:#REF!
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		[Outreach] Referral - Treatment Referral - Richmond Wellness Center & Detox		18		0%

		Soft Referral to CAR - Central County CARE Center (formerly MSC)		17		0%

		SHELTER, Inc. Employ - Bus Pass		17		0%

		[Outreach] Linkage - Shelter Placement- NCS Premier Inn		17		0%

		Transportation Expen - Transportation Expenses		17		0%

		[Outreach] Linkage - Linkage to HMIOT		17		0%

		GRIP - West County C - Clothing Closet		17		0%

		GRIP Case Management - Mental/Behavioral Health Services		17		0%

		HousingWorks Prescre - Outreach		17		0%

		Employment and train - Employment and training services		17		0%

		Case Management - Local Transportation		17		0%

		SSVF Financial Servi - Transportation services: vehicle repair/maintenance		17		0%

		Financial Assistance - Last Month Rent		16		0%

		[Outreach] Referral - Shelter Referral- NCS BACS Richmond Best Western PUI Site		16		0%

		[Outreach] Referral - Clinic Referral - Concord Health Center		16		0%

		Program Forms - Individual Service Plan		16		0%

		Soft Referral to CAR - GRIP CARE Center		16		0%

		Life skills training - Life skills training: Housing Action Plan developed		16		0%

		Case management - Case management: Assessment completed		16		0%

		[Outreach] Linkage - Shelter Bed Placement - Mountain View House		16		0%

		Housing Support Serv - Phone Contact		16		0%
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		HIP - Financial Assi - Interim/temporary housing issued during the month		16		0%

		HIP - Financial Assi - Making Home Habitable Costs		16		0%

		[Outreach] Linkage - Hospital Coordination - John Muir ? Walnut Creek		16		0%

		Case Management - VI-SPDAT		15		0%

		Financial Assistance - Making home habitable costs		15		0%

		Education - School Supplies		15		0%

		GRIP - West County C - Lunch		15		0%

		SSVF Financial Servi - Utility deposit		15		0%

		City of Concord RRH- - Case Management		15		0%

		Financial Services f - Move-In Costs - Application Fees		15		0%

		HIP - Financial Assi - Utility Payment		15		0%

		Non-Financial Servic - Healthcare/Hospital Coordination		15		0%

		HHAP2 RRH Case Manag - Case Coordination		15		0%

		Life skills training - Life skills training: individual life skills session		15		0%

		Education - School Advocacy		15		0%

		Financial Services - Other financial assistance		15		0%

		HIP - Transportation - Ride share		15		0%

		Referred to other pr - Affordable Housing - DCD		15		0%

		Coaching/Counseling - Coaching/Counseling - Attended House Meeting		15		0%

		Financial Services - Utility Payment		14		0%

		ReEntry Financial Se - Transportation- Lyft		14		0%

		Life skills training - Life skills training: attended group session		14		0%
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		[Outreach] Linkage - Shelter Placement- NCS BACS Richmond Best Western PUI Site		14		0%
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		SHELTER, Inc. Job Se - Workshop - Attended		14		0%

		App Assistance - Eyecare Referrals		14		0%

		Case Management - Document Readiness		14		0%

		BSCC Parole Services - Individual case planning		14		0%

		HIP - Referral - Referral to CORE		14		0%

		Hope Solutions HN an - Interim housing		14		0%

		Case Management - Substance Use Disorder Education/Prevention		14		0%

		Pre-Housing/Placemen - Pre-Housing/Placement Meeting		14		0%

		Emergency Relief - Outreach		14		0%

		[Outreach] Linkage - MH Coordination - West County Mental Health		14		0%

		Soft referral to eme - Calli House Youth Shelter		13		0%

		Central County CARE  - Clothing Closet		13		0%
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		[Outreach] Referral - Hospital Referral - John Muir ? Concord		13		0%

		Transportation - Gas Cards		13		0%

		Shower - Provided a Shower		13		0%

		[Outreach] Referral - MH Referral - Pittsburg Mental Health		13		0%

		Pet Services - Pet Food		13		0%

		Hope Solutions Finan - Interim/temporary housing issued during the month (Paid shelter costs)		13		0%

		Case Management - Job Search/Placement		13		0%

		Referred to out-of-c - Other		13		0%

		Soft referral to eme - Shepherd's Gate Brentwood		13		0%

		GRIP Case Management - AOD: Process/ Treatment Group		12		0%

		Education - Education		12		0%

		Soft Referral to CAR - Monument Crisis Center		12		0%

		[Outreach] Referral - Clinic Referral - West County Health Center		12		0%

		Housing Navigation S - HN Survey		12		0%

		Criminal justice/leg - Criminal justice/legal services		12		0%

		Assistance obtaining - Housing counseling		12		0%

		Education - School Enrollment		12		0%

		Coaching/Counseling - Coaching/Counseling: Attended Support Group		12		0%

		Referred to other pr - Affordable Housing - Eden Housing		12		0%

		Financial Services - General Housing Stability Assistance - Interim/Temporary Housing Issued During the Month		12		0%

		[Outreach] Referral - Clinic Referral - Pittsburg Health Center		12		0%

		Financial Assistance - Moving Cost Assistance		12		0%

		Case Management - Mental Health and Substance Use Disorder Services		11		0%

		Hume Financial Servi - Emergency housing assistance		11		0%

		HIP - Transportation - Bus Tickets		11		0%

		SHELTER, Inc. Employ - BART Card		11		0%

		[Outreach] Service - Outreach Other - Sharps Container		11		0%

		Referred to out-of-c - Tri-Valley Haven Livermore		11		0%

		[Outreach] Linkage - MH Coordination - Pittsburg Mental Health		11		0%

		HIP - Case Managemen - Completed VI-SPDAT		11		0%

		Financial Assistance - Other financial assistance		11		0%

		Employment Services - Job Search		11		0%

		Non-Financial Servic - Transportation - Bus Tickets		11		0%

		[Outreach] Referral - Shelter Referral - Opportunity Village		11		0%

		SSVF Financial Servi - Extended Shallow Subisdy - Rental Assistance		11		0%

		Financial Services - Unit Holding Fees		11		0%

		SMART - Financial Se - General housing stability assistance: Other		11		0%

		[Outreach] Linkage - Shelter Bed Placement - Opportunity Village		11		0%

		HousingWorks Financi - Additional rental payments issued for a case during the month		11		0%

		PRK Document Retriev - PRK Document Retrieval Services		11		0%

		Financial Services - Payment in arrears		10		0%

		Financial Services - Transportation - Clipper Card		10		0%

		Financial Assistance - Gift Cards		10		0%

		Supportive Services - Advocacy 		10		0%

		Case Management - Money Management		10		0%

		Residential supporti - Residential supportive services		10		0%

		BSCC Parole Services - Employment Services		10		0%

		HHAP4 Prevention/Div - Rent Backpay		10		0%

		SSVF Financial Servi - General housing stability assistance - emergency supplies		10		0%

		Case Management - Substance Health Services		10		0%

		Financial Services - Moving cost assistance		10		0%

		Best Western Concord - Best Western Concord Hotel Bednight		9		0%

		Education and Employ - Online/Targeted Job Search		9		0%

		Hume Financial Servi - Moving Costs		9		0%

		Work Clothing - Other		9		0%

		[Outreach] Linkage - Treatment Center Placement - New Life Dream Center		9		0%

		Family Services (dis - Conflict Resolution		9		0%

		Financial Services f - Move-In Costs - Landlord Incentives		9		0%

		CARE Center Services - CalFresh		9		0%

		RRH Case Management  - Case Coordination		9		0%

		Case Management - Substance Use Disorder Counseling		9		0%

		Case Management - Stability Plan		9		0%

		Community service/se - Community service/service learning (CSL)		9		0%

		ReEntry Financial Se - Move-In Costs- Application Fees		9		0%

		Outreach and Engagem - ID Card		9		0%

		Shallow Subsidy - Shallow Subsidy		9		0%

		Pet Services - Pet Cleaning Supplies		9		0%

		Financial Services - Rent Payment		9		0%

		Supportive Services - Community Service Referrals		8		0%

		Case Management - Other case management		8		0%

		Housing and Relocati - Other		8		0%

		BFHP CARE Center - C - Housing: Referrals		8		0%

		Case Management - Group w/ meal		8		0%

		Referral - Supplemental Nutritional Assistance Program (Food Stamps)		8		0%

		Housing-related fina - Document retrieval services (birth certificate, notary, ID, etc.)		8		0%

		Financial Services - Transportation/Uber/Lyft/Taxi		8		0%

		Housing Support Serv - General Contact		8		0%

		Pet Services - Vaccination Veterinary Service		8		0%

		Case Management - Property mgmt-related		8		0%

		Coordinated Entry No - Referral to Housing Navigation project or services		8		0%

		SHELTER, Inc. Employ - Other (specify)		8		0%

		Employment Services- - Bus Pass		8		0%

		Case Management - AOD: Process Group		8		0%

		Housing - Housing Placement		8		0%

		Education and Employ - Resource Linkage- Education		8		0%

		Other services - CCLINK Chart Documentation		8		0%

		Case management - Case management: Benefits Assessment completed		8		0%

		[Outreach] Referral - Hospital Referral - Kaiser Permanente		8		0%

		Referrals and Linkag - Housing Coordination		8		0%

		Soft referral to eme - A Safe Place (Northern California Family Center)		8		0%

		Non-Financial Servic - Benefits Support		8		0%

		Referred to other pr - Independent Living Resource (ILR)		8		0%

		Hope Solutions HN an - Legal services		8		0%

		Non Financial Servic - Case Management for behavioral or physical health services		8		0%

		Referred to other pr - Shelter Inc Permanent Housing		7		0%

		Project Room Key Aft - Connection to community resources		7		0%

		SHELTER, Inc. Client - In Job Training Program this Month		7		0%

		Other services - Emergency Supplies		7		0%

		Pet Services - Leash/Harness		7		0%

		Emergency Relief - Other 		7		0%

		Housing Navigation S - Residential Treatment		7		0%

		Soft referral to rap - Referred to rapid rehousing		7		0%

		Collaborative Case C - Collaborative Case Conference Meeting Note		7		0%

		Hope Solutions Finan - Utility deposit		7		0%

		Coaching/Counseling - Coaching/Counseling: Individual		7		0%

		ReEntry Financial Se - Goal Related Fees- Education		7		0%

		RRH Case Management - Case Coordination		7		0%

		SMART - Financial Se - General housing stability assistance: Emergency Supplies		7		0%

		Referred to other pr - EHSD - Information for Seniors and Dependent Adults		7		0%

		Employment Services - Job placement		7		0%

		Financial Services - Rental Insurance fees		7		0%

		Resources &amp; Refe - AOD Services		7		0%

		HIP - Financial Assi - Additional rental payments issued for a case during the month		7		0%

		Case Management - Gift cards		7		0%

		BSCC Parole Services - Tenancy support		7		0%

		Referred to other pr - St. Vicente de Paul Resource Center		7		0%

		Education and Employ - Case Coordination- Collaboration with Internal Staff		7		0%

		[Outreach] Referral - Hospital Referral - Sutter Delta		7		0%

		Non Financial Servic - Employment triage (resume assistance, job leads, job training)		7		0%

		Employment Services- - Bart Card		6		0%

		RRH Financial Servic - Monthly Rent Subsidy		6		0%

		[Outreach] Service - Outreach Other - Solar Charger		6		0%

		Hume Financial Servi - Rent Payment		6		0%

		Education - Education: referral to vocational service provider		6		0%

		[Outreach] Linkage - Shelter Bed Placement - Love-a-Child		6		0%

		Case Management - Life Skills Education		6		0%

		Financial Assistance - Utility payment		6		0%

		Housing - Housing Inspection		6		0%

		[Outreach] Referral - MH Referral - East County Mental Health		6		0%

		Project Room Key Aft - Budgeting assistance		6		0%

		Assistance obtaining - Legal services - other		6		0%

		Warm Hand Services - Day shelter stay		6		0%

		Trinity NbN Bednight - Trinity NbN Bednight		6		0%

		Non-Homeless Only -  - Non-Homeless Only - Best Western Richmond Bednight		6		0%

		Employment Services  - Job Support Plan		6		0%

		Case Management - Food referrals		6		0%

		[Outreach] Linkage - Shelter Placement- NCS Concord Best Western CCASC		6		0%

		Housing Navigation T - Rent Payment		6		0%

		Support group - Support group		6		0%

		Financial Services - Gas Card		6		0%

		Resources &amp; Refe - Food Bank		6		0%

		Housing Counseling - Housing Counseling		6		0%

		Employment Services- - Gas Card		6		0%

		RRH Case Management  - Housing Navigation		6		0%

		Non-Financial Servic - Case Management - Completed VI-SPDAT		6		0%

		Case Management - Transportation		6		0%

		Coordinated Entry Ev - Referral to post-placement/follow-up case management		6		0%

		Referred to other pr - Bay Area Crisis Nursery		6		0%

		[Outreach] Linkage - Clinic Coordination - Brentwood Health Center		5		0%

		Warming Center Place - Warming Center Placement (Central)		5		0%

		Financial Services - Making home habitable costs		5		0%

		SHELTER, Inc. Client - In Education Program this Month		5		0%

		Hume Financial Servi - General housing stability assistance - other		5		0%

		Financial Services - HDAP Prevention Expenditures		5		0%

		HOPWA Service - Food/meals/nutritional services		5		0%

		GRIP - Richmond Civi - Richmond Civic Center Bednight		5		0%

		Referrals - Referred to Hope Solutions		5		0%

		BSCC Parole Services - Rental subsidy		5		0%

		Education and Employ - Employer Spotlight Attendance		5		0%

		[Outreach] Referral - Hospital Referral - John Muir ? Walnut Creek		5		0%

		Outreach and Engagem - Health Care Referral		5		0%

		Employment Services - Resume		5		0%

		HIP - Case Managemen - Interim Housing Coordination		5		0%

		Referral - Housing Services - Attained		5		0%

		Housing Support Serv - Housing Plan		5		0%

		[Outreach] Referral - Shelter Referral- NCS Concord Best Western Respite		5		0%

		HOPWA Service - Outreach and/or engagement		5		0%

		ReEntry Financial Se - Goal Related Fees- Housing		5		0%

		Non Financial Servic - Housing application		5		0%

		HOPWA Service - Other HOPWA funded service		5		0%

		Safe Parking Program - Safe Parking Program		5		0%

		[Outreach] Linkage - CARE Center Coordination - Monument		5		0%

		HOPWA Service - Case management		5		0%

		HOPWA Service - Transportation		5		0%

		Financial Assistance - Motel or Hotel Vouchers		5		0%

		[Outreach] Linkage - Shelter Bed Placement - Winter Nights Family Shelter		5		0%

		Developmental Child  - Developmental Child Care Class		5		0%

		Warm Hand Services - Benefits, ID, and income support		5		0%

		SHELTER, Inc. Employ - Certification TWIC		5		0%

		GRIP Case Management - Case Management: General		5		0%

		SHELTER, Inc. Employ - DMV		5		0%

		[Outreach] Referral - Treatment Referral - New Life Dream Center		5		0%

		Financial Services - HDAP Security Deposits		5		0%

		Referred to other pr - County AOD Access Unit		5		0%

		SHELTER, Inc. Client - Received Job Certification this Month		5		0%

		Diversion/Rapid Exit - Rent Payment		4		0%

		Financial Services - Utilities		4		0%

		HousingWorks Prescre - Documentation		4		0%

		Referrals - Referred to COE		4		0%

		Financial Services - Storage Fees		4		0%

		Housing and Relocati - Credit repair		4		0%

		Diversion/Rapid Exit - Utility payment		4		0%

		Project Independence - Rent		4		0%

		Pet Services - Pet Shampoo		4		0%

		Coordinated Entry No - Referral to scheduled Crisis Needs Assessment		4		0%

		HHAP Prevention/Dive - Rent Backpay		4		0%

		Standalone Clinical  - Clinical Case Management		4		0%

		Housing Support Serv - Budgeting Assistance		4		0%

		Home Safe Interventi - Temporary Housing		4		0%

		Non Financial Servic - Intake		4		0%

		Health/medical care - Health/Medical care: client has selected and enrolled in medical home		4		0%

		Non-Financial Servic - Residential Support		4		0%

		Home Safe - Case Man - Intake		4		0%

		Warm Hand Services - Case management		4		0%

		Developmental Assess - Developmental Assessment		4		0%

		Housing Navigation T - Security Deposit		4		0%

		SHELTER, Inc. Client - Received Job-Related License this Month		4		0%

		Transportation - Transportation - Medical Services		4		0%

		Outreach and Engagem - Substance Abuse Referral		4		0%

		Employment Services - Job Readiness		4		0%

		Coordinated Entry Ev - Referral to Housing Navigation project or services		4		0%

		SHELTER, Inc. Financ - Last Month Rent		4		0%

		City of Concord RRH- - Landlord Engagement 		4		0%

		Case Management - Group (no meal)		4		0%

		HHAP Prevention/Dive - Rent Payment		4		0%

		Referrals and Linkag - Benefits Referral (GA/SSI/etc)		4		0%

		Education and Employ - Application Support		4		0%

		Financial Services - HDAP Interim Housing Subsidy		4		0%

		Job Finding Assistan - Workshop- Attended		4		0%

		GRIP Case Management - Mental Health Screening Assessment		4		0%

		Case Management - Client Advocacy		4		0%

		Central County CARE  - AOD: Process Group		4		0%

		SHELTER, Inc. Employ - Vocational Training		4		0%

		Diversion/Rapid Exit - Problem Solving/Plan Development		4		0%

		RRH Case Management - Aftercare/Transitional Support		4		0%

		Financial Services f - Goal Related Fees - Housing		4		0%

		Outreach Contact - Contact: Worker unable to determine where client slept		4		0%

		Basic Needs - Clothing		4		0%

		Case Management - Initial Case Management Meeting/Goal Setting		4		0%

		Assistance obtaining - Employment and training services		4		0%

		Referrals and Linkag - CORE Outreach Referral		4		0%

		Financial Assistance - Rent		4		0%

		Referred to preventi - Shelter Inc		4		0%

		Other services - CCLINK Chart Review		4		0%

		Non-Financial Servic - Workforce Development		4		0%

		Non-Financial Servic - Mental Health Coordination		3		0%

		SHELTER, Inc. Financ - Utility Deposit		3		0%

		HOPWA Service - Criminal justice/legal services		3		0%

		SHELTER, Inc. Client - Completed Job Training Program this Month		3		0%

		Street Outreach - Services Information/Brochures		3		0%

		Coordinated Entry Ev - Referral to scheduled Coordinated Entry Crisis Needs Assessment		3		0%

		Outreach and Engagem - Mental Health Referral		3		0%

		HHAP2 RRH Financial  - Move-In Costs - Security Deposit		3		0%

		Clinical Case Manage - CCLINK Chart Documentation		3		0%

		BFHP CARE Center - C - AOD: One on One		3		0%

		Financial Services - Credit Repair		3		0%

		Housing - Housing: VI-SPDAT		3		0%

		Transportation - Van Transportation		3		0%

		Non Financial Servic - Housing plan		3		0%

		HHAP4 Prevention/Div - Security Deposit		3		0%

		HOPWA Service - Health/medical care		3		0%

		Case Management - Interim Review		3		0%

		Supportive Services - Support to Obtain Documents		3		0%

		Referred to out-of-c - Family Emergency Shelter Coalition		3		0%

		Education and Employ - Work Related Clothing/Uniforms		3		0%

		Referrals - Referred to Reentry Success Center		3		0%

		[Outreach] Referral - Homeless Court Referral		3		0%

		Housing and Relocati - Legal Services		3		0%

		RRH Case Management  - Aftercare/Transitional Support		3		0%

		Program Forms - Supplemental Assessment		3		0%

		HHAP2 RRH Case Manag - Aftercare/Transitional Support		3		0%

		COVID-19 Related Fin - COVID-19 Financial-Utility payments		3		0%

		Referred to other pr - Catholic Charities of the East Bay		3		0%

		HHAP2 RRH Financial  - Furniture and Household Items		3		0%

		Referred to out-of-c - 211 Alameda		3		0%

		Resources &amp; Refe - Furniture		3		0%

		Financial Services - Income Support		3		0%

		Resources &amp; Refe - Mental Health		3		0%

		Financial Assistance - Interim/temporary housing issued during the month (Paid shelter costs)		3		0%

		Case Management - PSH Case Management		3		0%

		Financial Assistance - Utility Payments		3		0%

		Critical Family Need - Critical Family Needs		3		0%

		HHAP Prevention/Dive - Client Advocacy		3		0%

		City of Concord RRH- - Housing Search		3		0%

		Financial Services - HDAP Utility payments		3		0%

		Supportive Services - Transportation		3		0%

		Referred to other pr - Mental Health Access Line		3		0%

		Warm Hand Services - Transportation		3		0%

		Non-Financial Servic - Transportation - Ride Share		3		0%

		Diversion/Rapid Exit - Moving Costs		3		0%

		Psychological or psy - Psychological or psychiatric care		3		0%

		Referral - Substance Use Treatment - Referral Made		3		0%

		Assistance obtaining - Child care		3		0%

		HIP - Other Coordina - Housing Counseling		3		0%

		Project Independence - Rental Deposit		3		0%

		Project Independence - Other, specify		3		0%

		Non Financial Servic - Landlord Outreach		3		0%

		SSVF Financial Servi - Landlord incentive		3		0%

		Soft referral to eme - Shepherd's Gate Livermore		3		0%

		[CalAIM] Housing Dep - Security Deposit		3		0%

		Housing - Contract Negotiation		3		0%

		Hamilton Unit Tracki - HN Profile Referral for Housing to Hamilton		3		0%

		BFHP CARE Center - C - Mental Health Referrals		3		0%

		Housing Navigation T - Emergency Housing Assistance		3		0%

		HHAP4 Prevention/Div - Utility payment		3		0%

		Transportation - Transportation - Haircut		3		0%

		COVID-19 Related Fin - COVID-19 Gift Card		3		0%

		Transportation - Transportation - Social Services		3		0%

		Case Management - Mental Health		2		0%

		Financial Services - Utility Deposit		2		0%

		Case Management - SPC Tenant Assistance (discontinued)		2		0%

		HIP - Linkage - CARE Center Coordination - Trinity		2		0%

		Home Safe Interventi - Transportation services		2		0%

		ReEntry Financial Se - Goal Related Fees- Health		2		0%

		Employment Services  - Wellness		2		0%

		HHAP2 RRH Financial  - Monthly Rent Subsidy		2		0%

		Transportation - Transportation Assistance		2		0%

		Hope Solutions Finan - Rental Assistance - Full Month		2		0%

		Assistance obtaining - Legal services - eviction prevention		2		0%

		Provided a Shower- W - Provided a Shower		2		0%

		Making Home Habitabl - Making Home Habitable		2		0%

		Budget Inn - Alterna - Budget Inn Bednight		2		0%

		Home Safe Interventi - Utilities		2		0%

		Referred to out-of-c - 211 Bay Area		2		0%

		[Outreach] Referral - Clinic Referral - Brentwood Health Center		2		0%

		Parenting education  - Parenting education for youth with children		2		0%

		Training Certificati - Certification TWIC		2		0%

		Financial Services - HDAP Move-in costs		2		0%

		Referred to other pr - Season of Sharing CCC - EHSD		2		0%

		Family Services (dis - Family Reunification		2		0%

		Case Management - Employment related		2		0%

		SSVF Financial Servi - Extended Shallow Subsidy - Rental Assistance		2		0%

		RRH Case Management  - Housing budget		2		0%

		Referred to other pr - EHSD - Antioch		2		0%

		Coordinated Entry No - Referral to Prevention Assistance project		2		0%

		Emergency Relief - Crisis Intervention		2		0%

		Work Clothing - Walmart		2		0%

		Referred to other pr - Housing Authority of CCC		2		0%

		Hope Solutions HN an - Assessments		2		0%

		HousingWorks Financi - Utility deposit		2		0%

		[Outreach] Service - Outreach Other - Sharps Container Drop-Off		2		0%

		[Outreach] Referral - MH Referral - Hume Center		2		0%

		Financial Services f - Goal Related Fees - Employment		2		0%

		Case Management - Intake Provided		2		0%

		PRK Housing Case Man - PRK Housing Surge Activities		2		0%

		Pet Sheltering - Pet Sheltering		2		0%

		Financial Assistance - Assist with Storage Fees		2		0%

		Rapid Resolution - Rapid Resolution		2		0%

		HIP - Linkage -  VASH/SSVF/VA Benefits Linkage		2		0%

		Warming Center Servi - Warming Center Stay [DO NOT USE]		2		0%

		Case Management - Payee related		2		0%

		Outreach and Engagem - Benefits Assistance		2		0%

		Pet Services - Flea Medication		2		0%

		[CalAIM] Housing Dep - Making Home Habitable Costs		2		0%

		[CHW] Health Navigat - Appointment or benefits assistance		2		0%

		BFHP CARE Center - C - Housing: VISPDAT		2		0%

		HOPWA Service - Life skills training		2		0%

		Provided Laundry Fac - Provided Laundry Facilities Usage- Warming Center		2		0%

		ReEntry Financial Se - Emergency Housing		2		0%

		Non-Financial Servic - Pet Services - Pet Food		2		0%

		Parenting Class - Parenting Class		2		0%

		Housing Support Serv - Landlord Tenant Meeting		2		0%

		Education and Employ - Transportation ? BART		2		0%

		RRH Case Management  - Housing plan		2		0%

		Education and Employ - Employer Outreach- General and Client Specific		2		0%

		RRH Case Management  - Landlord Outreach		2		0%

		Education and Employ - Transportation ? Lyft		2		0%

		Non Financial Servic - Housing Navigation		2		0%

		Referrals - Referred to Healthright360		2		0%

		Financial Services - General Housing Stability Assistance - Moving Cost Assistance		2		0%

		HIP - Housing Coordi - Interim Housing		2		0%

		Financial Services - Rent Backpay		2		0%

		Education and Employ - Education Services		2		0%

		Home Safe Interventi - Moving Costs		2		0%

		HOPWA Service - Mental health care/counseling		2		0%

		Emergency Relief - Food		2		0%

		Financial Services - Rental Assistance - Partial Month		2		0%

		Referral - Permanent Housing - Referral Made		2		0%

		[CHW] Health Educati - Coaching and goal-setting to improve client's health		2		0%

		Case Management - Housing Search		2		0%

		Non-Financial Servic - Transportation - BART tickets		2		0%

		Education and Employ - Case Coordination- Collaboration with External Partners		2		0%

		Referred to out-of-c - Alternative 211 Numbers - California		2		0%

		BSCC Parole Services - Housing navigation		2		0%

		RRH Financial Servic - Goal Related Fees - Health		2		0%

		Financial Assistance - First Month Rent		2		0%

		Assistance obtaining - Income support services		2		0%

		Referrals and Linkag - Clinic Coordination		2		0%

		THP+ Credit - THP+ Credit		2		0%

		Outreach and Engagem - Case/Care Management		2		0%

		BSCC Parole Services - Financial/credit counseling		2		0%

		Financial Services - General Housing Stability Assistance - Motel/Hotel Vouchers		2		0%

		Non Financial Servic - Housing life skills education/support		2		0%

		[CHW] Screening and  - Conducted Stability Plan		2		0%

		SHELTER, Inc. Employ - PayLess SS		2		0%

		Clinical Assessment - Clinical Assessment		2		0%

		Housing - Application Process		2		0%

		Program Forms - Employment Plan		2		0%

		SMART - Financial Se - Rent backpay		2		0%

		Resources &amp; Refe - Transportation		2		0%

		Other services - Medication Pickup		2		0%

		Home Safe Interventi - Rent Payment		2		0%

		PATH Funded Service - Case management		2		0%

		RRH Case Management  - Housing eligibility documentation		1		0%

		RRH Financial Servic - Move-In Costs - First or Last Month Rent		1		0%

		Case Management - Social Development and Enrichment		1		0%

		HHAP4 Prevention/Div - Client Advocacy		1		0%

		RRH Case Management  - Housing application		1		0%

		[Outreach] Linkage - MH Coordination - Hume Center		1		0%

		CHW Services (for In - [Individual Support and Advocacy] Other Individual Support/Advocacy not listed		1		0%

		Financial Services - Motel or hotel vouchers		1		0%

		Supportive Services - Independent Living 		1		0%

		Housing Navigation S - 12 Month Successfully Housed		1		0%

		[Outreach] Linkage - MH Coordination - East County Mental Health		1		0%

		Referral - Temporary Housing - Referral Made		1		0%

		Financial Assistance - Assist with Auto Registration		1		0%

		Financial Services f - Move-In Costs - Utility Deposit		1		0%

		Housing - Moved ? w/family 		1		0%

		HIP - Financial Assi - Utility Deposit		1		0%

		Training Certificati - Vocational Training		1		0%

		Referred to other pr - CCHS Healthcare for the Homeless Mobile Van		1		0%

		Coordinated Entry Ev - Referral to Prevention Assistance project		1		0%

		Program Forms - Housing Portfolio		1		0%

		HHAP4 Prevention/Div - Problem Solving/Plan Development		1		0%

		Emergency Relief - Shelter Referral		1		0%

		Hume Financial Servi - Rent Backpay		1		0%

		Employment Services- - License		1		0%

		Financial Services - Household Supplies		1		0%

		Referral - Temporary Housing - Attained		1		0%

		BFHP CARE Center - B - Clothing Closet		1		0%

		HHAP2 RRH Financial  - Move-In Costs - First or Last Month Rent		1		0%

		zz TEST - DO NOT USE - zz TEST - DO NOT USE		1		0%

		Employment Services  - Training		1		0%

		PATH Funded Referral - Referral - Community Mental Health - Attained		1		0%

		RRH Financial Servic - Move-In Costs - Utility Deposit		1		0%

		Diversion/Rapid Exit - General housing stability assistance - other		1		0%

		Emergency Relief - Short Term Advocacy		1		0%

		PATH Funded Service - Security deposits		1		0%

		Outreach and Engagem - Homeless Court Referral		1		0%

		Transportation - Gas Gift Cards		1		0%

		ReEntry Financial Se - Move-In Costs- Utility Deposit		1		0%

		Referrals and Linkag - AOD Residential Treatment Referral		1		0%

		GRIP Case Management - Document Readiness		1		0%

		Referrals and Linkag - CARE Center Coordination		1		0%

		Assistance obtaining - Transportation services		1		0%

		SMART - Financial Se - Transportation: Vehicle repair/maintenance		1		0%

		RRH Financial Servic - Goal Related Fees - Employment		1		0%

		Outreach and Engagem - Housing Search		1		0%

		Other services - Animal Services		1		0%

		City of Concord RRH- - Housing Search Linkages 		1		0%

		Home Safe Interventi - Rent back-pay		1		0%

		Education - Education: post secondary education enrollment		1		0%

		Other services - Bus/BART tickets		1		0%

		Referrals and Linkag - Shelter Coordination		1		0%

		SHELTER, Inc. Employ - Certification RSO		1		0%

		[Outreach] Linkage - Linkage to CalAIM Tenancy Sustaining Services		1		0%

		HIP - Linkage - Mental Health Coordination		1		0%

		[CHW] Individual Sup - Other Individual Support/Advocacy not listed		1		0%

		Referred to other pr - Home Match ? Covia		1		0%

		Housing - Placed ? Shared Housing 		1		0%

		Referral - Education - McKinney/Vento Liaison Assistance to Remain in School		1		0%

		Hume Financial Servi - Utility payment		1		0%

		Financial Services - Additional rental payments issued for a case during the month		1		0%

		[CHW] Health Navigat - Clinic Coordination		1		0%

		Financial Services - Employment related expenses		1		0%

		Housing Navigation T - General housing stability assistance: other		1		0%

		[CHW] Individual Sup - Appointment or benefit assistance (ended)		1		0%

		Non-Financial Servic - Substance Use Disorder Treatment Coordination		1		0%

		Rapid Resolution Non - Linkage Service		1		0%

		HIP - Referral - Referral to legal services		1		0%

		Education and Employ - Goal Related Fees ? Employment		1		0%

		RRH Case Management - Emergency Housing Assistance		1		0%

		RRH Case Management - Housing Navigation		1		0%

		HHAP4 Prevention/Div - Rent Payment		1		0%

		HIP - Referral - Mental Health Referral		1		0%

		HHAP Prevention/Dive - Security Deposit		1		0%

		HOPWA Service - Child care		1		0%

		HUD-VASH Voucher Tra - Other		1		0%

		Financial Services - Birth Certificate Retrieval		1		0%

		Referrals and Linkag - MH Coordination - Pittsburg Mental Health		1		0%

		RRH Financial Servic - Move-In Costs - Security Deposit		1		0%

		Hope Solutions FJC H - A4 - Referral to other services, supports, and resources (legal, medical, faithbased orgs, address confidentiality, etc.)A4 - Referral to other services, supports, and resources (legal, medical, faithbased orgs, address confidentiality, etc.)		1		0%

		Pet Services - Behavioral Support Training		1		0%

		Education - Education: GED Program Enrollment		1		0%

		Hope Solutions FJC H - Eligibility Documentation		1		0%

		Prevention/Diversion - Mediation		1		0%

		Dental care - Dental care		1		0%

		SMART - Financial Se - Moving Costs		1		0%

		Diversion/Rapid Exit - Linkage Service		1		0%

		Financial Services - Vehicle Repair		1		0%

		Education - Education: engaged with vocational service provider		1		0%

		Case Management Note - Housing Case Management		1		0%

		Education and Employ - Financial services		1		0%

		Mainstream voucher - Received PRK Mainstream Voucher		1		0%

		Supportive Services - Legal		1		0%

		RRH Case Management - Housing application		1		0%

		RRH Financial Servic - Furniture and Household Items		1		0%

		[Outreach] Housing F - Rental Assistance - Partial Month		1		0%

		Substance use disord - Substance use disorder treatment		1		0%

		Outreach and Engagem - Transportation		1		0%

		Hope Solutions Finan - Rental Assistance - Partial Month		1		0%

		SSVF Financial Servi - Child Care		1		0%

		COVID-19 Related Fin - COVID-19 Motel Voucher		1		0%

		Education and Employ - Case Coordination- Warm Hand Off (Client)		1		0%

		Assistance obtaining - Personal Financial Planning Services		1		0%

		Case Management - 30-Day Review		1		0%

		Project Room Key Aft - Landlord engagement		1		0%

		Housing Counseling - Financial education/credit counseling		1		0%

		Housing and Relocati - Interim housing		1		0%

		Financial Services - General Housing Stability Assistance - Making Home Habitable Costs		1		0%

		Hope Solutions FJC H - Housing application		1		0%

		Financial Assistance - Utility deposit		1		0%

		City of Concord RRH- - Client Advocacy 		1		0%

		HOPWA Service - Employment and training services		1		0%

		Referral - Substance Use Treatment - Attained		1		0%

		[Outreach] Housing F - Moving Cost Assistance		1		0%

		City of Concord RRH- - Linkages to Other Community Providers 		1		0%

		Training Certificati - Certification RSO		1		0%

		Employment (disconti - Employment Service Referrals		1		0%

		Prevention/Diversion - Rent Backpay		1		0%

		Employment Services - Workshops		1		0%

		HIP - Linkage - Linkage to Substance Abuse Center		1		0%

		Non-SSVF Financial S - Pet care services		1		0%

		THP+ Credit - Rent Savings		1		0%

		HHAP Prevention/Dive - Utility payment		1		0%

		HIP - Linkage - Healthcare/Hospital Coordination		1		0%

		Referral - SSI, SSDI, or other Disability Insurance		1		0%

		HOPWA Service - Substance use services/treatment		1		0%

		Home Safe Interventi - Security Deposit		1		0%

		Education and Employ - Job Fair Attendance		1		0%

		[CHW] Health Educati - Provided information/instruction on harm reduction		1		0%

		Direct provision of  - Legal services - other		1		0%

		Hope Solutions FJC H - Housing budget		1		0%

		[CalAIM] Housing Dep - Rental Assistance - Partial Month		1		0%

		Outreach and Engagem - Shelter Plus Care App		1		0%

		Employment Services  - Employer Contact		1		0%

		Non Financial Servic - Legal Aid Connection		1		0%

		Financial Assistance - General housing stability assistance: emergency supplies		1		0%

		RRH Case Management - Landlord Outreach		1		0%

		Non-Financial Servic - Pet Services -  Spay/Neuter Veterinary Service		1		0%

		Referrals - Referred to BACR		1		0%

		Non-Financial Servic - Legal Services Coordination		1		0%

		Housing - Housing Retention 		1		0%

		CARE Center Services - BHH Communication		1		0%

		Client Critical Need - Diapers		1		0%

		BSCC Parole Services - Medical Services		1		0%

		Financial Services f - Move-In Costs - Administrative Fees		1		0%

		Assistance obtaining - Educational assistance		1		0%

		Case Management Note - General Case Management		1		0%

		Financial Services - HDAP Making home habitable		1		0%

		Project Independence - Housing Related		1		0%

		Direct provision of  - Income support services		1		0%

		City of Concord RRH- - Transportation 		1		0%

		Pet Services - Received Crate		1		0%

		Client Critical Need - Showers		1		0%

		BSCC Parole Services - Education Services		1		0%

		Assistance obtaining - Daily living services		1		0%

		BSCC Parole Services - Transportation services		1		0%

		Rapid Resolution Non - Problem Solving/Plan Development		1		0%

		[CHW] Screening and  - Other Assessment Not Listed		1		0%

		Housing Support Serv - Roommate Meeting		1		0%

		Education and Employ - Vital Documents ? Birth Certificate		1		0%

		Case Management - Mediation		1		0%
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Uni_H3_10 (30d)

		Top 10 H3 service by Cluster (30 days Prior)

		Unique combinations of Pat_Id + H3_service



		Cluster 1						Cluster 2						Cluster 3						Cluster 4						Cluster 5						Cluster 6

		H3_service		Count		%		H3_service		Count		%		H3_service		Count		%		H3_service		Count		%		H3_service		Count		%		H3_service		Count		%

		[Outreach] Service - Outreach Other - Emergency Supplies/Meals		31		11%		[Outreach] Service - Outreach Other - Emergency Supplies/Meals		326		53%		[Outreach] Service - Outreach Other - Emergency Supplies/Meals		162		57%		[Outreach] Service - Outreach Other - Emergency Supplies/Meals		291		49%		[Outreach] Service - Outreach Other - Emergency Supplies/Meals		13		27%		[Outreach] Service - Outreach Other - Emergency Supplies/Meals		366		48%

		Housing Navigation S - Intake		30		11%		[Outreach] Service - Outreach Other - Housing Coordination		145		24%		Outreach Contact - Contact: Client staying on streets/shelter		123		43%		Outreach Contact - Contact: Client staying on streets/shelter		136		23%		Day Shelter Stay - Day Shelter Stay		13		27%		Outreach Contact - Contact: Client staying on streets/shelter		295		39%

		Case Management - Case management services		27		10%		Outreach Contact - Contact: Client staying on streets/shelter		143		23%		[Outreach] Service - Warming Center Placement (Central)		89		31%		[Outreach] Referral - CARE Center Referral - Central		104		18%		CARE Center Services - Showers		10		20%		[Outreach] Referral - CARE Center Referral - Central		157		21%

		Case Management Time - Life skills case management		27		10%		[Outreach] Referral - Warming Center Referral		93		15%		[Outreach] Referral - CARE Center Referral - Central		72		25%		[Outreach] Referral - Warming Center Referral		93		16%		Outreach Contact - Contact: Client staying on streets/shelter		10		20%		[Outreach] Referral - Warming Center Referral		153		20%

		Housing Navigation S - Housing budget		24		9%		[Outreach] Referral - Shelter Referral - County Shelter		90		15%		[Outreach] Referral - Shelter Referral - County Shelter		72		25%		[Outreach] Service - Outreach Other - Housing Coordination		91		15%		CARE Center Services - Clothing Closet		8		16%		[Outreach] Referral - Shelter Referral - County Shelter		109		14%

		Housing Navigation S - Housing plan		24		9%		[Outreach] Referral - CARE Center Referral - Central		78		13%		[Outreach] Referral - Warming Center Referral		72		25%		[Outreach] Referral - Shelter Referral - County Shelter		84		14%		[Outreach] Referral - Shelter Referral - County Shelter		6		12%		[Outreach] Service - Warming Center Placement (Central)		103		14%

		Case Management Time - Housing Counseling		23		8%		Day Shelter Stay - Day Shelter Stay		77		12%		Day Shelter Stay - Day Shelter Stay		59		21%		Day Shelter Stay - Day Shelter Stay		71		12%		CARE Center Services - Laundry		5		10%		Day Shelter Stay - Day Shelter Stay		78		10%

		Outreach Contact - Contact: Client staying on streets/shelter		23		8%		[Outreach] Service - Outreach Other - DMV		61		10%		[Outreach] Service - Outreach Other - Housing Coordination		56		20%		[Outreach] Service - Outreach Other - DMV		59		10%		[Outreach] Service - Warming Center Placement (Central)		5		10%		Warming Center Servi - Warming Center Meal		57		8%

		ReEntry Financial Se - Monthly Rent Subsidy		22		8%		[Outreach] Service - Warming Center Placement (Central)		58		9%		Warming Center Servi - Warming Center Meal		55		19%		[Outreach] Service - Warming Center Placement (Central)		50		8%		Warming Center Servi - Warming Center Stay		4		8%		[Outreach] Service - Outreach Other - DMV		46		6%

		Housing Navigation S - Phone Contact		20		7%		[Outreach] Service - Outreach Other - Benefits Referral (GA/SSI/etc)		33		5%		Warming Center Servi - Warming Center Stay		49		17%		CARE Center Services - Showers		41		7%		Warming Center Servi - Warming Center Meal		4		8%		CARE Center Services - Lunch		44		6%

				251		92%				1104		179%				809		284%		Warming Center Servi - Warming Center Meal		41		7%				78		159%				1408		186%

																						1061		180%

						cluster		Unique_Patient_Count

						1		274

						2		617

						3		285

						4		591

						5		49

						6		756





Pri_Copi

		All H3 services 								 30 days prior to booking								Unique H3 Service + Pat_ID (30 days prior)



		primary_copi		Count		%				primary_copi		Count		%				primary_copi		Count		%

		Basic Needs		475005		26%				Basic Needs		6040		31%				Basic Needs		1388		24%

		Housing Services		238686		13%				Referrals & Linkages		3253		17%				Referrals & Linkages		915		16%

		Case Management		221337		12%				Shelter Services		2347		12%				Outreach Services		672		12%

		Referrals & Linkages		170775		10%				Outreach Services		2231		11%				Housing Services		556		10%

		NULL		170667		10%				Housing Services		1447		7%				Shelter Services		518		9%

		Shelter Services		125030		7%				Case Management		1163		6%				Day Services / Drop-in Centers		299		5%

		Outreach Services		94733		5%				Day Services / Drop-in Centers		518		3%				Case Management		297		5%

		Reentry Services		85007		5%				Document & ID Services		426		2%				Document & ID Services		273		5%

		Financial Assistance		54500		3%				Financial Assistance		383		2%				Financial Assistance		195		3%

		Mental Health Services		33921		2%				Reentry Services		360		2%				Medical Services		180		3%

		Day Services / Drop-in Centers		27116		2%				Medical Services		307		2%				Reentry Services		110		2%

		Document & ID Services		23442		1%				Mental Health Services		264		1%				Other / Miscellaneous		90		2%

		Medical Services		19208		1%				Other / Miscellaneous		226		1%				Substance Use Services		80		1%

		Other / Miscellaneous		16601		1%				Substance Use Services		174		1%				Mental Health Services		69		1%

		Substance Use Services		14930		1%				Transportation		114		1%				Transportation		62		1%

		Transportation		10147		1%				Employment & Education		80		0%				Employment & Education		44		1%

		Employment & Education		6979		0%				Legal Services		25		0%				Crisis & Emergency Services		19		0%

		Legal Services		2078		0%				Crisis & Emergency Services		24		0%				Legal Services		19		0%

		Crisis & Emergency Services		1933		0%				Youth Services		12		0%				Youth Services		7		0%

		Youth Services		791		0%				NULL		8		0%				Veteran Services		5		0%

		Veteran Services		376		0%				Veteran Services		7		0%				NULL		4		0%

				1793262								19409								5802



		SELECT 								SELECT 								SELECT  primary_copi,

		    primary_copi,								    primary_copi,								  COUNT(DISTINCT pat_id) AS Proc_Count

		    COUNT(*) AS Proc_Count								    COUNT(*) AS Proc_Count								FROM #copi_cats_h3

		FROM #copi_cats_H3 								FROM #copi_cats_h3								WHERE service_lag_days BETWEEN -30 AND 0

		GROUP BY primary_copi								WHERE service_lag_days BETWEEN -30 AND 0								GROUP BY primary_copi

		ORDER BY Proc_Count DESC;								GROUP BY primary_copi								ORDER BY Proc_Count DESC;

										ORDER BY Proc_Count DESC;





Pri_copi_10

		30 days Prior

		Cluster 1						Cluster 2						Cluster 3						Cluster 4						Cluster 5						Cluster 6										WITH RankedH3 AS (

		primary_copi		Count		%		primary_copi		Count		%		primary_copi		Count		%		primary_copi		Count		%		primary_copi		Count		%		primary_copi		Count		%						    SELECT 

		Basic Needs		501		21%		Basic Needs		1193		34%		Basic Needs		1393		32%		Basic Needs		1327		33%		Basic Needs		76		38%		Basic Needs		1550		31%						        cluster,

		Case Management		490		20%		Referrals & Linkages		575		17%		Referrals & Linkages		831		19%		Referrals & Linkages		797		20%		Referrals & Linkages		23		11%		Referrals & Linkages		918		19%						        primary_copi,

		Housing Services		480		20%		Housing Services		381		11%		Shelter Services		683		16%		Shelter Services		487		12%		Shelter Services		17		8%		Outreach Services		800		16%						        COUNT(*) AS Proc_Count,

		Financial Assistance		229		10%		Shelter Services		360		10%		Outreach Services		589		14%		Outreach Services		432		11%		Day Services / Drop-in Centers		17		8%		Shelter Services		646		13%						        RANK() OVER (PARTITION BY cluster ORDER BY COUNT(*) DESC) AS H3_rank

		Shelter Services		154		6%		Outreach Services		297		9%		Housing Services		195		5%		Housing Services		254		6%		Outreach Services		16		8%		Case Management		247		5%						    FROM #copi_cats_h3

		Reentry Services		135		6%		Day Services / Drop-in Centers		132		4%		Case Management		133		3%		Case Management		147		4%		Housing Services		16		8%		Mental Health Services		175		4%								WHERE service_lag_days BETWEEN -30 AND 0

		Referrals & Linkages		109		5%		Case Management		131		4%		Day Services / Drop-in Centers		129		3%		Day Services / Drop-in Centers		120		3%		Case Management		15		7%		Housing Services		121		2%						    GROUP BY cluster, primary_copi

		Outreach Services		97		4%		Document & ID Services		115		3%		Medical Services		95		2%		Document & ID Services		116		3%		Financial Assistance		7		3%		Day Services / Drop-in Centers		116		2%						)

		Other / Miscellaneous		87		4%		Reentry Services		79		2%		Document & ID Services		81		2%		Medical Services		96		2%		Document & ID Services		5		2%		Document & ID Services		98		2%						SELECT 

		Employment & Education		43		2%		Mental Health Services		44		1%		Substance Use Services		56		1%		Reentry Services		79		2%		Employment & Education		3		1%		Medical Services		73		1%						    cluster,

				2325		97%				3307		95%				4185		97%				3855		95%				195		97%				4744		96%						    primary_copi,

																																										    Proc_Count

														cluster		Proc_Count																										FROM RankedH3

														1		2391																										WHERE H3_rank <= 10

														2		3480																										ORDER BY cluster, H3_rank;

														3		4325

														4		4069

														5		202

														6		4942

		30 days Prior and Unique Pat_id/Service combinations 

		Cluster 1						Cluster 2						Cluster 3						Cluster 4						Cluster 5						Cluster 6										WITH RankedH3 AS (

		primary_copi		Count		%		primary_copi		Count		%		primary_copi		Count		%		primary_copi		Count		%		primary_copi		Count		%		primary_copi		Count		%						    SELECT 

		Housing Services		126		46%		Basic Needs		425		69%		Basic Needs		228		80%		Basic Needs		394		67%		Basic Needs		28		57%		Basic Needs		521		69%						        cluster,

		Financial Assistance		97		35%		Referrals & Linkages		234		38%		Referrals & Linkages		158		55%		Referrals & Linkages		272		46%		Day Services / Drop-in Centers		14		29%		Referrals & Linkages		322		43%						        primary_copi,

		Case Management		96		35%		Housing Services		170		28%		Outreach Services		128		45%		Outreach Services		150		25%		Referrals & Linkages		13		27%		Outreach Services		312		41%						        COUNT(*) AS Unique_Patient_Cat_Combo,

		Basic Needs		64		23%		Outreach Services		155		25%		Shelter Services		124		44%		Housing Services		139		24%		Outreach Services		11		22%		Shelter Services		173		23%						        RANK() OVER (PARTITION BY cluster ORDER BY COUNT(*) DESC) AS H3_rank

		Shelter Services		45		16%		Shelter Services		113		18%		Housing Services		73		26%		Shelter Services		117		20%		Housing Services		9		18%		Housing Services		88		12%						    FROM (

		Referrals & Linkages		43		16%		Day Services / Drop-in Centers		87		14%		Day Services / Drop-in Centers		66		23%		Document & ID Services		85		14%		Shelter Services		8		16%		Document & ID Services		83		11%						        SELECT DISTINCT pat_id, cluster, primary_copi

		Reentry Services		29		11%		Document & ID Services		84		14%		Medical Services		42		15%		Day Services / Drop-in Centers		74		13%		Case Management		6		12%		Day Services / Drop-in Centers		81		11%						        FROM #copi_cats_H3

		Outreach Services		25		9%		Case Management		55		9%		Case Management		40		14%		Medical Services		56		9%		Document & ID Services		5		10%		Case Management		72		10%								WHERE service_lag_days BETWEEN -30 AND 0

		Employment & Education		14		5%		Reentry Services		32		5%		Document & ID Services		25		9%		Case Management		53		9%		Financial Assistance		4		8%		Medical Services		57		8%						    ) AS unique_combos

		Transportation		11		4%		Medical Services		29		5%		Substance Use Services		18		6%		Substance Use Services		31		5%		Substance Use Services		2		4%		Financial Assistance		32		4%						    GROUP BY cluster, primary_copi

				550		201%				1384		224%				902		316%				1371		232%				100		204%				1741		230%						)

																																										SELECT 

														cluster		Unique_Patient_Count																										    cluster,

														1		274																										    primary_copi,

														2		617																										    Unique_Patient_Cat_Combo

														3		285																										FROM RankedH3

														4		591																										WHERE H3_rank <= 10

														5		49																										ORDER BY cluster, H3_rank;

														6		756





Sec_Copi

		ALL H3 services 								Prior 30 days before booking								Unique H3 Service + Pat_ID (30 days prior)

				Total 								Total								Total

				1793262								19409								8345

		secondary_copi		Count		%				secondary_copi		Count		%				secondary_copi		Count		%

		General		258468		14%				Food; Emergency Supplies		3249		17%				Food; Emergency Supplies		1007		12%

		Food; Emergency Supplies		247386		14%				Client Contact		2147		11%				Client Contact		671		8%

		NULL		170667		10%				CARE Center		1393		7%				CARE Center		603		7%

		Housing Coordination		119273		7%				Warming Center Placement		1179		6%				Shelter Referral		419		5%

		Client Contact		83488		5%				Warming Center Stay		858		4%				Warming Center		378		5%

		CARE Center		59948		3%				Food		787		4%				Housing Coordination		344		4%

		Warming Center Placement		57565		3%				Warming Center		752		4%				Warming Center Placement		320		4%

		Food		44948		3%				Housing Coordination		730		4%				Warming Center Stay		313		4%

		Shelter Referral		44289		2%				Shelter Referral		718		4%				Day Shelter		278		3%

		Housing Navigation		37785		2%				Food; Warming Center		703		4%				Food		267		3%

		Probation Contact		37449		2%				General		564		3%				DMV Support		258		3%

		Community Mental Health		31292		2%				Day Shelter		479		2%				Food; Warming Center		236		3%

		Life Skills		30488		2%				DMV Support		411		2%				Hygiene		234		3%

		Warming Center Stay		29282		2%				Hygiene		316		2%				General		142		2%

		Warming Center		28728		2%				Sanitation		248		1%				Laundry		137		2%

		Day Shelter		23737		1%				Probation Contact		207		1%				Shelter Placement		107		1%

		Shelter Coordination		22936		1%				Community Mental Health		206		1%				Benefits Referral		102		1%

		DMV Support		22902		1%				Hygiene; Warming Center		193		1%				Clothing		97		1%

		Food; Warming Center		21550		1%				Housing Support		171		1%				Hygiene; Warming Center		91		1%

		Case Management		17610		1%				Benefits Referral		170		1%				Probation Contact		86		1%

		Housing Support		17010		1%				Laundry		162		1%				Sanitation		78		1%

		Sanitation		16719		1%				Life Skills		138		1%				Street Outreach		72		1%

		Client Re-engagement		15728		1%				Clothing		131		1%				Housing Assessment		68		1%

		Benefits Referral		14614		1%				Shelter Placement		131		1%				Clinic Coordination		65		1%

		Warm Handoff		14467		1%				Housing Counseling		118		1%				Life Skills		63		1%

		Hygiene		12028		1%				Street Outreach		106		1%				Information & Referral		62		1%

		Rent Subsidy		11218		1%				Residential Monitoring		99		1%				Mail Services		59		1%

		Case Coordination		10989		1%				Behavioral Management		96		0%				Housing Support		56		1%

		Assessment		10402		1%				Site Management		95		0%				Transit Assistance		48		1%

		Rental Assistance		9821		1%				Clinic Coordination		84		0%				Assessment		46		1%

		Housing Counseling		8424		0%				Case Management		78		0%				Clinic Referral		45		1%

		Shelter Placement		7478		0%				Housing Assessment		78		0%				Hospital Coordination		45		1%

		Clothing		7318		0%				Transit Assistance		77		0%				Point-in-Time Count		44		1%

		Clinical		7120		0%				Treatment Referral		77		0%				Benefits Support		44		1%

		Service Planning		6485		0%				Information & Referral		76		0%				Treatment Referral		41		0%

		Mail Services		6385		0%				Emergency Housing		75		0%				Animal Services		41		0%

		Laundry		6151		0%				Mail Services		75		0%				Phone Access		40		0%

		Appointment Support		5708		0%				Hospital Coordination		72		0%				Service Planning		40		0%

		Animal Services		5665		0%				Shelter Coordination		72		0%				Hotel Bednight		38		0%

		Hygiene; Warming Center		5651		0%				Service Planning		70		0%				Housing Counseling		37		0%

		Housing Placement		5523		0%				Rental Assistance		65		0%				Rental Assistance		36		0%

		Housing Assessment		5391		0%				Security		65		0%				Security		35		0%

		Treatment Referral		5295		0%				Assessment		62		0%				Day Center		34		0%

		Other		5281		0%				Clinic Referral		61		0%				Client Intake		33		0%

		Emergency Housing		5248		0%				Phone Access		53		0%				Shelter Coordination		33		0%

		Security		5067		0%				Individual Counseling		52		0%				Case Management		32		0%

		Residential Monitoring		5018		0%				Point-in-Time Count		51		0%				Behavioral Management		32		0%

		Clinic Coordination		4953		0%				Day Center		50		0%				Community Mental Health		30		0%

		Move-In Costs		4797		0%				Animal Services		50		0%				Budgeting		30		0%

		Transit Assistance		4680		0%				Benefits Support		49		0%				Shelter Bednight		29		0%

		Client Intake		4492		0%				Hotel Bednight		49		0%				Rent Subsidy		28		0%

		Site Management		4447		0%				Clinical		43		0%				Residential Monitoring		27		0%

		Behavioral Management		4296		0%				Case Coordination		41		0%				Housing Planning		27		0%

		Street Outreach		4291		0%				Medication Support		40		0%				Site Management		27		0%

		Clinic Referral		4281		0%				Other		38		0%				Medication Support		25		0%

		Budgeting		4255		0%				Client Intake		37		0%				Employment Support		25		0%

		Day Center		4117		0%				Warm Handoff		36		0%				Warm Handoff		25		0%

		Rent		3737		0%				Budgeting		36		0%				Individual Counseling		25		0%

		Hygiene Supplies		3710		0%				Housing Planning		35		0%				Hygiene Supplies		24		0%

		Housing Subsidy		3605		0%				Furniture		35		0%				Health-Related		24		0%

		Relocation Support		3502		0%				Rent Subsidy		34		0%				Rent		23		0%

		Hotel Bednight		3502		0%				Move-In Costs		32		0%				Mental Health Referral		21		0%

		Health-Related		3432		0%				Rent		31		0%				Case Coordination		21		0%

		Housing Planning		3431		0%				Housing Placement		30		0%				Homeless Court		18		0%

		Discontinued		3367		0%				Shelter Bednight		30		0%				Eligibility Documentation		18		0%

		Phone Access		2938		0%				Hygiene Supplies		30		0%				Emergency Housing		16		0%

		Landlord Engagement		2929		0%				Health-Related		28		0%				Housing Placement		16		0%

		Housing Search		2926		0%				Employment Support		26		0%				Housing Search		15		0%

		Furniture		2915		0%				Mental Health Referral		26		0%				Treatment Placement		15		0%

		Eligibility Documentation		2864		0%				Relocation Support		24		0%				Diversion Services		15		0%

		Treatment Placement		2836		0%				Homeless Court		23		0%				Security Deposit		14		0%

		Gift Cards		2762		0%				Treatment Placement		21		0%				Landlord Engagement		14		0%

		Shelter Bednight		2748		0%				Landlord Engagement		21		0%				Move-In Costs		13		0%

		Information & Referral		2730		0%				Housing Navigation		21		0%				Clinical		13		0%

		Team Coordination		2683		0%				Eligibility Documentation		19		0%				Application Support		12		0%

		Individual Counseling		2670		0%				Housing Subsidy		19		0%				Social Services		12		0%

		External Collaboration		2515		0%				Housing Search		19		0%				Housing Subsidy		11		0%

		Benefits Support		2382		0%				Diversion Services		18		0%				Overnight Bed		10		0%

		Probation Collaboration		2243		0%				Behavioral Health		18		0%				Mental Health Coordination		9		0%

		Medication Support		2240		0%				Property Management		18		0%				Gift Cards		9		0%

		Hospital Coordination		2216		0%				Gift Cards		17		0%				Hotel Vouchers		9		0%

		Security Deposit		2109		0%				Housing Stability		17		0%				Housing Navigation		9		0%

		Homeless Court		1990		0%				Client Re-engagement		17		0%				Hospital Referral		9		0%

		Eviction Prevention		1956		0%				Security Deposit		17		0%				Resident Communication		9		0%

		Employment Linkage		1949		0%				Hotel Vouchers		16		0%				Furniture		9		0%

		Treatment		1825		0%				Social Services		16		0%				Treatment Coordination		8		0%

		Hotel Vouchers		1704		0%				Ride Share		16		0%				Chart Review		8		0%

		Employment Support		1575		0%				Chart Review		15		0%				Behavioral Health		8		0%

		Sobering Center		1546		0%				Utility Support		14		0%				Utility Support		8		0%

		Point-in-Time Count		1485		0%				Client Transport		14		0%				Housing Stability		8		0%

		Housing Linkage		1465		0%				Probation Collaboration		13		0%				External Collaboration		8		0%

		Ride Share		1333		0%				Overnight Bed		13		0%				Probation Collaboration		7		0%

		Mental Health Referral		1229		0%				External Collaboration		12		0%				Relocation Support		7		0%

		Employment Services		1196		0%				Financial Case Management		12		0%				Client Re-engagement		7		0%

		Diversion Services		1133		0%				Application Support		12		0%				Other		6		0%

		Housing Application		1088		0%				Resident Communication		11		0%				Internal Referral		6		0%

		Uncategorized		1076		0%				Housing Application		11		0%				Sleeping Gear		6		0%

		HIV/AIDS Support		1066		0%				Mental Health Coordination		11		0%				Exit Planning		6		0%

		Housing Habitability		988		0%				Employment Services		11		0%				Ride Share		6		0%

		Exit Planning		965		0%				Treatment Coordination		10		0%				Financial Case Management		6		0%

		Housing Stability		873		0%				Training Services		10		0%				Physical Health		6		0%

		Screening		836		0%				Hospital Referral		10		0%				Transitional Housing		5		0%

		Client Advocacy		800		0%				Job Support		9		0%				Food Support		5		0%

		Job Referrals		718		0%				Employment Linkage		9		0%				Housing Application		5		0%

		Transitional Housing		718		0%				Team Coordination		9		0%				Client Advocacy		5		0%

		Overnight Bed		654		0%				NULL		8		0%				Stimulus Support		5		0%

		Hospital Referral		640		0%				Eviction Prevention		7		0%				Group Counseling		5		0%

		Treatment Coordination		629		0%				Physical Health		7		0%				Moving Costs		5		0%

		Behavioral Health		623		0%				Transitional Housing		7		0%				Employment Linkage		5		0%

		Social Services		622		0%				Exit Planning		7		0%				Job Support		4		0%

		Health Linkage		619		0%				Health Linkage		6		0%				Trinity Center		4		0%

		Financial Case Management		615		0%				Stimulus Support		6		0%				Appointment Support		4		0%

		Property Management		574		0%				Client Advocacy		6		0%				Housing Expenses		4		0%

		Food Support		568		0%				Moving Costs		6		0%				Employment Services		4		0%

		Income Verification		564		0%				Aftercare		6		0%				NULL		4		0%

		Mental Health Coordination		536		0%				Emergency Outreach		6		0%				Eviction Prevention		3		0%

		Shallow Subsidy		494		0%				Sleeping Gear		6		0%				Pre-Placement		3		0%

		Moving Costs		478		0%				Group Counseling		6		0%				CORE Referral		3		0%

		Food Referral		442		0%				Internal Referral		6		0%				Client Transport		3		0%

		Utility Support		441		0%				Food Support		6		0%				Eligibility Assessment		3		0%

		Eligibility Assessment		419		0%				Food Referral		5		0%				Affordable Housing		3		0%

		Client Transport		411		0%				Affordable Housing		5		0%				Job Referrals		3		0%

		Respite Bednight		401		0%				Job Referrals		5		0%				Uncategorized		3		0%

		Chart Review		383		0%				CORE Referral		5		0%				Team Coordination		3		0%

		Aftercare		381		0%				Appointment Support		5		0%				Mental Health Linkage		3		0%

		Application Support		380		0%				Uncategorized		5		0%				Housing Linkage		3		0%

		Housing Expenses		367		0%				Housing Expenses		5		0%				Health Linkage		3		0%

		Job Support		358		0%				Pre-Placement		5		0%				Housing Habitability		3		0%

		Housing Referral		349		0%				Sobering Center		4		0%				Sobering Center		3		0%

		Resident Communication		346		0%				Healthcare Access		4		0%				Shallow Subsidy		2		0%

		Healthcare Access		344		0%				Shallow Subsidy		4		0%				Therapy		2		0%

		Group Support		327		0%				Trinity Center		4		0%				Property Management		2		0%

		Physical Health		307		0%				HIV/AIDS Support		4		0%				Respite Bednight		2		0%

		Pre-Placement		285		0%				Eligibility Assessment		4		0%				Senior Services		2		0%

		Internal Referral		270		0%				Crisis Assessment		4		0%				Discontinued		2		0%

		Sleeping Gear		267		0%				Mental Health Linkage		4		0%				Crisis Assessment		2		0%

		Education Linkage		259		0%				Housing Linkage		3		0%				Problem Solving		2		0%

		Job Interview		253		0%				Housing Habitability		3		0%				Eligibility Determination		2		0%

		HousingWorks Referral		245		0%				Temporary Housing		3		0%				Community Resource		2		0%

		Therapy		241		0%				Treatment		3		0%				Document Support		2		0%

		Personal Items		231		0%				Problem Solving		3		0%				Dental Coordination		2		0%

		Dental Coordination		229		0%				Therapy		3		0%				Document Retrieval		2		0%

		Money Management		216		0%				Community Resources		3		0%				Housing Referral		2		0%

		Stimulus Support		213		0%				Eligibility Determination		2		0%				Income Verification		2		0%

		Permanent Housing		211		0%				Community Resource		2		0%				Advocacy		2		0%

		Emergency Outreach		208		0%				Medical Transport		2		0%				Domestic Violence Shelter		2		0%

		Emergency Supplies		187		0%				Discontinued		2		0%				School Enrollment		2		0%

		Problem Solving		185		0%				Childcare Supplies		2		0%				Childcare Supplies		2		0%

		Job Placement		177		0%				Document Retrieval		2		0%				Conflict Resolution		1		0%

		COVID-19 Outreach		165		0%				Dental Coordination		2		0%				Stability Planning		1		0%

		Training		151		0%				Respite Bednight		2		0%				Child Care		1		0%

		Document Support		137		0%				School Enrollment		2		0%				Prevention Services		1		0%

		Temporary Housing		136		0%				Document Support		2		0%				Money Management		1		0%

		ID Support		136		0%				Senior Services		2		0%				HousingWorks Referral		1		0%

		Domestic Violence Shelter		136		0%				Landlord Incentives		2		0%				Permanent Housing		1		0%

		Eligibility Determination		130		0%				Group Support		2		0%				HIV/AIDS Support		1		0%

		Resume Support		125		0%				Domestic Violence Shelter		2		0%				Disability Services		1		0%

		Trinity Center		120		0%				Child Care		2		0%				Follow-up Case Management		1		0%

		Stability Planning		115		0%				Advocacy		2		0%				Food Referral		1		0%

		Job Search		108		0%				Housing Referral		2		0%				ID Support		1		0%

		Affordable Housing		103		0%				Income Verification		2		0%				Rent Backpay		1		0%

		Group Counseling		102		0%				Chart Documentation		2		0%				School Advocacy		1		0%

		Chart Documentation		96		0%				Service Linkage		1		0%				School Supplies		1		0%

		CORE Referral		95		0%				HousingWorks Referral		1		0%				Vehicle Shelter		1		0%

		Mental Health Linkage		94		0%				Permanent Housing		1		0%				Personal Items		1		0%

		School Enrollment		93		0%				Emergency Supplies		1		0%				Job Placement		1		0%

		Travel Assistance		92		0%				Vehicle Support		1		0%				Education Linkage		1		0%

		School Advocacy		88		0%				Screening		1		0%				Emergency Outreach		1		0%

		Advocacy		82		0%				Job Interview		1		0%				Aftercare		1		0%

		Rent Backpay		70		0%				Job Search		1		0%				Legal Support		1		0%

		Food Assistance		66		0%				Personal Items		1		0%				Residential Treatment		1		0%

		School Supplies		65		0%				Disability Services		1		0%				Review		1		0%
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		Senior Services		44		0%				Education Linkage		1		0%				Vehicle Support		1		0%
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		Vehicle Support		4		0%				Legal Support		1		0%				Treatment		1		0%
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Annual Spend on Familiar Faces

Cluster 
Average Paid Per 

Person
Average Claimed 
Cost Per Person

1 (Housing) $   38,189 $         57,194 

2 (Justice) $   13,106 $         19,639 

3 (Familiar Faces) $126,740 $       191,323 

4 (Health Needs) $   34,583 $         59,332 

5 (Low Risk) $     5,181 $            5,333 

6 (AOD / Violence) $   13,334 $         18,415 

Top 5 Familiar Faces by Total Cost of Claims

Rank Total Claimed Cost Person - Year

1 $                 2,934,536.00 Person A - 2022

2 $                 2,926,768.00 Person B – 2023

3 $                 2,818,268.00 Person C – 2018

4 $                 2,669,397.72 Person D – 2022

5 $                 2,496,149.25 Person E- 2023
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Takeaways

Average annual claimed cost to 

Contra Costa of a Familiar Face 

member: $191K

Familiar Faces receive 12x as 

many behavioral health 

services compared to other 

groups

60% of Familiar Faces have 

been referred to ECM, but only 

5% are currently engaged in the 

program

Familiar Faces use 2.5x 

as many homeless 

services as non-

’housing-needs’ groups

Familiar Faces have a 

46x higher usage rate of 

PES services than other 

clusters

Familiar Faces show a 7% increase 

in risk of a new detention booking 

following stopping filling 

psychoactive drug prescription
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Next Steps

1. Finalize Data 
Design and Model 

Target

• Confirm 
longitudinal 
structure, feature 
set, and target 
definition for 
modeling

• Create a data spec 
and a finalized 
modeling objective

2. Build Predictive 
Model Prototype

• Develop and train 
an initial model to 
identify individuals 
at risk for becoming 
Familiar Faces

• Create a prototype 
model that includes  
performance 
metrics and 
example outputs

3. Validate Model 
Output with 
Stakeholders

• Review high-risk 
flags with program 
and operational 
partners

• Generate feedback 
and 
recommendations 
for refinement

4. Explore 
Programmatic 

Response Options

• Engage 
stakeholders to 
identify potential 
interventions and 
service pathways

19
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Thank You
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CONTRA COSTA COUNTY

Staff Report

1025 ESCOBAR STREET
MARTINEZ, CA 94553

File #: 25-4877 Agenda Date: 11/17/2025 Agenda #: 5.

PUBLIC PROTECTION COMMITTEE
Meeting Date:  November 17, 2025
Subject: A3 (Anyone, Anywhere, Anytime) Program Updates
Submitted For: Dr. Suzanne Tavano, Director of Behavioral Health Services
Department: Health Services
Presenter: Chad Pierce, PsyD, Mental Health Chief of Crisis Services

Referral History:
In November 2020, Contra Costa Health (CCH) brought together a multi-disciplinary team to start the design
phase of A3 (Anyone, Anywhere, Anytime). The goal was to figure out the nuts and bolts of the A3 model. The
Design Team consisted of people with lived experience, family members, law enforcement, fire and emergency
medical responders, behavioral health professionals, improvement advisors, and mobile crisis team members.
They worked to develop a caring approach that is culturally and clinically responsible and came up with the A3
vision.

The Design Team also prioritized four areas for the future of the A3 model: (1) A need for help - People can
reach the A3 Miles Hall Crisis Call Center multiple ways (e.g., direct line to call center, 911, 988, 211,
community health providers, etc.); (2) Someone to talk to - Care begins as soon as a call to the call center is
answered.  Clinical staff provide support, triage presenting concerns and determine when an in-person response
is necessary; (3) Someone to respond - A3 staff will determine the type of response that is appropriate for each
situation.  Mobile teams are dispatched to address the crisis and provide care and (4) A place to go - People may
need a place to go for additional support (e.g. PES, YSU, ED, alternative destination, etc.).  Once a team is on
site, they may determine a person in crisis needs more support.

A3 includes the Miles Hall Crisis Call Center, mobile crisis teams, a rapid access outpatient clinic and a peer
respite center. The need for A3 is based on research showing that behavioral health challenges are widespread
and increasingly recognized as a major area of need: (1) about 1 in 5 people in Contra Costa County experience
behavioral health challenges, (2) behavioral health challenges are the third most common call ambulances
respond to in the county and (3) every year, there are more than 8,000 visits to psychiatric emergency services
in the county.  When someone experiences a crisis - a fire, crime, or medical emergency - they call 911 with the
expectation of getting immediate emergency services.  However, when that emergency is a behavioral health
crisis, there was no timely, culturally and clinically appropriate response.  A3 addresses this enormous need by
making behavioral health part of the emergency response system.

A3 currently operates 24 hours a day, 7 days a week. A3 dispatches on average 23 field teams per day. A3
continues implementation by hiring and training team members, improving technology, refining the call triage
process and collaborating with partners on training and responding to crises.  A3 continues to refine processes
and cultivate our partnerships with other providers.
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File #: 25-4877 Agenda Date: 11/17/2025 Agenda #: 5.

On May 19, 2025, Contra Costa Health Services provided a report to the Committee on its mobile crisis teams
and the status of the clinic and peer respite center that were at that time under construction. The Committee
asked Health staff to return to the Committee later in the year with additional program data, including housing
and other supportive service client needs if available.

Referral Update:
Please see the attached presentation.

Recommendation(s)/Next Step(s):
RECEIVE the report from Contra Costa Health Services with additional information and data on the A3
(Anyone, Anywhere, Anytime) program.

Fiscal Impact (if any):
There is no fiscal impact - this report is informational.
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A3 Crisis 
Response-

Public Protection Committee
November 17, 2025
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The Need

Out of Contra Costa County’s 1.2 million residents, nearly 200,000 will 
need mental health services.

1 in 5 people
experience 

mental health 
challenges

Third most
common ambulance 

call

6,500
visits to Psychiatric

Emergency 
Services
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The A3 Miles Hall Crisis Call Center

• Named for Miles Hall and others in Contra 
Costa who face mental health crises without 
the right support.

• Miles, a 23-year-old Black man, was killed by 
law enforcement during a mental health 
incident.

• After his death, Miles’ mother, Taun, 
advocated for a system to prevent such 
tragedies.

A3 Miles Hall 
Crisis Call Center

844-844-5544
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Who Are We?

Multidisciplinary Team

Peer Support 
Specialist

Substance Use 
Disorder Counselor

Mental Health 
Clinician

Nurse (RN, NP)

Mental Health 
Specialist

Level One 
Interventionists
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In-Person Response

Level 1
• Peer Support Specialist 

and/or Substance Use 
Counselor

Level 2
• Peer Support Specialist 

and/or Substance Use 
Counselor

• Mental Health Clinician 
or Nurse

Level 3
• Peer Support Specialist 

and/or Substance Use 
Counselor

• Mental Health Clinician or 
Nurse

• Police on Standby

Determined during triage
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Call Volume and Type of Call

All Calls

Screened 
call

Calls related 
to crisis

Resolution
• 8,536 led to an assessment (76%)
• 2,661 were de-escalated/resolved 

over the phone (24%)

• 33,285 Calls to Crisis Line

• 31,994 triggered a screening

Data shared throughout this presentation is for January 2024 through September 2025

• 16,926 directly related to crisis
(not information seeking)
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Call Volume Trends

98% increase in 
screened calls

173% increase 
in dispatches

July 2025
• 36 Direct staff
• 7 PFT Admin
• 42 OT staff

3021

3827
4094

4638
5023

5396
5995

691 921 1158 1080
1528

1893 1892

CY24 Qtr1 Qtr2 Qtr3 Qtr4 CY 25 Qtr1 Qtr2 Qtr3

Number of Calls and Dispatches by Quarter
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Referral Source for Crisis Calls

2 out of 3 calls were 
from the person in crisis 
or concerned loved 
one/community 
member (and not from a 
service provider)
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Primary Reason for Call

648

871

1208

1396

4206

4285

4312

7893

Possible substance use, intoxication, or overdose risk

Psychosis

Possible risk of harm to others

Significant decompensation or inability to care for self

Welfare check

Possible risk of harm to self or suicide risk

Significant agitation or bizarre behavior

Basic referrals or information seeking

Primary Reason for Call
Jan 2025 through September 2025

2/3 of calls were
related to real-
time crisis
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Law Enforcement Partnership

63%

LE on-site

421 413

193 182 174
85 77

165
113

60 48 63

19 16

Sherrif Concord Martinez Pittsburg Richmond Brentwood Walnut
Creek

Number of Calls from Law Enforcement Agency and by 
Call Type

Immediate Crisis Info Seeking

2,320 calls from law 
enforcement.

3 out of 4 were 
related to a crisis (not 
information seeking).
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Law Enforcement Partnership

63%

LE on-site

66%
61%

74% 72% 70% 68% 69% 68%

Sherrif Concord Martinez Pittsburg Richmond Brentwood Walnut
Creek

Danville

Percent of Crisis Related Calls that were Dispatched
2/3 of all Crisis 
Related calls by 
law enforcement 
resulted in 
dispatch
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Results of In-Person Assessments

A3 processed 

93% of all holds

24

83

1358

Voluntary No Hold

Involuntary Holds by Law
Enforcement

Involuntary Holds by A3 staff

Holds Jan 2024 through September 2025

34



A3 Data Dashboard

Calls registered on 
Crisis line

• Agent name
• Time
• Date

Call staff enter data 
into EPIC

• Agent name
• Time
• Date
• Call details

• Name
• Date of Birth
• Crisis Details
• Referral info
• Resolution

Link to Medical 
Record Number

• Demographic 
data
• Race, ethnicity, 

gender, age, 
sexual 
orientation, 
primary 
language

• Assigned medical 
staff

• Housing status
• Known city of 

residence

Data fields must match 
between automated call 
system and data 
entered into EPIC 
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A3 Data Dashboard

The dashboard allows for a variety of 
analyses to understand quality:

• Call quality and wait time

• Staffing needs based on call volume 
across dates and times

• Equity across demographics and 
county region

• City heat map
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A3 Data Dashboard

The dashboard allows for a variety of 
analyses to understand outcomes:

• Law enforcement involvement

• Who processed involuntary holds (A3 or 
law enforcement)

• Number of calls that resulted in 
involuntary holds, ER visits, or other 
destinations
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A3 Public Dashboard

Public dashboard with customizable 
data pulls for:

• Call volume and type of call

• Referral source

• Law enforcement involvement

• Demographics

• Number of in-person assessments

• Crisis city
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844-844-5544
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