
R
ides for S

eniors &
 R

ides 4 Veterans

M
atching R

iders w
ith P

roviders

M
obility M

atters is a 501(c)(3) non-profit organization that provides m
obility 

m
anagem

ent services in C
ontra C

osta C
ounty.



M
obility M

atters’ M
ission

To provide free door-through-door transportation to seniors and veterans w
ho 

need escorted rides w
ith com

passionate volunteer drivers in C
ontra C

osta C
ounty. 

O
ur goal is to provide seniors and veterans the ability and dignity to age in place 

w
ith transportation and referral resources. 



B
ackground

●
First ride: S

eptem
ber 5, 2005

○
A

ddressing gaps in transportation
●

Inform
ation &

 R
eferral: 2012

○
Transportation resources for seniors and their fam

ily
●

R
ides 4 Veterans: July 2017
○

H
elping veterans access m

edical appointm
ents and 

groceries
●

20th year in service
○

M
obility M

atters aw
arded C

A N
onprofit of the Year in 

2024



Funding
●

C
altrans’ Federal Transit A

dm
inistration S

ection 5310
●

A
rea A

gency on A
ging

●
C

ontra C
osta Transportation A

uthority
●

Individual D
onors



R
ides S

tatistics
●

Year-to-date rides given: 3,169
●

Total rides given: 169,044
●

Volunteer M
iles: # 8,800

●
H

ours donated: # 8,000
●

C
urrent m

em
bers: 492

●
C

urrent volunteers: 196
●

P
aid drivers: # 5



Volunteers
●

C
aring, m

ature, w
illing, and able to drive seniors and veterans

●
A

ges 25 – 75 w
ith a current driver’s license and insurance

●
E

xcellent driving record and crim
e-free background

●
R

eliable, safe, registered vehicle
●

3-hour training before giving first ride
●

O
ngoing volunteer support from

 our Volunteer C
oordinator



S
enior Transportation 
O

ptions in C
ontra 

C
osta C

ounty

Transportation P
yram

id



R
ides for S

eniors Q
ualifications

●
A

ge 60 and older
●

Live in C
ontra C

osta C
ounty

●
R

equire escorted, door-through-door assistance
●

A
ble to call in to request rides

●
U

nable to use other form
s of transportation for m

edical care and basic 
necessities, like grocery shopping



R
ides 4 Veterans Q

ualifications
●

H
onorable D

ischarge
●

Live in C
ontra C

osta C
ounty

●
R

equires escorted, door-through-door assistance
●

A
ble to call in to request rides

●
U

nable to use other form
s of transportation for m

edical or dental care and 
basic necessities



W
hat’s N

ext?
●

R
eferral:
○

If the person does not m
eet our qualifications, you are referred to 

an appropriate service that fits your m
obility needs

●
Q

ualified:
○

A
pplication over the phone

○
In-hom

e visit w
ith our P

rogram
 Intake S

pecialist 
■

S
afety, hygiene, and m

obility assessm
ent at your hom

e
■

Inform
ation regarding how

 the program
 w

orks
●

A
fter hom

e assessm
ent is approved, m

em
bers m

ay 
request 1 ride per w

eek for m
edical, dental, vision, or 

grocery needs



Q
uestions



C
ontact

C
halo B

uckm
an

M
obility M

anager
chalo@

m
obilitym

atterscc.com
  

(925) 284-6161


