










Buffie Lafayette

OBJECTIVE
Dedicated professional with Psychology background  
Excellent customer care experience
Experienced in coordination and scheduling
Effective ability to handle multiples tasks in fast paced environments
Organized and detail oriented
Enthusiastic self­starter, eager to meet challenges and quickly apply concepts
Unsurpassed interpersonal skills
Computer proficient in Microsoft Word, PowerPoint, Excel, and Outlook

Work Experience

Customer Service Representative
Internal Revenue Service – Oakland CA
2022 ­ present
Performing administrative and technical procedures using a computer to locate and 
review records and reconcile discrepancies. working with records or financial accounts 
applying established rules and procedures. Resolving problems and issues. Negotiating
with others to resolve issues.

Patient Advocate Liaison
Getixhealth ­ Concord, CA
2018 to 2022
Acting as support to providers and nurses with patient management and administrative 
tasks. Organize and implement social services to patients and families. To improve 
access to care, quality of care, and patient outcomes through financial assistance, 
secured billing documents, and other task related to patient data.

Nursing Assistant Team Trainer
Visiting Angels ­ San Ramon, CA
2016 to 2018
Provides skilled training to team members for patient­centered care, within home and 
facilities to offer comfort and reassurance to patients and families. These skills provide a
needed resource for social stimulation, assisting with meeting activities of daily living 
and documentation of daily care.



Education

Master of Divinity in Divinity
Liberty University ­ Lynchburg, VA
2015
Bachelor of Arts in Psychology
Patten University ­ Oakland, CA
2010
AA in Psychology
Los Medanos College ­ Pittsburg, CA
2007

Volunteer
__________________________________________________________________________

SANTA RITA JAIL, DUBLIN, CA
Volunteer Chaplain 2010- Current

 Assisted in religious services
 Participated in inmate programs and supporting chaplains in inmate 

activities
 Lead chapel services on rotation
 Attends annual Inmate Services and Chaplain Volunteer Service meetings

WEST COUNTY JAIL, RICHMOND, CA 2016– Current
Volunteer Chaplain

 Assisted and organized religious services for both men and women
 Lead chapel services and Bible study 4 times a week
 Attends annual Inmate Services and Chaplain Volunteer Service meetings
 Schedule and coordinate volunteer services monthly

SUTTER DELTA HOSPITAL, Antioch, CA 2010– 2020
Volunteer Chaplain

 Visit patients/families and perform spiritual assessments 
 Provide spiritual support and counseling to patients and hospital staf
 Maintains patient confidentiality according to HIPAA regulations




