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Agenda

1. What is CalAIM?
2. Levels of Care Management
3. Enhanced Care Management (ECM) Overview
4. Pre- and Post-Release Initiatives
5. Who is eligible for Pre-Release Services?
6. Re-Entry Services
7. How can a CCHP Member access services?
8. Questions



cchealth.org

What is California Advancing and Innovating 
Medi-Cal (CalAIM)?

• CalAIM is a multi-year initiative and commitment led by the California Department of 
Health Care Services (DHCS) to improve the quality of life and health outcomes of Medi-Cal 
members and transform and strengthen Medi-Cal. 

• Offering Californians, a more equitable, coordinated, and person-centered approach to 
maximizing their health and life trajectory through broad delivery system, program and 
payment reform across the Medi-Cal program.

• CalAIM is moving Medi-Cal towards a population health approach that prioritizes 
prevention and whole person care. Goals include service standardization, consistent & 
equitable care across the state, emphasizing outreach and a “no wrong door” approach.
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CalAIM Initiatives

Behavioral Health Initiative Community Supports Dental Initiative

Enhanced Care 
Management

Incentive Payment Program
Integrated Care for Dual 

Eligible Members

Justice-Involved Initiative
Providing Access and 

Transforming Health (PATH)
Statewide Managed Long-

Term Care

Supporting Health and 
Opportunity for Children 

and Families
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Levels of Care Management
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Enhanced Care Management (ECM)

ECM is a statewide Medi-Cal benefit that addresses the clinical and non-clinical needs of the 
highest-need Medi-Cal members by building trusting relationships with members and providing 
intensive coordination of health and health-related services. 

Lead care managers meet members where they are—on the street, in a shelter, in their doctor’s 
office, or at home—to meet their needs. They act as “air traffic controllers” ensuring both 
clinical and nonclinical care is coordinated. 

Through ECM, members can also be connected to Community Supports (CS) services to help 
address their health-related social needs, such as access to healthy foods or safe housing to 
help with recovery from an illness. Enhanced Care Management is available to specific groups 
(called “Populations of Focus”).
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ECM 7 Core Services
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Populations of Focus (POF)

CCHP ECM Program Overview & Eligibility

https://www.cchealth.org/home/showpublisheddocument/30380/638549160485430000
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Six Unique Initiatives encompassing both
Pre- and Post-Release
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Who will be eligible for Pre-Release Services?
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Re-Entry Services
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How can a member access 
CalAIM services?

Three different ways members can be referred:
1. Members and Family/Friends can self-refer by calling Member Services at 1-877-661-

6230 (TTY 711) Monday through Friday, 8 a.m. to 5 p.m., and requesting a CalAIM 
Assessment.

2. Providers on the member’s care team can enter a referral into CClink. *All CalAIM 
referrals have the prefix “CalAIM” to make them easy to locate. 

3. Providers who do not have ccLink Provider Portal access can fill out our Adult ECM or 
Child/Youth ECM referral and email it to CCHPCalAIMReferrals@cchealth.org 

https://www.cchealth.org/home/showpublisheddocument/31346/638797815853070000
https://www.cchealth.org/home/showpublisheddocument/31348/638797815577800000
mailto:CCHPCalAIMReferrals@cchealth.org
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Questions?
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If you have any additional 
questions, please email 

cchpcalaim@cchealth.org.

You can also visit CCHP 
CalAIM (Provider Page) or 

CCHP CalAIM (Member Page) 
for more information.

mailto:cchpcalaim@cchealth.org
https://www.cchealth.org/health-insurance/information-for-providers/calaim-programs
https://www.cchealth.org/health-insurance/information-for-providers/calaim-programs
https://www.cchealth.org/health-insurance/my-contra-costa-health-plan/member-services/enhanced-care-management
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