
Goal #3 

 

Goal: 

The AAA will improve access to information, assistance, and resources to promote 
equity and visibility of services among older adults, persons with disabilities, and family 
caregivers. 
 
Rationale: 

Knowledge, awareness, and ability to obtain the services and resources one needs are 
critical to supporting residents’ ability to safely age in place and thrive in Contra Costa. 
Focus group participants established that for services to be accessible and effective, 
they must be affordable, available, coordinated, equitable, reliable, seamless, and 
visible. Furthermore, elevating the visibility of Caregiver Respite services is specifically 
crucial as caregivers are often dependent on this resource as a sole source for relief 
from caregiving. Hands-on support is also needed to navigate the service system and 
enroll in programs. 
 
 

Objective  
 

Projected Start 
and End Dates 

Update Status 
(continued or 
completed) 

3.7 The ACOA Technology Workgroup will 

schedule a minimum of four presentations 

at monthly meetings on topics specific to 

technology in order to increase awareness 

of community resources. 

7/1/2024- 

6/30/2028 

Continued 

3.8 The ACOA Technology Workgroup will 

produce at least two infographic documents 

describing important technology subjects 

including “Protecting Against Online 

Scams” and “Artificial Intelligence and 

Older Adults” and will leverage scheduled 

AAA outreach events to distribute the 

information. 

7/1/2024- 

6/30/2026 

Continued 

 


