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Consumer Price Index vs. Median Income Growth
January 2016 – December 2024

4
Data Sources: Bureau Labor Statistics for Consumer Price Index; 
2015-2024 California Department of Housing and Community Development for 
Contra Costa County Median Wages 
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Data Source: CalSAWS, 
US Census 2023 ACS 5-Year Estimates Table S1101

HH= Households

*Note: Represents the percentage of all 163,309 
Medi-Cal households that are within each District. 
**Note: Represents the percentage of all households 
in each district that are receiving Medi-Cal. 

District Individuals HHs % of MC 
HHs 

County*

% of HHs 
per 

District**

1 86,554 45,805 27% 57%

2 17,927 11,286 7% 11%

3 62,972 33,264 20% 41%

4 54,076 30,791 18% 35%

5 80,832 43,304 26% 70%

Not in CCC 6,309 3,859 2% 0%

Total 308,670 168,309 100% NA

EHSD Offices to 
Apply for Benefits

Medi-Cal Individuals & Households by District
December 2024

Medi-Cal Households
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Medi-Cal Households
January 2016 - December 2024
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Data Source: CalWIN and CalSAWS
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Medi-Cal Renewals
April 2023 - January 2025

Data Source: CalSAWS; Data Commons – Ranking by population; DHCS 
Unwinding Outstanding Renewals data Monitoring Summary Report – Jan 2025
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Medi-Cal Renewals
April 2023– December 2024
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Data Source: CalSAWS, CalSAWS MC Renewal Dashboard
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Medi-Cal Applications
January 2016– December 2024
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Data Source: CalSAWS
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Medi-Cal Application Denials 
November 2020 – December 2024

MC Top Denial Reasons
 November and December 2024

Reason
November

2024
December 

2024

No Eligible Members 745 (50%) 907 (50%)

Failed to Complete Determination 305 (20%) 415 (23%)

Application Opened in Error 95 (6%) 88 (4%)
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Note: Approval Rate is the number of MC approvals divided by the number of 
CalFresh applications received in each month
Data Source: CalWIN, CalSAWS, and Examplar Report
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Service Excellence
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Service Center Calls
January2024 -December 2024

12Data Source: : CalSAWS Contact Center Report
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Medi-Cal Renewal Completion Rate
Contra Costa vs. Statewide June 2023-October 2024

13Data Source: : DHCS MC Unwinding Dashboard
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CalWORKs, CalFresh & Medi-Cal Application
Processing Timeliness June 2022– December 2024

14Data Source: CalWIN, CalSAWS, Exemplar Report
Note: CW, CF, and MC Application Timeliness standard: >=90%
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On the Horizon
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Upcoming challenges

• Medi-Cal Flexibilities sunset in June 2025

• Income waiver logic ends July 2025

• Medicare Part A Buy-In agreement for SSI recipients

• Federal discussion of Medicaid cuts
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Thank you, 
Workforce Services 
Staff  for building 
brighter futures 
together!
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Medi-Cal Update Post-Covid

Angela Bullock-Hayes, Workforce Services Director
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