












EMILY  H  
Pronouns: she/her/hers and they/them/theirs 

 

EDUCATION 

University of California, Berkeley, CA                          May 2021 
Master of Social Welfare, Strengthening Organizations & Communities 

 

Scripps College, Claremont, CA        May 2015 
Bachelor of Arts, summa cum laude – Feminist, Gender & Sexuality Studies 

Double Minor in Politics/International Relations and Hispanic Studies 

 

PROFESSIONAL EXPERIENCE 

Languages: Professional proficiency in verbal and written Spanish 

 

First 5 Contra Costa             
Program Coordinator – Concord, CA              July 2024-Present 

• Serve as primary liaison with the First 5 Family Resource Centers, located at five locations across Contra Costa. 

• Develop and maintain strong working relationships with First 5 Center staff. 

• Monitor the five First 5 Center contracts, reporting, data, and invoicing. 

• Coordinate pediatric outreach efforts for developmental screening and provide Ages & Stages Questionnaire (ASQ) 

trainings within First 5’s implementation of the Help Me Grow early childhood systems model. 

 

Trauma & Resiliency Coordinator – Concord, CA         May 2021-July 2024 

• Executed work plan tasks and activities to ensure timely completion of contracted ACEs Aware Initiative grant project 

deliverables. 

• Collaborated and communicated effectively with internal First 5 team and with external subcontracted grant partners La 

Clinica de la Raza and Contra Costa Crisis Center. 

• Monitored grant budgets, expenditures, and invoicing. 

• Wrote and coordinated information for quarterly grant reporting, including collection and analysis of program data. 

• Promoted the implementation of trauma-informed care and systems across Contra Costa County by maintaining the 

Contra Costa Network of Care website and developing relationships with diverse service providers and stakeholders. 

• Executed work plan tasks and activities to ensure timely completion of contracted Measure X Inclusion grant project 

deliverables that support more inclusive early care and education settings in Contra Costa. 

 

Social Work Intern – Concord, CA           Aug. 2020-May 2021 

• Collaborated with Family Support Initiative team to analyze First 5 Center activities, capacity, and opportunities for 

growth in virtual services provision during the COVID-19 pandemic by examining Center program model, trajectory of 

services, and contracts & funding cycles. 

• Co-facilitated problem-solving activities with First 5 Center Directors using Systems Thinking tools, leading to co-

production with Family Support Program Officer of a comprehensive report on First 5 Center virtual service delivery. 

• Participated in the design, implementation, and evaluation processes of the Ready Kids East County Initiative by 

contributing to multiple stakeholder groups including Steering Committee, Design Team, and Parent Café participants. 

• Authored weekly communication of anti-racist resources, frameworks, and analyses for First 5 Center Directors within 

ongoing Racial Equity, Diversity, & Inclusion (REDI) work. 

• Facilitated presentations and discussions employing principles of Results Based Accountability to enhance First 5 Contra 

Costa & First 5 Center program monitoring and performance. 

• Anticipated and responded to emergent technical assistance and professional development needs at the First 5 Centers, 

such as strengthening the Centers’ civic engagement and policy advocacy activities. 

 

In-Home Supportive Services of Alameda County (IHSS)               Sept. 2019-Jun. 2020 
Social Work Intern - Oakland, CA 

• Spearheaded client outreach efforts for the implementation of the Electronic Timesheet System (ETS) and Electronic 

Visit Verification (EVV) for all IHSS providers and recipients in Alameda County. 

• Assessed and reported on effectiveness of ongoing ETS/EVV outreach efforts, implementing additional methods to lower 

client barriers to access.  

• Developed an online platform to disseminate policy clarifications from the California Department of Social Services to 

Alameda IHSS program managers and social work supervisors. 

 

 



Monument Crisis Center                                 Aug. 2016-Jul. 2019 
180 Program Coordinator - Concord, CA 

• Developed, implemented, and evaluated a pilot program to prevent youth involvement in gangs, reduce juvenile crime 

and violence, increase student academic achievement for low-income and underserved youth, and holistically support at-

risk families. 

• Organized collaboration efforts and coordinated effectively between diverse partner agencies & stakeholders across 

Contra Costa County. 

• Oversaw a weekly, bilingual, trauma-informed parent education/support group with presenters addressing topics ranging 

from nutrition to anger management. 

• Provided bilingual support and case management for client families, including translation for onsite health screenings and 

pro-bono legal workshops. 

• Prioritized additional daily operations tasks including food pantry distribution, senior health & social programming, 

Center tours for donors & community leaders, supervision of volunteers, assistance in after school programming. 

• Represented agency interests as working group member of Contra Costa County Blueprint to Prevent Interpersonal 

Violence, convened by the Contra Costa County Alliance to End Abuse and Contra Costa County Department of Public 

Health. 

 

RESEARCH EXPERIENCE 

Mellon Undergraduate Research Fellowship in the Humanities and Social Sciences May 2014-Aug. 2014 
Research Fellow - New York City, New York and Walnut Creek, California  

• Designed and implemented original four-week research project in New York City. 

• Conducted interviews, engaged in archival research, and pursued other relevant fieldwork including networking with 

organizations and attending pertinent events during a one-month immersion in the Irish queer communities of New York 

City from June 3-30, 2014. 

• Provided a sociological and anthropological intervention to explore the experiences of queer Irish immigrants in New 

York during our present historical moment, with a focus on the twenty-year controversy surrounding queer exclusion 

from the St. Patrick’s Day Parade. 

• Honors Thesis in 2015: “Quare Contestations: Bridging Queer, Lesbian, and Feminist Narratives of the Irish Diaspora” 

 

School for International Training Aug. 2013-Dec. 2013 
Student Researcher - Belfast, Northern Ireland 

• Developed inter-cultural skills during a four-month, immersion-based academic program about social and political 

conflict in Ireland by engaging one-on-one with local community members and experts in various fields. 

• Designed and implemented original three-week research project in Belfast including an immersion in LGBT 

organizations, a series of interviews with LGBT individuals and activists, and participation in the Outburst Queer Arts 

Festival from November 4-24, 2013. 

• Thesis: “As If It’s a Completely Normal Thing”: Exploring the Relationship of Exchange Between the LGB Movement 

and the Legacy of the Troubles in Belfast 

 

ADDITIONAL SKILLS & CERTIFICATIONS 

• Trauma Informed Systems (TIS) 101 Certified Trainer – by Trauma Transformed, Summer 2023 

• Ages & Stages Questionnaire (ASQ-3 and SE-2) Certified Trainer – by Brookes On Location, Fall 2023 

 

REFERENCES 

Available upon request. 




