
HMIS POLICY COMMITTEE WORKGROUP

June 09, 2026 from 12:00-1:30  



WELCOME AND 
ROLL CALL

Thorne Keenan, H3



REVIEW OF 
PREVIOUS 
MEETING 
MINUTES

Thorne Keenan, H3



AGENCY 
UPDATES

Open for all to share announcements about 
upcoming events, new programs, or 
give brief reports about agency news 

relevant to HMIS or the CoC.



CLARITY SYSTEM 
UPDATES

Tammy Stoicich, H3



CLARITY SYSTEM UPDATES

New User Interface and Required 
Training

Go Live is October 1. All users need to complete training by 
September 30th.

Training will be available September 1st.

3 New Tiles on the CCC Data 
Quality Dashboard

Clients enrolled in CES but missing an HNA

Expired HNA's

CE enrollments with no events/assessments in past year

New Providers
Adeii Health

Bay Compassion

Contra Costa Senior Legal Services (CCSLS)



NEW CLARITY USER INTERFACE

Go Live Date is October 1st 2026



NEW CLARITY USER INTERFACE

What to Expect:

 A Better Experience: Designed to be clean, professional, and easy on the 
eyes.

 Faster & More Reliable: Powered by a super-responsive, modern 
infrastructure that improves loading speeds and system stability.

 Modern Look: Delivers a sleek, intuitive workspace shaped directly by 

years of community feedback.

 Minimize Clicks: Key client details are placed front and center, removing 

friction from your daily data entry.

 Mobile Friendly Design: Fully responsive layouts empower your outreach 

teams to use Clarity seamlessly on phones and tablets in the field.

 ADA Inclusive Access: Complete 508-compliance ensures an accessible, 

equitable experience for all community users.

This new user interface is simply upgrading the visual layout 
and menus you interact with every day in Clarity Human 
Services.



2026 COC 
PARTICIPANT 

SATISFACTION 
SURVEYS

Yessenia Aguilar, H3



COC PARTICIPANT SATISFACTION SURVEYS



TOTAL NUMBER OF SURVEYS



ACCESSING SERVICES



LENGTH OF TIME ACCESSING SERVICES



HOW DID YOU HEAR ABOUT OUR SERVICES



OVERALL SATISFACTION WITH SERVICES



POSITIVE FEEDBACK



AREAS OF IMPROVEMENT

• I know how to access services that are offered in this 
program: 79%

• Is the building clean: 88%

• Does the building feel safe?: 87%

Those who selected “Always & Most of the time”



STRATEGIES TO ADDRESS FEEDBACK



2025 ANNUAL 
HOMELESS 
ASSESSMENT 
REPORT (AHAR)

Janel Fletcher, H3



WHAT IS THE AHAR?

The Annual Homeless Assessment Report is a 2-part report that shares the results 
from the Point In Time (PIT) and Housing Inventory Counts (HIC) across the 
country.

Part 1 include PIT and HIC total numbers

Part 2 shares PIT and HIC subpopulation data

2025 AHAR pt 1 was released May, 2026: The 2025 Annual Homelessness 
Assessment Report (AHAR) to Congress Part 1: Point-In-Time Estimates of 
Homelessness, May 2026

https://www.huduser.gov/portal/sites/default/files/pdf/2025-AHAR-Part-1.pdf


NATIONAL 
HOMELESSNESS 
ESTIMATES (PIT)

In 2025:

• 745,652 people experienced 

homelessness on a given night.

• 414,547 people were in 

Emergency Shelter

• 62,817 were in Transitional 

Housing

• 266,320 were in Unsheltered 

Locations



NATIONAL INVENTORY (HIC)
Since 2007:

Permanent Supportive Housing inventory 

increased 116%

Emergency Shelter inventory increased by 

93%

Transitional Housing inventory decreased 

60%

Since 2024:

Permanent Housing (PSH +OPH) inventory 

increased 35%

Rapid Rehousing inventory increased by 

10%



NATIONAL HIGHLIGHTS

The United States experienced a 3.3% decrease in the number of people 
experiencing homelessness. 

EXHIBIT B1.2: Changes in the Demographic Characteristics of All Homeless Persons 2024-2025



CALIFORNIA ESTIMATES OF HOMELESSNESS (CA PIT)



CALIFORNIA HIGHLIGHTS



NATIONAL, STATE, AND LOCAL TAKEAWAYS

▪ The United States had a 3% decrease,25,828 fewer people experiencing homelessness in 
2025 compared to 2024.

▪ In the US, more people are experiencing sheltered homelessness (69%) than unsheltered 
homelessness- 31%.

▪ California, had a 3% decrease, 5150 fewer people experiencing homelessness in 2025 
compared to 2024.

▪ In California, more people are experiencing sheltered homelessness (63.5%) 
than unsheltered homelessness- 36.5%.

▪ Contra Costa, had a 26% decrease, 725 fewer people experiencing homelessness in 2025 
compared to 2024.

▪ In Contra Costa, more people are experiencing unsheltered homelessness 
60% than unsheltered homelessness- 40%.



DATA QUALITY AND 
TRAINING UPDATES

Thorne Keenan, H3

Tammy Stoicich, H3



HMIS DATA QUALITY REMINDERS

▪ Please remind staff to obtain a "Signed" ROI for all clients 18 and older.
▪ Children can be named and included under the HoH's ROI

▪ Staff can look up a client permission status by doing a client search. The 
system will indicate if an ROI is "Missing", "Active", or set to "No"

▪ If clients refuse to sign an ROI their profiles must be set to "Private"
▪ If staff cannot set an existing profile to "Private" they must create a new profile and set it 

to "Private" before entering agency program informaiton under that profile.

▪ When to use the Services tab versus Notes tab



PROVIDER PORTAL

Once in the portal, scroll down to 
the bottom to find forms, 
instruction guides, and to request 
support

Can be accessed by going to 
www.cchealth.org/hmis and 
clicking the orange button

http://www.cchealth.org/hmis


HMIS DATA QUALITY REMINDERS

▪ Thank you to all agencies who assisted with our HDIS clean-up; your hard work 
is appreciated!

▪ FY25-26 is coming to a close!
▪ Annual License Renewals coming soon

▪ Please check your license allocations
▪ Annual Year-to-Date Clean-Up (CCC Data Quality Dashboard)

▪ The dashboard will be reset July 1st



HMIS DATA QUALITY UPDATES

▪ We are maintaining our scores in 
Completeness and Accuracy.

▪ Timeliness is trending down.
▪ Please work with your programs to meet 

the 3-day threshold for entering data in 
HMIS.



Congratulations to the agencies that improved their scores since our last policy meeting!

AGENCIES WITH INCREASES IN 
DATA QUALITY THIS QUARTER

Congratulations to:
• Bay Area Community Services
• Bi Bett
• Caminar
• Contra Costa Behavioral Health
• Catholic Charities of the East Bay
• H3
• Hope Solutions
• Insight Housing
• Life Long Medical
• Resources for Community Development
• Satellite Affordable Housing Association
• Shelter Inc
• St. Vincent de Paul
• Trinity Center
• Winter Nights



Q&A



NEXT MEETING

• Tuesday, September 08, 12– 1:30 PM (Virtual)


