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Consumer Price Index vs. Median Income Growth
January 2016 — December 2024
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Medi-Cal Individuals & Households by District
December 2024

Medi-Cal Households
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= EHSD Offices to
Apply for Benefits

Individuals % of HHs |
per
District**

1 86,554 45,805 27% 57% Data Source: CalSAWS,
5 17.927 11.286 7% 11% US Census 2023 ACS 5-Year Estimates Table S1101
3’ ) 0
3 62,972 33,264 20% 41% HH=Households
4 54,076 30,791 18% 35% *Note: Represents the percentage of all 163,309
Medi-Cal households that are within each District.
5 80,832 43,304 26% 70% **Note: Represents the percentage of all households

) o~ —_ in"each district that are receiving Medi-Cal.
Notin CCC 6,309 3,859 2% 0% ; : ;

Total 308,670 168,309 100% NA



Data Source: CalWIN and CalSAWS
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Medi-Cal Households
January 2016 - December 2024
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Medi-Cal Renewals
April 2023 - January 2025

. Total Non-Outstanding Renewals

I Total Outstanding Renewals County = Total Renewals for Time Period Percentage Outstanding
161,369 3 San Mateo County, CA 161,372 0.00%
450,049 Fresno County, CA 450,108 0.01%
424,590 Kern County, CA 424,629 0.01%
913,744 San Diego County, CA 913,937 0.02%
428,770 Santa Clara County, CA 429,653 0.21%
294,803 2,248 Contra Costa County, CA 297,051 0.76%

214,575 _ 2,046 San Francisco County, CA 216,621 0.949%
276,798 _ 6,819 San Joaquin County, CA 283,617 2.40%
Orange County, CA 954,991 2.78%

231,889 _11_059 Ventura County, CA 242,948 4559
427,126 __785 Alameda County, CA 454,911 6.11%
472,357 _ Sacramento County, CA 555,529 14.96%

/" V:/——\
Data Source: CalSAWS; Data Commons — Ranking by population; DHCS EW%/ EFW f%fiww /UZ{J‘M

Unwinding Outstanding Renewals data Monitoring Summary Report —Jan 2025
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Medi-Cal Renewals
April 2023— December 2024
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Medi-Cal Applications
January 2016— December 2024
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Medi-Cal Application Denials
November 2020 — December 2024

100%
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MC Top Denial Reasons
November and December 2024
7009 November December
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_ 2024 2024
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60% i Failed to Complete Determination| 305 (20%) 415 (23%)
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Data Source: CalWIN, CalSAWS, and Examplar Report
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Service Excellence
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Service Center Calls

B Cazlis Received

. Calls that are Self-Served

B Calis that go to MCSC Queues
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98,301 58,920 100,559

75,232 74,107
67,582 63,053 67,284
— 63,027
57,338 55,222 \/
33,273 . 30,468 33,194 33,720
. gt
2556 23,688 33,014 34,090
— 29,3207
Average Caller Wait Time (HH:MM:SS) Average Call Handle Time (HH:MM:S5S)
00:23:26 | |0o:24:23  p0:12:37 | 0 LEeAE
== 00:34:23
25.cq 00:33:45
00:32:58 00-32:25 00:32:59
00:20:47 00:30:24 .25 00-:30-12 00:30:33
00:28:36 00:29:07 00:29:04 00:29:06 00:-25:47 00:25:23 00:25:28 00:28:52
00:27:28 00:27:24 00:27:45

00:25:40

00:13:35 00:13:50 00:14:39 Y . 00:45:08 .. 002458 . S “...“.

00:12:37

Mar 22 Apr23 May 23 Jun22 Jul23 Aug23 Sep23 Oct23 MNovz23 Dec23 Janz24 Feb24 Marz24 Aprz4d May 24 Junz24 Julz24 Augz24 Sepz24 Oct24 Nov24 Decz24

EMMW% /5’%” FJMWW&V 12

Data Source: : CalSAWS Contact Center Report
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Medi-Cal Renewal Completion Rate
Contra Costa vs. Statewide June 2023-October 2024
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CalWORKSs, CalFresh & Medi-Cal Application
Processing Timeliness June 2022— December 2024
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On the Horizon

Buldny Brighter Fafares Toelher .



Upcoming challenges

* Medi-Cal Flexibilities sunset in June 2025

* Income waiver logic ends July 2025

* Medicare Part A Buy-In agreement for SSI recipients
* Federal discussion of Medicaid cuts
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Thank you,
Workforce Services
Staff for building
brighter futures
together!
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Discussion

Angela Bullock-Hayes, Workforce Services Director
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