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MyChart is CCHP’s online member tool.

Members can use MyChart to:

* Review health information

* Schedule appointments

* Review or change PCPs

* View ID cards

* Complete surveys

e Stay connected with care teams

Epic

MyChart is available by phone, tablet, or computer.
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:‘ Why MyChart Matters?

MyChart helps members get information faster.

THE OLD WAY MYCHART SELF-SERVICE

M em be r'sm ay be d b I e to . Phone Calls / Paper / Waiting Online / Anytime / Easy

Call the office My’ Log in anytime on your
and wait on hold Sl phone, tablet, or computer

Fill out paper forms
and mail or fax

Wait for appointments
or information

v" Find information anytime

v Reduce phone calls

v' Complete tasks online

v’ Stay connected to care teams

v' Access care information in one place

- Schedule appointments

° online

Send secure messages
to your care team

X

— View test results, ID cards,
- and more

Information may arrive
by mail

“FeXuiy

Information is faster, easier,
and in one place!

MyChart supports members between visits. . » S g

a More convenience. ® Save time. . Better care.
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:“ Our Current Digital Snapshot

cchealth.org

100%

CCHP Medi-Cal members: 90%
e Email on file: 45.5% 80%
o o

* Cell phone on file: 76.8% 20%
* Active MyChart users: 45.3%

60%

Almost half of members already use MyChart. 00,

There is room to grow. 40%

30%

20%

10%

0%

Email Address Cell Phone Number  Active on MyChart

M On File /Yes M Missing / No
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: : 4 )
Email addresses and cell phone numbers help CCHP: Good, Accurate Contact

Information Helps Everyone

e Hel P mem bers stay i nformed Keeping your email address and cell phone number
. up to date helps you stay connected.
* Send reminders

* Share plan information 0, CCHP

'.\ communications

e Connect members to services and services
~ il @ Health Care Options

. . . iad (HCO) notices
Keeping information updated helps members stay €9 o B e e

| = County / EHSD
connected. # ﬁ eligibility

; information
Your Contact
Information " State and health
program
Cell Phone communications

Surveys and
outreach efforts

Good, accurate information helps
members stay connected, covered,
and informed.

S J
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Members already use MyChart for:

TODAY
* PCP changes
* |ID cards

e Health information

FUTURE

* Surveys

 More self-service

* More digital support
 Easier member access

MyChart Today and Tomorrow

e &

MyChart Today and Tomorrow

MyChart is growing to make things easier for members.

Members can already Coming soon! MyChart

use MyChart for: will support even more:

I.’ ! PCP changes Surveys
» More self-service
E ID cards options
More digital
“ Health v support
V information
/" Easier member
nlf I access
« = Our goal: easy, secure, and convenient

.. access to care.
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What would help members use MyChart more?
Discussion:

* What makes MyChart useful?

 What barriers exist?

 What services should be available online?

e How can CCHP help members use digital tools?

Your feedback helps improve member experience.

We Want Your Feedback

We Want Your Feedback

Your ideas help us improve MyChart for members.

0 What makes 9 What barriers

exist?

useful?

©

What services How can CCHP
should be help members
available use digital
online? tools?

e®e Yourfeedback helps improve
TE® i1 member experience.
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