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GARE, ACEEO, CCC Board of Parole, Sheriff's Inmate Welfare Fund, CCC Juvenile Justice Commission

Please see my attached resume which chronicles my community investment activities.  My professional 
objective is to be an indispensable self-confrontation challenger and support system on understanding the 
specifics as well as nuances of racial equity, and the ability to recognize both the headwinds and tailwinds of 
racism  in all aspects of ausiness enterprise. Racial equity s realized when race can no longer be used to predict 
life outcomes, and outcomes for all groups are improved. I am recognized for a unique tactful tenacity, executive 
leadership, operational effectiveness, and the ability to establish productive relationships at all levels. Known for 
an outstanding ability to think strategically and implement practically by bringing the right people together for 
complex problem-solving purposes.  I know how to create a climate that will elicit full exchanges of information 
and full commitment from all team members to get the job done.  I am also known for galvanizing non-profit 
teams to solve community problems both functionally and financially as a catalyst and KPI driver toward 
optimum managed outcomes.  

I would like to serve on our ad hoc African American Holistic Wellness Hub Steering Committee
because I believe that I am ideally equipped to do so because of my uniquely qualified lived 
experience as a African American Septaugenarian male.  I have an insatiable appetitie to
share my knowledge and understanding to effect positive change in our community.  Since we 
moved our family to Contra Costa County in 1989 I have made every effort to honor my 
commitment to the memory of my parents and grandparents hopes for a fulfilled life by being 
actively interested, involved, and invested in the social welfare of my community as they did.
I advocate for the social welfare and education of the representative, inclusive, and extensive 
community engagement process. 

Please see attached resume under COMMUNITY INVESTMENT section for a listing of my community
experience and volunteerism.
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SUMMARY 

Senior Executive recognized for tactful tenacity, leadership, operational effectiveness, and the ability to 

establish productive relationships at all enterprise levels.  Described as a strategic visionary with strong 

implementation skills, the ability to foster cross discipline collaboration, and to bring the right people together 

for complex problem-solving purposes.  I create a climate that will elicit exchanges of information and full 

commitment from team members to achieve organizational goals and objectives.  My professional objective is 

to be an indispensable self-confrontation challenger and support system on understanding the specifics as well 

as nuances of racial equity, and the ability to recognize both the headwinds and tailwinds of racism in all aspects 

of a business enterprise and in particular with the mental illness induced by the polytrauma of racism. This is 

not EEO or Affirmative Action. Racial equity is realized when race can no longer be used to predict life 

outcomes, and outcomes for all groups are improved. I am also known for galvanizing non-profit teams to solve 

community problems both functionally and financially as a catalyst and KPI driver toward optimum managed 

outcomes.   

PROFESSIONAL EXPERIENCE 

NAMI CONTRA COSTA, Concord, CA  12/2021 – Current 

Lived Experience & Homefront Counselor 

NAMI (National Alliance on Mental Illness) is the nation’s largest grassroots mental health organization 

dedicated to building better lives for the millions of Americans affected by mental illness. NAMI advocates for 

access to services, treatment, support and research and is steadfast in its commitment to raising awareness and 

building a community of hope for all of those in need. NAMI Contra Costa is an affiliate of the National Alliance 

on Mental Illness.  

HELUNA HEALTH / CONTRA COSTA HEALTH SERVICES, Martinez, CA 3/2021 – 11/2021 

COVID-19 Community Health Ambassador 

The COVID-19 Ambassador Project focused on promoting COVID-19 testing, vaccination, and community best 

practices for safety for communities that are underserved or experiencing a surge in cases. 

GOVERNMENT ALLIANCE ON RACE AND EQUITY (GARE), Martinez, CA 1/2016 – 12/2017 

Team Lead (Volunteer), Contra Costa County Cohort 

GARE is a national network of government working to achieve racial equity and advance opportunities for all. 

The Alliance uses a three-prong approach: 

1) Support jurisdictions that are at the forefront of work to advance racial equity. 

2 )  Build pathways for new jurisdictions to begin doing racial equity work, including cohorts of new 

jurisdictions. 

3) Expand and strengthen local and regional collaborations that are broadly inclusive and focused on 

achieving racial equity.  

Over the last decade, a solid field of practice has developed that advances racial equity and transforms 

government. Government will not be able to advance racial equity without a fundamental transformation into an 

effective and inclusive democracy. GARE cohorts will implement proven practices and replicate success, 

changing the norm of what is expected and possible from government and will increase our collective impact.  

Work product results under my volunteer leadership are in the link below: 

ADOPT Resolution No. 2017/415, which affirms Contra Costa County's commitment to racial equity, 

diversity, and the Government Alliance on Race and Equity (GARE) initiative, as recommended by the 

Public Protection Committee.  

http://64.166.146.245/agenda_publish.cfm?id=&mt=ALL&get_month=11&get_year=2017&dsp=agm&seq=31791&rev=0&ag=1005&ln=62379&nseq=31805&nrev=0&pseq=31711&prev=0
http://64.166.146.245/agenda_publish.cfm?id=&mt=ALL&get_month=11&get_year=2017&dsp=agm&seq=31791&rev=0&ag=1005&ln=62379&nseq=31805&nrev=0&pseq=31711&prev=0
http://64.166.146.245/agenda_publish.cfm?id=&mt=ALL&get_month=11&get_year=2017&dsp=agm&seq=31791&rev=0&ag=1005&ln=62379&nseq=31805&nrev=0&pseq=31711&prev=0


 

PHILIP H. ARNOLD, JR. PAGE TWO 

 

CONTRA COSTA COUNTY, Martinez, CA 1/2015 – 12/2016 

Contract Consultant, Workforce Diversity & Inclusion Assurance 

Contract requires fulfillment of the specific outreach MBO's to assist the county's EEO Office.  This is a post 

DOJ Consent Decree initiative for outreach in support of the county’s workforce D&I (Diversity and Inclusion) 

as it relates to the county’s constituent labor pool demographics and enterprise equity. 

CONTRA COSTA COUNTY, Martinez, CA 3/2009 – 8/2020 

Committee Member (Volunteer), Sheriff's Inmate Welfare Fund (IWF) Under general direction the 

Sheriff’s Director of Support Services, the IWF Board Members  provide operational oversight  for  budget and 

management  support  activities  for  inmates  in  the  detention  facilities  of  the  Contra  Costa County Sheriff-
Coroner's Department. Committee Members are responsible for program and policy development for Detention 

Support Services and Inmate Services which: 
• Coordinates and manages a comprehensive program providing for the general social welfare of prisoners in 

all County Sheriffs Detention Facilities 

• Recommends approaches for the rehabilitation of inmates which will meet the objectives of the Custody 

Service Bureau 

• As assigned advises the Inmate Welfare Fund on fiscal and budgeting matters. 

EMPLOYEE BENEFIT SPECIALISTS, INC, Pleasanton, CA 3/2010 – 11/2011 

Executive Consultant, 

Responsible for national expansion through brand management, alliance partnership development, marketing 

campaigns and creating the infrastructure and foundation for the new national sales organization 

AUTOMATIC DATA PROCESSING, Pleasanton, CA  6/2003 – 6/2009 

Corporate Sales Manager, National Account Services    

Responsible for the sale of ADP Time and Labor Management (TLM) applications to the public and private 

sectors with 1000+ employees in Northern California.  Prospected and consulted with Fortune 100 corporations 

as well as local and state governments.  

Appointed to Sales/Service Advisory Board by senior management to focus on product development, process re-

engineering, and sales / service improvement. 

Sales Manager, Major Accounts    

Managed and coached 6 district sales managers in selling TotalChoice™ payroll solution to major accounts 

with 100 to 1000 employees in the Pacific Northwest region.  Ranked #1 out of 7 enterprise-wide teams in 

leading the successful nationwide product launch.  

Early Career 

ORACLE - Director, Executive Liaison Program, Worldwide Corporate Marketing  

AUTOMATIC DATA PROCESSING - Director, National Accounts 

BANK OF AMERICA - Vice President and Manager, National Sales Training   

XEROX – Territory Sales Rep and High-Volume Sales Executive 

MILITARY EXPERIENCE 
 

UNITED STATES AIR FORCE, SECURITY SERVICE 11/1965 – 8/1969 

Voice Intercept Processing Specialist - Russian Interpreter 

Intercepted, processed, and analyzed top secret cryptographic Russian Air Force voice communications in 

Europe and the Middle East.  United States Air Force Security Service  

• Graduate of the DoD Defense Language Institute – Russian Language Training, Syracuse, NY 

• Enhanced U.S. Turkish relations by playing for a semi-pro Turkish National Basketball Team.  

• Named to the U.S.A.F. Mediterranean Sea All-Conference and Europe All-Tournament Basketball Teams 

EDUCATION 
 

BA, Psychology, University of Cincinnati, Cincinnati, OH 

Certificate of Achievement, Russian, Syracuse University, Syracuse, NY (U.S. Defense Language Institute) 

 

https://en.wikipedia.org/wiki/United_States_Air_Force_Security_Service
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AWARDS 

 

Distinguished Alumnus Award, Wyoming High School, Ohio 2019 

Humanitarian of the Year Award, Contra Costa County, 2018 

Appreciation Award, California Government Alliance on Race & Equity Community – 2017 

Outstanding Friend of Education Award, Contra Costa County Assn. of Calif School Administrators, 1994 

Humanitarian of the Year Award, City of Concord Human Relations Commission, 1994 

 
VIDEOS 

 

2018 Humanitarian of the Year Celebration 

Contra Costa County 40th Annual Martin Luther King Commemoration, January 16, 2018 
I am introduced at the 1:19:10 minute mark 

Patience and Perseverance 

Contra Costa County 38th Annual Martin Luther King Commemoration, January 19, 2016 

I am introduced at the 12:00 minute mark 

Better and Not Bitter 

The Bay Church Justice Weekend, January 18, 2015     

I am introduced at the 2:45 minute mark 

 

COMMUNITY INVESTMENT 
 

Past Transportation Coordinator, Northgate Instrumental Music Boosters, 2016-2021 

Past Commissioner and Chairperson, Contra Costa County Board of Parole, 2011-2020 

Past Committee Member, Contra Costa County Inmate Welfare Fund, 2009-2020 

Past City of Concord, CA Chief of Police Citizen Advisory Committee. 2012-2018 

Past Community Advisory Committee Chair, Concord Naval Weapons Station Reuse Project, 2016-2018 

Past Board of Directors, Heritage Soccer Club, Pleasant Hill/Martinez, CA 2012-2016 

Past Chairperson, Contra Costa County Advisory Council on EEO 2013-2014 

Past Director, Calvary Community Church Mentor Program, Vallejo, CA, 2003-2005 

Past Commissioner, Contra Costa County Juvenile Justice & Prevention Commission, 2003-2004 

Leadership Concord VII, City of Concord, CA, 1993 

Business Arts Council Leadership Initiative, San Francisco Chamber of Commerce, 1993 

Past Board of Directors, Diablo Valley College Foundation 

Past Board of Directors, Concord Chamber of Commerce 

Past Board of Directors, Concord Economic Development Corporation 

Past Board of Directors, APEX-Academic Programs for Excellence 

Past Guest Lecturer, Los Medanos Criminal Justice Academy 

Past Guest Lecturer, Cultural Diversity – Contra Costa County Sheriff’s Department 

Past President & Executive Producer, Concord CitiArts Theatre 

https://www.wyomingschoolfoundation.org/index.cfm?fuseaction=cms.page&id=1138
http://contra-costa.granicus.com/MediaPlayer.php?view_id=9&clip_id=1243
http://contra-costa.granicus.com/MediaPlayer.php?publish_id=3bc72aa0-bef5-11e5-b3ab-00219ba2f017
https://vimeo.com/117339306



