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Source: CCHP Population Health Dashboard (Power Bl) as of 9/18/2025
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Source: CCHP Appeals and Grievances Dashboard (Power Bl) | Date Range: 8/1/2024 —7/31/2025
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Appeals (Continued)

Appeals by Topic

Topic @Expedited Member Appeal @ Member Appeal
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Expedited appeals are defined as appeals where waiting for a standard
decision may seriously put the health of the member at risk (like if they are

currently in the hospital or urgently need medication)

Appeals by Benefit Type
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Source: CCHP Appeals and Grievances Dashboard (Power Bl) | Date Range: 8/1/2024 —7/31/2025
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Appeals by Outcome
Appeals by Outcome
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Topic @ Overturned @ Upheld
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Source: CCHP Appeals and Grievances Dashboard | Date Range: 8/1/2024 —7/31/2025
Filter: Removed “Other” outcomes (member cancelled or not yet resolved)
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Grievances by Issue Type
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CCHP: 1.7 grievances per 100K member Access examples: physical access, provider availability, language access
California Medi-cal average: 3.1 grievances per 100K member Quality of Care examples: inappropriate care, provider grievances

Quality of Service examples: case management, provider/staff attitude, member materials
Other Issues examples: Referrals, billing, appeal timeliness

Source: CCHP Appeals and Grievances Dashboard(Power Bl) | Date Range: 8/1/2024 —7/31/2025
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Boxplot: Avg Payout per Member by Procedure and Vendor
Box plots show the distribution of price per member by vendor and procedure. Outliers have been set at the 10th and 90th percentiles. Vendors below 10th
percentile may be underpaid, vendors above S0th percentile may be overpaid.

(J1823) PR IMJ. INEBIL... |
(J9039) INJECTION, B... . —] | I
(J2508) PEGUMNIGALSI... |

(J3241) PRINJ. TEPR... s —{ [ }— =

(J7688) PR TREPROST... i

[J9331) INJECTTION 5... i

(J3035) INJ TALQUETA.... I

(J1300) ECULIZUMAB |... e — [ }—i =

(J9229) PR INJ INOTU... e [ }— ; .

(J8042) PR BRENTUX... o] I —

(Q2043) PR SIPULEUC... |

{19332) INJ EFGARTIGI... e — | }+— =

(E0T66) ELEC STIM CA... |

(J2350) INJECTION M... l
(/2507 PR PEGLOTIC... l

(J9298) INJECTION MI...

(J3263) INJECTION, T... o T Jo

Source: CCHP Billing Analysis Dashboard
Purpose: Real time statistical analysis of Claims data for Claims and Utilization Management
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