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Today’s Goal
Provide overview on how to report odors and air pollution
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Phone
1-800-334-ODOR(6367) 

Online
myaironline.baaqmd.gov/account/complaints

*Anonymous complaints accepted*



About the Air District
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~7 Million Population 

9 Counties 

18 Overburdened Communities 

28 Air Monitoring Stations



Clean Air For All
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• Monitor and forecast air quality

• Develop regulations

• Issue permits

• Offer climate grants

• Enforce rules

• Investigate complaints 



Air Quality Complaint Program 
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Air Quality Complaint Program
Objectives
• Open communication 

• Timely response and early action

• Fact finding and thorough investigation

• Appropriate action and follow-up
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Types of Air Quality Complaints
Emissions Under Air District Jurisidition 

ODORS

SMOKING VEHICLE

GAS STATIONS ILLEGAL FIRES

DUST/SMOKE/PARTICULATES ASBESTOS 

WOOD SMOKE

OTHER
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Types of Air Quality Complaints
Emissions Outside Air District Jurisidition 

AIRCRAFT CONTRAILS

COMPOSTING ODORS

MOLD

VAPING/MARIJUANA/CIGARETTE

NOISE

INDOOR AIR QUALITY RECREATIONAL BBQ

ODORS/DUST ASSOCAITED 
WITH AGRICULTURE
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Reporting an Air Quality Complaint
Report complaints

• Phone: 1-800-334-ODOR(6367) 
• Online: Report an air quality complaint

Confidentiality  
• The Air District also accepts 

anonymous complaints

Language interpretation services
• Over 150 different languages
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Air Quality Complaint Investigation
COMMUNICATION 

• Goal: Acquire additional information about the complainant’s experience 

INVESTIGATION
• Goal: Attempt to observe the emission and trace it back to a source

DOCUMENTATION
• Goal: Document observations and evidence for follow-up, reports or violations

INSPECTION
• Goal: Determine compliance of source with air quality permits and regulations 

REPORT FINDINGS
• Goal: Create a foundation of trust through transparency and accountability
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• Report the complaint as soon as possible 

• Be descriptive

• Provide closest location of the emissions

• Document your observations

• Share your contact information
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• Sign up for Air Quality Incident 
Notifications on our website

• Follow the Air District on Facebook, 
Instagram and Twitter 
@bayareaairdistrict

• Sign up for Spare the Air text & email 
alerts for local air quality updates



Today’s Goal
Provide overview on how to report odors and air pollution
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Phone
1-800-334-ODOR(6367) 

Online
myaironline.baaqmd.gov/account/complaints

*Anonymous complaints accepted*



Air Quality Complaint Program 
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Air Quality Incident 
Notifications 

• Text or email notification of 
major incidents

• Sign up at:

www.baaqmd.gov/en/contact-
us/sign-up-for-information/air-
quality-incident-notifications
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• Timely preliminary reports on major 
incidents 

• Reports can be found here: 
www.baaqmd.gov/en/about-air-
quality/incidents-and-advisories
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• Emission Log for documentation

• Bay Area Air District full Complaint 
Policy and Procedure is available here: 
www.baaqmd.gov/en/online-
services/air-pollution-
complaints/complaint-policy-and-
procedures
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Types of Air Quality Complaints
Partnering Agencies  

RECREATIONAL BBQ

ODORS/DUST ASSOCAITED 
WITH AGRICULTURE

Contra Costa County
• Environmental Health
• Hazardous Materials
• Agriculture/ Weights &Measures
• Code Enforcement
• Fire Protection District


