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CALIFORNIA DEPARTMENT OF SOCIAL SERVICES
EXECUTIVE SUMMARY
CHILD CARE BULLETIN (CCB) NO. 25-33

The purpose of this Child Care Bulletin (CCB) is to remind child care and development
contractors that Social Security Numbers (SSNs) shall not be required to be collected
from families receiving Child Care and Development (CCD) subsidized services.
Accordingly, child care and development contractors shall not collect and report this
information.
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CHILD CARE BULLETIN (CCB) NO. 25-33

GUIDANCE TYPE: INFORMATIVE

TO: ALL CHILD CARE CONTRACTORS

SUBJECT: COLLECTION OF SOCIAL SECURITY NUMBERS

APPLICABLE CALIFORNIA WORK OPPORTUNITY AND RESPONSIBILITY TO
PROGRAMS: KIDS (CALWORKS),

CALWORKS STAGE 2 (C2AP),
CALWORKS STAGE 3 (C3AP),

CALIFORNIA ALTERNATIVE PAYMENT PROGRAM (CAPP),
GENERAL CHILD CARE AND DEVELOPMENT (CCTR),
CHILDREN WITH SEVERE DISABILITIES (CHAN),

FAMILY CHILD CARE HOME EDUCATION NETWORKS (CFCC),
MIGRANT CHILD CARE AND DEVELOPMENT PROGRAM
(CMIG),

CALIFORNIA MIGRANT ALTERNATIVE PAYMENT PROGRAM
(CMAP)

REFERENCES: UNITED STATES CODE (U.S.C) TITLE 42 § 9858i(a)(1)(E);
CALIFORNIA CODE OF REGULATIONS (CCR) TITLE 5 § 18117;
MANAGEMENT BULLETIN (MB) 17-20;
WELFARE AND INSTITUTIONS CODE (WIC) § 10269

Purpose

The purpose of this Child Care Bulletin (CCB) is to remind child care and development
contractors that Social Security Numbers (SSNs) shall not be required to be collected
from families receiving Child Care and Development (CCD) subsidized services.
Accordingly, child care and development contractors shall not collect and report this
information.

Background


https://govt.westlaw.com/calregs/Document/I4822F3D34C6911EC93A8000D3A7C4BC3?viewType=FullText&listSource=Search&originationContext=Search+Result&transitionType=SearchItem&contextData=(sc.Search)&navigationPath=Search%2fv1%2fresults%2fnavigation%2fi0a89ba2f00000198f27a08eb37740acd%3fppcid%3dc5483c04d53a4bde8f5d79ee5f429e75%26Nav%3dREGULATION_PUBLICVIEW%26fragmentIdentifier%3dI4822F3D34C6911EC93A8000D3A7C4BC3%26startIndex%3d1%26transitionType%3dSearchItem%26contextData%3d%2528sc.Default%2529%26originationContext%3dSearch%2520Result&list=REGULATION_PUBLICVIEW&rank=1&t_T1=5&t_T2=18117&t_S1=CA+ADC+s&bhcp=1
https://www.cde.ca.gov/sp/cd/ci/mb1720.asp
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=10269.&lawCode=WIC
https://uscode.house.gov/view.xhtml?req=(title:42%20section:9858i%20edition:prelim)

CCB 25-33
Page Two

States are subject to federal reporting requirements in connection with the
administration of subsidized child care and development services. For the purpose of
eligibility certification for these services, 42 U.S.C. § 9858i(a)(1)(E), prohibits states
from reporting personally identifiable information, which includes SSNs. Guidance to
contractors on this prohibition was originally issued in Management Bulletin 17-20, by
the California Department of Education (CDE) prior to the transfer of child care and
development programs to the California Department of Social Services (CDSS) in
2021.

Guidance

Contractors shall not collect SSNs on any forms families complete, or any
documentation collected for the purpose of enroliment into subsidized services. The
CCD 26, Confidential Application for Child Care and Development Services and
Certification of Eligibility Form, does not have a field for this information. Agencies will
use the Family Identification Case Number (FICN) field on the application to assign
family unique identifiers. The FICN cannot contain the Head-of-Household SSN or the
child SSN. Information about the FICN may be found in the CDSS-CDMIS User
Manual.

It is not necessary to redact or destroy previously collected records that may contain
SSNs. These records should be maintained and retained in accordance with Welfare
and Institutions Code (WIC) 10269, which states that records shall be retained by each
contractor for at least five years, or, where an audit has been requested by a state
agency, until the date the audit is resolved, whichever is longer. As a reminder, in
accordance with the California Code of Reqgulations, Title 5, Section 18117, the use or
disclosure of information pertaining to the child or family shall be restricted to purposes
directly connected with the administration of the program.

The use of the last four digits of SSNs is still required on income-based Household Meal
Applications for the Child and Adult Care Food Program, administered by the CDSS,
and the other Child Nutrition Programs administered by the CDE. Information about the
Child Nutrition Programs administered by the CDE may be found on the CDE School
Nutrition Programs Eligibility Web Page.

If you have any questions or need additional guidance regarding the information in this
letter, please contact your assigned Program Quality Improvement Consultant.

Sincerely,
Original Document Signed By

LUPE JAIME-MILEHAM, EdD
Deputy Director
Child Care and Development Division


https://uscode.house.gov/view.xhtml?req=(title:42%20section:9858i%20edition:prelim)
https://www.cde.ca.gov/sp/cd/ci/mb1720.asp
https://cdss.ca.gov/Portals/9/Additional-Resources/Forms-and-Brochures/2020/A-D/CCD26.pdf?ver=2023-10-06-141046-190
https://govt.westlaw.com/calregs/Search/Results?transitionType=Default&contextData=%28sc.Default%29&t_T1=5&t_T2=18117&t_S1=CA%20ADC%20s&Page=1&SearchId=i0a89ba2f00000198f27a08eb37740acd&query=advanced%3A%20CI%28%225%20CA%20ADC%20s%2018117%22%29&Template=Find
https://www.cdss.ca.gov/inforesources/child-care-and-development/child-care-and-development-contacts#PQIB
https://www.cdss.ca.gov/inforesources/child-care-and-development/contractor-resources/cdss-cdmis-support/cdmis-manual/appendix-a-data-definitions/family-identification-case-number#:%7E:text=The%20FICN%20cannot%20contain%20the%20Head%2Dof%2DHousehold%20(HoH)%20Social%20Security%20Number%20(SSN)%20or%20the%20child%20SSN
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=10269.&lawCode=WIC
https://www.cde.ca.gov/ls/nu/sn/eligmaterials.asp
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