CONTRA COSTA COUNTY

AGENDA

Advisory Council on Aging

Monday, April 14, 2025 1:00 PM 400 Ellinwood, Pleasant Hill, CA
Room 303 (Third Floor)

Health Workgroup

Link: https://cccounty-us.zoom.us/j/82800955881?
pwd=1bbru9aoJBhJWIgXUtwTXXopvRV652.1 | Password: 798983 | Dial-In-Number: (214)
765-0478 or (888) 278-0254| Meeting 1D:828 0095 5881 | Conference code: 32877987

PUBLIC ACCESS INSTRUCTIONS:

The public may attend this meeting in person at the posted locations. The public also may attend this
meeting remotely via Zoom or call-in. Login information and call-in information is provided above.
Remote attendance of this meeting is being held at the following locations: 849 Bridgeway Circle, El
Sobrante; 2950 Buskirk Avenue, Suite 330, Walnut Creek; 1002 Golden Rain Road, Walnut Creek;
3014 Grey Eagle Drive, Walnut Creek.

1:00  Open meeting: Terri Tobey
Roll Call
1:05 Approve March 2025 Draft Minutes

HL.03.10.25DraftMinutes 25-1320
Attachments: HL.03.10.25DraftMinutes

1:10 Member Reports:

Nutrition
County Wellness Update
Medi-Cal - Brian

1:30 Presentation: Angelique Irving, Community Engagement Coordinator, Family Caregiver
Alliance

FCA Presentation 25-1321

Attachments: FCA Overview - professionals
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Advisory Council on Aging AGENDA April 14, 2025

2:00 Break

2:05 Discussion: Open

2:10 Community Presentations, Tracking, etc.

2:20  Public Comment

2:30  Next Proposed Meeting is May 12, 2025, 1:00-2:30 PM.

Adjourn

The Council will provide reasonable accommodations for persons with disabilities planning to attend
the Council meetings. Contact the staff person listed below at least 72 hours before the meeting. Any
disclosable public records related to an open session item on a regular meeting agenda and distributed
by the County to a majority of members of the Council less than 96 hours prior to that meeting are
available for public inspection at 400 Ellinwood Way, Pleasant Hill attention Cristina Ugaitafa during
normal business hours.

HOW TO PROVIDE PUBLIC COMMENT:

Persons who wish to address the Advisory Council on Aging during public comment on matters within
the jurisdiction of the Council that are not on the agenda, or who wish to comment with respect to an
item on the agenda, may comment in person, via Zoom, or via call-in. Those participating in person
should speak when called upon by the chair. Those participating via Zoom should indicate they wish to
speak by using the “raise your hand” feature in the Zoom app. Those calling in should indicate they
wish to speak by pushing * 9 on their phone. All public comments will be limited to 2 minutes per
speaker. For assistance with remote access contact: 925 655-0775.

Public comment may be submitted via electronic mail on agenda items at least one full workday prior to
the published meeting time at email at cugaitafa@ehsd.cccounty.us or by voice mail at 925 655-0775.
Comments submitted by email or voice mail will be included in the record of the meeting but will not be
read or played aloud during the meeting.

For Additional Information contact Cristina Ugaitafa at cugaitafa@ehsd.cccounty.us or (925) 655-0775.
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CONTRA COSTA COUNTY

Committee Meeting Minutes - Draft

Advisory Council on Aging

Monday, March 10, 2025 1:00 PM 400 Ellinwood, Pleasant Hill, CA
Room 303 (Third Floor)

Health Workgroup

Link: https://cccounty-us.zoom.us/j/82800955881?pwd=1bbru9aoJBhJWIgXUtwTXXopvRV652.1
|
Password: 798983 | Dial-In-Number: (214) 765-0478 or (888) 278-0254| Meeting ID:828 0095 5881
| Conference
code: 698779

PUBLIC ACCESS INSTRUCTIONS:

The public may attend this meeting in person at the posted locations. The public also may attend this
meeting remotely via Zoom or call-in. Login information and call-in information is provided above.
Remote attendance of this meeting is being held at the following locations: 849 Bridgeway Circle, El
Sobrante; 116 Ravenhill Road, Orinda; 2950 Buskirk Avenue, Suite 330, Walnut Creek; 165 Natalie
Dr., Moraga.

1:00 Call Meeting to Order: Terri Tobey called meeting to order at 1:05 pm.
1:02  Roll Call:

Present Francisco Benavides, Alan Goldhammer, Thomas Lang, Brian
O'Toole, Terri Tobey, and Dennis Yee

Absent Lorna Van Ackeren, and Michael Wener

Non-voting James Donnelly

1:05 Approve February 2025 Minutes

February 2025 Minutes 25-770
Attachments: hl.02.10.25DraftMinutes

Motion: Tobey

Second: Yee

Aye: Benavides, Goldhammer, Lang, O'Toole, Tobey, and Yee
Absent: Van Ackeren, and Wener

Result: Passed
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Advisory Council on Aging Committee Meeting Minutes - Draft March 10, 2025

1:10

1:30

2:00
2:05
2:20

Member Reports:
Nutrition - No Report

County Wellness Update - Francisco Benavides
Presentation from Front Porch at last meeting--home sharing program.
Senior Transportation workshop will be on April 2nd in Richmond.

Medi-Cal - Brian O'Toole

Question received - Does Medi-Cal cover assisted living?

Contra Costa County was chosen for assisted living waiver - limited in scope, wait list is a year,
priority for those that are in a nursing home that want to move to assisted living.

Presentation: Delinda Brown, Director of Outreach and Admissions, Hope Hospice & Health
Services and Julie Jaecksch (End of Life Doula) presented on Death Cafes and hospice services.

In person, 90-minute format

Hospice Services:

More people are asking about end-of-life option act

Seeing more senior "orphans" - family has moved out of the area

Go to where the senior calls home

Provide information about organ and body donations

Discussion - How to deal with grief.

Activities held - fundraiser walk that allows families to have a sense of rituals that can help with
dealing with grief.

Covered by Medi-Cal, Medicare - Doulas are not (are private pay).

Break
Discussion: None.

Public Comment: None

Next meeting is scheduled for April 14, 2025, 1:00-2:30 pm.
Presentation will be on Caregiver.org by Angelique Irving, Community Engagement Coordinator (415)
434 3388 X312) airving@caregiver.org.

2:30

Adjourn meeting at 2:16 pm.
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Advisory Council on Aging Committee Meeting Minutes - Draft March 10, 2025

The Council will provide reasonable accommodations for persons with disabilities planning to attend
the Council meetings. Contact the staff person listed below at least 72 hours before the meeting. Any
disclosable public records related to an open session item on a regular meeting agenda and distributed
by the County to a majority of members of the Council less than 96 hours prior to that meeting are
available for public inspection at 400 Ellinwood Way, Pleasant Hill attention Cristina Ugaitafa during
normal business hours.

For Additional Information contact Cristina Ugaitafa at cugaitafa@ehsd.cccounty.us or (925) 655-0775.

HOW TO PROVIDE PUBLIC COMMENT:

Persons who wish to address the Advisory Council on Aging during public comment on matters within
the jurisdiction of the Council that are not on the agenda, or who wish to comment with respect to an
item on the agenda, may comment in person, via Zoom, or via call-in. Those participating in person
should speak when called upon by the chair. Those participating via Zoom should indicate they wish to
speak by using the “raise your hand” feature in the Zoom app. Those calling in should indicate they
wish to speak by pushing * 9 on their phone. All public comments will be limited to 2 minutes per
speaker. For assistance with remote access contact: 925 655-0775.

Public comment may be submitted via electronic mail on agenda items at least one full workday prior to
the published meeting time at email at cugaitafa@ehsd.cccounty.us or by voice mail at 925 655-0775.
Comments submitted by email or voice mail will be included in the record of the meeting but will not be
read or played aloud during the meeting.

For Additional Information Contact: cugaitafa@ehsd.cccounty.us or by voice mail at 925 655-0775
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Family
J&7y Careqiver
Alliance®

Caregiver Support Services

Angelique Irving

VISIT a




Family
J&7y Careqiver
Alliance®

Who Are Caregivers?

® Unpaid individuals providing assistance to family
members or friends

® 52 million Americans provide care each year to other
adults

® 14.9 million care for someone with dementia

VISIT © 2021 Family Caregiver Alliance 2 a




Family
J&7y Careqiver
Alliance®

Care Provided

® 96% — ADLS/IADLs
® 46% — medical/nursing tasks
 Medications
e Assistive Devices
* |ncontinence
* Wound Care
* Training
® Cultural tasks

VISIT © 2021 Family Caregiver Alliance 3




Family
J&7y Careqiver
Alliance®

Impact of Caregiving on Health

* High rates of mental health problems
40-70% experience symptoms of clinical depression

* 84% spousal caregivers had no health visits
* Only 28% of spousal caregivers had help from family
*  Only 12% have used respite

*  78% report needing more help and information

VISIT © 2021 Family Caregiver Alliance 4



Family
J&7y Careqiver
Alliance®

Helping Caregivers Access Support Services

® Assess caregiver and family system for emotional/mental
health needs

® Assist caregiver in self-identifying emotional/mental health
symptoms and refer to appropriate services

® Implement interventions which support caregiver
competency, confidence, decision-making

VISIT

© 2021 Family Caregiver Alliance




Family
J&7y Careqiver
Alliance®

Family Caregiver Screening Toolkit

® For medical and social service
providers:
e Screening sheet
* Top 17 resources based on need
* |nfo sheet

https://www.caregiver.org/news/family-careqiver-

screening-toolkit-a-resource-for-health-care-
providers/?via=home

Family
Caregiver Patient Name / Medical Record #: Date:
Alliance®

FAMILY CAREGIVER SCREENING SHEET
Two questions for your next patient visit

These two guestions can help you identify caregivers and
connect them with free caregiving resources and support.

- Ay
) ® @
l$ o= LN

WITH DAILY OR OCCASIONAL
CARE?”

“DOES SOMEONE
HELP YOU WITH DAILY
OR OCCASIONAL CARE?”

IF YES ...
IF YES ... -
. . . Let your patient know that free help
Ask your patient to let their caregiver z = : %
is available — whether they're feeling
know that:

overwhelmed or just need quality info:

FAMILY CAREGIVER ALLIANCE offers free resources, information, and
personalized support at www.careglver.org or 800.445.8106.

resource library | classes & webinars | support groups
personalized digital tools | 11 support | resources in multiple languages

What Is “dally or occaslonal care”? It can include things like: v cooking meals v managing
medication v transportation to health appointments v taking care of finances « facilitating
physical therapy ... and much more.

Check out our “Top 17 Resources for Family Careglvers” at www.caregiver.org/topl7 —

a round-up of our most popular articles, videos, and fact sheets for family caregivers needing
expert guidance and advice.

© 2021 Family Caregiver Alliance




Family
J&7y Careqiver
Alliance®

California Caregiver Resource Centers

1 Family Careqiver Alliance /
Bay Area Careqiver Resource Center

Redwood Careqgiver Resource Center

USC Family Careqgiver Support Center

Inland Caregiver Resource Center

Del Oro Caregiver Resource Center

Southern Careqgiver Resource Center

Coast Caregiver Resource Center

Passages Caregiver Resource Center

© 00 N O O &~ W N

Valley Caregiver Resource Center

=
o

Del Mar Careqgiver Resource Center

| —
-

Caregiver Resource Center OC

Referrals to other CRCs can be obtained by calling (800) 445-8106.
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Family
Careqiver
Alliancer
Who Does FCA Serve?

FCA provides services to families and professionals
residing in six counties of the San Francisco Bay Area:

® Alameda

® Contra Costa
® Marin

® San Francisco
® San Mateo

¢ Santa Clara

VISIT © 2021 Family Caregiver Alliance 8



Family
Careqiver
Alliancer
Eligibility

1. Family caregivers of someone with adult-onset cognitive or neurological
impairment in Alameda, Contra Costa, Marin, San Francisco, San Mateo, and
Santa Clara counties

Dementia/Alzheimer’s

Parkinson’s

«  Stroke

Multiple Sclerosis (MS)

*  Amyotrophic Lateral Sclerosis (ALS)
*  Brain Injury

*  Huntington’s Disease

2. Family caregivers of adults age 60 and older regardless of diagnosis or income
level in Alameda, Contra Costa, San Francisco, and San Mateo counties

VISIT © 2021 Family Caregiver Alliance 9




Family
J&7y Careqiver
Alliance®

What Services Does FCA Provide?

® |Information and Referral
® Education

® Support

® Publications

® Research and Advocacy

® Online Resources

e FCA's website, careqiver.orqg, with over 200 fact sheets, some in
Chinese, Spanish, Vietnamese, Korean, and Tagalog

e E-newsletters: Connections and Careqiving Policy Digest

VISIT © 2021 Family Caregiver Alliance 10




Family
J&7y Careqiver
Alliance®

Information: (800) 445-8106

® When you call FCA, a program associate will:
e respond within 24 hours if not immediately available;
e listen to your situation and respond to questions;
* provide emotional support;

* make targeted referrals to community agencies and
send a packet of information to you if needed,

* refer you for a free family consultation.

VISIT © 2021 Family Caregiver Alliance 11




Family
J&7y Careqiver
Alliance®

Family Consultation

® Family Consultants are professionally trained clinicians.
They can meet with caregivers and assist them to:

e understand the symptoms of a specific diagnosis;
* plan for current and future needs;

* help you access community resources;

e problem solve for caregiver challenges;

* access ongoing support and assistance;

e access additional FCA services.

VISIT © 2021 Family Caregiver Alliance 12



Family
Careqiver
Alliance®
FCA Respite Options

® Camp for Caring — a weekend retreat for persons with

memory loss that offers:
e astructured activity program with meals and snacks;
e staff supervision and assistance with personal care;

e a nurse on staff at all times.

® Caregiver Retreats offer:
* relaxation exercises and tips for self-care;
* entertainment;

* topics of special interest to caregivers, like managing stress and
making difficult care decisions.

13
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Family
J&7y Careqiver
Alliance®

FCA Respite Options

® Depending on avallability of funds, FCA may be able to
provide a stipend that can be used to:

* hire in-home help through a private provider;

* use a home care agency that FCA contracts with;
e enroll in an Adult Day Care Program;

* temporarily place your loved one in a facility.

VISIT © 2021 Family Caregiver Alliance 14




Family
J&7y Careqiver
Alliance®

® FCA offers a variety of educational programs for caregivers:
* Classes on understanding dementia and self-care
* Workshops and conferences
e Events & Classes - Family Careqiver Alliance

® FCA offers support groups or connects caregivers with available groups
e Support Groups - Family Caregiver Alliance

® Online education
* Fact sheets
e Caregiver College and Safe at Home Videos
 All Resources - Family Caregiver Alliance

VISIT © 2021 Family Caregiver Alliance 15




Family
J&7y Careqiver
Alliancer

(@Y Caregiver
Alliances Connecting Caregivers  Caregiver Resources  Research & Policy  About FCA

' Family ®H X Recursos = Pagaaringyaman = Tainguyén Q D
F

L

p

a - )

We’re,ﬁe?éz to help you -

Register forus to call you to assess your needs.
All resources are free, and assistance through
CareNav is free, secure, and private.

Register Learn More

VISIT © 2021 Family Caregiver Alliance




Family
J&7y Careqiver
Alliance®

By joining CareNav you will be asked a brief set of questions that lead to a personal dashboard loaded with information that matches your unique caregiving needs, such as:

* FCAresources, including fact and tip sheets, videos, online classes, and support
* State and national (United States) caregiving resources

* Access to a skilled Resource Specialist

s FCAFacebook page feed

Your personal information is private and secure. Family Caregiver Alliance (FCA) does not share information without your signed permission.

Our Privacy Policy is available here. For information about FCA, please visit caregiver.org/about-fca. If you experience difficulties with the following "Become a Member" or
“Login to CareNav;" please submit a detailed explanation to info@caregiver.org.

Login to CareNav Become a Member
Email Address Email Address
Password Password

| forgot my password Repeat Password

Members and Non-members —

Country

L

When you Join or request a New Password, you will receive an email United States

confirmation. If you do not see the email in your Inbox, please check your Spam

© 2021 Family Caregiver Alliance




Family DASHBOARD

FCA Resource Specialist
Resources

J®y Careqgiver
Alliance®

P Messaging begins for those eligible
Nav*

Al's Dashboard

My Support Team

Caregiver

Welcome back!

Currently Caring For

Based on your CARE REVIEW responses we have provided some suggested resources and support options in the "My

N . FCA Resource Specialist
Resources" box on the right. 415.434.3388

800.445.8106
An FCA Resource Specialist will be assigned to support you.

You can also reach an FCA Resource Specialist at the number under "My Support Team" if you need more immediate

assistance. My Resources

RESOURCE LOCATOR
ﬂ National Care Resources
‘.* Caregiver Peer Support

Search Q DIRECT CARE
Partner Content: Home
Alone Alliance | Dealing

with Dementia-Related
Resistance

PLANNING FOR CARE
Residential Care Options:
Five Tip Sheets

Cravanmnablas

© 2021 Family Caregiver Alliance




Family
J&7y Careqiver
Alliance®

Technology Tools

® Tech Tools for Careqivers webinar

® Direct Care — medication management, communication aids,

daily tasks

®* Home & Safety — fall detection, wandering, home sensors,

cooking
® Community — care coordination, online groups

® Support — relaxation exercises, mood monitoring, telehealth

VISIT © 2021 Family Caregiver Alliance 19



Family
J&7y Careqiver
Alliance®

More Information About FCA

Family Caregiver Alliance offers education, services, research, and advocacy based on the real needs
of family and informal caregivers. Founded in the late 1970s, FCA is the first community-based nonprofit
organization in the United States to address the needs of families and friends providing long-term care
for loved ones at home.

National Center on Caregiving (NCC) was established by FCA to advance the development of high-
quality, cost effective programs and policies for caregivers in every state.

NCC sponsors Services by State, a state-by-state resource locator designed to help caregivers find
support services in their communities.

Bay Area Caregiver Resource Center — operated by FCA for the six-county San Francisco Bay Area
— provides support to family caregivers. FCA's staff of family consultants, through education programs
and direct support, offer effective tools to manage the complex and demanding tasks of caregiving.

FCA CareNav is a secure online solution for quality information, support, and resources for family
caregivers of adults with chronic physical or cognitive conditions such as Alzheimer’s, stroke,
Parkinson’s, and other illnesses.

VISIT © 2021 Family Caregiver Alliance 20




Family
J&7y Careqiver
Alliance®

Angelique Irving

(415) 434-3388, x312
alrving@caregiver.org
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