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Financial Results Based on Regulatory Filings
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• Enrollment showed slight increase

• Annual loss was $28 million

• Medical Loss Ratio was 101%

• Q4 showed net income due to release of $30 
million unearned premium revenue

• Q4 showed increases of admin expense due 
to year-end accrual and reclassification 
adjustments

• Non-Operating income was primarily interest 
income

• Tangible Net Equity is 385% higher than 
DMHC’s minimum requirement (150%)
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Financial Updates – Medi-Cal Line
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• Enrollment increase was driven by Medi-Cal 
Line

• Annual loss was $23 million

• Medical Loss Ratio was 99%

• Q4 showed net income due to release of $30 
million unearned premium revenue

• Q4 showed increases of admin expense due 
to year-end accrual and reclassification 
adjustments

• Non-Operating income was primarily interest 
income
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Financial Updates – Commercial Line
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• Enrollment is steady

• FY24-25 operated under cash-basis causing large 
variances for quarterly comparison

• Annual loss $5 million despite significant County 
subsidy ($4 million) and tax revenue ($10 million).

• Q4 Other Revenue included $10 million tobacco tax 
revenue

• Medical Loss Ratio is 139%

• Q4 showed increases of admin expense due to year-
end accrual and reclassification adjustments

• Non-Operating income is primarily interest income
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Operational Dashboard-Claims

As of 9/18/2025
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SIS/UIS Enrollment Trend

As of 9/5/2025

Satisfactory Immigration Status (SIS) members declined by 16,700 members from early 2024 to September 2025. 
Unsatisfactory Immigration Status (UIS) members increased by 14,000 from early 2024 to September 2025.

Change in membership mix from SIS to UIS will impact the revenue to FQHCs due to elimination of Prospective 
Payment System (PPS) payment for UIS for FQHC visits effective July 1, 2026.
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