
CONTRA COSTA COUNTY

AGENDA 

Advisory Council on Aging

400 Ellinwood Way, Pleasant Hill, CA 
Room 303 (Third Floor)

10:00 AMTuesday, February 4, 2025

Planning Committee

Zoom Link: https://cccounty-us.zoom.us/j/81196217695?
pwd=cxbNevZZws04C7OrQKi8yvsfCtosp6.1 | Meeting ID: 811 9621 7695 | Password: 195200 | 

Dial-In: 214 765 0478 or 888 278 0254 | Code: 698779

PUBLIC ACCESS INSTRUCTIONS: The public may attend this meeting in person at the above 
location. The public also may attend this meeting remotely via Zoom or call-in. Login information and 
call-in information is provided above. Remote attendance of this meeting is being held at the following 
locations: 26 Orinda Way, Orinda.

10:00 Welcome - Jill Kleiner

Announcement

10:02 Roll Call:

10:04 Approve January Draft Minutes 25-349

PL.01.07.25DraftMinutesAttachments:

10:05 Update from Area Agency on Aging - Alicia Espinoza

RFP 1212
ACOA Annual Report
Area Plan 2024-2028
Master Plan for Aging

10:25 Planning Committee I&A Focus Group Revisit Updates
Antioch
North Richmond
Identify fourth Focus Group Revisit Site (attached summary of focus groups)
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Advisory Council on Aging AGENDA February 4, 2025

Area Plan 2024-2028 25-350

Area Plan 2024-2028 Focus Group Feedback SummariesAttachments:

10:50 Break

11:00 2025 Area Plan Update
Review all committee/workgroup updates to objectives
Remaining timeline prior to Public Hearing in March
February 5: Executive Committee provides input on all objective updates
March 4: Planning Committee finalizes all objective updates
March 5: Executive Committee approves objective updates
March 19: AAA conducts Public Hearing to approve Area Plan update
Throughout this time, AAA will also update the Area Plan

2025 Area Plan 25-351

APU FY 25-26 Planning 01-23-25Attachments:

11:40 Public Comment:

Next Meeting:  March 4, 2025, from 10:00 am - 12:00 pm.

12:00 Adjourn

The Committee will provide reasonable accommodations for persons with disabilities planning to attend 
the Committee meetings. Contact the staff person listed below at least 72 hours before the meeting. Any 
disclosable public records related to an open session item on a regular meeting agenda and distributed 
by the County to a majority of members of the Committee less than 96 hours prior to that meeting are 
available for public inspection at 400 Ellinwood Way, Pleasant Hill, Attn: Cristina Ugaitafa during 
normal business hours. Staff reports related to items on the agenda are also accessible on-line at 
www.contracosta.ca.gov.

HOW TO PROVIDE PUBLIC COMMENT: Persons who wish to address the Advisory Council on 
Aging during public comment on matters within the jurisdiction of the Advisory Council on Aging that 
are not on the agenda, or who wish to comment with respect to an item on the agenda may comment in 
person, via Zoom, or via call-in. Those participating in person should speak when called upon by the 
chair. Those participating via Zoom should indicate they wish to speak by using the “raise your hand” 
feature in the Zoom app. Those calling in should indicate they wish to speak by pushing * 9 on their 
phone. All public comments will be limited to 2 minutes per speaker. For assistance with remote access 
contact Cristina Ugaitafa at 925 655-0775

Public comment may be submitted via electronic mail on agenda items at least one full workday prior to 
the published meeting time at email cugaitafa@ehsd.cccounty.us or by voice at (925) 655-0775. 
Comments submitted by email or voice mail will be included in the record of the meeting but will not be 
read or played aloud during the meeting.

For Additional Information Contact: cugaitafa@ehsd.cccounty.us or by voice mail at 925 655-0775.
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CONTRA COSTA COUNTY

Committee Meeting Minutes - Draft 

Advisory Council on Aging

10:00 AM 400 Ellinwood Way, Pleasant Hill, CA 

Room 303 (Third Floor)

Tuesday, January 7, 2025

Planning Committee

Zoom Link: https://cccounty-us.zoom.us/j/81196217695?

pwd=cxbNevZZws04C7OrQKi8yvsfCtosp6.1 | Meeting ID: 811 9621 7695 | Password: 195200 | 

Dial-In: 214 765 0478 or 888 278 0254 | Code: 698779

PUBLIC ACCESS INSTRUCTIONS: The public may attend this meeting in person at the above 

location. The public also may attend this meeting remotely via Zoom or call-in. Login information and 

call-in information is provided above.  Remote attendance of this meeting is being held at the following 

locations: 26 Orinda Way, Orinda.

10:00 Welcome - Jill Kleiner called the meeting to order at 10:00 am.

10:02 Announcements: None

10:03 Roll Call:

Deborah Card, James Donnelly, Kevin Donovan, Jill Kleiner, and 

Dennis Yee

Present

Candace EvansAbsent

10:04 December 2024 Draft Minutes

Approval December 2024 Draft Minutes 25-25

Attachments: PL.12.03.24DraftMinutes

A motion was made by Donovan, seconded by Yee, that this item be approved as 

amended. The motion carried by a unanimous vote.

Motion: Donovan

YeeSecond:
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Advisory Council on Aging Committee Meeting Minutes - Draft January 7, 2025

10:05 Area Agency on Aging - Alicia Espinoza:

Status of Organizational Capacity Building (RFP 1212):

Two (2) orientations were held, three (3) proposal review panels scoring due 1/8.

Upcoming RFPs for Senior Nutrition Program:

Are being drafted.

Older American's Act - One Time Only funds (OTO):

Contracts are being amended.

Other RFPs not expected in 2025.

ACOA Annual Report

10:30 Planning Committee I&A Focus Group Update:

Feedback from Focus Group Revisit - Bay Point Ambrose Senior Center

Future sites:

Antioch for February, North Richmond for April, Oakley maybe for the 4th presentation.

Antioch previous facilitator is no longer with Aging and Adult Service. Monica Wilson, Antioch 

City Council member will be asked to facilitate.

Identify fourth Focus Group Revisit Site: Prior to the 2/4/25 meeting, the Planning Committee is 

to review the initial focus group summaries to identify a fourth focus group revisit site.

10:50 Break

11:00 2025 Area Plan Update

Review committee/workgroup initial updates to objectives.

Timeline prior to Public Hearing in March:

January 9: Executive Committee to provide feedback on January 9th.

January 31: Committee/workgroups to provide final objective updates.

February 4: Planning committee to finalize objectives updates

February 5: Executive Committee to provide final review.

All committees objectives were made with the exception of Technology & Legislative which are 

pending.

Suggestions were made for workgroups to hold a mid-year review of their objectives.

Revised APU document to be forwarded to AAA staff and ACOA committee chairs.

February Planning Committee meeting to review the entire APU objectives.

March 5: Executive Committee approves objectives updates.

March 19: AAA  to update Area plan and conducts Public Hearing to approve Area Plan update.

11:01 2025 Area Plan

APU FY 25-26 Planning 12-31-24 25-26

Attachments: APU FY 25-26 Planning 12-31-24
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Advisory Council on Aging Committee Meeting Minutes - Draft January 7, 2025

11:30 Planning Committee Number of Seats/Members

Jim Donnelly to be ex-officio and a current member were discussed.

Suggestion made to change from seven seats plus an alternate.

Seats/Members will be discussed during the Executive Committee meeting.

At the Executive Committee meeting, workgroups chairs will be asked to review meeting times.

11:40 Public Comment: None.

The next meeting is currently scheduled for February 4, 2025, 10:00 am -12:00 pm

12:00 Adjourn meeting at 11:48 pm.

The Committee will provide reasonable accommodations for persons with disabilities planning to attend 

the Committee meetings. Contact the staff person listed below at least 72 hours before the meeting. Any 

disclosable public records related to an open session item on a regular meeting agenda and distributed 

by the County to a majority of members of the Committee less than 96 hours prior to that meeting are 

available for public inspection at 400 Ellinwood Way, Pleasant Hill, Attn: Cristina Ugaitafa during 

normal business hours. Staff reports related to items on the agenda are also accessible on-line at 

www.contracosta.ca.gov.

HOW TO PROVIDE PUBLIC COMMENT: Persons who wish to address the Advisory Council on 

Aging during public comment on matters within the jurisdiction of the Advisory Council on Aging that 

are not on the agenda, or who wish to comment with respect to an item on the agenda may comment in 

person, via Zoom, or via call-in. Those participating in person should speak when called upon by the 

chair. Those participating via Zoom should indicate they wish to speak by using the �raise your hand� 

feature in the Zoom app. Those calling in should indicate they wish to speak by pushing * 9 on their 

phone. All public comments will be limited to 2 minutes per speaker. For assistance with remote access 

contact Cristina Ugaitafa at 925 655-0775.

Public comment may be submitted via electronic mail on agenda items at least one full workday prior to 

the published meeting time at email cugaitafa@ehsd.cccounty.us or by voice at (925) 655-0775. 

Comments submitted by email or voice mail will be included in the record of the meeting but will not be 

read or played aloud during the meeting.

For Additional Information Contact: cugaitafa@ehsd.cccounty.us or by voice mail at 925 655-0775.
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�
$JLQJ�H[SHULHQFH�LQ�&RQWUD�&RVWD�&RXQW\��

x� 3RVLWLYH�$VSHFWV�
o� *RG�
o� 6XSSRUW�QHWZRUN�VRFLDO�VXSSRUW�
o� +DYLQJ�D�SODFH�WR�JR�
o� +HOSIXO�VWDII�
o� +HOSLQJ�RWKHUV�
o� 9ROXQWHHULQJ�
o� /HDUQLQJ�WR�SOD\�3LFNOHEDOO�

x� &KDOOHQJHV�
o� %D\�3RLQW�KDV�QR�3LFNOHEDOO�FRXUW��
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JUDQGSDUHQWV�WR�SURYLGH�VXSSRUW�DQG�FRPSDQLRQVKLS�
o� /RWV�RI�VHUYLFHV�HOVHZKHUH��H�J���&RQFRUG��EXW�QRW�LQ�%D\�3RLQW�

�
6HUYLFHV�8VHG�

x� )RRG�%DQN�
x� &DIp�&RVWD�
x� 3DUDWUDQVLW�

�
6HUYLFH�1HHGV�

x� *DV�FDUG�
x� 7D[�KHOS��VHUYLFH�LV�DYDLODEOH��EXW�SHRSOH�GRQ¶W�NQRZ�DERXW�LW��
x� $IIRUGDEOH�3DUDWUDQVLW��WUDQVSRUWDWLRQ�
x� ,QIRUPDWLRQ�DERXW�DYDLODEOH�VHUYLFHV�±�SHRSOH�GRQ¶W�NQRZ�DERXW�WKHP�
x� 7UDQVODWHG�LQIRUPDWLRQ�RQ�UHVRXUFHV�VHUYLFHV�
x� 0RELOLW\�0DWWHUV�KDV�D�ZDLW�OLVW��QRW�HQRXJK�GULYHUV�DYDLODEOH�
x� 0RELOH�PHGLFDO�VHUYLFHV�VWRSSHG��ORWV�RI�VHUYLFHV�VWRSSHG�GXULQJ�&29,'�

�
6HUYLFHV�+DUGHVW�WR�*HW��

x� 7UDQVSRUWDWLRQ�
o� $IIRUGDEOH�ULGHV�

x� &RPPXQLW\�EDVHG�KHDOWK�VHUYLFHV�H�J���0RELOH�9DQ�
x� &ODVVHV��IDOO�SUHYHQWLRQ��VHOI�GHIHQVH��
x� +HDOWK�VFUHHQLQJV�SUHYHQWLYH�FDUH��H\HV��ERQHV��HDUV��HWF��
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:LVK�/LVW�

x� 6XSSRUW�IRU�FDUHJLYHUV�
x� +RXVLQJ�

o� $VVLVWDQFH�ZLWK�DSSOLFDWLRQ�
o� +RXVLQJ�ZRUNVKRSV�

x� +RQHVW��YHWWHG�UHIHUUDO�V\VWHP�IRU�VRODU�LQVWDOODWLRQ��KRPH�UHSDLUV�
x� 1XWULWLRQDO�KHDOWK�HGXFDWLRQ�±�KHDOWK\�HDWLQJ��GLHW��ORZ�VDOW��GLDEHWHV�HGXFDWLRQ�
x� 0RUH�DFWLYLWLHV�DQG�FODVVHV��ELQJR��SRNHU��PRYHPHQW��3LFNOHEDOO�
x� 'HPHQWLD�$O]KHLPHU
V�HGXFDWLRQ��VXSSRUW�IRU��GHDOLQJ�ZLWK��KHOS�IRU�IDPLO\�PHPEHUV�
x� 5HJXODU�FODVVHV��QRW�MXVW�RQH�WLPH�
x� )UHH�KHDOWK�FDUH�IUHH�VFUHHQLQJV�
x� &HQWUDO�ZHEVLWH�WR�ILQG�RXW�DERXW�UHVRXUFHV��HYHQWV��DQQRXQFHPHQWV�
x� +HDOWK�IDLU�LQ�HYHU\�WRZQ�DQG�PRUH�RIWHQ��

�
2WKHU�&RPPHQWV�

x� 2Q�SHUVRQ�SUHVHQWDWLRQV�E\�VHUYLFH�SURYLGHUV�EHIRUH�&29,'����ZHUH�YHU\�HIIHFWLYH��
3URYLGHUV�QHHG�WR�FRPH�EDFN�LQ�SHUVRQ�WR�SUHVHQW��FRQGXFW�RXWUHDFK��

x� ,QIRUPDWLRQ�DERXW�0HGLFDUH�+,&$3�SURJUDP�LV�KHOSIXO��1HHG�PRUH�RXWUHDFK�RQ�VHUYLFHV��
�

�
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o� -RLQHG�5DLQERZ�DV�DQ�DOO\��QRZ�D�FOLHQW�

o� =RRP�KDV�EHHQ�D�WUHPHQGRXV�KHOS�ZLWK�WHOHPHGLFLQH��SDUWLFLSDWLQJ�LQ�DFWLYLWLHV�

o� 5DLQERZ�KHOSV�ZLWK�ORQHOLQHVV��LVRODWLRQ�

o� 5RWDU\�FRPHV�WR�KRPH�WR�KHOS�

x� &KDOOHQJHV�

o� /LNHV�&&&�EXW�GRHV�QRW�OLNH�ZKDW�LW�RIIHUV�WR�VHQLRUV�

o� (DVW�&RXQW\�OHVV�UHVRXUFHG�

o� /RWV�RI�KHDOWK�FKDOOHQJHV�
o� 'LVDELOLW\�

o� *ULHI�DQG�ORVV�

o� ,GHQWLW\�

o� ,+66�3XEOLF�$XWKRULW\�ZRUNHU�KDUG�WR�JHW��$SSURYHG�EXW�FRXOG�QRW�JHW�D�ZRUNHU��
1RW�HQRXJK�,+66�KRXUV��

�

6HUYLFHV�8VHG�

x� $$53�7D[�$LGH�

x� 0RELOLW\�0DWWHUV��EXW�QRW�HQRXJK�GULYHUV��

x� 3DUDWUDQVLW�

x� 7U\LQJ�WR�JHW�6HFWLRQ���OLVW��EXW�QR�OXFN�JHWWLQJ�KRXVLQJ�

x� 3*(�XWLOLW\�GLVFRXQW�

x� +,&$3�SUHVHQWDWLRQ�RQ�VFDPV�

x� $GXOW�FODVVHV�DW�$FDODQHV�±�\RJD��DHURELFV��VRFLDO�HYHQWV�
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x� +HDOWK�H[SR�DW�&RQFRUG�6HQLRU�&HQWHU�

x� &DQFHU�VXSSRUW�VHUYLFHV�LQ�WKH�%D\�$UHD�

x� 9HWHUDQV�VHUYLFHV�

�

6HUYLFH�1HHGV�6HUYLFHV�+DUGHVW�WR�*HW�

x� 6HUYLFHV�KDUG�WR�JHW�WR�ZLWKRXW�WUDQVSRUWDWLRQ�

x� +DUG�WLPH�JHWWLQJ�ULGHV�XQWLO�WKH\�IRXQG�0RELOLW\�0DWWHUV��EXW�LW�LV�QRW�DOZD\V�DYDLODEOH�

x� 1HHG�PRUH�VXEVLGL]HG��DIIRUGDEOH�WUDQVSRUWDWLRQ�RSWLRQV��HVSHFLDOO\�IRU�GLVDEOHG�

LQGLYLGXDOV�

x� 1HHG�DFFHVVLEOH�ULGHV�WKDW�DFFRPPRGDWH�VFRRWHUV��ZKHHOFKDLUV�

x� %XVLQHVV�KRXUV�QRW�FRQYHQLHQW�IRU�WKRVH�ZKR�DUH�VWLOO�ZRUNLQJ�

x� 3KRQH�WUHH�EXGG\�V\VWHP�WR�FDOO�ZKHQ�D�QHHG�DULVHV�WKDW�LV�QRW�HPHUJHQF\�EXW�XUJHQW�

x� 'HQWDO�RUDO�KHDOWK�VHUYLFHV�±�FDQQRW�ILQG�LQIRUPDWLRQ��QHHG�DIIRUGDEOH�FDUH�

�
)LQGLQJ�,QIRUPDWLRQ�DERXW�6HUYLFHV�

x� 2QOLQH�LQWHUQHW�

x� $$$�

x� (DVW�%D\�7LPHV�QHZVSDSHU�

x� 6HQLRU�&HQWHUV�±�&RQFRUG��3OHDVDQW�+LOO��0DUWLQH]�

x� :RUG�RI�PRXWK��SHUVRQDO�QHWZRUNV�
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x� 5DLQERZ�LV�D�UHVRXUFH�DQG�VXSSRUW�
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x� +RPH�+HDOWK�$LGH��SURYLGHG�E\�KRVSLWDO��

�

:LVK�/LVW�
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x� +RXVLQJ�WUDLQLQJ�±�QDYLJDWLRQ��DSSOLFDWLRQ�SURFHVV��ORZ�LQFRPH�KRXVLQJ�RSWLRQV�

�
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x� *HW�RQ�KRXVLQJ�OLVW��PDQ\�OLVWV��WR�EH�DEOH�WR�JHW�LQ�ZKHQ�QDPH�FRPHV�XS�

x� 6HQG�PDLOHUV��FRQGXFW�ZRUNVKRSV�SUHVHQWDWLRQV�DERXW�KRXVLQJ�DQG�RWKHU�VHUYLFHV�WR�

LPSURYH�DFFHVV�WR�VHUYLFHV�DQG�JHW�LQIRUPDWLRQ�WR�SHRSOH�ZKR�GR�QRW�XVH�WKH�LQWHUQHW�

x� 'HYHORS�D�EURFKXUH�WKDW�KDV�FKDUW�RI�VHUYLFHV�ZLWK�HOLJLELOLW\�FULWHULD��IHHV��HWF��

x� /RRN�LQWR�*R�*R�*UDQGSDUHQWV�±�IHH�IRU�VHUYLFH�EXW�QRPLQDO�
�
�
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�
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o� /RZ�FULPH�

o� )LVKLQJ�LV�JRRG�

x� &KDOOHQJHV�
o� 1RW�GULYLQJ�±�GRHV�QRW�IHHO�VDIH�XVLQJ�SXEOLF�WUDQVLW�GXH�WR�&29,'�
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o� 7RR�PXFK�UHG�WDSH�WR�JHW�LQ�SXEOLF�SURJUDPV��OHQJWK\�SURFHVV�

o� 0LQRU�KRPH�UHSDLUV�FRVWO\��QHHG�YHWWHG�FRQWUDFWRUV��QHHG�³GR�LW�\RXUVHOI´�FODVVHV��

o� $IIRUGDEOH�KRXVLQJ�
o� 6FDPV�WDUJHWLQJ�VHQLRUV�

o� 3RVW�&29,'�UH�HQWU\�LV�KDUG��QHHG�WR�EXLOG�PRPHQWXP�

�

6HUYLFHV�8VHG�

x� 3*(�XWLOLW\�GLVFRXQW�

x� 6HQLRU�OXQFK�

x� &ODVVHV�DQG�DFWLYLWLHV��H[HUFLVH��VHOI�GHIHQVH��ILEHU��L3KRQH�$QGURLG��ELQJR��OHJDO�FOLQLF��

VTXDUH�GDQFLQJ�

x� )RRG�SDQWU\�

x� %RXWLTXH��LQGRRU�RXWGRRU�IOHD�PDUNHW�

�
6HUYLFH�1HHGV�6HUYLFHV�+DUGHVW�WR�*HW�

x� 7HFK�FODVVHV�±�KRZ�WR�VHOO�WKLQJV�RQOLQH�

x� 1HHG�PRUH�FHOO�SKRQH�WUDLQLQJ�

x� $IIRUGDEOH�VRODU�SURJUDP�±�KRZ�WR�JHW�RQ�SURJUDPV�

x� %DVLF�GHQWDO�VHUYLFHV�±�DIIRUGDELOLW\�DQ�LVVXH��ORZHU�FRVW�LQVXUDQFH�DQ�LVVXH��GRFWRUV�WKDW�

DFFHSW�0HGL&DO�

x� 9$�EHQHILWV�QRW�NQRZ�±�9HWV�QHHG�KHOS�QDYLJDWLQJ�WKH�V\VWHP�DQG�ILQGLQJ�ZKDW¶V�

DYDLODEOH�

x� $IIRUGDEOH�KRXVLQJ�

x� &+3�FODVV�RQ�VDIH�GULYLQJ�

x� 6DYLQJ�PRQH\�RQ�FDEOH�±�LQIR�RQ�VWUHDPLQJ�VHUYLFHV�RSWLRQV�

x� 7UDQVSRUWDWLRQ�±�QHHG�VHDPOHVV��FRQQHFWHG��0RELOLW\�0DWWHUV�JRRG�UHVRXUFH�EXW�QRW�

DOZD\V�DYDLODEOH��

x� 6XSSRUW�JURXSV�IRU�ZLGRZV�±�RQOLQH�FODVVHV�

�
)LQGLQJ�,QIRUPDWLRQ�DERXW�6HUYLFHV�

x� 0LQL�JXLGH�

x� 6HQLRU�UHVRXUFH�IDLU�

x� ,QWHUQHW�

x� 6HQLRU�FHQWHU�ZHEVLWH�FDQ�EH�D�UHVRXUFH�EXW�QHHGV�ZRUN�

�

1HHGV�$GGUHVVHG�:HOO�

x� /XQFK�SURJUDP�±�VRFLDO��VKDUH�LQIRUPDWLRQ�

x� )DUPHU¶V�0DUNHW��)RRG�3DQWU\�

x� &LW\�RI�2DNOH\�VXSSRUW�RI�VHQLRU�SURJUDPV�

x� %LQJR�D�VRXUFH�RI�LQFRPH�IRU�2DNOH\�6HQLRU�&LWL]HQV�

x� 2DNOH\�6HQLRU�&LWL]HQV�YHU\�JUDVVURRWV�

�

:LVK�/LVW�

x� %ULQJ�EDFN�+HOSLQJ�+DQGV�±�IUHH�UHSDLUV��

x� +DELWDW�IRU�+XPDQLW\��

x� %XLOW�IRU�=HUR�3URJUDP�±�KRXVLQJ�WKH�KRPHOHVV�9HWV�
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&RUULQH�6DLQ�&RPPXQLW\�&HQWHU��1��
5LFKPRQG�

����������� -LOO�.OHLQHU� Q� ����

�
$JLQJ�H[SHULHQFH�LQ�&RQWUD�&RVWD�&RXQW\��

x� 3RVLWLYH�$VSHFWV�

o� *ODG�WR�EH�ROG�
o� 'R�QRW�PLQG�EHLQJ�ROG�

o� %HLQJ�KRXVHG�

o� 3K\VLFDO�LPSURYHPHQW�WKURXJK�H[HUFLVH�

x� &KDOOHQJHV�

o� 6OHHS�LV�D�SUREOHP�
o� *HWWLQJ�DURXQG�LV�D�FKDOOHQJH�

o� 'ULYLQJ�JHWV�KDUG��HVSHFLDOO\�DW�QLJKW��IUHHZD\�LV�PRUH�FKDOOHQJLQJ�

o� 6WUHHWV�QRW�VDIH�IRU�SHGHVWULDQV��HVSHFLDOO\�LQ�IDOO�DQG�ZLQWHU�

o� :RXOG�SUHIHU�WR�ZDON�LI�VWUHHWV�DUH�VDIHU�
o� 'HFOLQH�LQ�SK\VLFDO�KHDOWK�±�LPSHGHV�LQ�GRLQJ�WKLQJV��H�J���H[HUFLVH��OLNH�EHIRUH�

�

6HUYLFHV�8VHG�

x� ���+RXU�)LWQHVV�

x� 6HQLRU�&HQWHU�DFWLYLWLHV�

x� 7XHVGD\�%LQJR��H[HUFLVH�SURJUDPV�

x� )RRG�3DQWU\�

x� �

�

6HUYLFH�1HHGV�

x� 9ROXQWHHUV��HVSHFLDOO\�\RXQJ�SHRSOH��WR�KHOS�ZLWK�OLIWLQJ�WKLQJV��JHWWLQJ�DURXQG�

x� +R\HU�OLIW�WR�KHOS�ZLWK�OLIWLQJ�D�SHUVRQ�

x� 7UDQVSRUWDWLRQ�

o� 1R�WUDQVSRUWDWLRQ�VHUYLFH��

o� 7UDQVSRUWDWLRQ�WR�PHGLFDO�DSSRLQWPHQWV��GLDO\VLV�

o� )UHH�ULGHV�RU�DIIRUGDEOH�ULGHV�
o� 5LGHV�DYDLODEOH����KRXUV�IURP�HPHUJHQF\�URRP�WR�KRPH�

�

6HUYLFHV�+DUGHVW�WR�*HW�

x� 3UR[LPLW\�RI�VHUYLFHV��VXFK�DV�JURFHU\��SKDUPDF\�WR�ZKHUH�SHRSOH�OLYH�

x� /DXQGURPDW�±�XVHG�WR�KDYH�RQH�LQ�WKH�QHLJKERUKRRG�EXW�QRW�DQ\PRUH�

x� 0RELOLW\�0DWWHUV�GR�QRW�JR�WR�5LFKPRQG�(O�&HUULWR�

x� /RQJ�ZDLW�DW�:DOJUHHQV�WR�JHW�SUHVFULSWLRQ�

x� 1HHG�KHOS�ZLWK�OLIWLQJ�

x� %ULQJ�VHUYLFHV�WR�WKH�6HQLRU�&HQWHU��VXFK�DV�YDFFLQH��IOX�FOLQLFV�

x� 'HOLYHU\�VHUYLFH�IRU�JURFHULHV��SUHVFULSWLRQ�±�ZRXOG�EH�KHOSIXO�LI�IUHH�

x� 1DYLJDWLQJ�WKH�LQWHUQHW�

�

)LQGLQJ�,QIRUPDWLRQ�DERXW�6HUYLFHV�

x� 6HQLRU�FHQWHU�
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�

�

1HHGV�$GGUHVVHG�:HOO�

x� )RRG�3DQWU\�

x� 6HQLRU�FHQWHU�

�

:LVK�/LVW�

x� /RZ�FRVW��IUHH�WUDQVSRUWDWLRQ�VHUYLFH�

x� 'HOLYHU\�VHUYLFH�

x� ,QWHUQHW�DFFHVV�DQG�WUDLQLQJ�

x� $GYDQFH�SODQQLQJ�IRU�KHDOWK��ZLOOV�±�IUHH�VHUYLFH�

x� +RXVH�FOHDQLQJ�

x� +HOS�ZLWK�GDLO\�WDVNV��LQFOXGLQJ�KRPH�GHOLYHUHG�PHDOV�DQG�SDLQWLQJ�VHUYLFHV�

x� 6RPHRQH�DW�WKH�FHQWHU�OLEUDU\�WR�KHOS�ZLWK�VHWWLQJ�XS�DSSRLQWPHQWV��GHOLYHU\�VHUYLFH�

x� :DNH�XS�ZLWK�QR�SDLQ�

x� 9HWWHG�KDQG\SHUVRQ�

x� %DUEHU�VHUYLFH�DW�WKH�FHQWHU�

x� $JH�JUDFHIXOO\��H[HUFLVH��KHDOWK\�OLIHVW\OH��

�

2WKHU�&RPPHQWV�

x� 1HHG�WR�SODQ�DKHDG�IRU�DJLQJ��GHFOLQH�
�
�

0RQXPHQW�&ULVLV�&HQWHU��&RQGRUG��±�
6SDQLVK�VSHDNLQJ�FRPPXQLW\�

����������� 0DULO\Q�)RZOHU� Q� ����

�
$JLQJ�H[SHULHQFH�LQ�&RQWUD�&RVWD�&RXQW\��

x� 3RVLWLYH�$VSHFWV�

o� 0RQXPHQW�&ULVLV�WUDQVSRUWDWLRQ�KHOSV�WR�JHW�WR�DQG�IURP�SODFHV�

o� (QWHUWDLQPHQW��LI�DIIRUGDEOH��

o� &RPPXQLW\�&ROOHJHV�±�DIIRUGDEOH�FODVVHV��DYDLODEOH�RQOLQH�

o� &RXQW\�LV�GLYHUVH��ORWV�RI�HWKQLF�UHVWDXUDQWV�DQG�JURFHU\�VWRUHV�

x� &KDOOHQJHV�

o� /DFN�RSSRUWXQLWLHV�IRU�JURXS�VRFLDOL]LQJ��PRYLHV��ILHOG�WULSV��RXWLQJV�

o� /DQJXDJH�DFFHVV�±�6SDQLVK��0DQGDULQ�

o� :DONLQJ�WR�SODFHV�GLIILFXOW��EHWWHU�OLJKWHG�VLGHZDONV�QHHGHG��VDIHU�VWUHHWV�

o� 1HLJKERUKRRG�VDIHW\�DQ�LVVXH��VHQLRUV�WDUJHWHG�LQ�FHUWDLQ�SODFHV�
o� 7R�IURP�%$57�GLIILFXOW�ZLWKRXW�WUDQVSRUWDWLRQ�

o� /DFN�DFFHVV�WR�JRRG�HQWHUWDLQPHQW�LQ�&RQFRUG�

o� 1HHG�IRRG�DFFHVV��IRRG�GHVHUWV�HYHU\ZKHUH�&&&�

o� +DUG�WR�JHW�WR�SODFHV�
o� $FWLYLWLHV�FRVW�PXFK�

o� 7UDQVSRUWDWLRQ�KDV�HOLJLELOLW\�UHTXLUHPHQWV��H�J���GLVDEOHG�

o� ,QIRUPDWLRQ�RQ�VHUYLFHV��HOLJLELOLW\�UHTXLUHPHQWV�KDUG�WR�ILQG�

o� $IIRUGDELOLW\�RI�WUDQVSRUWDWLRQ��UHQW�DQ�LVVXH�
�
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6HUYLFHV�8VHG�

x� 0RQXPHQW�&ULVLV�&HQWHU�VHUYLFHV�±�7DL�&KL�

x� 6HQLRU�&HQWHU�VHUYLFHV�

x� $$53�7D[�SUHS�

x� &DIp�&RVWD�

x� %LQJR��

x� /LEUDULHV�±�PRYLHV��WDONV��VSHDNHUV��HWF��

x� )RRG�%DQN�

x� .LQVKLS�FDUHJLYHU�VHUYLFHV��PXVW�EH�HOLJLEOH��

�

6HUYLFHV�1HHGHG�

x� /DQJXDJH�DFFHVV��0DQGDULQ��

x� 7UDQVSRUWDWLRQ�WR�JHW�WR�6HQLRU�&HQWHU�

x� %XVW�VWRS�LQ�IURQW�RI�6HQLRU�&HQWHU�

x� %ULQJ�EDFN�VRFLDO�GDQFH�IRU�6SDQLVK�VSHDNHUV�

x� $IIRUGDEOH�VHUYLFHV�±�QHHG�WR�NQRZ�FRVW�DKHDG�RI�WLPH�

�

6HUYLFHV�+DUGHVW�WR�*HW�

x� 7UDQVSRUWDWLRQ��

o� 7R�6HQLRU�&HQWHU�

o� :HHNHQGV��DIWHU�KRXUV��ODVW�PLOH�WR�IURP�%$57��QRQ�PHGLFDO�WUDQVSRUWDWLRQ�
o� $IIRUGDEOH��DYDLODEOH�

o� &OHDU�LQIRUPDWLRQ�RQ�SXEOLF�WUDQVLW�RSWLRQV�

x� ,VVXH�DPSOLILHG�LQ�IDU�(DVW�&RXQW\�±�%UHQWZRRG��%HWKHO�,VODQG�

x� 6DIHW\�HVFRUWV��HVSHFLDOO\�HYHQLQJV��GXVN�

x� 7HOHSKRQH�UHDVVXUDQFH�±�SULRULWL]H�WKLV�VHUYLFHV�

x� +RPH�EX\LQJ�LQIRUPDWLRQ�IRU�ORZ�LQFRPH��ILUVW�WLPH�KRPHEX\HUV�

x� &HQWUDO�FRPPXQLFDWLRQ�YLD�WH[W��

x� 9HU\�KDUG�IRU�SHRSOH�WR�UHDFK�&RXQW\�&DO)UHVK��0HGL&DO��[���

o� 3KRQH�WUHH�PHVVDJH�WRR�ORQJ�

o� 3DUNLQJ��WUDQVSRUWDWLRQ�

o� &OHDU�LQVWUXFWLRQ�ZKHUH�WR�JR��HOLJLELOLW\�

x� 3DUNV�ZLWK�WUHHV��VKDGH��VDIH�WR�JHW�WR�

�
)LQGLQJ�,QIRUPDWLRQ�DERXW�6HUYLFHV�

x� /RV�0HGDQRV�&ROOHJH�

x� 0RQXPHQW�&ULVLV�&HQWHU�

x� ,QIRUPDWLRQ�)DLUV�

x� :RUG�RI�PRXWK�±�EHWWHU�LI�WKHUH¶V�D�WH[W�V\VWHP�

�

1HHGV�$GGUHVVHG�:HOO�

x� 0HGL&DO��RQFH�\RX�KDYH�LW��

x� 9DFFLQDWLRQV�DW�SKDUPDFLHV�

x� &RPPXQLW\�FROOHJHV�WKDW�RIIHU�GHQWDO�VHUYLFHV�

x� 0RQXPHQW�&ULVLV�&HQWHU�
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x� &DUHJLYHU�VXSSRUW�JURXS�IRU�JUDQGSDUHQWV�EULQJLQJ�XS�JUDQGFKLOGUHQ�

x� $$53�7D[�$LG�±�FDQ�JHW�WUDLQLQJ�DV�D�YROXQWHHU�

�

:LVK�/LVW�

x� $IIRUGDEOH�KRXVLQJ�QHDU�WUDQVSRUWDWLRQ�

x� :DWHU�KHDWHU��

x� ,QFRPH�VXSSRUW�IRU�WKH�GLVDEOHG�

x� &OLSSHU�FDUG�GLVFRXQW��PXVW�DSSO\��

x� /,+($3�UXQQLQJ�RXW��QHHG�GLVFRXQW�RQ�XWLOLWLHV�

x� 5HQW�KHOS�IRU�VHQLRUV�HYLFWLRQ�SUHYHQWLRQ�±�&LWLHV�QHHG�WR�SDVV�RUGLQDQFH�IRU�UHQWHU�

SURWHFWLRQ�

x� 6RFLDO�ZRUNHU�DYDLODEOH�DW�WKH�&ULVLV�&HQWHU�WR�KHOS�ZLWK�HQUROOPHQW�

x� 2SHQ�VSDFHV��FOHDQ�ZDWHUZD\V��VRODU�

x� (OHFWULF�SXEOLF�WUDQVSRUWDWLRQ�

x� /HDVK�ODZV�

�

2WKHU�&RPPHQWV�

x� %ULQJ�EDFN�VHUYLFHV�SUH�&29,'��FODVVHV�WKDW�VWRSSHG�GXH�WR�&29,'�VKRXOG�FRPH�EDFN�

x� /LEUDU\�RSHQ�RQ�6XQGD\V�

x� /D�&OLQLFD�GHOD�5D]D�XVHG�WR�SURYLGH�ULGHV�EXW�VWRSSHG�

x� 6HH�ZKDW�RWKHU�FRXQWLHV�DUH�GRLQJ�WR�DGGUHVV�LVVXHV�

x� 6SDUN3RLQW�LV�D�UHVRXUFH�IRU�ILQDQFLDO�PDQDJHPHQW�IRU�ORZ�LQFRPH�

x� /RRN�LQWR�(O�7LPSDQR�DV�D�PRGHO�IRU�LQIRUPDWLRQ�GLVVHPLQDWLRQ�YLD�WH[W�

x� 3DUWQHU�ZLWK�+HDOWK�6HUYLFHV�WR�VHH�ZKDW�HOVH�FDQ�EH�RIIHUHG�WKURXJK�0HGL&DO��H�J��
PRELOH�FOLQLFV�

x� )UXVWUDWHG�E\�ODFN�RI�DFFHVV�WR�LQIRUPDWLRQ�RQ�ORFDO�HYHQWV�DQG�UHVRXUFHV��SDUWLFXODUO\�IRU�

WKRVH�ZKR�GR�QRW�XVH�WHFKQRORJ\�

�

�

$QWLRFK�6HQLRU�&HQWHU� ����������� /\QQHWWH�:DWWV� Q� ����

�
$JLQJ�H[SHULHQFH�LQ�&RQWUD�&RVWD�&RXQW\��

x� 3RVLWLYH�$VSHFWV�

o� (QMR\�DVVLVWDQFH��KHOS�ZLWK�GLVDELOLW\�

o� )HHOV�JRRG�LQVLGH�HQFRXUDJHG�DERXW�DELOLW\�

o� (QMR\V�WKH�6HQLRU�&HQWHU��VRFLDOL]LQJ��PHHWLQJ�SHRSOH�±�FDPH�RXW�RI�VKHOO��FHQWHU�
FKDQJHG�KHU�OLIH�

o� &RXQW\�VRFLDO�VHUYLFHV�

o� 0LOLWDU\�YHU\�KHOSIXO��ZDV�LQ�D�ZKHHOFKDLU��QRZ�PRELOH��

x� &KDOOHQJHV�

o� &&&�GRHV�QRW�KDYH�HQRXJK�VHUYLFHV��QRW�HQRXJK�RXWUHDFK��LQIRUPDWLRQ�ZKHUH�WR�
JR��ZKDW�VHUYLFHV�DUH�DYDLODEOH�

o� (OHFWHG�RIILFLDOV�GR�QRW�YLVLW�FRPPXQLWLHV�HQRXJK��XQOHVV�WKHUH¶V�DQ�HOHFWLRQ��

o� 6HQLRUV�YXOQHUDEOH�WR�FULPH�

o� )LQGLQJ�UHVRXUFHV�LQ�&&&�LQ�KDUG�
�
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6HUYLFHV�8VHG�

x� 3DUDWUDQVLW�

x� 7U\�0\�5LGH������

x� 6XEVLGL]HG�/\IW�8EHU������

x� 7UL�'HOWD�ULGH�ERRNOHWV�

x� )RRG�3DQWU\�

x� 3*(�±�XWLOLW\�GLVFRXQW��LQVWDOO�FHQVRUV�IRU�HQHUJ\�VDYLQJV�

x� 6HQLRU�&HQWHU�

x� 0HGLFDO�$OHUW�

x� $$53�GHQWDO��YLVLRQ�VHUYLFHV�

�

6HUYLFHV�1HHGHG�

x� (PHUJHQF\�SUHSDUHGQHVV��NQRZ�ZKHUH�WR�JR�

�
6HUYLFHV�+DUGHVW�WR�*HW�

x� +RPHOHVV�SURJUDPV��PRVW�SHRSOH�GRQ¶W�NQRZ��

x� %XFNOHG�VLGHZDONV��IHOO�±�ZKR�WR�FDOO"��

x� 6HFWLRQ���ORQJ�ZDLWLQJ�OLVW�

x� 7UDQVSRUWDWLRQ�

o� 'LDO�$�5LGH�QHHGV�LPSURYHPHQW�±�WLPHOLQHVV��UHOLDELOLW\�

o� 7UL�'HOWD�SUREOHPV�±�ORQJ�ULGH�RQ�WKH�YHKLFOH��VFKHGXOLQJ�SUREOHPV�
o� /LPLWHG�ZHHNHQG�ULGHV�RU�QRQH�DYDLODEOH�

o� 6XQGD\�ULGH�WR�FKXUFK�QRW�DYDLODEOH�

o� 1R�VKRZV��ODWH�

o� 1R�ZKHHOFKDLU�DFFHVVLEOH�ULGHV�

x� ,QFUHDVH�OLQH�IRU�GDLO\�QHHGV��QRW�MXVW�IRU�ZRUNLQJ�SHRSOH�

x� 0LGGOH�LQFRPH�VWXFN�±�QRW�TXDOLILHG�IRU�SXEOLF�VHUYLFHV�EXW�FDQQRW�DIIRUG�WR�SD\�

�

)LQGLQJ�,QIRUPDWLRQ�DERXW�6HUYLFHV�

x� :RUG�RI�PRXWK�

x� 6HQLRU�&HQWHU�

x� 3*(�ELOO�

x� 5HVRXUFH�IDLUV�

x� ,QWHUQHW�

x� /LEUDU\�

x� &KXUFKHV�±�*UDFH��-HVXV�&KULVW�/DWWHU�'D\��)HOORZVLS�

�

1HHGV�$GGUHVVHG�:HOO�

x� 0RELOLW\�0DWWHUV�

x� 3KDUPDF\�JLYLQJ�IOX�&29,'�VKRWV�

x� 0HDOV�RQ�:KHHOV�
�

:LVK�/LVW�

x� *DLQ�IXOO�PRELOLW\�

x� )LQDQFLDO�KHOS�
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x� 'HEW�IUHH�

x� ,QFUHDVH�ZDJHV�IRU�7UL�'HOWD�EXV�GULYHUV�

x� *UDWHIXO�IRU�KDSS\�IDPLO\�

x� 7R�VHH�VRQ�DJDLQ�

x� 7R�VHH�WKH�QH[W�GD\�

x� %H�IXOO\�KHDOHG�

�
2WKHU�&RPPHQWV�

x� $WWHQG�&LW\�&RXQFLO��7UL�'HOWD�PHHWLQJV�WR�YRLFH�FRQFHUQV�
x� %ULQJ�EDFN�³WR�JR´�PHDOV�

x� 1HHG�WR�RIIHU�IOX�&29,'�VKRWV�DW�WKH�FHQWHU�

x� +DYH�PHGLFDO�VWDII�DYDLODEOH�DW�WKH�FHQWHU�

x� 8QKDSS\�ZLWK�DPEXODQFH�VHUYLFHV��HVSHFLDOO\�IRU�ZKHHOFKDLU�XVHUV�
�
�

*UDFH�/DR�/XWKHUDQ�&KXUFK�
�5LFKPRQG��

����������� 6DU\�7DWSDSRUQ� Q� ����

�
$JLQJ�H[SHULHQFH�LQ�&RQWUD�&RVWD�&RXQW\��

x� 3RVLWLYH�$VSHFWV�
o� (QMR\�FRPSDQ\�RI�RWKHU�VHQLRUV�±�WHOO�VWRULHV��FRPIRUW�

o� $$$�LV�DQ�DOO\�LQ�WKH�&RXQW\�

o� &RXQW\�DGYRFDWLQJ�IRU�WKH�/DR�FRPPXQLW\�

x� &KDOOHQJHV�

o� 1R�VHUYLFHV�IRU�WKH�/DR�FRPPXQLW\�
o� /RQHOLQHVV��

o� /DQJXDJH�EDUULHU�

o� 5HO\�RQ�IDPLO\�IRU�WUDQVSRUWDWLRQ�WR�DSSRLQWPHQWV��EXW�WKH\�KDYH�QR�WLPH�QRW�

DOZD\V�DYDLODEOH�
o� 6FDPV��WKHIW�±�VHQLRUV�YXOQHUDEOH�

�

6HUYLFHV�8VHG�

x� $VLDQ�RUJDQL]DWLRQV��$3+$1��/DR�)DPLO\��±�PDLQVWUHDP�RUJDQL]DWLRQV�QRW�SUHVHQW�IRU�

WKH�/DR�FRPPXQLW\�

x� ,+66�

x� )DPLOLHV�SURYLGH�WUDQVODWLRQ�DQG�ULGHV�

x� 1HHG�:HVW&DW�WR�JR�WR�SODFHV�ZKHUH�/DR�FRPPXQLW\�JRHV��H�J���*UDFH�/DR�&KXUFK�

�

6HUYLFHV�1HHGHG�

x� 1R�VHUYLFHV�IRU�WKH�/DR�FRPPXQLW\�

x� *DUGHQLQJ�SURMHFWV�

x� 7UDQVSRUWDWLRQ�

x� 7UDQVODWLRQ�±�PHGLFDO�GRFWRU�HVSHFLDOO\�

x� )LHOG�WULSV�

x� 0HDOV�RQ�:KHHOV�

x� 6KRUW�WULSV�WR�WKH�&LW\�
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x� 6FDP�SUHYHQWLRQ�

x� 3*(�SURJUDP��ORZHU�XWLOLW\�ELOOV�

�

6HUYLFHV�+DUGHVW�WR�*HW��

x� 1HHG�PRUH�VHUYLFHV�IRU�/DR�VHQLRUV�

x� $FFHVV�WR�&RXQW\�VHUYLFHV�

x� /DQJXDJH�LV�D�EDUULHU�WR�DFFHVVLQJ�VHUYLFHV�

x� 5HQW�KRXVLQJ�YHU\�KLJK��

x� $IIRUGDEOH�VHQLRU�KRXVLQJ�

x� 6HFWLRQ���

x� 0HQWDO�KHDOWK�VHUYLFHV�±�GLIILFXOW�WR�JHW��YHU\�LPSRUWDQW�

x� 0HGLFDO�HTXLSPHQW�VXSSRUW�

x� ,+66�KRPH�FDUH�KHOS��LQFOXGLQJ�WUDQVSRUWDWLRQ�

x� 7UDQVSRUWDWLRQ�WR�GRFWRU¶V�DSSRLQWPHQWV�

x� &RVW�RI�EDVLV�QHFHVVLWLHV�WRR�KLJK�

�

)LQGLQJ�,QIRUPDWLRQ�DERXW�6HUYLFHV�

x� $ODPHGD�.KPX�OHDGHUV�

x� $%/(�

x� /DR�FRPPXQLW\�OHDGHUV�

x� $$$�6RFLDO�6HUYLFHV�

x� &KXUFKHV�

x� :RUG�RI�PRXWK�

�
1HHGV�$GGUHVVHG�:HOO�

"""�

�

:LVK�/LVW�

x� 6HQLRU�&RPSDQLRQ�SURJUDP�

x� 6HQLRU�GULYHU¶V�OLFHQVH�DVVLVWDQFH�

x� 6HQLRU�FHQWHU�IRU�0LHQ�JURXS�

x� 7UDQVSRUWDWLRQ�VXSSRUW�

x� 6HQLRU�3URJUDPV�
�
�

0LUDIORUHV�6HQLRU�$SDUWPHQWV� ����������� -HQQLIHU�'RUDQ� Q� ����

�
$JLQJ�H[SHULHQFH�LQ�&RQWUD�&RVWD�&RXQW\��

x� 3RVLWLYH�$VSHFWV�

o� 5LFKPRQG�7UDQVLW�

o� $&�7UDQVLW�

o� &OLSSHU�&DUG�
o� &LW\¶V�/\IW�SURJUDP��5LFKPRQG�RQO\��

o� 0RELOLW\�0DWWHUV�

o� 0HGL&DO�SD\LQJ�IRU�FR�SD\V�

x� &KDOOHQJHV�
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o� )LQGLQJ�DIIRUGDEOH�KRXVLQJ�

o� /DFN�RI�DIIRUGDEOH�KRXVLQJ�

o� (%7�&DO)UHVK�GUDVWLFDOO\�UHGXFHG�WR�SUH�&29,'�UDWHV�
o� 6DIHW\�RI�QHLJKERUKRRG�D�FRQFHUQ�

o� $XGLW�FODVVHV�DW�FRPPXQLW\�FROOHJHV�VWRSSHG�

o� $IIRUGDEOH�KHDOWK�FDUH�

o� 7UDQVSRUWDWLRQ�DIIRUGDELOLW\�DQG�DFFHVVLELOLW\�
�

6HUYLFHV�8VHG�

x� 7UDQVSRUWDWLRQ�

x� /LEUDU\�

x� +RPH�+HDOWK�$LGH�SURYLGHG�E\�GRFWRU�

x� 0LUDIORUHV�+RXVLQJ�

x� $$53�

x� )RRG�GLVWULEXWLRQ�SURJUDP��QRW�DOZD\V�KHDOWK\�EXW�DYDLODEOH��

�

6HUYLFHV�1HHGHG�

x� ,QIRUPDWLRQ�RQ�ZKDW¶V�DYDLODEOH��XQKHOSIXO�UHVSRQVHV�

x� ,QIRUPDWLRQ�DOZD\V�LQ�(QJOLVK��QHHG�WUDQVODWHG�PDWHULDOV�IRU�UHVLGHQWV�

x� 0HDOV�RQ�:KHHOV�IRRG�VKRXOG�EH�KHDOWKLHU�DQG�SDODWDEOH�

x� (DVW�&RXQW\�KDV�D�RQH�VWRS�WUDQVSRUWDWLRQ�SLORW�SURJUDP��FDQ�:HVW�&RXQW\�JHW�RQH"�

x� 'RRU�WR�GRRU�WUDQVSRUWDWLRQ�VHUYLFH��5LFKPRQG�0RYHV��

x� 1XWULWLRQ�HGXFDWLRQ�FODVVHV�

x� %RRN�0RELOH�VWRSSHG�

x� &RRNLQJ�DQG�H[HUFLVHV�FODVVHV�XVHG�WR�EH�RIIHUHG�±�EULQJ�WKLV�EDFN�

x� :LUHOHVV�VHUYLFH�WKDW¶V�VWDEOH�

x� $FFHVVLQJ�FRPPXQLW\�79�GXH�WR�ODFN�RI�WUDLQLQJ�DQG�LQIRUPDWLRQ��

x� %ULQJ�LQIRUPDWLRQ�WR�WKH�SHRSOH�

o� (OLJLELOLW\�ZRUNHUV�WR�FRPH�DQG�KHOS�ZLWK�DSSOLFDWLRQ��

o� 3UHVHQWDWLRQV�RQ�VHUYLFHV�

x� 3HGHVWULDQ�VDIHW\�±�QHHG�WUDIILF�FDOPLQJ�LQ�QHLJKERUKRRG�

�

6HUYLFHV�+DUGHVW�WR�*HW�

x� 6RFLDO�6HUYLFHV��1R�OLYH�SHUVRQ�

x� $Q\�&RXQW\�VHUYLFHV�±�&DO)UHVK��0HGL&DO�

x� ,+66�±�LQWHUPLWWHQW�QHHG�LV�QRW�FRYHUHG��JDS�LQ�VHUYLFH�

�

)LQGLQJ�,QIRUPDWLRQ�DERXW�6HUYLFHV�

x� :RUG�RI�PRXWK�

x� 6HUYLFH�PDQDJHU�DW�0LUDIORUHV�

x� ,QIRUPDWLRQ�WDEOH�EXOOHWLQ�ERDUG�

x� ,QWHUQHW�

�

1HHGV�$GGUHVVHG�:HOO�

x� 0LUDIORUHV�KRXVLQJ�±�KDV�D�URRI�RYHU�KHDG�

x� 7UDQVSRUWDWLRQ�±�EXW�FRXOG�EH�LPSURYHG�
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x� )HHO�VHFXUH�DQG�VDIH�LQ�WKH�KRXVLQJ��EXW�VWUHHW�OLJKWV�QHHGHG�LQ�EDFN�RI�WKH�EXLOGLQJ�

x� 4XLHW�DW�KRXVLQJ�

�

:LVK�/LVW�

x� 0RUH�PRQH\�LQ�(%7�&DO)UHVK�

x� 6DIHU�QHLJKERUKRRGV�

x� $IIRUGDEOH�KRXVLQJ�

x� 6LPSOHU�DSSOLFDWLRQ�IRU�VHUYLFHV�

x� 8QGHUVWDQGDEOH�LQIRUPDWLRQ�WR�DSSO\�UH�DSSO\�IRU�VHUYLFHV�

x� )DVWHU�:LIL��EHWWHU�FRQQHFWLYLW\�

x� &29,'�SURWHFWLRQV���33(�
�
�

6DQ�3DEOR�6HQLRU�&HQWHU� ��������� 0LFKHOOH�+D\HV� Q� ���

�
$JLQJ�H[SHULHQFH�LQ�&RQWUD�&RVWD�&RXQW\��

x� 3RVLWLYH�DVSHFWV�
o� 6XEVLGL]HG�/\IW�SURJUDP�LQ�5LFKPRQG�����RQH�ZD\�ULGH���
o� 6HQLRU�&HQWHU�SURJUDPV��OXQFK��FODVVHV��DFWLYLWLHV�
o� )DPLO\�VXSSRUW�

x� &KDOOHQJHV�
o� 7UDQVSRUWDWLRQ�

�� /RVV�RI�OLFHQVH�
�� 2XW�RI�FRXQW\�ULGHV�
�� 5HOLDQFH�RQ�FKLOGUHQ�IRU�ULGHV�
�� 1RW�VHDPOHVV��PXOWLSOH�WUDQVIHUV�D�SUREOHP�
�� /LPLWHG�VHUYLFHV�
�� +LJK�FRVW�

o� /RVV�RI�PHGLFDO�FRYHUDJH�DIWHU�VSRXVH�UHWLUHG�
o� +LJK�SURSHUW\�WD[HV��LQVXUDQFH�
o� +HDOWK�LVVXHV��

�� (\HV�JRLQJ�EDG��FDQ¶W�GULYH��
�� 8QEDODQFHG��IDOO�FRQFHUQ�±�UHVXOWV�LQ�ORVV�RI�LQGHSHQGHQFH�

6HUYLFHV�8VHG�

x� 6HQLRU�&HQWHU�SURJUDPV�
x� $O]KHLPHU¶V�$VVRFLDWLRQ�VHUYLFHV�
x� 7UDQVSRUWDWLRQ�

o� 6HQLRU�&HQWHU�WUDQVSRUWDWLRQ�IRU�6DQ�3DEOR�DQG�XQLQFRUSRUDWHG�RQO\�±�OLPLWHG�WR�
GRFWRU¶V�DSSRLQWPHQWV�

x� 7UDYHO�WUDLQLQJ�
x� 9$�VHUYLFHV�
x� 0RELOLW\�0DWWHUV�GRRU�WR�GRRU�WUDQVSRUWDWLRQ�VHUYLFHV��
x� 6HQLRU�KRXVLQJ�RIIHUV�7DL�&KL��FKDLU�\RJD�

�
6HUYLFHV�1HHGHG�

x� %XV�ULGHV�WKDW�JR�HYHU\ZKHUH�
x� *HWWLQJ�LQIRUPDWLRQ�RQ�VHUYLFHV�DYDLODEOH��

o� 3URYLGHUV�QHHG�WR�JHW�LQIRUPDWLRQ�RXW�DERXW�WKHLU�VHUYLFHV�
x� 6HDPOHVV�WUDQVSRUWDWLRQ�VHUYLFHV��RQH�VWRS�WUDQVSRUWDWLRQ�
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x� )DPLO\�FDUHJLYHU�VXSSRUW�
x� $IIRUGDEOH�VHQLRU�KRXVLQJ��ORQJ�ZDLWLQJ�OLVW��
x� &ODVVHV�IRU��PRELOLW\��IDOO�SUHYHQWLRQ��SK\VLFDO�DQG�PHQWDO�KHDOWK�
x� &RPSXWHU�WUDLQLQJ�±�&&�&ROOHJH�KDV�WUDLQLQJV��EXW�QHHG�WUDQVSRUWDWLRQ�WR�JHW�WKHUH�
x� $IIRUGDEOH�VRODU�SDQHO�IRU�KRPHV�

�
6HUYLFHV�+DUGHVW�WR�*HW��

x� $IIRUGDEOH�KRXVLQJ�
x� 6HDPOHVV��DIIRUGDEOH�WUDQVSRUWDWLRQ�
x� &ODVVHV�SHRSOH�FDQ�JHW�WR��QHHG�WUDQVSRUWDWLRQ��
x� :LOOV��WUXVW��RWKHU�OHJDO�VHUYLFHV�
x� &HQWUDO�ORFDWLRQ�WR�JHW�LQIRUPDWLRQ�DERXW�FODVVHV��VHUYLFHV��UHVRXUFHV��
x� 3DUWLFLSDWLQJ�LQ�FODVVHV�LQ�SHUVRQ�
x� ,PPXQL]DWLRQ�YDFFLQH�FOLQLFV�±�QHHG�LQIRUPDWLRQ�DERXW�YDFFLQH�RSWLRLQV�

�
)LQGLQJ�,QIRUPDWLRQ�DERXW�6HUYLFHV�

x� :RUG�RI�PRXWK�
x� 1HZVSDSHUV��EXW�JRLQJ�DZD\��
x� 2QOLQH�
x� )DFHERRN�
x� )DPLO\�PHPEHUV�

�
1HHGV�$GGUHVVHG�:HOO�

x� 6HQLRU�FHQWHU�FODVVHV��SURJUDPV�
x� 3*(�XWLOLW\�ELOO�GLVFRXQW��QHZ�UHIULJHUDWRU��KRXVH�LQVXODWLRQ�
x� )DPLO\�VXSSRUW�FDUHJLYHU�VXSSRUW�

�
:LVK�/LVW�

x� 7UDQVSRUWDWLRQ��WUDQVSRUWDWLRQ��WUDQVSRUWDWLRQ��PHQWLRQHG�PXOWLSOH�WLPHV��
x� )RRG�%DQN��
x� $IIRUGDEOH�KRXVLQJ�
x� 0RUH�PRQH\�LQ�(%7�&DO)UHVK�FDUG�±�EHQHILWV�GUDPDWLFDOO\�UHGXFHG�SRVW�&29,'�

�
2WKHU�&RPPHQWV�

x� (TXLW\�LVVXH��:HVW�&RQW\�VKRXOG�KDYH�DFFHVV�WR�WKH�VDPH�VHUYLFHV�DV�RWKHU�SDUWV�RI�WKH�
FRXQW\�

x� 1HHG�PRUH�LQIRUPDWLRQ�RQ�0HGLFDUH�RSWLRQV�DQG�EHQHILWV�
x� /DFN�RI�NQRZOHGJH�DERXW�&DO)UHVK�SURJUDP�

�
�

'DQYLOOH�6HQLRU�&HQWHU�� ����������� -LP�'RQQHOO\� Q� ����

�
$JLQJ�H[SHULHQFH�LQ�&RQWUD�&RVWD�&RXQW\��

x� 3RVLWLYH�$VSHFWV�

o� 6RFLDOL]DWLRQ�DW�PHDO�SURJUDP�

x� &KDOOHQJHV�

�
o� %URNHQ��XQVWDEOH�VLGHZDONV�D�IDOO�ULVN�
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o� /DFN�RI�H[HUFLVH��VRFLDOL]DWLRQ�RQ�ZHHNHQGV�

o� 7UDQVSRUWDWLRQ�

�� /LPLWHG�EXV�URXWHV�
�� (OLJLELOLW\�IRU�3DUDWUDQVLW�VHUYLFHV�

�� )UDJPHQWHG�VHUYLFHV��ODFN�RI�DZDUHQHVV�DERXW�RSWLRQV�

�� /DFN�RI�DFFHVVLEOH�WUDQVSRUWDWLRQ�RSWLRQV��OLPLWHG�FRXQW\ZLGH��UHOLDQFH�RQ�

YROXQWHHUV�
o� )RRG�LQVHFXULW\�

o� /LPLWHG�DZDUHQHVV�RI�VHUYLFHV�GHVSLWH�DYDLODEOH�UHVRXUFHV�

o� $IIRUGDEOH�UHWLUHPHQW�KRXVLQJ�RSWLRQV�

o� 3RRU�FDUH�LQ�VNLOOHG�QXUVLQJ����EHG�ERDUG�DQG�FDUH�
o� $JLQJ�DW�KRPH�DQG�QHHG�IRU�DFFHVVLEOH�OLYLQJ�VSDFHV�

�

6HUYLFHV�8VHG�

x� 0HDOV�RQ�:KHHOV�

x� 6HQLRU�&HQWHU�VHUYLFHV�DQG�FODVVHV�

�

6HUYLFHV�1HHGHG�

x� )RRG�DVVLVWDQFH�GXH�WR�IXQGLQJ�FXWV�

x� +RPH�KHDOWK�FDUH�±�FRVWO\��EXW�ZRUNHUV�DUH�QRW�SDLG�PXFK�DQG�ZRUN�YHU\�KDUG��KLJK�

EXUQRXW��KDUG�RQ�EDFN�

x� (PSDWK\�DQG�FDULQJ�HVVHQWLDO�IRU�&$1�ZRUN��EXW�WUDLQLQJ�SULRULWL]H�WHFKQLFDO�VNLOOV�RYHU�
HPRWLRQDO�LQWHOOLJHQFH��

x� ,QFUHDVH�PHDO�VHUYLFH�DW�6HQLRU�&HQWHU�WR�PRUH�GD\V�

x� ,PSURYH�VRFLDO�FRQQHFWLRQV��LQFOXGH�RXWUHDFK�WR�FKXUFKHV�DQG�DVVLVWHG�OLYLQJ�IDFLOLWLHV�

�

6HUYLFHV�+DUGHVW�WR�*HW�

x� $IIRUGDEOH�KRXVLQJ�±�RQO\�RQH�IXOO\�VXEVLGL]HG�FRPSOH[�

x� /LPLWHG�3DUDWUDQVLW�RSWLRQV�
�

)LQGLQJ�,QIRUPDWLRQ�DERXW�6HUYLFHV�

�

�
1HHGV�$GGUHVVHG�:HOO�

�

�

:LVK�/LVW�

x� &UHDWH�DQ�$PEDVVDGRU�3URJUDP�IRU�SHHU�WR�SHHU�LQIRUPDWLRQ�VRXUFH�

�

�

&RQWUD�&RVWD�&RXQW\�RIILFHV�
�3OHDVDQW�+LOO��5LFKPRQG��$QWLRFK��±�

$GXOWV�ZLWK�'LVDELOLLWHV�

�����������
�����������
�����������

6XVDQ�5RWFK� Q� ����

�
$JLQJ�H[SHULHQFH�LQ�&RQWUD�&RVWD�&RXQW\��

x� 3RVLWLYH�$VSHFWV�
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o� 7UDQVSRUWDWLRQ�DQG�KRXVLQJ�LQ�&&&�KHOSHG�ZLWK�UHFRYHU\�DIWHU�WUDXPDWLF�EUDLQ�

LQMXU\��

�

x� &KDOOHQJHV�

o� 3DUDWUDQVLW�VHUYLFHV��

�� /RQJ�ZDLW�WLPH��LQDFFHVVLEOH�DUHD�

o� %XV�VWRSV�GRQ¶W�JR�GLUHFWO\�WR�6HQLRU�&HQWHU�±�GLIILFXOW�WR�DFFHVV�FHQWHU�
o� 'LVWDQFH�IURP�WUDQVLW�VWRS�WR�KRPH�FKDOOHQJLQJ�IRU�VHQLRUV�ZLWK�PRELOLW\�LVVXHV�

o� 'LIILFXOW\�VFKHGXOLQJ�PHGLFDO�DSSRLQWPHQWV���OLPLWHG�GRFWRUV��EXGJHW�FRQVWUDLQWV��

o� /LPLWHG�RSWLRQV��KDUG�WR�DFFHVV�LQ�UXUDO�DUHDV��PRELOLW\�LVVXHV�

o� )LQDQFLDO�VWUXJJOHV�±�HPHUJHQF\�IXQGV�VXSSRUW�YHU\�LPSRUWDQW�
o� +RXVLQJ��GHQWDO�FDUH��0HGLFDUH�±�HQFRXQWHULQJ�GLIILFXOWLHV��ORQJ�ZDLW��

o� +LJK�WD[HV�

�

6HUYLFHV�8VHG�

x� 6RPH�VHQLRU�FHQWHUV�SURYLGH�WUDQVSRUWDWLRQ�IRU�DGXOWV�ZLWK�GLVDELOLWLHV��LQFOXGLQJ�XQGHU����

x� 6HUYLFHV�IRU�GLVDEOHG�DGXOWV��DUWV�DQG�FUDIWV��WUDQVSRUWDWLRQ��RYHUQLJKW�WULSV�WR�FDVLQRV�

DQG�VWDWH�SDUNV�

x� 0HDOV�RQ�:KHHOV�

x� (QULFKPHQW�DFWLYLWLHV�

x� &KXUFKHV�SURYLGH�VXSSRUW�±�IRRG�DVVLVWDQFH��GLDSHUV��PHDOV�

x� 0RELOLW\�0DWWHUV�

x� )DLWK�EDVHG�RUJDQL]DWLRQV�SURYLGH�KHOS�ZLWK�VPDOO�WDVNV�OLNH�FOHDQLQJ�JXWWHUV�RU�

RUJDQL]LQJ�FDELQHWV�

x� 6HQLRU�DFWLYLWLHV�±�FODVVHV��GDQFH��NDUDRNH�

x� 7UDQVSRUWDWLRQ�

x� +RPH�UHSDLUV�

x� 3HUVRQDO�FDUH�

�

6HUYLFHV�1HHGHG�

x� 6RPH�SHRSOH�QRW�UHFHLYLQJ�GLVDELOLW\�EHQHILWV�GXH�WR�ODFN�RI�PHGLFDO�GRFXPHQWDWLRQ�RU�

IDLOXUH�WR�IROORZ�WUHDWPHQW�SODQV�±�DXWRPDWLF�DVVXPSWLRQ�RI�UHFRYHU\�

x� 0HHWLQJ�QHHGV�RI�GLVDEOHG�VWXGHQWV�GXULQJ�WKH�SDQGHPLF�±�HIIHFW�RI�RQOLQH�OHDUQLQJ�RQ�

DFDGHPLF�SHUIRUPDQFH��VRFLDO�LQWHUDFWLRQ�

x� +RXVLQJ�

o� $VVLVWDQFH�DSSO\LQJ�IRU�VHQLRU�KRXVLQJ�ZLWK�VKRUWHU�ZDLW�OLVW��DYDLODEOH�6HFWLRQ���

o� /LPLWHG�DIIRUGDEOH�KRXVLQJ�RSWLRQV�LQ�&&&�

o� +RXVLQJ�QHHGV�WR�EH�DFFHVVLEOH�
o� /DFN�RI�RU�LQDGHTXDWH�DPHQLWLHV�

o� 1RLVH�IURP�FKLOGUHQ�

o� /DFN�RI�SULYDF\�
o� 0RQLWRULQJ�DQG�VDIHW\�

x� 7UDQVSRUWDWLRQ�
o� 6HDPOHVV��FRRUGLQDWHG��WLPHO\�
o� 6XEVLG\�IRU�FRVWV�
o� 0RUH�FRPSUHKHQVLYH�V\VWHP�IRU�SHRSOH�ZLWK�GLVDELOLWLHV�
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x� &RQVLVWHQW�DQG�UHOLDEOH�OHJDO�VXSSRUW�
x� (PHUJHQF\�SUHSDUHGQHVV�IRU�SHUVRQV�ZLWK�GLVDELOLWLHV�
x� 5HDVRQDEOH�DFFRPPRGDWLRQ�IRU�SHRSOH�GLVFULPLQDWHG�LQ�WKH�ZRUNSODFH�

�

6HUYLFHV�+DUGHVW�WR�*HW�

x� 9ROXQWHHU�YLVLWRUV�FRXOG�DOOHYLDWH�ORQHOLQHVV��LVRODWLRQ�

x� +RXVLQJ��VHH�DERYH��

x� 0HQWDO�KHDOWK�VHUYLFHV�±�ORQJ�ZDLW��ODFN�RI�FRYHUDJH�

x� $VVLVWDQFH�ZLWK�WHFKQRORJ\�±�FRPSXWHUV��SKRQHV�

x� +HOS�UHGXFH�FRVW�IRU�,+66�

x� +HDOWKFDUH�

x� $IIRUGDEOH�IRRG�

x� 1DYLJDWLQJ�FRPSOH[�FRXUW�V\VWHP�IRU�MXYHQLOHV�

x� 7UDQVSRUWDWLRQ�IRU�QRQ�DSSRLQWPHQWV�

x� +HOS�IRU�KRPH�UHSDLUV�DQG�GLVDELOLW\�DFFRPPRGDWLRQV�

x� /LYH�SHUVRQV�WR�GLVFXVV�VHUYLFHV�DYDLODEOH��RSWLRQV��NQRZOHGJHDEOH�SHRSOH�

x� &ROODERUDWLRQ�DQG�UHIHUUDO�VHUYLFHV�HVVHQWLDO�±�OHJDO�VHUYLFHV��KRXVLQJ��KHDOWKFDUH�

�

)LQGLQJ�,QIRUPDWLRQ�DERXW�6HUYLFHV�

x� :RUG�RI�PRXWK�

x� 5HIHUUDO�IURP�RWKHU�DJHQFLHV�±�.DLVHU��-RKQ�0XLU��RXWSDWLHQW�FOLQLFV�

�

1HHGV�$GGUHVVHG�:HOO�

x� )DPLO\�PHPEHUV��\RXQJ�DGXOWV�RIIHU�IUHH�KHOS�ZLWK�\DUG�ZRUN�DQG�KRPH�UHSDLUV�

�

:LVK�/LVW�

x� )RRG�SDQWU\�IRU�SHRSOH�ZLWK�GLHWDU\�UHVWULFWLRQV��JURFHU\�VW\OH�VHOHFWLRQ�

�
2WKHU�&RPPHQWV�

x� ,PSRUWDQW�WR�DGYHUWLVH�0HDOV�RQ�:KHHOV�DQG�6HQLRU�&HQWHUV�WR�UHDFK�PRUH�SHRSOH�LQ�

QHHG�

x� 2UJDQL]H�UHVRXUFH�ZRUNVKRSV�UHJXODUO\�±�LQFOXGH�WUDQVSRUWDWLRQ��PHDOV��KRXVLQJ��OHJDO��

x� 'LVDELOLW\�5LJKWV�WR�GR�ZRUNVKRS�RQ�GLVDELOLW\�ULJKWV�

x� +RVW�D�PRELOLW\�VXPPLW�WR�DGGUHVV�WUDQVSRUWDWLRQ�LVVXHV�DQG�SRWHQWLDO�VROXWLRQV��LQFOXGLQJ�

D�WUDYHO�WUDLQLQJ�SURJUDP�DQG�DQ�DSS�FDOOHG�*R�*R�*UDQGSDUHQW�

x� &RXQW\�VKRXOG�ZRUN�ZLWK�&LWLHV�WR�SURYLGH�WUDQVSRUWDWLRQ�VHUYLFHV�

x� 6HUYLFHV�VKRXOG�QRW�EH�PHDQV�WHVWHG��SHRSOH�ZLWK�PLGGOH�LQFRPH�IDOO�WKURXJK�WKH�FUDFNV�

x� &DOOLQJ�JRYHUQPHQW�IRU�DVVLVWDQFH�KDG�PL[HG�UHVXOWV�

x� ,QIRUPDWLRQ�DQG�$VVLVWDQFH�IRU�ZHHNHQG�LQTXLULHV�

x� &UHDWH�QHZVOHWWHU�IRU�VHQLRUV�WR�SURYLGH�LQIRUPDWLRQ�DQG�UHVRXUFHV�
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PSA   7  

SECTION 7. AREA PLAN NARRATIVE GOALS & OBJECTIVES                  

 

Goal #       1  
 
Goal:  
The AAA will support the implementation of the Master Plan for Aging for Contra Costa 
County by advocating for the availability of resources necessary to successfully and 
effectively execute the goals, priorities, and strategies established in the Local 
Playbook. 
 
Rationale: 
The AAA has been designated to coordinate the implementation of Contra Costa’s 
Master Plan for Aging Local Playbook. This requires the AAA to partner with the 
Advisory Council on Aging, the aging and disabilities provider network, and other 
community stakeholders to successfully and meaningfully implement the Local 
Playbook’s strategies, initiatives, and activities.  
 
 
List Objective Number(s) 
 and Objective(s) 
[Refer to CCR Article 3, 
Section 7300 (c)] 
(Priority Service if 
applicable) 

Projected 
Start and End 
Dates 
 

Type of Activity 
and Funding 

Source6  

Update 

Status7 
 

1.1 The AAA and ACOA will 
support the MPA Local 
Playbook strategy of 
addressing social isolation 
and connection by 
identifying funding 
source(s) to implement this 
priority. 

7/1/2024-
6/30/2026 

Admin Continued 

1.2 The ACOA Housing 
Workgroup will support the 
MPA Local Playbook 
strategy of promoting 
awareness of issues facing 
affordable housing by 
developing and updating, at 
least annually, the 
infographic “No Place to 
Call Home,” which 
highlights the county’s 
senior housing issues. 

7/1/2024-
6/30/2026 

Admin Continued  
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1.3 The ACOA Health 
Workgroup will support the 
implementation of the MPA 
Local Playbook to educate 
seniors about healthcare 
resources available in the 
community through 
distribution of collateral 
materials. 

7/1/2024-
6/30/2028 

Admin Continued  

1.4 The ACOA Transportation 
Workgroup will support the 
implementation of the MPA 
Local Playbook strategy for 
establishing a county wide 
approach to accessible 
transportation. 

7/1/2024-
6/30/2026 

Admin Continued  

Goal #       2  
 
Goal:  
The AAA will promote the development of age- and disability-friendly communities by 
advocating for an infrastructure that fully and meaningfully prioritizes the needs of older 
and disabled adults and those who care for them.   
 
Rationale: 
The continued growth of the older adult population, especially with the oldest of the 
baby boomers reaching advanced age of 85 years starting in 2031, calls attention to the 
need to prioritize and promote age- and disability-friendly Contra Costa communities. A 
strong infrastructure that includes diverse and reliable funding sources for programs and 
services and the inclusion and prioritization of older adults, persons with disabilities, and 
family caregivers in planning, building, and delivering services promote the development 
of age- and disability-friendly communities. Promoting neighborhood safety, improving 
the walkability of streets, protecting seniors from falling victims to scams and crime, and 
keeping essential services, such as housing, transportation, food, medical/dental care, 
etc., were among the needs mentioned by focus group participants to make 
communities age- and disability-friendly.   
 
 
List Objective Number(s) 
 and Objective(s) [Refer to 
CCR Article 3, Section 7300 (c)] 
(Priority Service if applicable) 

Projected Start 
and End Dates 
 

Type of 
Activity and 
Funding 

Source6  

Update 

Status7 
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2.1The ACOA will participate in the 
Food Security Collaborative to 
develop strategies to address the 
nutritional health of older adults 
and persons with disabilities in 
Contra Costa County. 

7/1/2024-
6/30/2026 

IIIB 
Program 
Development 

Revised 

2.2The ACOA Transportation 
Workgroup will advocate for 
older and disabled adults’ 
transportation infrastructure 
needs by providing at least four 
informational presentations a 
year to the community and 
service providers. 

7/1/2024-
6/30/2026 

Admin Continued 

2.3The ACOA Health 
Workgroup will work with the 
AAA to produce and distribute a 
resource brochure for “Aging in 
Place” to be distributed to 
senior populations prioritized in 
the Older Americans Act.   

7/1/2024-
6/30/2026 

IIIB 
Program 
Development  

Continued 

 

Goal #       3  
 
Goal:  
The AAA will improve access to information, assistance, and resources to promote 
equity and visibility of services among older adults, persons with disabilities, and family 
caregivers. 
 
Rationale: 
Knowledge, awareness, and ability to obtain the services and resources one needs are 
critical to supporting residents’ ability to safely age in place and thrive in Contra Costa. 
Focus group participants established that for services to be accessible and effective, 
they must be affordable, available, coordinated, equitable, reliable, seamless, and 
visible. Hands-on support is also needed to navigate the service system and enroll in 
programs. 
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Reimagined” goal to 
increase awareness 
about community 
resources and supports 
for older adults. 
3.5The ACOA Housing 
Workgroup will schedule 
a minimum of eight 
presentations by non-
profit, government, and 
private organizations to 
foster partnerships and 
learn about housing 
related programs and 
policies. 

7/1/2024-
6/30/2026 

Admin Continued 

3.6The ACOA Housing 
Workgroup will develop 
outreach materials, 
including a Power Point 
presentation, to inform the 
community about current 
housing challenges older 
adults face in Contra 
Costa County and 
resources available to 
help address their needs. 
The workgroup will 
conduct at least two 
educational presentations 
a year to seniors, service 
providers, and/or policy 
makers. 

7/1/2024-
6/30/2026 

Admin Continued 

3.7The ACOA 
Technology Workgroup 
will schedule a minimum 
of four presentations 
annually at monthly 
meetings from County 
programs, including 
Public Health, Emergency 
Services, and Information 
& Assistance on topics 
specific to technology in 
order to increase 
awareness of community 
resources. 

7/1/2024-
6/30/2028 

Admin Revised  
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3.8The ACOA 
Technology Workgroup 
will produce at least two 
infographic documents 
describing important 
technology subjects 
including “Protecting 
Against Online 
Scams” and “Artificial 
Intelligence and Older 
Adults” and will leverage 
scheduled AAA outreach 
events to distribute the 
information.  

7/1/2024-
6/30/2026 

Admin Continued   

3.9The ACOA 
Legislative Workgroup 
will track and report at 
least twice annually to 
the ACOA and 
advocate on relevant 
legislative proposals 
as they pertain to 
older adults. 

7/1/2024-
6/30/2028 

Admin Continued  

3.10The AAA and ACOA 
Health Workgroup will 
facilitate at least four 
health related 
informational 
presentations including 
mental health at Contra 
Costa Senior/ Community 
Centers. 

7/1/2024-
6/30/2026 

Admin Continued  

Goal #       4  
 
Goal:  
The AAA will review and update Programs and regulatory requirements to align with the 
changes in the Older Californians Act and the reauthorized Older Americans Act. 
 
Rationale: 
The AAA must prepare for and respond to changes resulting from the reauthorization of 
the Older Americans Act (OAA) and the modernization of the Older Californians Act 
(OCA).  Program goals, objectives, and operational activities shall align and comply with 
the resultant changes in legislation and policy guidelines from the California Department 
of Aging.  
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List Objective Number(s) 
 and Objective(s) [Refer to 
CCR Article 3, Section 7300 (c)] 
(Priority Service if applicable) 

Projected Start 
and End Dates 
 

Type of 
Activity 
and 
Funding 

Source6  

Update 

Status7 
 

4.1 The ACOA and the Planning 
Committee will assist the AAA, 
as requested, in their monitoring 
process of service providers. 

7/1/2024-
6/30/2028 

Admin Continued 

4.2 The ACOA Planning Committee 
will assist the AAA in reviewing 
amendments to the OAA, OCA, 
and other state requirements 
and support the AAA in ensuring 
that program policies and 
procedures are reflective of the 
changes and implemented by 
contractors. 

7/1/2024-
6/30/2028 

Admin Continued 

6 
Indicate if the objective is Administration (Admin,) Program Development (PD) or Coordination (C). If a PD objective is not 
completed in the timeline required and is continuing in the following year, provide an update with additional tasks. For program 
specific goals and objectives please identify service category where applicable. 

7 
Use for the Area Plan Updates to indicate if the objective is New, Continued, Revised, Completed, or Delete 
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