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Total of 84 measures reported across all regulatory 
bodies

DHCS

MCAS – 42 
measures 

MPL – 18 
measures

Quality 
Withhold – 9 

measures

DMHC

HEQ 13 
measures

NCQA

44 measures

CMS (new 
for 2026)

TBD – 
Medicare 
Stars and 

HEDIS
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Regulator Usage of Quality Measures
for Managed Care Plans
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• .5% capitation in CY 2024 (~$6 million) 

• 1% of capitation in CY 2025 (~$12-13 million)

• Anticipate to earn back 100% of dollars in CY 2024

DHCS: Quality Withold Component in Managed Care Capitation Rate Setting 

• No sanctions in CY 2024 → Met MPL in all measures

DHCS: Penalties/Sanctions for being under benchmarks 

• CY 2023 CAPs just issued

• CY2024 under review

DMHC: CAPs for being under benchmarks for each racial/ethnic group

• 1 in 3 Plans in California with 4.5 Stars

• 1 in 14 in Country with 4.5 Stars 

NCQA: Health Plan Ratings – 4.5 Stars
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Managed Care Accountability Set
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*Lower is better measure
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