CONTRA cosTA @%@ . . .
. EALTH %3¢ 7.3 Discussion/Action Item

COMPLIANCE ACTIVITIES REPORT

Chanda Gonzales




CONTRA COSTA Q9@ . - ape
Bl HEALTH ©e° Compliance - Activities Report

cchealth.org
Key Accomplishments and Highlights
®* (QOversaw and coordinated the annual DHCS audit, conducted on-site
o Organized the review & submission of several hundred documents and responses for the audit

* Submitted final update for the 2024 Medical Audit CAP (process started in February)
o address and correct findings from the prior year’s audit

®* Helped ensure the timely submission and approval of key D-SNP items:
o Formulary approved by DHCS
o Provider/Pharmacy Directory approved by DHCS
o Member Handbook approved by DHCS & DMHC
o CMS conditionally approved the State Medicaid Agency Contract (SMAC)

Current Priorities and In-Progress Work
® Continuing coordination of audit submissions and communication

® Continuing crucial submissions to CMS and monitoring communication for D-SNP
®* Continuing weekly reviews with our Fraud, Waste, and Abuse vendor, Cotiviti

* Implementation of CMS compliance program requirements
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