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Performance Dashboard Equity Measures 

 

This document contains the tables currently available to providers (HMIS end users) to review equity based on program 
models. The equity tables are a part of a larger dashboard that measures data quality and performance overall by program. For 
the purpose of the Equity Committee, only the equity tables are included below. Additionally, each program model has it’s own 
dashboard available for review. The tables in the All Program Models section include tables that appear in each program 
model dashboard. Tables that are unique to a program model are identified with the name of the program model in bold ex: 
Emergency Shelter. The corresponding equity benchmarks as written in the Contra Costa Continuum of Care Program 
Models and Performance Standards appear at the top of each program model section. All page numbers reference the 
document linked above. 
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All Program Models (cont.) 

 

**Does not include Homelessness Prevention/Diversion/Rapid Exit programs 
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Permanent Supportive Housing 

Equity Measure 1, pg.18 - Program demonstrates racially equitable service delivery and outcomes as described below: 

a) CE referrals are accepted and enrolled in rates comparable across racial groups. 
b) The time between enrollment and move-in and the rates of housing retention and securing of benefits are 

comparable across racial groups. 
c) No racial group should be disproportionately terminated from assistance. 
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Rapid Rehousing 

Equity Measure 1, pg. 21- Program demonstrates racially equitable service delivery and outcomes as described below: 

a) CE referrals are accepted and enrolled in rates comparable across racial groups. 
b) The time between enrollment and move-in, the rates of obtaining and retaining housing, and securing of income 

and benefits are comparable across racial groups. 
c) No racial group should be disproportionately terminated from assistance. 

 

 

 



Rapid Exit 

  6 
 

 

Rapid Exit 

Equity Measure 1, pg. 23- Program demonstrates racially equitable service delivery and outcomes as described below: 

a) Referrals are accepted and assisted in rates comparable across racial groups. 
b) The time between enrollment and move-in and the rates of obtaining housing are comparable across racial 

groups. 

 

** In development 

 

** In development 
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Emergency Shelter 

Equity Measure 1 pg. 27- Program demonstrates racially equitable service delivery and outcomes as described below: 

a) CORE referrals and other intakes are accepted in rates comparable across racial groups. 
b)  The rates of obtaining housing and securing needed documents and benefits are comparable across racial 

groups. 
c) No racial group should be disproportionately terminated from assistance. 
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CARE Centers and CARE Center Case Management 

Equity Measure 1 pg. 31- Program demonstrates racially equitable service delivery and outcomes as described below: 

a) Intakes are done in rates comparable across racial groups represented at the drop-in program. 
b) The rates of obtaining housing and securing needed documents and benefits are comparable across racial 

groups. 
c) No racial group should be disproportionately terminated from assistance. 
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Outreach/CORE Teams 

Equity Measure 1 pg. 34- Program demonstrates racially equitable service delivery and outcomes as described below: 

a) Different racial groups are assisted in rates comparable to their presences in the PIT Count 
b) The rates of obtaining housing and securing needed documents and benefits are comparable across racial 

groups. 
c) No racial group should be disproportionately terminated from assistance. 
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Homelessness Prevention/Diversion 

Equity Measure 1 pg. 34- Program demonstrates racially equitable service delivery and outcomes as described below: 

a) Different racial groups are assisted in rates comparable to their rates in the extremely low-income renter 
population per American Community Survey data. 

b) The rates of retaining housing are comparable across racial groups. 
c) No racial group should be disproportionately denied assistance. 

 

 

 


