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The request for a reasonable accommodations/reasonable modification need not use a specific 
written form and need not mention the Fair Housing Act, Section 504, or the ADA, or use 
the phrase "reasonable accommodation" or “reasonable modification." 
 
HACCC will help the family fill out the form if they choose to use it and if they need 
assistance.   
 
While requests for accommodation may be submitted to any Housing Authority employee, 
requests will be evaluated and decided upon by the Section 504 Coordinator and/or another 
staff member trained in and knowledgeable about fair housing and reasonable 
accommodations. 

2-II.D. Verification of Disability 

 
The regulatory civil rights definition for persons with disabilities is provided in Exhibit 2-1 at the 
end of this chapter. The definition of a person with a disability for the purpose of obtaining a 
reasonable accommodation is much broader than the HUD definition of disability, which is used for 
waiting list preferences and income allowances. 
 
Before providing an accommodation, HACCC must determine that the person meets the definition 
of a person with a disability, and that the accommodation will enhance the family’s access to 
HACCC’s programs and services. 
 
If a person’s disability is obvious or otherwise known to HACCC, and if the need for the requested 
accommodation is also readily apparent or known, no further verification will be required [Joint 
Statement of the Departments of HUD and Justice: Reasonable Accommodations under the Fair 
Housing Act]. 
 
If a family indicates that an accommodation is required for a disability that is not obvious or 
otherwise known to HACCC, HACCC must verify that the person meets the definition of a person 
with a disability, and that the limitations imposed by the disability require the requested 
accommodation. 
 
When verifying a disability, HACCC will follow the verification policies provided in Chapter 7. All 
information related to a person’s disability will be treated in accordance with the confidentiality 
policies provided in Chapter 16. In addition to the general requirements that govern all verification 
efforts, the following requirements apply when verifying a disability: 
 
• Third-party verification must be obtained from an individual identified by the family who is 

competent to make the determination. The person seeking the accommodation must have an 
appropriately licensed and knowledgeable professional verify that the requestor meets the 
definition of having a disability, that the requested accommodation is medically necessary, and 
that the requestor would be unable to fully enjoy those program benefits without the requested 
accommodation. [Joint Statement of the Departments of HUD and Justice: Reasonable 
Accommodations under the Fair Housing Act]. 
 


























