Medi-Cal Update Post-COVID

(and CalWORKSs and CalFresh)

July 22, 2024
Angela Bullock-Hayes, Workforce Services Director
info@ehsd.cccounty.us | (925) 608-4800
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Consumer Price Index vs. Median Income Growth
January 2016 - April 2024
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CalWORKSs, CalFresh, & Medi-Cal Households
January 2016 - April 2024
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CalWORKSs, CalFresh, & Medi-Cal Application Trend

Data Source: CalSAWS

8K

7K

6K

SK

4K

3K

2K

Feb 16

Aug 16

Feb 17

Aug 17

Feb 18

Aug 18

Feb 19

Aug 19

Feb 20

Aug 20

May 2023 — April 2024

Feb 21

Aug 21

W CW Applications 8K

Feb 22

Aug 22

M CF Applications

7,348
7K
6,108
6K
s7a| . 567
5517 .
5171
5K
4117
3,808
K 3731
3,554
3281
- 185
30614
K
b 606
359
2K
1K
0K
m M <= W WU MNMOOOOD O OO0 -+ =« NN N =T
NN ™ o o NN NN NN NN
0 O O O OO0 OO0 oo oo OO0 oo oo OO
@ =2 Q QD =) Q{ =2 @ =2 @ =2 @ =2 @ =2 @ =2 Qu 3 @

,928

Budlding Brighler Fufares Tog

8K

7K

2K

1K

0K

Feb 16

Aug 16

Feb 17

Aug 17

Feb 18

Aug 18

Feb 19

Aug 19

Feb 20

Aug 20

Feb21
Aug 21

W MC Applications

Feb22
Aug 22

Feb23
Aug 23

7,073

Feb 24



2024 FHS MC CW Presentation 7.22.2024

CalWORKSs, CalFresh, & Medi-Cal Renewals
April 2023 — April 2024
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CalWORKSs Individuals by District
March 2024
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Data Source: CalSAWS
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CalFresh Individuals by District
March 2024
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Medi-Cal Individuals by District
March 2024
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CalWORKSs, CalFresh, & Medi-Cal
Application Denials November 2020 — April 2024
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Medi-Cal Service Center Calls
March 2023 - May 2024
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CalWORKSs, CalFresh, & Medi-Cal Application
Processing Timeliness June 2022 - April 2024
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CalWORKSs, CalWORKSs, & Medi-Cal Renewal
Processmg Tlmehness June 2022 - May 2024
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Medi-Cal Renewal Processing Timeliness
Contra Costa vs. Statewide June 2023 - May 2024
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Thank you
Workforce Services
Staff for building
brighter futures
together!

Contra custa Count) . ..
Slovanaet and HuzL SETViLES] :
o " y

5&"‘\ FAMILIES

NAVIGATING TOWARD A
BETTER, BRIGHTER TODAY

A\

/5 ./WC// 2% o}« 6/07/1]&/ Wmf/? //L}Oﬁ@@;
U U U

17



Discussion

Medi-Cal Update Post-COVID
(and CalWORKSs and CalFresh)

Angela Bullock-Hayes, Workforce Services Director
info@ehsd.cccounty.us | (925) 608-4800
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