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Emergency Operations
Plan Overview

Purpose: Describes how the County organizes
and coordinates mitigation, preparedness,
response, and recovery

Details Emergency Operations Center functions
and structure

Outlines responsibilities and coordination
processes
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Serves as the County’s Emergency
Management Plan

Ensures County processes are in
alignment with State and Federal 

Outlines County Department
responsibilities
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Provide your comments 

How to get Involved

Review the plan

Share what you learned

English

Spanish
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Be Ready
Know Your Risk 
Learn about the types of disasters that
could happen in your community.

Know Your Needs
Think of your medical, dietary, and
evacuation needs.

Stay Informed
Sign up for alerts and warnings to
receive information during an
emergency.
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Protective ActionsType of Incident

Be Ready: Stay Informed

Evacuation Orders
Evacuation WarningsFire

Register for the Community Warning System (CWS), the Official
Emergency Alert Notification Authority for Contra Costa County

Hazardous Materials Incident

Law Enforcement Activity
Lockdown/Avoid the Area
Attempt to Locate At-risk

Missing Persons

Shelter in Place
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Be Ready: CWS Alert Activation Process

Incident
IC Request CWS
Alert via CCCSO

Dispatch

Dispatch
contacts CWS
Duty Officer

CWS Calls IC to
confirm

critical details
for alert

CWS Sends
Alert to Public
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In your area Registered for CWS Not registered for CWS

Imminent threat Wireless Emegency Alert
Limit Character Count

Additional Incident Alerts Incident Dependent/None

Evacuation Order/Warning Wireless Emegency Alert
Limit Character Count

Shelter in Place Wireless Emegency Alert
Limit Character Count

Missing Persons/Avoid the Area Incident Dependent/None

Why Register for CWS? 
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Examples of types of Alerts/Protective Actions:

Evacuation Warning Evacuation Order

Shelter In Place

Take Action 
What to do when you get an alert
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Make your calls

Execute your Communication Plan & Grab Your Emergency Kit

Pick your kit(s) 

Take Action 

Go to your designated meeting place if applicable

Go Bag Stay Bag
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Stay Safe: After a Disaster 

Returning Home After
Evacuation

Record Your Damage

Call Your Insurance Provider

Visit the County Website

When in Doubt, Throw it Out

Be Careful of Damage



Stay Safe: Engage
Your Network

Contra Costa
County

Establish a
Network

of people who can support you in an
emergency:

Family
Friends
Caregivers
Neighbors

Share Needs
with your network so they know
how and when to support you in an
emergency

Plan

     with your network
Make sure someone:

has access to your home
knows where you keep
emergency supplies
knows how to use lifesaving
equipment and administer
medicine
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Additional Resources

ARC
Preparedness

Ready.gov

CWSAlerts.com

ListosCalifornia.org

Ready.gov/
Older-
Adults

https://www.ready.gov/sites/default/files/2023-09/ready-gov_disaster-preparedness-guide-for-older-adults.pdf
http://listoscalifornia.org/
http://cwsalerts.com/
https://www.ready.gov/
https://www.redcross.org/get-help/how-to-prepare-for-emergencies/older-adults.html
https://www.redcross.org/get-help/how-to-prepare-for-emergencies/make-a-plan.html?srsltid=AfmBOorOGYlpBy8_mAmk5u2aR5kuQwO115UyhYXrmBqJaC4gHLGJSTLR
https://www.redcross.org/get-help/how-to-prepare-for-emergencies/make-a-plan.html?srsltid=AfmBOorOGYlpBy8_mAmk5u2aR5kuQwO115UyhYXrmBqJaC4gHLGJSTLR
https://www.ready.gov/
http://cwsalerts.com/
https://www.ready.gov/older-adults
https://www.ready.gov/older-adults
https://www.ready.gov/older-adults
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Thank you!
For questions, contact:

CWS
cws-staff@so.cccounty.us

OES
oes-staff@so.cccounty.us
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