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* Each year CSB’s parents are asked to complete a survey to gauge
families’ satisfaction levels with our services

e Parent Surveys are distributed to all State Funded Centers and CSB's
Alternative Payment Program for:

— General Child Care (CCTR)

— State Preschool (CSPP)

— CalWORKs Stage 2

— California Alternative Payment Program

* Theresults are reviewed by staff to determine what we are doing well and
where are areas we can improve
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Infant & Toddler Program
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W STRONGLY AGREE 99% Strongly AngEd or
BUREAU B SOMEWHAT AGREE Somewhat Agreed in Our
B SOMEWHAT DISAGREE
M STRONGLY DISAGREE Infa nt & TOddIer program---

A new survey was
introduced this year.
Parents were asked to
rate how they felt
about 25 statements,
they could choose:

B UNSURE

Preschool Program

B STRONGLY AGREE

B SOMEWHAT AGREE

Strongly Agree
Somewhat Agree
Somewhat Disagree
Strongly Disagree
Unsure

...AND 97% Strongly Agreed
or Somewhat Agreed in our
Preschool Program!

B SOMEWHAT DISAGREE
B STRONGLY DISAGREE

B UNSURE
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The program
explains my
child’s ongoing
development to
me through

progress reports,
parent
conferences, and
informal
conversations.




Strongly | Somewhat ([Somewhat| Strongly
- Unsure
(> Program Year 2025-2026 Agree Agree Disagree | Disagree
‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ The program clearly explianed the process for enrolling my child in the 491 35 3 0 5
NITY S program.
The program clearly explained all their safety policies and procedures 477 32 1 0 1
regardingillness, medication , emergencies, etc.
The program shares information on the curriculum and learning activities 453 52 3 1 1
with me.
The program provides me with resources and suggestions for how | can 449 49 7 0 6

support my child’s learning and development at home.

When needed, the program helps me get referrals to social and/or health
services in my community, such as an assessment to diagnose a 453 50 5 1 23
disability, provide behavioral supports, or other referrals.

The program communicates with me in my home language, including

translating materials (if | speak a language other than English). 467 24 2 2 13
The program engages with my family to ensure learning experiences,

books, and materials reflect my child’s race, home language, and cultural 454 45 3 3 1
background.

The program encourages me to engage in family events, parent

committees, opportunities to volunteer, and other family engagement 459 46 5 0 3
opportunities.

The program make.s me feel welcome and treats me like a valued partner 477 34 0 0 0
in my child’s learning.

| receive answers and resolutions from the program in a timely manner 469 39 5 0 0

when | have questions or concerns.
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CCTR

				Desired Results Parent Survey - CCTR		TOTALS										Ambrose										Balboa										Bayo Vista										Crescent Park										George Miller Concord										Los Arboles										Tiny Toes										KinderCare Mahogany										KinderCare Lone Tree

				Program Year 2025-2026		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure

		1		The program clearly explianed the process for enrolling my child in the program.		112		5		0		0		0		12										24		2				0				7										19		1								18		1								9																				15		1								8

		2		The program clearly explained all their safety policies and procedures regarding illness, medication , emergencies, etc.		112		5		0		0		0		12										23		3				0				6		1								19		1								19										9																				16										8

		3		The program shares information on the curriculum and learning activities with me.		108		8		1		0		0		12										22		4				0				5		1		1						19		1								18		1								9																				15		1								8

		4		The program gives updats on the daily experiences of my child as appropriate ( fore example, if my child was injured, what they ate, napping, toileting. Etc.).		105		10		1		0		0		12										20		6				0				5		1		1						19		1								17		1								9																				15		1								8

		5		The program explains my child’s ongoing development to me through progress reports, parent conferences, and informal conversations.		107		8		0		0		1		12										22		3				0				4		3								19		1								19										8								1												15		1								8

		6		The program provides me with resources and suggestions for how I can support my child’s learning and development at home.		112		7		0		1		0		12										24		3				0				6		1				1				19		2								19										9																				15		1								8

		7		When needed, the program helps me get referrals to social and/or health services in my community, such as an assessment to diagnose a disability, provide behavioral supports, or other referrals.		111		7		0		1		0		12										24		3				0				6						1				18		3								19										9																				15		1								8

		8		The program communicates with me in my home language, including translating materials (if I speak a language other than English).		109		3		1		0		4		12										25		1				0				5								2		17		2		1						19										7								2												16										8

		9		The program engages with my family to ensure learning experiences, books, and materials reflect my child’s race, home language, and cultural background.		108		6		1		1		1		12										24		2				0				5						1		1		17		3								18		1								8				1																16										8

		10		The program encourages me to engage in family events, parent committees, opportunities to volunteer, and other family engagement opportunities.		108		9		0		0		1		12										23		4				0				6		1								19		1								18		1								6		2						1												16										8

		11		The program makes me feel welcome and treats me like a valued partner in my child’s learning.		115		3		0		0		0		12										27		0				0				7										17		3								19										9																				16										8

		12		I receive answers and resolutions from the program in a timely manner when I have questions or concerns.		113		4		0		0		0		12										25		1				0				7										17		3								19										9																				16										8

		13		The program provides healthy meals and snacks that reflect my child’s culture.		112		4		0		0		0		12										23		2				0				7										19		1								18		1								9																				16										8

		14		The program supports my child in learning healthy habits, such as handwashing and personal hygiene.		114		2		0		0		0		12										24		1				0				7										19		1								19										9																				16										8

		15		The program provides developmentally appropriate learning activities that help my child’s individual school readiness skills, such as math and literacy.		112		5		0		0		1		12										24		2		0		0				7										18		2						1		18		1								9																				16										8

		16		The program provides my child with support in their social and emotional skills, such as how to play with friends and process emotions.		114		4		0		0		0		12										24		2				0				7										19		2								19										9																				16										8

		17		The program provides a balance of indoor and outdoor movement activities to support my child’s individual physical development.		114		3		0		0		0		12										24		2				0				7										19		1								19										9																				16										8

		18		The program supports my child’s home language skills as well as English.		108		5		1		0		1		12										22		2		1		0				6		1								17		2		0		0		0		19										8								1												16										8

		19		The program provided me with information on their current suspension and expulsion policies and procedures.		105		6		2		0		3		12										22		1		1		0				6		1								16		3		1				1		17		1						1		8								1												16										8

		20		The program provides me with information on local elementary schools when my child is ready for kindergarten.		100		3		1		0		9		12										22		1		1		0				3								4		17		2								16								2		6								3												16										8

		21		Has your child’s participation in the program helped you get a job, keep your job, or attend school?		105		7		0		0		6		10		2								23		1				0		3		6								1		17		3								18								1		7		1						1												16										8

		Please answer questions 22 and 23 if your child has an identified disability with an IFSP or IEP:

		22		My child is included in activities with other children in the program.		18		1		0		0		0																						0										7		1								9										0																				2										0

		23		The program effectively meets my child’s individual needs aligned to their IFSP or IEP goals.		14		0		0		0		0																						0										3										9										0																				2										0

		Part 2. Please write a response to the following questions:

		1		What is one thing you love most about the program?												  The parents love that their children are learning social skills and how to eat by themselves.  They like the resources that are provided for them and the parents also love how the teachers are so loving, caring and attentive																				I love how this program has helped my child's abilty to talk and express his wants and needs.   Seeing my daughter happy everyday I drop her off at school ;  The staff are amaxing and pay attention to the children.										Something I love about the program is how my baby 3 socializing with children his age and he learning a lot. They help my child have better social skills and learning how to share with other children.										They are supportive, caring enviroment, effective, kind teachers. Child is happy with the program.I like that they teach how to talk and walk. I feel comfortable leaving my childat the center. My child is safe and cared at this program. Teachers are great and let me know if anything happens.You see the genuine love that comes from the providers. I love how much my child has progressed. Excellent program.Watching my child learn to be social with other kids.										Staff is always welcoming and kind. They are caring patient and provide great emotional skills for my child; they teach social skills.  I love how the teachers interact with the children and parents.The center is safe, clean, and organized. They teach healthy habits and provide healthy food. It's really nice. 																				I trust them; Seeing her smile at pick-up; I get to see my son at school; Rough drop off at first, but now she's happy										Center, staff, updates, curriculum, personal hygeine

		2		What is one thing you would like to see improved about the program?												A parent would like more teacher assistants to help them and another parent would like us to open earlier.  Other than that, our parents are very happy with our program.																				The cameras are outdated.                                            More loading and unloading zones.                       										Nothing is perfect. Me parece todo muy bien none. The program might need more teachers/ helpers.  Provide more support for the teachers.  Encourage students to interact with students not just their friends  outside at home and or in other classrooms. Taking children on outings  to discover, explore and engage in all the handson learning opportunities in the Bay Area/ Field Trios . Activities and learning how to write and count.										I like how the program works. Very happy with the program. My son is learning a lot. Thanks to all the teachers.My son receive good care while I'm at work.										More support with potty training and family activities. Would love to see more of my chld through active cameras. It's great the way it is. All is perfect. No suggestions																				none										Parent engagement/involvement























































CCTR final

				Desired Results Parent Survey - Infants & Toddlers (CDSS-CCTR)

				Program Year 2025-2026		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure

		1		The program clearly explianed the process for enrolling my child in the program.		112		5		0		0		0

		2		The program clearly explained all their safety policies and procedures regarding illness, medication , emergencies, etc.		112		5		0		0		0

		3		The program shares information on the curriculum and learning activities with me.		108		8		1		0		0

		4		The program gives updats on the daily experiences of my child as appropriate ( fore example, if my child was injured, what they ate, napping, toileting. Etc.).		105		10		1		0		0

		5		The program explains my child’s ongoing development to me through progress reports, parent conferences, and informal conversations.		107		8		0		0		1

		6		The program provides me with resources and suggestions for how I can support my child’s learning and development at home.		112		7		0		1		0

		7		When needed, the program helps me get referrals to social and/or health services in my community, such as an assessment to diagnose a disability, provide behavioral supports, or other referrals.		111		7		0		1		0

		8		The program communicates with me in my home language, including translating materials (if I speak a language other than English).		109		3		1		0		4

		9		The program engages with my family to ensure learning experiences, books, and materials reflect my child’s race, home language, and cultural background.		108		6		1		1		1

		10		The program encourages me to engage in family events, parent committees, opportunities to volunteer, and other family engagement opportunities.		108		9		0		0		1

		11		The program makes me feel welcome and treats me like a valued partner in my child’s learning.		115		3		0		0		0

		12		I receive answers and resolutions from the program in a timely manner when I have questions or concerns.		113		4		0		0		0

		13		The program provides healthy meals and snacks that reflect my child’s culture.		112		4		0		0		0

		14		The program supports my child in learning healthy habits, such as handwashing and personal hygiene.		114		2		0		0		0

		15		The program provides developmentally appropriate learning activities that help my child’s individual school readiness skills, such as math and literacy.		112		5		0		0		1

		16		The program provides my child with support in their social and emotional skills, such as how to play with friends and process emotions.		114		4		0		0		0

		17		The program provides a balance of indoor and outdoor movement activities to support my child’s individual physical development.		114		3		0		0		0

		18		The program supports my child’s home language skills as well as English.		108		5		1		0		1

		19		The program provided me with information on their current suspension and expulsion policies and procedures.		105		6		2		0		3

		20		The program provides me with information on local elementary schools when my child is ready for kindergarten.		100		3		1		0		9						Strongly Agree		2336		94.0%

		21		Has your child’s participation in the program helped you get a job, keep your job, or attend school?		105		7		0		0		6						Somewhat Agree		115		4.6%

		Please answer questions 22 and 23 if your child has an identified disability with an IFSP or IEP:																		Somewhat Disagree		8		0.3%

		22		My child is included in activities with other children in the program.		18		1		0		0		0						Strongly Disagree		0		0.0%

		23		The program effectively meets my child’s individual needs aligned to their IFSP or IEP goals.		14		0		0		0		0						Unsure		27		1.1%

				Survey given to families in December 2025

				CCTR December Enrollment: 		148

				Number of completed surveys returned		119

				Response Rate		80%

								% of responses

				Strongly Agree		2336		94%

				Somewhat Agree		115		5%

				Somewhat Disagree		8		0.3%

				Strongly Disagree		0		0.0%

				Unsure		27		1.1%

				Total responses		2486

				Summary:

				The vast majority of our families are happy with our program and either Strongly Agree or Somewhat Agree with all the statements on the survey. The two questions (attached), that requested a written response were also overwhelmingly postitive. There were a few resposes regarding the food served at the centers. That was heard and corrected; we changed our food service and the children are now loving the food.



Infant & Toddler Program





Strongly Agree	Somewhat Agree	Somewhat Disagree	Strongly Disagree	Unsure	2336	115	8	0	27	

Strongly Agree	Somewhat Agree	Somewhat Disagree	Strongly Disagree	Unsure	0.93966210780370074	4.6259050683829447E-2	3.2180209171359612E-3	0	1.0860820595333869E-2	















CCTR Summary

		CCTR December Enrollment: 		148								Desired Results Parent Survey - CCTR		TOTALS

		Number of Survey Responses: 		119						Question # 		Program Year 2025-2026		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Total Responses				Strongly & Somewhat Agree

										1		The program clearly explianed the process for enrolling my child in the program.		112		5		0		0		0		117		96%		100%

		Response Rate		80%						2		The program clearly explained all their safety policies and procedures regarding illness, medication , emergencies, etc.		112		5		0		0		0		117		96%		100%

										3		The program shares information on the curriculum and learning activities with me.		108		8		1		0		0		117		92%		99%

										4		The program gives updats on the daily experiences of my child as appropriate ( fore example, if my child was injured, what they ate, napping, toileting. Etc.).		105		10		1		0		0		116		91%		99%

										5		The program explains my child’s ongoing development to me through progress reports, parent conferences, and informal conversations.		107		8		0		0		1		116		92%		99%		92%		7%

						% of responses				6		The program provides me with resources and suggestions for how I can support my child’s learning and development at home.		112		7		0		0		0		119		94%		100%

		Strongly Agree		2336		94%				7		When needed, the program helps me get referrals to social and/or health services in my community, such as an assessment to diagnose a disability, provide behavioral supports, or other referrals.		111		7		0		0		0		118		94%		100%

		Somewhat Agree		115		5%				8		The program communicates with me in my home language, including translating materials (if I speak a language other than English).		109		3		1		0		4		117		93%		96%

		Somewhat Disagree		8		0%				9		The program engages with my family to ensure learning experiences, books, and materials reflect my child’s race, home language, and cultural background.		108		6		1		0		1		116		93%		98%

		Strongly Disagree		0		0%				10		The program encourages me to engage in family events, parent committees, opportunities to volunteer, and other family engagement opportunities.		108		9		0		0		1		118		92%		99%

		Unsure		27		1%				11		The program makes me feel welcome and treats me like a valued partner in my child’s learning.		115		3		0		0		0		118		97%		100%

				2486						12		I receive answers and resolutions from the program in a timely manner when I have questions or concerns.		113		4		0		0		0		117		97%		100%

										13		The program provides healthy meals and snacks that reflect my child’s culture.		112		4		0		0		0		116		97%		100%		97%		3%

										14		The program supports my child in learning healthy habits, such as handwashing and personal hygiene.		114		2		0		0		0		116		98%		100%

										15		The program provides developmentally appropriate learning activities that help my child’s individual school readiness skills, such as math and literacy.		112		5		0		0		1		118		95%		99%

										16		The program provides my child with support in their social and emotional skills, such as how to play with friends and process emotions.		114		4		0		0		0		118		97%		100%

										17		The program provides a balance of indoor and outdoor movement activities to support my child’s individual physical development.		114		3		0		0		0		117		97%		100%

										18		The program supports my child’s home language skills as well as English.		108		5		1		0		1		115		94%		98%

										19		The program provided me with information on their current suspension and expulsion policies and procedures.		105		6		2		0		3		116		91%		96%

										20		The program provides me with information on local elementary schools when my child is ready for kindergarten.		100		3		1		0		9		113		88%		91%

										21		Has your child’s participation in the program helped you get a job, keep your job, or attend school?		105		7		0		0		6		118		89%		95%

										Please answer questions 22 and 23 if your child has an identified disability with an IFSP or IEP:

										22		My child is included in activities with other children in the program.		18		1		0		0		0		19		95%		100%

										23		The program effectively meets my child’s individual needs aligned to their IFSP or IEP goals.		14		0		0		0		0		14		100%		100%



														2336		115		8		0		27		2486		94%		99%

																		0.3%		0.0%		1%





CSPP

				Desired Results Parent Survey - CSPP		TOTALS										Balboa										Bayo Vista										Crescent Park										George Miller Concord										George Miller III										Lavonia Allen										Los Arboles										Los Nogales										Marsh Creek										Riverview										Verde										Little Angels										RCP										SRVUSD - Live Oaks										SRVUSD - Walt Disney										We Care										Tiny Toes										KinderCare Mahogany										KinderCare Lone Tree

				Program Year 2025-2026		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure

		1		The program clearly explianed the process for enrolling my child in the program.		379		30		3		0		2		24		4								10										20										36		4						1		109		12						1		18										15										20										18										27		2								1		2		3						7		1								36		5								7										7										10																				9										5

		2		The program clearly explained all their safety policies and procedures regarding illness, medication , emergencies, etc.		369		24		0		0		1		23		5								10										20										39		2								112		9						1		18										14		1								20										18										28		1								3		3								7		1								39		2								7										7										10																				9										5

		3		The program shares information on the curriculum and learning activities with me.		348		42		2		1		1		21		7								9		1								19		1								38		2		1						106		14				1		1		18										12		3								19		1								17		1								27		2								2		3		1						7		1								34		7								7										7										10																				9										5

		4		The program gives updats on the daily experiences of my child as appropriate ( fore example, if my child was injured, what they ate, napping, toileting. Etc.).		339		46		3		2		4		19		9								9		1								19		1								35		4				1		1		108		12		1				1		18										13		2								19				1						16		2								25		4								5		1								6				2						34		4				1		2		4		3								4		3								10																				9										5

		5		The program explains my child’s ongoing development to me through progress reports, parent conferences, and informal conversations.		344		42		5		0		1		15		10		1						9		1								18		2								38		3								103		17		2						18										15										18		2								17		1								28		1								2		4								5				2				1		38		3								7										7										10																				9										5

		6		The program provides me with resources and suggestions for how I can support my child’s learning and development at home.		338		42		7		0		6		16		9		2				1		9		1								19		1								38		3						1		109		10		2				1		18										15										18		2								17		1								24		5								1		3		2						4				1				1		33		8								6								1		6								1		9		1																		9										5

		7		When needed, the program helps me get referrals to social and/or health services in my community, such as an assessment to diagnose a disability, provide behavioral supports, or other referrals.		344		47		4		1		19		20		5						3		9		1								19								1		33		7								105		9		1				7		18										15										19		1								18		2								23		5						1				4		1		1				4		2		1				1		28		7		1				5		5		2								5		2								9								1												9										5

		8		The program communicates with me in my home language, including translating materials (if I speak a language other than English).		359		18		1		2		12		23		2						2		10										19								1		40		1								116		5		1						18										15										20										18										27		1								1		5								5		2						1		36		2						3		4						1		2		4						1		2		9								1												9										5

		9		The program engages with my family to ensure learning experiences, books, and materials reflect my child’s race, home language, and cultural background.		346		36		3		3		0		24		7				2				10										20										36		3		1						106		5		1						18										12		3								19		1								18										26		3										4		1		1				7		1								36		5								5		2								5		2								9		1																		9										5

		10		The program encourages me to engage in family events, parent committees, opportunities to volunteer, and other family engagement opportunities.		344		43		5		0		3		21		8								10										20										35		7								104		12		3				2		18										14		1								19		1								17		1								28		1								2		3		1						7		1								35		5						1		6		1								6		1								9		1																		9										3		1		1

		11		The program makes me feel welcome and treats me like a valued partner in my child’s learning.		364		30		0		0		0		23		5								10										20										37		4								111		11								18										15										19		1								17		1								28		1								2		4								6		2								40		1								7		0								7										10																				9										4		1

		12		I receive answers and resolutions from the program in a timely manner when I have questions or concerns.		357		35		2		0		0		21		7								10										19		1								36		5								107		15								18										15										19		1								17		1								27		2								1		3		2						7		1								41										7										7										10																				9										5

		13		The program provides healthy meals and snacks that reflect my child’s culture.		316		55		8		7		10		24		4						3		9				1						20										33		6				1				95		20		4		1		2				16		2						15										18		1						1		18										26		3										1		1		3		1		7		1								37		4								4						1		2		4						1		2		10																				9										5

		14		The program supports my child in learning healthy habits, such as handwashing and personal hygiene.		378		11		2		0		0		27										10										20										37		2								114		7		1						18										15										20										18										29										3		2		1						8										41										7										7										10																				9										5

		15		The program provides developmentally appropriate learning activities that help my child’s individual school readiness skills, such as math and literacy.		350		35		3		1		4		21		4		1				2		10										19		1								37		3								108		12						2		18										12		3								19		1								18										26		3										4		1		1				6		1		1						39		2								6		1								7		0								9		1																		9										5

		16		The program provides my child with support in their social and emotional skills, such as how to play with friends and process emotions.		359		32		1		0		2		21		5						2		10										20										35		5		1						112		10								18										15										19		1								18										27		2								4		2								6		2								37		4								6		1								6		1								10																				9										5

		17		The program provides a balance of indoor and outdoor movement activities to support my child’s individual physical development.		358		30		0		0		4		24		4								10										20										35		4								111		9						2		18										14								1		20										17		1								27		2								2		4								7		1								35		5						1		7										7										10																				9										5

		18		The program supports my child’s home language skills as well as English.		352		23		2		1		13		23		2		1		1		1		10										20										35		4						0		111		7		1				3		18										13								2		20										18										28		1										6								5		2						1		39		1						1		5								2		5								2		8								1												9										5

		19		The program provided me with information on their current suspension and expulsion policies and procedures.		323		39		6		4		17		13		8		4		2				10										17		3								30		5		0		0		2		97		15		1		1		8		18										14								1		17		1		1				1		16		1						1		28		1								0		2		1		1		2		7		1								39		1						1		7										4		1						2		9		1																		9										5

		20		The program provides me with information on local elementary schools when my child is ready for kindergarten.		304		41		7		2		37		6		9		3				9		9								1		17		1						2		29		7		2				1		93		12		1		2		14		18										13		1						1		12		4						4		15		1						2		26		2						1		2		3						1		5		2		1						37		2						2		5								2		7										9								1												9										4		1

		21		Has your child’s participation in the program helped you get a job, keep your job, or attend school?		303		36		5		4		43		18		7		1						10										17		1				2				29		4		1		1		2		106		12						4		18										15										18		1						1		16		1						1		25		4										3		2		1				3								8		19		1						21		4		1						2		2								5		7		2		1																9										5

		Please answer questions 22 and 23 if your child has an identified disability with an IFSP or IEP:

		22		My child is included in activities with other children in the program.		54		8		0		0		4												0										3										22		3								7										3										0										0										4										3										4		2																												3		1						1		3		1						1		2		1						2												0										0

		23		The program effectively meets my child’s individual needs aligned to their IFSP or IEP goals.		50		9		0		1		7												0										2								1		21		4								7										3										0										0										4										3										3		2																												3		1						3		3		1						1		1		1				1		2												0										0

		Part 2. Please write a response to the following questions:

		1		What is one thing you love most about the program?												See comments on separate page										Very inclusive. My child is always happy here.The teachers take their time to learn each child and their behaviors to best see fit for what that child needsto learn and be comfortable. Very organized. Friendly staff										Kids have routines teachers are great & knowledgeable supporting staff. Teachers help my son devlope memory, independence, social skills and good behavior.  Staff are good and friendly environment. Something I love about the program is how my baby 3 socializing with children his age and he learning a lot.  They help my child have better social skills and learning how to share with other children.										The teachers are supportive and care for the children.Love the program.                         Caring for children. I love my kids' have their native language teachers. They are allmso kind and understandable. Program makes the kids feel safe. My child like going to school. There are teachers who love their job and treat kids like their own. Love that they have a schedule and routine. teach more. Rose Ann.Care, attention towards the kids.Informative and interactive program.																				The teachers are caring and offfer a wonderful preschol experience for all children.										Teachers are attentive, communicative, welcoming, supportive and kind. The environment is safe, warm and comfortable. The curriculum is well organized and children are learning a lot of things including emotional regulation. Children are happy and love to attend. Gives parents an oppurtunity to work again. The program provides everything to make our life better. 										I love the staff! Staff very patient with kids. Getting families together for the kids! Welcoming environment! Inclusiveness & Engagement. Partnership and great communication. The way they recive the children! 										My child loves the program. Teachers are friendly and informative;  En lo personal me gusta mucho la comunicacion que tienen las maestras con los ninos y con uno como padres sobretodo la ensenanza con los ninos;  My son is always excited to go to school;  I love the program helps my son learn through play. He's having fun while building skills and I can see him growing more confident eveyday;  Todo en general se me hace muy bien como cuidan y educan a los ninos y la paciencia que tienen con los ninos tomando en cuentoa que son ninos pequenos. Mi hijo esta aprendiendo a socialisarse con otros ninos;  Knowing that the teachers care about my daughter's physical, emotional and intellectual development;  What I like about this school is how good the teaches are trained and have the patient for our kids. they are understanding and have compassion;  There is just not one thing I love about Head Start program, there are many great quality educated staff with freindly behaviors with families and children. supporting children with SE, COG, Language and health;  Healthy food, great resorces and activities, clean & organized. The teachers are caring and great with the children;  That he is safe and can learn;  What i would say i love most about this program is that the teachers are amazing and also understanding about real life problems like car issues or being sick, they don't give you a hard time about it if you can't come;  I love that the program has wonderful teachers, flexible hours and a safe place for my child;  The food and learning program with the kids and what the kids bring home with the art;  Flexibilty & helpfulness.										I love the program it makes me feel Welcome and treats me like a valued partner in my child's learning.     I absolutely love and am very satisfied ith the structure and discipline of the program that keeps the children in margin to educate them and make tem respectful..  																				"Great staff, lovely site. My daughter is learning and likes going to school."
"Respecting my child surrounded."                             "They speak Spanish to the kids as well."
"The teachers, how happy my child is"
"The kids spend alot of time in nature"
"Actividades"
"Horario de entrada y salida para un niño de corta edad."
"Su forma de enseñarles a los niños cosas nuevas ya que lo hacen divertido para ellos."																				Our child is learning
lovely, kindless, good activities, good teachers, kid like to be there and play with classmates.
Teachers' dedication
The teachers! They are amazing
Teachers and students Ratio
Friendly teachers and age appropriate activities that helps kids to learn and have fun.
My daughter really enjoys going to school and loves playing with her friends and teachers. She’s always excited to tell me how her day was at school.										Our child is learning; lovely, kindness, good activities, good teachers, kid like to be there and play with classmates. Teachers' dedication; The teachers! They are amazing; Teachers and students Ratio; Friendly teachers and age appropriate activities that helps kids to learn and have fun.; My daughter really enjoys going to school and loves playing with her friends and teachers. She’s always excited to tell me how her day was at school.										See surveys																				Que me dos ninas estan juntas; both boys like it here; Everyone feels like family; Teachers are great, my son is safe; Great program;										Daily updates, supports parent's work schedule, supports child development, friendly staff

		2		What is one thing you would like to see improved about the program?												See comments on separate page										More staff. Better helthy food, more hours										Nothing is perfect. Me parece todo muy bien none. The program might need more teachers/ helpers.  Provide more support for the teachers.  Encourage students to interact with students not just their friends  outside at home and or in other classrooms. Taking children on outings  to discover, explore and engage in all the handson learning opportunities in the Bay Area/ Field Trios . Activities and learning how to write and count.										Kids potty training, talking to kids about respecting parents, Use words. overall thank you for hard work.Communication on child's success. Rport incidents.Chid improvement writing numbers and ABCs.Didnt receive handbook. Comminication weekly.Son enjoys program. All is perfect. The program is organized.Very kind teachers.Teachers care about my child. More Parking																				More support in the classroom with childen with challenging behavior										Adding more sensory activities and being more vigilant with children's interactions with peers; paying closer attention to the interactions between the students. Same day communication and more family events. 										Daily updates written on an app.Texting parents when a teacher is out. Nothing,everyone is awesome!More parent involvement activities.Longer approved childcare hrs. so I can commit to work.										I would like to see daily homework packets and worksheets for long vacations. Para mi que todo va muy bien hacen un muy buen trabajo. At this momment I have no complains, I think the program & teachers are doing an amazing job. En realidad no se me ocurre nada por ahora. How much Natalee has learned, social skills and pacients. How much Natalee has learned, social skills and pacients. I cannot think of even one thing that goesn't meet or exceed my expectations. I have had other children in Head Start in other states and counties and it has been a vital program contributing to thrie on going educational success. Marsh Creek site is exceptionally cautious with safety and hygine and it is very evident that the staff care about the well-being of the children. Everything seems okay for now. I don't have anything else on my mind at this time. I can't think of any improvement, I like the program. For Kai to be more into school and not cry and for him to like friends that he makes. ( new Child)  . I don't believe this program need improvment, it's just fine how it is.  An app so they can let us know what is going on through out the day.										More activities for parent involvement.                            More choices for breakfast                                             More communication of what my child is doing everyday										Cultural balance;  que ulebran los cumpleanos de los ninos (who celebrate the children's birthdays) ; las comida (the food); todo muy bien (Everything was great);										"I dont know, I think its good."
"Regular update about their improvement and daily activity also their writing"
N/A
"Nothing at the moment"
"Maybe more curriculum"
"Muy Bien todo"
"Por ahora esta bien"
"Hasta el momento todo me parece bien"																				Longer class
kid feel happy everyday, good to keep.
Nothing
Nothing I am very pleased
offering high sugar snack, including natural flavors. I suggest not food related birthday goodie if parents like to celebrate birthday with all friends. It’s hard to tell kid not to eat it if the peers are having it.
More communication between teacher and families on what happens during the class time.										Longer class; kid feel happy everyday, good to keep; Nothing; Nothing I am very pleased; offering high sugar snack, including natural flavors. I suggest not food related birthday goodie if parents like to celebrate birthday with all friends. It’s hard to tell kid not to eat it if the peers are having it; More communication between teacher and families on what happens during the class time.										See surveys																				nothing, it's great; it's great.  Todo esta bien; It's great;										family engagement





Sheet2

		Program Year 2025-2026		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure

		The program encourages me to engage in family events, parent committees, opportunities to volunteer, and other family engagement opportunities.		459		46		5		0		3

		The program makes me feel welcome and treats me like a valued partner in my child’s learning.		477		34		0		0		0

		I receive answers and resolutions from the program in a timely manner when I have questions or concerns.		469		39		2		0		0

		The program supports my child in learning healthy habits, such as handwashing and personal hygiene.		490		16		2		0		1

		The program provides developmentally appropriate learning activities that help my child’s individual school readiness skills, such as math and literacy.		464		39		3		1		4

		The program provides my child with support in their social and emotional skills, such as how to play with friends and process emotions.		473		35		1		0		2

		The program provides a balance of indoor and outdoor movement activities to support my child’s individual physical development.		466		35		1		0		5

		The program supports my child’s home language skills as well as English.		457		29		4		1		16

		The program provided me with information on their current suspension and expulsion policies and procedures.		423		42		7		4		26

		The program provides me with information on local elementary schools when my child is ready for kindergarten.		409		48		7		2		43

		Has your child’s participation in the program helped you get a job, keep your job, or attend school?		303		36		5		4		43

		Children with IEPs or IFSPs only

		My child is included in activities with other children in the program.		68		8		0		0		4

		The program effectively meets my child’s individual needs aligned to their IFSP or IEP goals.		50		9		0		1		7





CSPP Summary

				Program Year 2025-2026		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Total responses		Strongly Agree		Somewhat  Agree		All other responses

		1		The program clearly explianed the process for enrolling my child in the program.		379		30		3		0		2		414		92%		7%		1%

		2		The program clearly explained all their safety policies and procedures regarding illness, medication , emergencies, etc.		369		24		0		0		1		394		94%		6%		0%

		3		The program shares information on the curriculum and learning activities with me.		348		42		2		1		1		394		88%		11%		1%

		4		The program gives updats on the daily experiences of my child as appropriate ( fore example, if my child was injured, what they ate, napping, toileting. Etc.).		339		46		3		2		4		394		86%		12%		2%

		5		The program explains my child’s ongoing development to me through progress reports, parent conferences, and informal conversations.		344		42		5		0		1		392		88%		11%		2%

		6		The program provides me with resources and suggestions for how I can support my child’s learning and development at home.		338		42		7		0		6		393		86%		11%		3%

		7		When needed, the program helps me get referrals to social and/or health services in my community, such as an assessment to diagnose a disability, provide behavioral supports, or other referrals.		344		47		4		1		19		415		83%		11%		6%

		8		The program communicates with me in my home language, including translating materials (if I speak a language other than English).		359		18		1		2		12		392		92%		5%		4%

		9		The program engages with my family to ensure learning experiences, books, and materials reflect my child’s race, home language, and cultural background.		346		36		3		3		0		388		89%		9%		2%

		10		The program encourages me to engage in family events, parent committees, opportunities to volunteer, and other family engagement opportunities.		344		43		5		0		3		395		87%		11%		2%

		11		The program makes me feel welcome and treats me like a valued partner in my child’s learning.		364		30		0		0		0		394		92%		8%		0%

		12		I receive answers and resolutions from the program in a timely manner when I have questions or concerns.		357		35		2		0		0		394		91%		9%		1%

		13		The program provides healthy meals and snacks that reflect my child’s culture.		316		55		8		7		10		396		80%		14%		6%

		14		The program supports my child in learning healthy habits, such as handwashing and personal hygiene.		378		11		2		0		0		391		97%		3%		1%

		15		The program provides developmentally appropriate learning activities that help my child’s individual school readiness skills, such as math and literacy.		350		35		3		1		4		393		89%		9%		2%

		16		The program provides my child with support in their social and emotional skills, such as how to play with friends and process emotions.		359		32		1		0		2		394		91%		8%		1%

		17		The program provides a balance of indoor and outdoor movement activities to support my child’s individual physical development.		358		30		0		0		4		392		91%		8%		1%

		18		The program supports my child’s home language skills as well as English.		352		23		2		1		13		391		90%		6%		4%

		19		The program provided me with information on their current suspension and expulsion policies and procedures.		323		39		6		4		17		389		83%		10%		7%

		20		The program provides me with information on local elementary schools when my child is ready for kindergarten.		304		41		7		2		37		391		78%		10%		12%

		21		Has your child’s participation in the program helped you get a job, keep your job, or attend school?		303		36		5		4		43		391		77%		9%		13%

		Please answer questions 22 and 23 if your child has an identified disability with an IFSP or IEP:

		22		My child is included in activities with other children in the program.		54		8		0		0		4		66		82%		12%		6%

		23		The program effectively meets my child’s individual needs aligned to their IFSP or IEP goals.		50		9		0		1		7		67		75%		13%		12%

						7378		754		69		29		190





























Sheet1

		Program Year 2025-2026		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure						Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		112		5		0		0		0

		The program clearly explianed the process for enrolling my child in the program.		491		35		3		0		2						379		30		3		0		2		112		5		0		0		0

		The program clearly explained all their safety policies and procedures regarding illness, medication , emergencies, etc.		477		32		1		0		1						369		24		0		0		1		108		8		1		0		0

		The program shares information on the curriculum and learning activities with me.		453		52		3		1		1						348		42		2		1		1		105		10		1		0		0

		The program provides me with resources and suggestions for how I can support my child’s learning and development at home.		449		49		7		0		6						338		42		7		0		6		111		7		0		0		0

		When needed, the program helps me get referrals to social and/or health services in my community, such as an assessment to diagnose a disability, provide behavioral supports, or other referrals.		453		50		5		1		23						344		47		4		1		19		109		3		1		0		4

		The program communicates with me in my home language, including translating materials (if I speak a language other than English).		467		24		2		2		13						359		18		1		2		12		108		6		1		0		1

		The program engages with my family to ensure learning experiences, books, and materials reflect my child’s race, home language, and cultural background.		454		45		3		3		1						346		36		3		3		0		108		9		0		0		1

		The program encourages me to engage in family events, parent committees, opportunities to volunteer, and other family engagement opportunities.		459		46		5		0		3						344		43		5		0		3		115		3		0		0		0

		The program makes me feel welcome and treats me like a valued partner in my child’s learning.		477		34		0		0		0						364		30		0		0		0		113		4		0		0		0

		I receive answers and resolutions from the program in a timely manner when I have questions or concerns.		469		39		2		0		0						357		35		2		0		0		112		4		0		0		0

		The program supports my child in learning healthy habits, such as handwashing and personal hygiene.		490		16		2		0		1						378		11		2		0		0		112		5		0		0		1

		The program provides developmentally appropriate learning activities that help my child’s individual school readiness skills, such as math and literacy.		464		39		3		1		4						350		35		3		1		4		114		4		0		0		0

		The program provides my child with support in their social and emotional skills, such as how to play with friends and process emotions.		473		35		1		0		2						359		32		1		0		2		114		3		0		0		0

		The program provides a balance of indoor and outdoor movement activities to support my child’s individual physical development.		466		35		1		0		5						358		30		0		0		4		108		5		1		0		1

		The program supports my child’s home language skills as well as English.		457		29		4		1		16						352		23		2		1		13		105		6		2		0		3

		The program provided me with information on their current suspension and expulsion policies and procedures.		423		42		7		4		26						323		39		6		4		17		100		3		1		0		9

		The program provides me with information on local elementary schools when my child is ready for kindergarten.		409		48		7		2		43						304		41		7		2		37		105		7		0		0		6

		Has your child’s participation in the program helped you get a job, keep your job, or attend school?		303		36		5		4		43						303		36		5		4		43

		Children with IEPs or IFSPs only																										18		1		0		0		0

		My child is included in activities with other children in the program.		68		8		0		0		4						54		8		0		0		4		14		0		0		0		0

		The program effectively meets my child’s individual needs aligned to their IFSP or IEP goals.		50		9		0		1		7						50		9		0		1		7

				8252		703		61		20		201		9237

				89.3%		7.6%		0.7%		0.2%		2.2%

				97%





CSPP working

				Desired Results Parent Survey - Preschool (CDE-CSPP)

				Program Year 2025-2026		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure

		1		The program clearly explianed the process for enrolling my child in the program.		379		30		3		0		2				3

		2		The program clearly explained all their safety policies and procedures regarding illness, medication , emergencies, etc.		369		24		0		0		1				0

		3		The program shares information on the curriculum and learning activities with me.		348		42		2		1		1				3

		4		The program gives updats on the daily experiences of my child as appropriate ( fore example, if my child was injured, what they ate, napping, toileting. Etc.).		339		46		3		2		4				5

		5		The program explains my child’s ongoing development to me through progress reports, parent conferences, and informal conversations.		344		42		5		0		1				5						392		88%		11%

		6		The program provides me with resources and suggestions for how I can support my child’s learning and development at home.		338		42		7		0		6				7

		7		When needed, the program helps me get referrals to social and/or health services in my community, such as an assessment to diagnose a disability, provide behavioral supports, or other referrals.		344		47		4		1		19				5

		8		The program communicates with me in my home language, including translating materials (if I speak a language other than English).		359		18		1		2		12				3

		9		The program engages with my family to ensure learning experiences, books, and materials reflect my child’s race, home language, and cultural background.		346		36		3		3		0				6

		10		The program encourages me to engage in family events, parent committees, opportunities to volunteer, and other family engagement opportunities.		344		43		5		0		3				5

		11		The program makes me feel welcome and treats me like a valued partner in my child’s learning.		364		30		0		0		0				0

		12		I receive answers and resolutions from the program in a timely manner when I have questions or concerns.		357		35		2		0		0				2

		13		The program provides healthy meals and snacks that reflect my child’s culture.		316		55		8		7		10				15						396		80%		14%

		14		The program supports my child in learning healthy habits, such as handwashing and personal hygiene.		378		11		2		0		0				2

		15		The program provides developmentally appropriate learning activities that help my child’s individual school readiness skills, such as math and literacy.		350		35		3		1		4				4

		16		The program provides my child with support in their social and emotional skills, such as how to play with friends and process emotions.		359		32		1		0		2				1

		17		The program provides a balance of indoor and outdoor movement activities to support my child’s individual physical development.		358		30		0		0		4				0

		18		The program supports my child’s home language skills as well as English.		352		23		2		1		13				3

		19		The program provided me with information on their current suspension and expulsion policies and procedures.		323		39		6		4		17				10

		20		The program provides me with information on local elementary schools when my child is ready for kindergarten.		304		41		7		2		37				9

		21		Has your child’s participation in the program helped you get a job, keep your job, or attend school?		303		36		5		4		43				9

				Please answer questions 22 and 23 if your child has an identified disability with an IFSP or IEP:														0

		22		My child is included in activities with other children in the program.		54		8		0		0		4				0

		23		The program effectively meets my child’s individual needs aligned to their IFSP or IEP goals.		50		9		0		1		7				1				somewhat disagree		strongly disagree		unsure

						7274		737		69		28		179				8287				1%		0%		2%

				Survey given to families in December 2025

				Preschool Enrollment in December		700

				Number of completed surveys returned		354

				Response rate:		51%

								% of responses														Strongly Agree		7378		88%

				Strongly Agree		14652		88.1%														Somewhat Agree		754		9%

				Somewhat Agree		1491		9.0%														Somewhat Disagree		69		1%

				Somewhat Disagree		69		0.4%														Strongly Disagree		29		0%

				190		57		0.3%														Unsure		190		2%

				Unsure		369		2.2%

				Total responses		16638

				Summary:

				The vast majority of our families are happy with our program and either Strongly Agree or Somewhat Agree with all the statements on the survey. The two questions (attached), that requested a written response were also overwhelmingly positive. There were a few responses regarding the food served at the centers. That was heard and corrected; we changed our food service, and the children are now loving the food. The only other areas where families responded with concern were around receiving information about kindergarten and our suspension and expulsion policies. We are looking at ways to increase family understanding of the policies and that they get the information they need to support their child's education.



Preschool Program





Strongly Agree	Somewhat Agree	Somewhat Disagree	Strongly Disagree	Unsure	7378	754	69	29	190	

Strongly Agree	Somewhat Agree	Somewhat Disagree	Strongly Disagree	Unsure	0.87624703087885991	8.9548693586698341E-2	8.1947743467933494E-3	3.4441805225653207E-3	2.2565320665083134E-2	
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Strongly | Somewhat |Somewhat| Strongly
- Unsure
Program Year 2025-2026 Agree Agree Disagree | Disagree

The program supports my Chlld.ln learning healthy habits, such as 490 16 9 0 1
handwashing and personal hygiene.
The program provides developmentally appropriate learning activities
that help my child’s individual school readiness skills, such as math and 464 39 3 1 4
literacy.
The program provides my child with supportin their social and emotional 473 35 1 0 9
skills, such as how to play with friends and process emotions.
The program provides a balance of indoor and outdoor movement 466 35 1 0 5
activities to support my child’s individual physical development.
The program supports my child’s home language skills as well as English. | 457 29 4 1 16
Th a ided ith informati thei t i

e progr m prow' g me with information on their current suspension 493 49 . 4 26
and expulsion policies and procedures.
Th i ith inf ti local el t hool

e program prpwdes me w! information on local elementary schools 409 48 . 9 43
when my child is ready for kindergarten.
H hild’ ticipationin th helped tajob, k

as yourc ild’s participation in the program helped you get a job, keep 303 36 5 4 43
your job, or attend school?
Children with IEPs or IFSPs only
My child is included in activities with other children in the program. 68 8 0 0 4
The program effectively meets my child’s individual needs aligned to their 50 9 0 1 5

EMPLOYMENT & HUMAN SERVICES




CCTR

				Desired Results Parent Survey - CCTR		TOTALS										Ambrose										Balboa										Bayo Vista										Crescent Park										George Miller Concord										Los Arboles										Tiny Toes										KinderCare Mahogany										KinderCare Lone Tree

				Program Year 2025-2026		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure

		1		The program clearly explianed the process for enrolling my child in the program.		112		5		0		0		0		12										24		2				0				7										19		1								18		1								9																				15		1								8

		2		The program clearly explained all their safety policies and procedures regarding illness, medication , emergencies, etc.		112		5		0		0		0		12										23		3				0				6		1								19		1								19										9																				16										8

		3		The program shares information on the curriculum and learning activities with me.		108		8		1		0		0		12										22		4				0				5		1		1						19		1								18		1								9																				15		1								8

		4		The program gives updats on the daily experiences of my child as appropriate ( fore example, if my child was injured, what they ate, napping, toileting. Etc.).		105		10		1		0		0		12										20		6				0				5		1		1						19		1								17		1								9																				15		1								8

		5		The program explains my child’s ongoing development to me through progress reports, parent conferences, and informal conversations.		107		8		0		0		1		12										22		3				0				4		3								19		1								19										8								1												15		1								8

		6		The program provides me with resources and suggestions for how I can support my child’s learning and development at home.		112		7		0		1		0		12										24		3				0				6		1				1				19		2								19										9																				15		1								8

		7		When needed, the program helps me get referrals to social and/or health services in my community, such as an assessment to diagnose a disability, provide behavioral supports, or other referrals.		111		7		0		1		0		12										24		3				0				6						1				18		3								19										9																				15		1								8

		8		The program communicates with me in my home language, including translating materials (if I speak a language other than English).		109		3		1		0		4		12										25		1				0				5								2		17		2		1						19										7								2												16										8

		9		The program engages with my family to ensure learning experiences, books, and materials reflect my child’s race, home language, and cultural background.		108		6		1		1		1		12										24		2				0				5						1		1		17		3								18		1								8				1																16										8

		10		The program encourages me to engage in family events, parent committees, opportunities to volunteer, and other family engagement opportunities.		108		9		0		0		1		12										23		4				0				6		1								19		1								18		1								6		2						1												16										8

		11		The program makes me feel welcome and treats me like a valued partner in my child’s learning.		115		3		0		0		0		12										27		0				0				7										17		3								19										9																				16										8

		12		I receive answers and resolutions from the program in a timely manner when I have questions or concerns.		113		4		0		0		0		12										25		1				0				7										17		3								19										9																				16										8

		13		The program provides healthy meals and snacks that reflect my child’s culture.		112		4		0		0		0		12										23		2				0				7										19		1								18		1								9																				16										8

		14		The program supports my child in learning healthy habits, such as handwashing and personal hygiene.		114		2		0		0		0		12										24		1				0				7										19		1								19										9																				16										8

		15		The program provides developmentally appropriate learning activities that help my child’s individual school readiness skills, such as math and literacy.		112		5		0		0		1		12										24		2		0		0				7										18		2						1		18		1								9																				16										8

		16		The program provides my child with support in their social and emotional skills, such as how to play with friends and process emotions.		114		4		0		0		0		12										24		2				0				7										19		2								19										9																				16										8

		17		The program provides a balance of indoor and outdoor movement activities to support my child’s individual physical development.		114		3		0		0		0		12										24		2				0				7										19		1								19										9																				16										8

		18		The program supports my child’s home language skills as well as English.		108		5		1		0		1		12										22		2		1		0				6		1								17		2		0		0		0		19										8								1												16										8

		19		The program provided me with information on their current suspension and expulsion policies and procedures.		105		6		2		0		3		12										22		1		1		0				6		1								16		3		1				1		17		1						1		8								1												16										8

		20		The program provides me with information on local elementary schools when my child is ready for kindergarten.		100		3		1		0		9		12										22		1		1		0				3								4		17		2								16								2		6								3												16										8

		21		Has your child’s participation in the program helped you get a job, keep your job, or attend school?		105		7		0		0		6		10		2								23		1				0		3		6								1		17		3								18								1		7		1						1												16										8

		Please answer questions 22 and 23 if your child has an identified disability with an IFSP or IEP:

		22		My child is included in activities with other children in the program.		18		1		0		0		0																						0										7		1								9										0																				2										0

		23		The program effectively meets my child’s individual needs aligned to their IFSP or IEP goals.		14		0		0		0		0																						0										3										9										0																				2										0

		Part 2. Please write a response to the following questions:

		1		What is one thing you love most about the program?												  The parents love that their children are learning social skills and how to eat by themselves.  They like the resources that are provided for them and the parents also love how the teachers are so loving, caring and attentive																				I love how this program has helped my child's abilty to talk and express his wants and needs.   Seeing my daughter happy everyday I drop her off at school ;  The staff are amaxing and pay attention to the children.										Something I love about the program is how my baby 3 socializing with children his age and he learning a lot. They help my child have better social skills and learning how to share with other children.										They are supportive, caring enviroment, effective, kind teachers. Child is happy with the program.I like that they teach how to talk and walk. I feel comfortable leaving my childat the center. My child is safe and cared at this program. Teachers are great and let me know if anything happens.You see the genuine love that comes from the providers. I love how much my child has progressed. Excellent program.Watching my child learn to be social with other kids.										Staff is always welcoming and kind. They are caring patient and provide great emotional skills for my child; they teach social skills.  I love how the teachers interact with the children and parents.The center is safe, clean, and organized. They teach healthy habits and provide healthy food. It's really nice. 																				I trust them; Seeing her smile at pick-up; I get to see my son at school; Rough drop off at first, but now she's happy										Center, staff, updates, curriculum, personal hygeine

		2		What is one thing you would like to see improved about the program?												A parent would like more teacher assistants to help them and another parent would like us to open earlier.  Other than that, our parents are very happy with our program.																				The cameras are outdated.                                            More loading and unloading zones.                       										Nothing is perfect. Me parece todo muy bien none. The program might need more teachers/ helpers.  Provide more support for the teachers.  Encourage students to interact with students not just their friends  outside at home and or in other classrooms. Taking children on outings  to discover, explore and engage in all the handson learning opportunities in the Bay Area/ Field Trios . Activities and learning how to write and count.										I like how the program works. Very happy with the program. My son is learning a lot. Thanks to all the teachers.My son receive good care while I'm at work.										More support with potty training and family activities. Would love to see more of my chld through active cameras. It's great the way it is. All is perfect. No suggestions																				none										Parent engagement/involvement























































CCTR final

				Desired Results Parent Survey - Infants & Toddlers (CDSS-CCTR)

				Program Year 2025-2026		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure

		1		The program clearly explianed the process for enrolling my child in the program.		112		5		0		0		0

		2		The program clearly explained all their safety policies and procedures regarding illness, medication , emergencies, etc.		112		5		0		0		0

		3		The program shares information on the curriculum and learning activities with me.		108		8		1		0		0

		4		The program gives updats on the daily experiences of my child as appropriate ( fore example, if my child was injured, what they ate, napping, toileting. Etc.).		105		10		1		0		0

		5		The program explains my child’s ongoing development to me through progress reports, parent conferences, and informal conversations.		107		8		0		0		1

		6		The program provides me with resources and suggestions for how I can support my child’s learning and development at home.		112		7		0		1		0

		7		When needed, the program helps me get referrals to social and/or health services in my community, such as an assessment to diagnose a disability, provide behavioral supports, or other referrals.		111		7		0		1		0

		8		The program communicates with me in my home language, including translating materials (if I speak a language other than English).		109		3		1		0		4

		9		The program engages with my family to ensure learning experiences, books, and materials reflect my child’s race, home language, and cultural background.		108		6		1		1		1

		10		The program encourages me to engage in family events, parent committees, opportunities to volunteer, and other family engagement opportunities.		108		9		0		0		1

		11		The program makes me feel welcome and treats me like a valued partner in my child’s learning.		115		3		0		0		0

		12		I receive answers and resolutions from the program in a timely manner when I have questions or concerns.		113		4		0		0		0

		13		The program provides healthy meals and snacks that reflect my child’s culture.		112		4		0		0		0

		14		The program supports my child in learning healthy habits, such as handwashing and personal hygiene.		114		2		0		0		0

		15		The program provides developmentally appropriate learning activities that help my child’s individual school readiness skills, such as math and literacy.		112		5		0		0		1

		16		The program provides my child with support in their social and emotional skills, such as how to play with friends and process emotions.		114		4		0		0		0

		17		The program provides a balance of indoor and outdoor movement activities to support my child’s individual physical development.		114		3		0		0		0

		18		The program supports my child’s home language skills as well as English.		108		5		1		0		1

		19		The program provided me with information on their current suspension and expulsion policies and procedures.		105		6		2		0		3

		20		The program provides me with information on local elementary schools when my child is ready for kindergarten.		100		3		1		0		9						Strongly Agree		2336		94.0%

		21		Has your child’s participation in the program helped you get a job, keep your job, or attend school?		105		7		0		0		6						Somewhat Agree		115		4.6%

		Please answer questions 22 and 23 if your child has an identified disability with an IFSP or IEP:																		Somewhat Disagree		8		0.3%

		22		My child is included in activities with other children in the program.		18		1		0		0		0						Strongly Disagree		0		0.0%

		23		The program effectively meets my child’s individual needs aligned to their IFSP or IEP goals.		14		0		0		0		0						Unsure		27		1.1%

				Survey given to families in December 2025

				CCTR December Enrollment: 		148

				Number of completed surveys returned		119

				Response Rate		80%

								% of responses

				Strongly Agree		2336		94%

				Somewhat Agree		115		5%

				Somewhat Disagree		8		0.3%

				Strongly Disagree		0		0.0%

				Unsure		27		1.1%

				Total responses		2486

				Summary:

				The vast majority of our families are happy with our program and either Strongly Agree or Somewhat Agree with all the statements on the survey. The two questions (attached), that requested a written response were also overwhelmingly postitive. There were a few resposes regarding the food served at the centers. That was heard and corrected; we changed our food service and the children are now loving the food.



Infant & Toddler Program





Strongly Agree	Somewhat Agree	Somewhat Disagree	Strongly Disagree	Unsure	2336	115	8	0	27	

Strongly Agree	Somewhat Agree	Somewhat Disagree	Strongly Disagree	Unsure	0.93966210780370074	4.6259050683829447E-2	3.2180209171359612E-3	0	1.0860820595333869E-2	















CCTR Summary

		CCTR December Enrollment: 		148								Desired Results Parent Survey - CCTR		TOTALS

		Number of Survey Responses: 		119						Question # 		Program Year 2025-2026		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Total Responses				Strongly & Somewhat Agree

										1		The program clearly explianed the process for enrolling my child in the program.		112		5		0		0		0		117		96%		100%

		Response Rate		80%						2		The program clearly explained all their safety policies and procedures regarding illness, medication , emergencies, etc.		112		5		0		0		0		117		96%		100%

										3		The program shares information on the curriculum and learning activities with me.		108		8		1		0		0		117		92%		99%

										4		The program gives updats on the daily experiences of my child as appropriate ( fore example, if my child was injured, what they ate, napping, toileting. Etc.).		105		10		1		0		0		116		91%		99%

										5		The program explains my child’s ongoing development to me through progress reports, parent conferences, and informal conversations.		107		8		0		0		1		116		92%		99%		92%		7%

						% of responses				6		The program provides me with resources and suggestions for how I can support my child’s learning and development at home.		112		7		0		0		0		119		94%		100%

		Strongly Agree		2336		94%				7		When needed, the program helps me get referrals to social and/or health services in my community, such as an assessment to diagnose a disability, provide behavioral supports, or other referrals.		111		7		0		0		0		118		94%		100%

		Somewhat Agree		115		5%				8		The program communicates with me in my home language, including translating materials (if I speak a language other than English).		109		3		1		0		4		117		93%		96%

		Somewhat Disagree		8		0%				9		The program engages with my family to ensure learning experiences, books, and materials reflect my child’s race, home language, and cultural background.		108		6		1		0		1		116		93%		98%

		Strongly Disagree		0		0%				10		The program encourages me to engage in family events, parent committees, opportunities to volunteer, and other family engagement opportunities.		108		9		0		0		1		118		92%		99%

		Unsure		27		1%				11		The program makes me feel welcome and treats me like a valued partner in my child’s learning.		115		3		0		0		0		118		97%		100%

				2486						12		I receive answers and resolutions from the program in a timely manner when I have questions or concerns.		113		4		0		0		0		117		97%		100%

										13		The program provides healthy meals and snacks that reflect my child’s culture.		112		4		0		0		0		116		97%		100%		97%		3%

										14		The program supports my child in learning healthy habits, such as handwashing and personal hygiene.		114		2		0		0		0		116		98%		100%

										15		The program provides developmentally appropriate learning activities that help my child’s individual school readiness skills, such as math and literacy.		112		5		0		0		1		118		95%		99%

										16		The program provides my child with support in their social and emotional skills, such as how to play with friends and process emotions.		114		4		0		0		0		118		97%		100%

										17		The program provides a balance of indoor and outdoor movement activities to support my child’s individual physical development.		114		3		0		0		0		117		97%		100%

										18		The program supports my child’s home language skills as well as English.		108		5		1		0		1		115		94%		98%

										19		The program provided me with information on their current suspension and expulsion policies and procedures.		105		6		2		0		3		116		91%		96%

										20		The program provides me with information on local elementary schools when my child is ready for kindergarten.		100		3		1		0		9		113		88%		91%

										21		Has your child’s participation in the program helped you get a job, keep your job, or attend school?		105		7		0		0		6		118		89%		95%

										Please answer questions 22 and 23 if your child has an identified disability with an IFSP or IEP:

										22		My child is included in activities with other children in the program.		18		1		0		0		0		19		95%		100%

										23		The program effectively meets my child’s individual needs aligned to their IFSP or IEP goals.		14		0		0		0		0		14		100%		100%



														2336		115		8		0		27		2486		94%		99%

																		0.3%		0.0%		1%





CSPP

				Desired Results Parent Survey - CSPP		TOTALS										Balboa										Bayo Vista										Crescent Park										George Miller Concord										George Miller III										Lavonia Allen										Los Arboles										Los Nogales										Marsh Creek										Riverview										Verde										Little Angels										RCP										SRVUSD - Live Oaks										SRVUSD - Walt Disney										We Care										Tiny Toes										KinderCare Mahogany										KinderCare Lone Tree

				Program Year 2025-2026		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure

		1		The program clearly explianed the process for enrolling my child in the program.		379		30		3		0		2		24		4								10										20										36		4						1		109		12						1		18										15										20										18										27		2								1		2		3						7		1								36		5								7										7										10																				9										5

		2		The program clearly explained all their safety policies and procedures regarding illness, medication , emergencies, etc.		369		24		0		0		1		23		5								10										20										39		2								112		9						1		18										14		1								20										18										28		1								3		3								7		1								39		2								7										7										10																				9										5

		3		The program shares information on the curriculum and learning activities with me.		348		42		2		1		1		21		7								9		1								19		1								38		2		1						106		14				1		1		18										12		3								19		1								17		1								27		2								2		3		1						7		1								34		7								7										7										10																				9										5

		4		The program gives updats on the daily experiences of my child as appropriate ( fore example, if my child was injured, what they ate, napping, toileting. Etc.).		339		46		3		2		4		19		9								9		1								19		1								35		4				1		1		108		12		1				1		18										13		2								19				1						16		2								25		4								5		1								6				2						34		4				1		2		4		3								4		3								10																				9										5

		5		The program explains my child’s ongoing development to me through progress reports, parent conferences, and informal conversations.		344		42		5		0		1		15		10		1						9		1								18		2								38		3								103		17		2						18										15										18		2								17		1								28		1								2		4								5				2				1		38		3								7										7										10																				9										5

		6		The program provides me with resources and suggestions for how I can support my child’s learning and development at home.		338		42		7		0		6		16		9		2				1		9		1								19		1								38		3						1		109		10		2				1		18										15										18		2								17		1								24		5								1		3		2						4				1				1		33		8								6								1		6								1		9		1																		9										5

		7		When needed, the program helps me get referrals to social and/or health services in my community, such as an assessment to diagnose a disability, provide behavioral supports, or other referrals.		344		47		4		1		19		20		5						3		9		1								19								1		33		7								105		9		1				7		18										15										19		1								18		2								23		5						1				4		1		1				4		2		1				1		28		7		1				5		5		2								5		2								9								1												9										5

		8		The program communicates with me in my home language, including translating materials (if I speak a language other than English).		359		18		1		2		12		23		2						2		10										19								1		40		1								116		5		1						18										15										20										18										27		1								1		5								5		2						1		36		2						3		4						1		2		4						1		2		9								1												9										5

		9		The program engages with my family to ensure learning experiences, books, and materials reflect my child’s race, home language, and cultural background.		346		36		3		3		0		24		7				2				10										20										36		3		1						106		5		1						18										12		3								19		1								18										26		3										4		1		1				7		1								36		5								5		2								5		2								9		1																		9										5

		10		The program encourages me to engage in family events, parent committees, opportunities to volunteer, and other family engagement opportunities.		344		43		5		0		3		21		8								10										20										35		7								104		12		3				2		18										14		1								19		1								17		1								28		1								2		3		1						7		1								35		5						1		6		1								6		1								9		1																		9										3		1		1

		11		The program makes me feel welcome and treats me like a valued partner in my child’s learning.		364		30		0		0		0		23		5								10										20										37		4								111		11								18										15										19		1								17		1								28		1								2		4								6		2								40		1								7		0								7										10																				9										4		1

		12		I receive answers and resolutions from the program in a timely manner when I have questions or concerns.		357		35		2		0		0		21		7								10										19		1								36		5								107		15								18										15										19		1								17		1								27		2								1		3		2						7		1								41										7										7										10																				9										5

		13		The program provides healthy meals and snacks that reflect my child’s culture.		316		55		8		7		10		24		4						3		9				1						20										33		6				1				95		20		4		1		2				16		2						15										18		1						1		18										26		3										1		1		3		1		7		1								37		4								4						1		2		4						1		2		10																				9										5

		14		The program supports my child in learning healthy habits, such as handwashing and personal hygiene.		378		11		2		0		0		27										10										20										37		2								114		7		1						18										15										20										18										29										3		2		1						8										41										7										7										10																				9										5

		15		The program provides developmentally appropriate learning activities that help my child’s individual school readiness skills, such as math and literacy.		350		35		3		1		4		21		4		1				2		10										19		1								37		3								108		12						2		18										12		3								19		1								18										26		3										4		1		1				6		1		1						39		2								6		1								7		0								9		1																		9										5

		16		The program provides my child with support in their social and emotional skills, such as how to play with friends and process emotions.		359		32		1		0		2		21		5						2		10										20										35		5		1						112		10								18										15										19		1								18										27		2								4		2								6		2								37		4								6		1								6		1								10																				9										5

		17		The program provides a balance of indoor and outdoor movement activities to support my child’s individual physical development.		358		30		0		0		4		24		4								10										20										35		4								111		9						2		18										14								1		20										17		1								27		2								2		4								7		1								35		5						1		7										7										10																				9										5

		18		The program supports my child’s home language skills as well as English.		352		23		2		1		13		23		2		1		1		1		10										20										35		4						0		111		7		1				3		18										13								2		20										18										28		1										6								5		2						1		39		1						1		5								2		5								2		8								1												9										5

		19		The program provided me with information on their current suspension and expulsion policies and procedures.		323		39		6		4		17		13		8		4		2				10										17		3								30		5		0		0		2		97		15		1		1		8		18										14								1		17		1		1				1		16		1						1		28		1								0		2		1		1		2		7		1								39		1						1		7										4		1						2		9		1																		9										5

		20		The program provides me with information on local elementary schools when my child is ready for kindergarten.		304		41		7		2		37		6		9		3				9		9								1		17		1						2		29		7		2				1		93		12		1		2		14		18										13		1						1		12		4						4		15		1						2		26		2						1		2		3						1		5		2		1						37		2						2		5								2		7										9								1												9										4		1

		21		Has your child’s participation in the program helped you get a job, keep your job, or attend school?		303		36		5		4		43		18		7		1						10										17		1				2				29		4		1		1		2		106		12						4		18										15										18		1						1		16		1						1		25		4										3		2		1				3								8		19		1						21		4		1						2		2								5		7		2		1																9										5

		Please answer questions 22 and 23 if your child has an identified disability with an IFSP or IEP:

		22		My child is included in activities with other children in the program.		54		8		0		0		4												0										3										22		3								7										3										0										0										4										3										4		2																												3		1						1		3		1						1		2		1						2												0										0

		23		The program effectively meets my child’s individual needs aligned to their IFSP or IEP goals.		50		9		0		1		7												0										2								1		21		4								7										3										0										0										4										3										3		2																												3		1						3		3		1						1		1		1				1		2												0										0

		Part 2. Please write a response to the following questions:

		1		What is one thing you love most about the program?												See comments on separate page										Very inclusive. My child is always happy here.The teachers take their time to learn each child and their behaviors to best see fit for what that child needsto learn and be comfortable. Very organized. Friendly staff										Kids have routines teachers are great & knowledgeable supporting staff. Teachers help my son devlope memory, independence, social skills and good behavior.  Staff are good and friendly environment. Something I love about the program is how my baby 3 socializing with children his age and he learning a lot.  They help my child have better social skills and learning how to share with other children.										The teachers are supportive and care for the children.Love the program.                         Caring for children. I love my kids' have their native language teachers. They are allmso kind and understandable. Program makes the kids feel safe. My child like going to school. There are teachers who love their job and treat kids like their own. Love that they have a schedule and routine. teach more. Rose Ann.Care, attention towards the kids.Informative and interactive program.																				The teachers are caring and offfer a wonderful preschol experience for all children.										Teachers are attentive, communicative, welcoming, supportive and kind. The environment is safe, warm and comfortable. The curriculum is well organized and children are learning a lot of things including emotional regulation. Children are happy and love to attend. Gives parents an oppurtunity to work again. The program provides everything to make our life better. 										I love the staff! Staff very patient with kids. Getting families together for the kids! Welcoming environment! Inclusiveness & Engagement. Partnership and great communication. The way they recive the children! 										My child loves the program. Teachers are friendly and informative;  En lo personal me gusta mucho la comunicacion que tienen las maestras con los ninos y con uno como padres sobretodo la ensenanza con los ninos;  My son is always excited to go to school;  I love the program helps my son learn through play. He's having fun while building skills and I can see him growing more confident eveyday;  Todo en general se me hace muy bien como cuidan y educan a los ninos y la paciencia que tienen con los ninos tomando en cuentoa que son ninos pequenos. Mi hijo esta aprendiendo a socialisarse con otros ninos;  Knowing that the teachers care about my daughter's physical, emotional and intellectual development;  What I like about this school is how good the teaches are trained and have the patient for our kids. they are understanding and have compassion;  There is just not one thing I love about Head Start program, there are many great quality educated staff with freindly behaviors with families and children. supporting children with SE, COG, Language and health;  Healthy food, great resorces and activities, clean & organized. The teachers are caring and great with the children;  That he is safe and can learn;  What i would say i love most about this program is that the teachers are amazing and also understanding about real life problems like car issues or being sick, they don't give you a hard time about it if you can't come;  I love that the program has wonderful teachers, flexible hours and a safe place for my child;  The food and learning program with the kids and what the kids bring home with the art;  Flexibilty & helpfulness.										I love the program it makes me feel Welcome and treats me like a valued partner in my child's learning.     I absolutely love and am very satisfied ith the structure and discipline of the program that keeps the children in margin to educate them and make tem respectful..  																				"Great staff, lovely site. My daughter is learning and likes going to school."
"Respecting my child surrounded."                             "They speak Spanish to the kids as well."
"The teachers, how happy my child is"
"The kids spend alot of time in nature"
"Actividades"
"Horario de entrada y salida para un niño de corta edad."
"Su forma de enseñarles a los niños cosas nuevas ya que lo hacen divertido para ellos."																				Our child is learning
lovely, kindless, good activities, good teachers, kid like to be there and play with classmates.
Teachers' dedication
The teachers! They are amazing
Teachers and students Ratio
Friendly teachers and age appropriate activities that helps kids to learn and have fun.
My daughter really enjoys going to school and loves playing with her friends and teachers. She’s always excited to tell me how her day was at school.										Our child is learning; lovely, kindness, good activities, good teachers, kid like to be there and play with classmates. Teachers' dedication; The teachers! They are amazing; Teachers and students Ratio; Friendly teachers and age appropriate activities that helps kids to learn and have fun.; My daughter really enjoys going to school and loves playing with her friends and teachers. She’s always excited to tell me how her day was at school.										See surveys																				Que me dos ninas estan juntas; both boys like it here; Everyone feels like family; Teachers are great, my son is safe; Great program;										Daily updates, supports parent's work schedule, supports child development, friendly staff

		2		What is one thing you would like to see improved about the program?												See comments on separate page										More staff. Better helthy food, more hours										Nothing is perfect. Me parece todo muy bien none. The program might need more teachers/ helpers.  Provide more support for the teachers.  Encourage students to interact with students not just their friends  outside at home and or in other classrooms. Taking children on outings  to discover, explore and engage in all the handson learning opportunities in the Bay Area/ Field Trios . Activities and learning how to write and count.										Kids potty training, talking to kids about respecting parents, Use words. overall thank you for hard work.Communication on child's success. Rport incidents.Chid improvement writing numbers and ABCs.Didnt receive handbook. Comminication weekly.Son enjoys program. All is perfect. The program is organized.Very kind teachers.Teachers care about my child. More Parking																				More support in the classroom with childen with challenging behavior										Adding more sensory activities and being more vigilant with children's interactions with peers; paying closer attention to the interactions between the students. Same day communication and more family events. 										Daily updates written on an app.Texting parents when a teacher is out. Nothing,everyone is awesome!More parent involvement activities.Longer approved childcare hrs. so I can commit to work.										I would like to see daily homework packets and worksheets for long vacations. Para mi que todo va muy bien hacen un muy buen trabajo. At this momment I have no complains, I think the program & teachers are doing an amazing job. En realidad no se me ocurre nada por ahora. How much Natalee has learned, social skills and pacients. How much Natalee has learned, social skills and pacients. I cannot think of even one thing that goesn't meet or exceed my expectations. I have had other children in Head Start in other states and counties and it has been a vital program contributing to thrie on going educational success. Marsh Creek site is exceptionally cautious with safety and hygine and it is very evident that the staff care about the well-being of the children. Everything seems okay for now. I don't have anything else on my mind at this time. I can't think of any improvement, I like the program. For Kai to be more into school and not cry and for him to like friends that he makes. ( new Child)  . I don't believe this program need improvment, it's just fine how it is.  An app so they can let us know what is going on through out the day.										More activities for parent involvement.                            More choices for breakfast                                             More communication of what my child is doing everyday										Cultural balance;  que ulebran los cumpleanos de los ninos (who celebrate the children's birthdays) ; las comida (the food); todo muy bien (Everything was great);										"I dont know, I think its good."
"Regular update about their improvement and daily activity also their writing"
N/A
"Nothing at the moment"
"Maybe more curriculum"
"Muy Bien todo"
"Por ahora esta bien"
"Hasta el momento todo me parece bien"																				Longer class
kid feel happy everyday, good to keep.
Nothing
Nothing I am very pleased
offering high sugar snack, including natural flavors. I suggest not food related birthday goodie if parents like to celebrate birthday with all friends. It’s hard to tell kid not to eat it if the peers are having it.
More communication between teacher and families on what happens during the class time.										Longer class; kid feel happy everyday, good to keep; Nothing; Nothing I am very pleased; offering high sugar snack, including natural flavors. I suggest not food related birthday goodie if parents like to celebrate birthday with all friends. It’s hard to tell kid not to eat it if the peers are having it; More communication between teacher and families on what happens during the class time.										See surveys																				nothing, it's great; it's great.  Todo esta bien; It's great;										family engagement





Sheet2

		Program Year 2025-2026		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure

		The program encourages me to engage in family events, parent committees, opportunities to volunteer, and other family engagement opportunities.		459		46		5		0		3

		The program makes me feel welcome and treats me like a valued partner in my child’s learning.		477		34		0		0		0

		I receive answers and resolutions from the program in a timely manner when I have questions or concerns.		469		39		2		0		0

		The program supports my child in learning healthy habits, such as handwashing and personal hygiene.		490		16		2		0		1

		The program provides developmentally appropriate learning activities that help my child’s individual school readiness skills, such as math and literacy.		464		39		3		1		4

		The program provides my child with support in their social and emotional skills, such as how to play with friends and process emotions.		473		35		1		0		2

		The program provides a balance of indoor and outdoor movement activities to support my child’s individual physical development.		466		35		1		0		5

		The program supports my child’s home language skills as well as English.		457		29		4		1		16

		The program provided me with information on their current suspension and expulsion policies and procedures.		423		42		7		4		26

		The program provides me with information on local elementary schools when my child is ready for kindergarten.		409		48		7		2		43

		Has your child’s participation in the program helped you get a job, keep your job, or attend school?		303		36		5		4		43

		Children with IEPs or IFSPs only

		My child is included in activities with other children in the program.		68		8		0		0		4

		The program effectively meets my child’s individual needs aligned to their IFSP or IEP goals.		50		9		0		1		7





CSPP Summary

				Program Year 2025-2026		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		Total responses		Strongly Agree		Somewhat  Agree		All other responses

		1		The program clearly explianed the process for enrolling my child in the program.		379		30		3		0		2		414		92%		7%		1%

		2		The program clearly explained all their safety policies and procedures regarding illness, medication , emergencies, etc.		369		24		0		0		1		394		94%		6%		0%

		3		The program shares information on the curriculum and learning activities with me.		348		42		2		1		1		394		88%		11%		1%

		4		The program gives updats on the daily experiences of my child as appropriate ( fore example, if my child was injured, what they ate, napping, toileting. Etc.).		339		46		3		2		4		394		86%		12%		2%

		5		The program explains my child’s ongoing development to me through progress reports, parent conferences, and informal conversations.		344		42		5		0		1		392		88%		11%		2%

		6		The program provides me with resources and suggestions for how I can support my child’s learning and development at home.		338		42		7		0		6		393		86%		11%		3%

		7		When needed, the program helps me get referrals to social and/or health services in my community, such as an assessment to diagnose a disability, provide behavioral supports, or other referrals.		344		47		4		1		19		415		83%		11%		6%

		8		The program communicates with me in my home language, including translating materials (if I speak a language other than English).		359		18		1		2		12		392		92%		5%		4%

		9		The program engages with my family to ensure learning experiences, books, and materials reflect my child’s race, home language, and cultural background.		346		36		3		3		0		388		89%		9%		2%

		10		The program encourages me to engage in family events, parent committees, opportunities to volunteer, and other family engagement opportunities.		344		43		5		0		3		395		87%		11%		2%

		11		The program makes me feel welcome and treats me like a valued partner in my child’s learning.		364		30		0		0		0		394		92%		8%		0%

		12		I receive answers and resolutions from the program in a timely manner when I have questions or concerns.		357		35		2		0		0		394		91%		9%		1%

		13		The program provides healthy meals and snacks that reflect my child’s culture.		316		55		8		7		10		396		80%		14%		6%

		14		The program supports my child in learning healthy habits, such as handwashing and personal hygiene.		378		11		2		0		0		391		97%		3%		1%

		15		The program provides developmentally appropriate learning activities that help my child’s individual school readiness skills, such as math and literacy.		350		35		3		1		4		393		89%		9%		2%

		16		The program provides my child with support in their social and emotional skills, such as how to play with friends and process emotions.		359		32		1		0		2		394		91%		8%		1%

		17		The program provides a balance of indoor and outdoor movement activities to support my child’s individual physical development.		358		30		0		0		4		392		91%		8%		1%

		18		The program supports my child’s home language skills as well as English.		352		23		2		1		13		391		90%		6%		4%

		19		The program provided me with information on their current suspension and expulsion policies and procedures.		323		39		6		4		17		389		83%		10%		7%

		20		The program provides me with information on local elementary schools when my child is ready for kindergarten.		304		41		7		2		37		391		78%		10%		12%

		21		Has your child’s participation in the program helped you get a job, keep your job, or attend school?		303		36		5		4		43		391		77%		9%		13%

		Please answer questions 22 and 23 if your child has an identified disability with an IFSP or IEP:

		22		My child is included in activities with other children in the program.		54		8		0		0		4		66		82%		12%		6%

		23		The program effectively meets my child’s individual needs aligned to their IFSP or IEP goals.		50		9		0		1		7		67		75%		13%		12%

						7378		754		69		29		190





























Sheet1

		Program Year 2025-2026		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure						Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure		112		5		0		0		0

		The program supports my child in learning healthy habits, such as handwashing and personal hygiene.		490		16		2		0		1						378		11		2		0		0		112		5		0		0		1

		The program provides developmentally appropriate learning activities that help my child’s individual school readiness skills, such as math and literacy.		464		39		3		1		4						350		35		3		1		4		114		4		0		0		0

		The program provides my child with support in their social and emotional skills, such as how to play with friends and process emotions.		473		35		1		0		2						359		32		1		0		2		114		3		0		0		0

		The program provides a balance of indoor and outdoor movement activities to support my child’s individual physical development.		466		35		1		0		5						358		30		0		0		4		108		5		1		0		1

		The program supports my child’s home language skills as well as English.		457		29		4		1		16						352		23		2		1		13		105		6		2		0		3

		The program provided me with information on their current suspension and expulsion policies and procedures.		423		42		7		4		26						323		39		6		4		17		100		3		1		0		9

		The program provides me with information on local elementary schools when my child is ready for kindergarten.		409		48		7		2		43						304		41		7		2		37		105		7		0		0		6

		Has your child’s participation in the program helped you get a job, keep your job, or attend school?		303		36		5		4		43						303		36		5		4		43

		Children with IEPs or IFSPs only																										18		1		0		0		0

		My child is included in activities with other children in the program.		68		8		0		0		4						54		8		0		0		4		14		0		0		0		0

		The program effectively meets my child’s individual needs aligned to their IFSP or IEP goals.		50		9		0		1		7						50		9		0		1		7

				3603		297		30		13		151		4094

				88.0%		7.3%		0.7%		0.3%		3.7%
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CSPP working

				Desired Results Parent Survey - Preschool (CDE-CSPP)

				Program Year 2025-2026		Strongly Agree		Somewhat Agree		Somewhat Disagree		Strongly Disagree		Unsure

		1		The program clearly explianed the process for enrolling my child in the program.		379		30		3		0		2				3

		2		The program clearly explained all their safety policies and procedures regarding illness, medication , emergencies, etc.		369		24		0		0		1				0

		3		The program shares information on the curriculum and learning activities with me.		348		42		2		1		1				3

		4		The program gives updats on the daily experiences of my child as appropriate ( fore example, if my child was injured, what they ate, napping, toileting. Etc.).		339		46		3		2		4				5

		5		The program explains my child’s ongoing development to me through progress reports, parent conferences, and informal conversations.		344		42		5		0		1				5						392		88%		11%

		6		The program provides me with resources and suggestions for how I can support my child’s learning and development at home.		338		42		7		0		6				7

		7		When needed, the program helps me get referrals to social and/or health services in my community, such as an assessment to diagnose a disability, provide behavioral supports, or other referrals.		344		47		4		1		19				5

		8		The program communicates with me in my home language, including translating materials (if I speak a language other than English).		359		18		1		2		12				3

		9		The program engages with my family to ensure learning experiences, books, and materials reflect my child’s race, home language, and cultural background.		346		36		3		3		0				6

		10		The program encourages me to engage in family events, parent committees, opportunities to volunteer, and other family engagement opportunities.		344		43		5		0		3				5

		11		The program makes me feel welcome and treats me like a valued partner in my child’s learning.		364		30		0		0		0				0

		12		I receive answers and resolutions from the program in a timely manner when I have questions or concerns.		357		35		2		0		0				2

		13		The program provides healthy meals and snacks that reflect my child’s culture.		316		55		8		7		10				15						396		80%		14%

		14		The program supports my child in learning healthy habits, such as handwashing and personal hygiene.		378		11		2		0		0				2

		15		The program provides developmentally appropriate learning activities that help my child’s individual school readiness skills, such as math and literacy.		350		35		3		1		4				4

		16		The program provides my child with support in their social and emotional skills, such as how to play with friends and process emotions.		359		32		1		0		2				1

		17		The program provides a balance of indoor and outdoor movement activities to support my child’s individual physical development.		358		30		0		0		4				0

		18		The program supports my child’s home language skills as well as English.		352		23		2		1		13				3

		19		The program provided me with information on their current suspension and expulsion policies and procedures.		323		39		6		4		17				10

		20		The program provides me with information on local elementary schools when my child is ready for kindergarten.		304		41		7		2		37				9

		21		Has your child’s participation in the program helped you get a job, keep your job, or attend school?		303		36		5		4		43				9

				Please answer questions 22 and 23 if your child has an identified disability with an IFSP or IEP:														0

		22		My child is included in activities with other children in the program.		54		8		0		0		4				0

		23		The program effectively meets my child’s individual needs aligned to their IFSP or IEP goals.		50		9		0		1		7				1				somewhat disagree		strongly disagree		unsure

						7274		737		69		28		179				8287				1%		0%		2%

				Survey given to families in December 2025

				Preschool Enrollment in December		700

				Number of completed surveys returned		354

				Response rate:		51%

								% of responses														Strongly Agree		7378		88%

				Strongly Agree		14652		88.1%														Somewhat Agree		754		9%

				Somewhat Agree		1491		9.0%														Somewhat Disagree		69		1%

				Somewhat Disagree		69		0.4%														Strongly Disagree		29		0%

				190		57		0.3%														Unsure		190		2%

				Unsure		369		2.2%

				Total responses		16638

				Summary:

				The vast majority of our families are happy with our program and either Strongly Agree or Somewhat Agree with all the statements on the survey. The two questions (attached), that requested a written response were also overwhelmingly positive. There were a few responses regarding the food served at the centers. That was heard and corrected; we changed our food service, and the children are now loving the food. The only other areas where families responded with concern were around receiving information about kindergarten and our suspension and expulsion policies. We are looking at ways to increase family understanding of the policies and that they get the information they need to support their child's education.
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“That he is safe and can learn”

“I am very happy for the program as my
: child has advanced rapidly through it”
What is one

thing you love

most about the “The love, respect, structure, growth and child development.”
program?

“The staff”

“La atencidon mostrada por los maestros hacia el nifo y mi familia”

“He is learning sign language and Spanish. ”

My child is more open and engages a lot more.

“(onciencia entre amigos”

CONTRA COSTA COUNTY

EMPLOYMENT & HUMAN SERVICES
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COMMUNITY SERVICES More food choices for the kids.

BUREAU

“Try to add more toys and activities that enhance social skills.”

What is one thing you "Totau,g satis{ieot!” Practica juntos (reun!dos) )
would like to see cantando contando numeros

improved about the
program?

“All Ls perfect.”

“More Pay for teachers and holidays!.”

“More extended time and food”

CONTRA COSTA COUNTY

EMPLOYMENT & HUMAN SERVICES
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What questions do you have?




CONTRA COSTA COUNTY
COMMUNITY SERVICES
BUREAU

Thank you!

CONTRA COSTA COUNTY

EMPLOYMENT & HUMAN SERVICES
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