
Contra Costa County Programs and Services 

Program Name Address Phone Number Services Provided Referral process Point of contact 

Continuum of Care n/a 211 Adult and Youth 
Services, Shelter 
Placement, 
Supportive Housing, 
Transitional Housing, 
Medical Respite 
Center. CORE 

n/a 
Contra Costa 
Continuum of Care 
(CoC) 

Staffed by Health, 
Housing, and 
Homeless Services 

(925) 608-6700

ContraCostaCoC@cc
health.org 

https://cchealth.org/h
3/coc/council.php 

Behavioral Health pending pending Mental Health 
AOD Support 
Services 

24/7 Access Line: 
888-678-7277

For Alcohol and 
Other Drugs Services, 
you can contact: 

• Behavioral Health
Access Line for
screenings and
treatment referrals:
800-846-1652 (Toll



Free). 

• Crisis Line at 211 
(available in English 
and Spanish) for 
treatment programs 
and resources. 

Other Behavioral 
Health Resources: 

• Mental Health 
Access: 
1-888-678-7277 

• Suicide Crisis 
Hotline:1-800-233-29
00 

 

CARE Centers 
Monday - Friday, 8 
am – 5 pm: 

West County: 165 
22nd Street, 
Richmond 

Central County: 1924 
Trinity Ave, Walnut 
Creek 

Central County*: 
2047-A Arnold 

211 VI-SPDAT 
Assessment 
• Showers 
• Food 
• Mail Services 
• Laundry 
• Health Services 
• Benefits Enrollment 
• Housing Assistance 
• *Warming Center 

211  pending 



Industrial Way, 
Concord 

EHSD Employment 
and Human 
Resources 

pending Call the Service 
Center at 

866-663-3225 when 
it opens at 8 a.m., 
Monday to Friday. 

Children's services, 
Workforce 
Development, County 
Benefits, Aging, and 
Disabled, HeadStart 

pending https://ehsd.org/overv
iew/contact/  

A3 Crisis Response pending pending pending For a behavioral 
health crisis, call the 
A3 Miles Hall Crisis 
Call Center at 
844-844-5544, 
available 24/7. 

 



Re-entry Health 

Conductors 

REMEDY Support 

Group Network 

 

pending pending Outreach to re-entry 
population via 
referral or direct 
contact. 

• Brief screening 
during intake to 
assess health and 
social needs, 
including pre-release 
screening. 

• Assist with health 
coverage enrollment 
(GA, CalFresh, 
SSI/SSA). 

• Schedule medical 
appointments at the 
Transitions Medical 
Clinic, specializing in 
care for formerly 
incarcerated 
individuals, with a 
team of providers and 
health conductors. 

• Link to essential 
resources 
(transportation, 
housing, substance 
abuse programs, 
mental health, 
employment). 

pending pending 



• Follow-up to ensure 
access to identified 
resources and 
continuity of care. 

 

      

      

      

      

      

 


