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CONTRA COSTA
Submitted by: Ronda Arends, Manager of Peer Review and Credentialing EAL
Sept Oct Nov
Volume (source: PPL):
e Providers reviewed 88 86 58
e Providers approved 88 84 58
e Providers denied
e Providers deferred
Breakdown by type (source: PPL):
e Physicians 21 20 23
e Allied Health Professionals 14 15 12
e Behavioral Health 53 49 22
Highlights: Any process improvements, backlog reduction, or Noneto | Noneto | Noneto
IT/vendor system updates. report report report
PEER REVIEW ACTIVITIES
Files with Issues Reviewed:
e Number and type of cases reviewed N/A 5 12
e Clinical care N/A 0 0
e Documentation N/A 0 0
e Quality N/A 2 3
e Behavioral N/A 0 0
e Other N/A 3 9
Outcomes:
e Resolved N/A 80% 100%
o Referred for further review N/A 20% 100%
e Resulting in education or action) N/A 0% 0%
Trends: Any themes (e.g., documentation issues, delays in Noneto | Noneto
follow-up, adherence to protocols). N/A report report
Corrective Actions / Education: Summary of educational Noneto | Noneto
interventions or system-level improvements. N/A report report
Number of PQls/Grievances escalated to the Committee N/A 5
Number of CAPs N/A 0 0




