You have an opportunity to influence energy efficiency funding!
Share your thoughts to measure the success of equity programs.

1) What matters most when judging if a program is equitable? Rank your

options.

Rank1-3

Options

Customer barriers: Provide the right help to ensure equity
customers can participate

Community engagement: Engage with equity customers on
program design to ensure programs address their needs

Customer participation: Serve as many equity customers as
possible

2) Do these program outcomes reflect equitable access? Use the scale to

assess the following:

equitable access

_ 1 3 5
How much money is
spent in a specific region ® ® ®
or equity community Weak sign of Neutral Strong sign of
equitable access equitable access
Money given directly to 1 3 3
people who qualify for ) @ 9
equity programs ) ,
] Weak sign of Neutral Strong sign of
(example: rebates) equitable access equitable access
1 3 5
Potential bill savings for
participants ® ® ®
Weak sign of Neutral Strong sign of
equitable access equitable access
1 3 5
How long savings are
expected to last in years ® ® ®
Weak sign of Neutral Strong sign of
equitable access equitable access
Additional benefits such 1 3 .
as better indoor air o O @
quality and comfort Weak sign of Neutral Strong sign of

equitable access

What influenced your answers? Do any outcomes stand out?




3) Do these program outcomes reflect equitable access? Use the scale to

assess the following:

equitable access

1 3 5
Number of equity ® Y Y
participants served )
Weak sign of Neutral Strong sign of
equitable access equitable access
1 3 5
Ratio of equity @ ® 9
participants served ) .
Weak sign of Neutral Strong sign of
equitable access equitable access
1 3 5
Reaching many different ] ] ]
roups of people
group peop Weak sign of Neutral Strong sign of
equitable access equitable access
1 3 5
Location of participants ® ® ®
Weak sign of Neutral Strong sign of

equitable access

What influenced your answers? Do any outcomes stand out?

4) In one word or short phrase, what makes community engagement

meaningful?

5) In one word or short phrase, what does equitable access mean to you?




