










Jonathan B. Green
                

Seasoned salesman with years of superb customer service and results in high end
sales. Possess a strong, versatile background in Sales & Marketing.

Skillset
Proficient in Microsoft Excel &
Office

SOP Creator and Sales 
Trainer

SharePoint Administrator 
Experience

Eloquent Speaker, Skilled 
Writer

Skilled in LMS and Pipeline Exceptional Customer 
Service

Experience:
Utility Trailer Sales of Utah – Las Vegas, NV
(8/2022 – Current) 
Outside Parts Salesman  

 Deepen the relationship with our customers to drive lifetime loyalty and spending. 
 Drive business through being committed to ensuring every customer is taken care of.
 Demonstrate our company valves every day to ensure we Keep America trucking, 

exceed expectations and deliver smiles. 

Tiffany & Co – Las Vegas, NV & Salt Lake City, UT
(8/2019 – 6/2022)
2019 Top TEI 94%
2019 VOC Recipient 
Client Sales Advisor 

 Consistently achieve or exceed monthly, quarterly, and annual store sales plan. 
Capture customer data. 

 Cultivate new and existing customer relationships. 
 Deliver a significant portion of sales through repeat client business. 
 Drive business through key product pillars. 
 Elevate in store experience by consistently delivering memorable moments to every 

customer. 
 Demonstrate passion as a Tiffany brand ambassador during every selling ceremony 

using the Tiffany Touch, your personal touch. 
 Demonstrate Customer Experience Behaviors identified within the TEI program (Voice

of Customer Survey) and with Tiffany customer experience vision. 
 Execute best practices by optimizing hospitality and store amenities to create unique 

experiences and act on TEI performance and client feedback.

Golden Nugget Hotel & Casino – Las Vegas, NV 
(10/2017 – 8/2019)
Administrative Assistant (11/2018 – 8/2019)

 Worked closely under the Director of Housekeeping to complete various assigned 
projects and reports within the deadline

 Employee Scheduling
 Assisted with the revamping of several departmental SOP’s 
 Assisted in all duties and requests of the Director of Housekeeping

Night Auditor (4/2018 – 11/2018)
 Reconcile and complete all daily front desk agents’ work.



 Responsible to balance cash transactions from previous shift
 Checks front office accounting records for accuracy and compiles information for the 

hotel’s financial records.
 Tracks room revenues, occupancy percentages, and other front office operating 

statistics.
 Prepares summary of cash, check, and credit card activities, reflecting the hotel’s 

financial performance for the day.
 Posts room charges and room taxes to guest accounts. Processes guest charge 

vouchers and Credit card vouchers.
 Verifies all account postings and balances.
 Summarizes results of operations and prepares reports for management.
 Performs duties of the front desk agent

Front Desk Agent (10/2017 – 4/2018)
 Assist guests with check in and check out processes (verifying registration, address 

and credit information, balancing bank, posting charges). Go above and beyond to 
provide assistance, i.e. assist with luggage, coffee, directions, wake up calls, future 
reservations, etc.

 Provide information to guest and visitor inquiries; coordinates all guest requests for 
special arrangement of services, courteously and efficiently informs guests of hotel 
services, features and room amenities.

 Follow operational policies and procedures, including those for cash and credit card 
handling, safety and security and all other policies, procedures and standards to 
ensure we can consistently exceed the guests' expectations.

References
Are available upon request 




