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AGENDA

• Purpose of Sewer Lateral Compliance

• About West County Wastewater

– Service Area

– Responsible Wastewater Management

• Sewer Lateral Compliance

• Incentive program

• Contact Information



PURPOSE OF 
THE SEWER 
LATERAL 
COMPLIANCE 
PROGRAM

Protect public health 

Environmental stewardship 

Maintain private sewer laterals compliance to protect 
our environment 

Preventing spills

Keeping waterways clean

Ensuring a reliable wastewater system for the future.



SERVICE AREA https://www.wcwd.org/about-us/#_service-area

WCW 

https://www.wcwd.org/about-us/#_service-area
https://www.wcwd.org/about-us/#_service-area
https://www.wcwd.org/about-us/#_service-area
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R ESP O N SIBLE  WA STE WAT ER  
M A NA GE M EN T

• 249 miles of gravity sewer pipelines

• 17 lift stations, 

• 6 miles of pressure force mains, 

• Processing of 12.5 million gallons per day 

(mgd), average dry weather flow.



WHAT NOT TO FLUSH: 
PROTECTING 
PLUMBING AND 
ENVIRONMENT

F.O.G: Fat, Oil, Grease



WHERE SHOULD HOUSEHOLD 
HAZARDOUS WASTES GO? 

West Contra Costa County Household Hazardous Waste Facility 

101 Pittsburg Ave., Richmond, CA 94801

Open: Wednesday, Thursday, Friday Saturday

Hours: 9:00am – 4:00pm (closed 12:00pm – 12:30pm for lunch) 





H I G H  I N F L O W  
&  
I N F I L T R A T I O N  
( I & I )



PIPES PROGRAM
THE PUBLIC  INCENTIVE PROGRAM FOR EFFICIENCY OF SEWERS (PIPES)



INFLOW & INFILTRATION



PIPES PROGRAM
THE PU BL IC  I NC ENTIVE  PRO GR AM FO R EF FIC IENCY  OF SEWERS ( PIP ES)



OUTREACH 
STRATEGIES

Social Media

Mail Correspondence

In-Person Engagement



SEWER LATERAL COMPLIANCE 
OUTREACH

•Social Media Outreach



SEWER LATERAL COMPLIANCE 
OUTREACH

•Mail Correspondence Outreach



SEWER LATERAL COMPLIANCE 
OUTREACH



CONTACT

https://www.wcwd.org

Inspections@wcwd.org

Permits@wcwd.org

PIPESProgram@wcwd.org

Website: https://www.wcwd.org

Inspection email: 

Inspections@wcwd.org 

Permits Email: Permits@wcwd.org

PIPES Email: 

PIPESProgram@wcwd.org

Phone: 510 222-6700 Option 3

https://www.wcwd.org/
mailto:Inspections@wcwd.org
mailto:Permits@wcwd.org
mailto:PIPESProgram@wcwd.org


Q&A



THANK YOU
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