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Vice President, Group Branch Manager, POPPY BANK           2021 – 2022   
 

Directed 10-person sales team, analyzing financial and customer data to proactively address needs, resolve issues, and 
equip teams with resources to meet key business objectives. 
 

• Effectively managed customer complaints with sound judgment, using insights from interactions to enhance 
operations and overall performance. Achieved 200% business growth in Q1 2022. 

• Led successful launch of the San Francisco branch, establishing key business relationships that secured $17M in 
new accounts during first quarter. 

 

AVP, Business Development Branch Manager, COMERICA BANK          2017 – 2021   
 

Strategically led and coordinated sales initiatives, leveraging deep knowledge of products and services to drive loan and 
deposit sales to both consumer and small business segments. Spearheaded strategies through organic sourcing methods. 
 

• Managed a $56M business portfolio, successfully attracting and retaining clients, and surpassing key performance 
targets by exceeding consumer loan sales goals by 132%. 

• Cultivated and enhanced sales performance in employees and led a colleague experience initiative for the Retail 
Bank Division. 

• Facilitated improvements to OD Report, Information Protection, and Authentication Question to mitigate risk and 
ensure compliance ahead of annual audit.  
 

Assistant Branch Manager, PATELCO CREDIT UNION           2013 – 2016   
 

Oversaw training, supervision, and support of 60 employees across 12 retail branches, fostering a collaborative 
environment that motivated staff to excel in sales and customer service. 
 

• Significantly enhanced loan growth by 26% year-over-year and elevated branch performance, boosting revenue 
and sales rankings from 24th to 14th among 36 branches. 

• Acted as Interim Branch Manager as needed, supporting continuity, process improvements, and quality service. 
 

EDUCATION 

 
Master of Science (MS), Organizational Leadership, ALLIANCE UNVERISTY 

Bachelor of Art (BA), Industrial Psychology, HOLY NAMES UNIVERSITY 
 

C-Suite Leadership Training, CREDIT UNION NATIONAL ASSOCIATION (CUNA), in progress 

Customer Experience Executive Certification, THE CX ACADEMY 

Agile Project Management Certification, LOUISIANA STATE UNIVERSITY ONLINE & CONTINUING EDUCATION 

 
Community Leadership   

• Executive Board Member, Oakland African American Chamber of Commerce 

• Board Member, The Social Equity Initiative 

• Committee Chair, Uplift Our Local Community, Alpha Kappa Alpha Sorority, Inc. 

• Member, National Association of Professional Women 

• Member, Habitat for Humanity 

   
Of Note  

• Named one of San Francisco Business Times’ “Bay Area People on The Move” 

• Notary public of California 

• Myers-Briggs Type Indicator (MBTI): Extraversion, Intuition, Feeling, Judging (ENFJ)  

• Author of Propelled: A 30-Day Guide to Coping with Anxiety and Depression Through the Word of God 




