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What was the 
survey for?

2025-30 Con Plan - Non-Housing Survey Data

• The surveys and meetings (in-person and virtual) was to obtain public input on the 
Contra Costa Consortium’s Five-year plan known as the Consolidated Plan on non-
housing, housing, and homelessness issues.

• The Consolidated Plan:
• Establishes housing and community development needs for Contra Costa 

County

• Sets priorities for the use of federal funds

• Covers three federal block grant programs
• Community Development Block Grant (CDBG)
• HOME Investment Partnership Program (HOME)
• Emergency Solutions Grant (ESG)

Consolidated Plan



Community 
Outreach

Non-Housing Survey – 
Available in English, 
Spanish, Simplified 
Chinese and Tagalog. 

5 In Person 
Community 
Meetings

1 Virtual/Zoom 
Community 
Meeting

3 Focus 
Group/Stakeholder 
Meetings

2025-30 Con Plan - Non-Housing Survey Data



Needs Assessment for Non-Housing Community Needs in 
Contra Costa County



361 Survey 
Responses
Out of the 361 surveys done only 
352 responders indicated the city or 
town they were making comments 
on.

2025-30 Con Plan - Non-Housing Survey Data

22 Antioch

92 Concord

31 Pittsburg

100 Walnut Creek

107 Urban County



How 
responders 
heard about 
the survey

40

232

19

34

22

20

0 50 100 150 200 250

4

How did you hear about the survey?

Other Non-profit organization Social Media Word of mouth/friend Email Website
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Responder’s 
commenting 
on a one of the 
jurisdiction 
cities

City Responses 
245

2025-30 Con Plan - Non-Housing Survey Data

Antioch 22

92

31

100

107

What city or town are you going to be making comments on 
today?

Antioch

Concord

Pittsburg

Walnut Creek

Urban County (community not listed
above)



Responders 
commenting on 
urban county 
cities, towns, or 
communities

Urban 
Community 
Responses - 107
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If you selected Urban County, select the specific city, town or 
community that you will be commenting on



Demographic 
Information



Responders
Gender 
 &  
Race & 
Ethnicity
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234 Women

85 Men

4 Non-
Binary

29 Prefer 
not to say

0 Other

What Gender do you identify 
with?

7
28

19 27
38

1

216

28

0

50

100

150

200

250

What race/ethnicity do you identify as?
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# of People in Household Household Makeup

39

141

54

62

36

How may people, including 
yourself, live in your household?

1 person 2 people 3 people 4 people 5 or more people

48

126

84

21

41
49

20

83

0
12 8
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Please describe your household makeup?
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Type of 
Housing 
Responders 
Currently live 
in

(Responders were 
allowed to choose 
more than one option)

38

57

28

174

65

12

2 3 3
7

0

20

40
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100

120

140

160

180

200

Renter,
comfortable
with current

housing
situation

Renter,
difficulty with

current
housing costs

Related
adults living

together

Owner,
comfortable
with current

housing costs

Owner,
difficulty with

current
housing costs

Living with
friends

and/or family

No fixed
address,
access to

shelter

No fixed
address,

unsheltered

Formerly
homeless

Other

What best describes your current housing situation?



Employment 
Status 

99

6

15

11

20

31

176

0 20 40 60 80 100 120 140 160 180 200

Retired

Unemployed and not looking for paid work

Unemployed and looking for paid work

Employed part-time at two (2) or more jobs

Employed part-time at (1) job

Self-employed

Employed full-time

What is your employment status?

Series 1
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Responder’s Relationship with Contra Costa County

329

127

50
35

4 8 4 11

0

50
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200
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300

350

What best describes your relationship with Contra Costa County?

I am a resident of Contra Costa County

I work in Contra Costa County

I work for a non-profit agency that serves Contra Costa County, including affordable housing developers

I work for local government in Contra Costa County

I am an elected official in Contra Costa County

I am a current consumer or client of affordable housing or social services in Contra Costa County

I am a former consumer or client of affordable housing or social services in Contra Costa County

Other



Quality of Life



2025-30 Con Plan - Affordable Housing & Homelessness 
Survey Data

16

Responder’s city/town as a place to 
live

Level of Safety 

94

159

77

24

4

56

181

84

33
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200

Excellent Good Fair Poor Don't Know

Your city/town as a place to live Level of Safety

How Responder’s 
felt about their 
City/Town as a 
place to live 
&
Level of Safety of 
their City/Town
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Excellent
15%

Good
33%

Fair
28%

Poor
18%

Don’t Know
6%

Excellent

Good

Fair

Poor

Don’t Know

Excellent
18%

Good
42%

Fair
26%

Poor
12%

Don't Know
2%

Excellent

Good

Fair

Poor

Don't Know

Access to Public 
Transportation 

Ease of Active Transportation 
(e.g. walking, bicycling, etc.)
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Excellent
35%

Good
36%

Fair
18%

Poor
10%

Don't Know
1%

Access to groceries and produce

Excellent

Good

Fair

Poor

Don't Know

How 
responder’s 
felt about 
access to 

groceries and 
produce in 

their 
communities



Older Adults 



How 
responder’s 
felt about 
services for 
older adults in 
their 
community 30

100

93

44

92

0

20

40

60

80

100

120

Excellent Good Fair Poor Don’t' Know

Overall, how would you rate services for older adults in 
your community?

2025-30 Con Plan - Non-Housing Survey Data



Responders 
answering if 
they knew, or 
did not know, 
if they have a 
senior center 
in their 
community

Yes 
72%

No
6%

Don't Know
22%

Does you community have a senior center?

Yes

No

Don't Know
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181

125

191

192

144

82

71

192

121

94

25

0 50 100 150 200 250

Outreach/information & referral/socilazation

Legal services

Grocery & food programs

Senior Center-based programs/services

Adult Day health care

Advocacy/investigation in nursing home and care facilities

Care management and assessment

Transportation

Wellness calls and home visits

Independent living skills training/aids

other

Which services do you believe are especially needed in your community for 
older persons and those with disabilities?

Services 
responder’s 
feel are 
especially 
needed in 
their 
communities 
for older 
persons and 
those with 
disabilities 

(Responders were 
allowed to choose up 
to 5 options)



Families and Youth



How 
Responder’s 
rated services 
provided  for 
youth in their 
community

34

112

94

42

75

Overall, how would you rate services provided to youth in your 
community?

Excellent

Good

Fair

Poor

Don't Know

2025-30 Con Plan - Non-Housing Survey Data



Services 
responders feel are 
especially needed 
in their community 
for youth and 
families

(Responders were allowed to pick 
up to 5 options)
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132

164

232

181

184

163

213

86

65

24

0 50 100 150 200 250

Violence intervention & prevention for youth

Services for at-risk youth

Mental health and support services for youth and families

Recreation, sports, classes, camps, arts for youth

After School Recreation Programs

After School Educational Programs

Child Care that is affordable and high quality

Transportation

Services for LGBTQIA+ youth

Other

Which services do you believe are especially needed in your 
community for youth and families?



Services 
responders believe 
are most needed in 
their community 
for those 
experiencing abuse 
and family violence

(Responders could choose up to 
3 options) 19

138

95

185

216

201

0 50 100 150 200 250

Other

Family violence prevention and counseling

Services for adult victims of family violence

Services for foster children who have been
abused/neglected and are wards of the court

Services for child victims of family violence

Services for child victims of sexual assault

What services are most needed in your community for those 
that are experiencing abuse and family violence
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Community Health



Health-related 
services responders 
believed are most 
needed for lower-
income and/or 
persons without 
health insurance

(Responders could choose 
up to 3 options)

213
196

287

170

33
9

44

0
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200

250

300

350

Physical
Health

serivices

Dental
services

Mental
Health

services

Drug abuse /
addiction
services

Cancer
support
services

HIV / AIDS
support
services

Healthy
homes

testing &
remediation
(lead-based

paint, carbon
monnoxide,

etc.)

Health-related services most needed by members of your 
community; especially those who are lower-income and may 

not have health insurance
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General Services



General public 
services responders 
believe are most 
needed in their 
communities

26

45

88

176

71

202

240

231

0 50 100 150 200 250 300

Other

Services for migrant farm workers

English literacy training (teaching adults how to read)

Crime awareness/prevention

Credit Counseling

Food & Hunger (like food banks and feeding
programs)

Information & referral (connecting people with
resources)

Crisis intervention/emergency services

Which general public services are most needed in your 
community?

( Responders were allowed 
to choose up to 4 options)
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Yes, 339

No, 20

Do you have high-speed internet / 
broadband at home?

Yes No

8

5

3

1

2

I can't afford high speed internet

High speed internet is available, but not reliable

High speed internet is not available

I use high speed internet somewhere else (friend,
library, café, etc.)

I do not need high speed internet

0 1 2 3 4 5 6 7 8 9

If not, can you please tell us why?



How responders 
felt about the 
comfortability of 
their home 
and 
access to 
communal space 
for refuge

317

145

35

72

0

137

0

50

100

150

200

250

300

350

Do you feel that your home is comfortable
(e.g. adequate heating, sufficient power,

etc.)?

In response to extreme weather and hazard
events, do you feel that you have access to

communal space for refuge (e.g. phone
charging, air conditioning, etc)?

Yes No Not sure
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Economic Development 
& Public Facilities and 

Infrastructure



Economic 
development 
activities 
responders felt 
are most 
needed in their 
community

22

63

27

15

39

3

50

22

10

85

0 10 20 30 40 50 60 70 80 90

Other

Pollution/property cleanup

Storefront improvements in low income areas

Small business loans

Retail development

Banking/lending for commerical development

Job development and creation

Training for small business owners/start-ups

Technical assistance to small business

Job training with placement services and follow-up

Which Economic Development activities are most needed in 
your community?
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Public Facilities 
responders felt are 
most needed in 
their community 
and/or needed 
improvements

49

32

83

111

91

104

149

154

170

178

128

0 20 40 60 80 100 120 140 160 180 200

Other

Other public facility improvements

Improve the accessibility to public facilities for persons who
are disabled

Facilities for persons with disabilities

Nonprofit facilities

Library

Parks and Recreation Facilities

Community Centers

Child Care Centers/Preschool Daycare

Youth Centers

Senior Centers

Which types of public facilities do you believe your community needs 
more of and/or needs renovation/improvement?

Responders could choose 
up to 3 options
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How responders 
feel about the 
accessibility of 
streets and 
sidewalks in their 
community

Excellent, 32

Good, 134

Fair, 117

Poor, 73

Don't Know, 2

What is the general condition of the streets and sidewalk 
accessibility in your community?

Excellent Good Fair Poor Don't Know
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Infrastructure 
improvements 
responders 
feel is most 
needed in their 
community 

211

142

176
168

63

115

132

99

62

47

0

50

100

150

200

250

What are the greatest infrastructure needs in your community?

Street Improvements

Street Lighting

Sidewalk improvements or
curb cuts

Beautification / enhanced
public space

Historic preservation

Attractive downtown business
district

Accessibility / Safety for
disabled persons

Stormwater runoff / drainage
systems

Agricultural preservation

Other
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Con Plan Community 
Meetings – 
Investment Activity 
Results

In person community 
meetings hosted in Antioch, 
Brentwood, Concord, 
Richmond, and San Ramon

2025-30 Con Plan - Non-Housing Survey Data



Funding 
Activity

2025-30 Con Plan - Non-Housing Survey Data

Participants were given play money and asked 
to invest their “program funds” into one or 
several eligible services buckets which 
included:

Homelessness Services

Emergency Shelter/Housing

Seniors/Disabled Services

Families & Youth

Public Facilities and Infrastructure

Economic Development 

Community Health

Out of the seven eligible services, participants 
had to prioritize which services they thought 
needed funding most by only being able to 
choose no more than 5 services to fund. 



Consolidated Plan 
Meeting – City of 
Richmond
Monday, March 18, 2024



City of 
Richmond –
Activity 
Results

Homelessness 
Services

23%

Emergency 
Shelter/Housing

16%

Seniors/Disabled 
Services

10%

Families & Youth
13%

Public Facilities & 
Infrastructure

15%

Economic 
Development

12%

Community Health
11%

Homelessness Services Emergency Shelter/Housing Seniors/Disabled Services

Families & Youth Public Facilities & Infrastructure Economic Development

Community Health
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Consolidated Plan 
Meeting – City of 
Concord
March 21, 2024
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City of 
Concord – 
Activity 
Results

Homelessness 
Services

20%

Emergency 
Shelter/Housing

15%

Seniors/Disabled 
Services

5%
Families & Youth

20%

Public Facilities and 
Infrastrucutre

0%

Economic 
Development

30%

Community Health
10%

Homelessness Services Emergency Shelter/Housing

Seniors/Disabled Services Families & Youth

Public Facilities and Infrastrucutre Economic Development

Community Health
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Consolidated Plan 
Meeting – City of 
Antioch
March 28, 2024
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City of Antioch 
-Activity 
Results

Homelessness Services
30%

Emergency 
Shelter/Housing

10%

Seniors/Disabled 
Services

15%

Families & Youth
25%

Public Facilities & 
Infrastructure

5%

Economic Development
5%

Community 
Health

10%

Homelessness Services Emergency Shelter/Housing Seniors/Disabled Services

Families & Youth Public Facilities & Infrastructure Economic Development

Community Health
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Consolidated Plan 
Meeting – City of 
Brentwood
April 4, 2024

2025-30 Con Plan - Non-Housing Survey Data



City of 
Brentwood – 
Activity 
Results

Homelessness 
Services

20%

Emergency 
Shelter/Housing

6%

Seniors/Disabled 
Services

19%

Families & Youth
13%

Public Facilities and 
Infrastrucutre

26%

Economic 
Development

7%

Community Health
9%

Homelessness Services Emergency Shelter/Housing

Seniors/Disabled Services Families & Youth

Public Facilities and Infrastrucutre Economic Development

Community Health
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Consolidated Plan 
Meeting – City of San 
Ramon
April 22, 2024
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City of San 
Ramon – 
Activity 
Results

Homelessness 
Services

19%

Emergency 
Shelter/Housing

6%

Seniors/Disabled 
Services

19%

Families & Youth
6%

Public Facilities & 
Infrastructure

19%

Economic 
Development

12%

Community Health 
19%

Homelessness Services Emergency Shelter/Housing Seniors/Disabled Services

Families & Youth Public Facilities & Infrastructure Economic Development

Community Health

2025-30 Con Plan - Non-Housing Survey Data



Activity results 
from all meetings 
and participants

2025-30 Con Plan - Non-Housing Survey Data

Homelessness Services
22%

Emergency 
shelter/housing

11%

Senior/Disabled services
13%Families and Youth

15%

Public Facilities & 
Infrastructure

16%

Economic Development
12%

Community Health 
11%

Results from Public Meetings Activity

Homelessness Services Emergency shelter/housing

Senior/Disabled services Families and Youth

Public Facilities & Infrastructure Economic Development

Community Health



Non-Housing Stakeholder Focus Group Meeting 
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Non-Housing 
Stakeholder’s 
Meeting

The County held a virtual Non-Housing Stakeholder meeting on 
June 13, 2024, inviting multiple agencies that provide non-housing 
services to give their input on what they see and experience 
working with clients directly

The meeting broke out into breakout 
rooms, allowing attendees to choose 
one of the four categories to provide 
comments on:

General – Familial Services

Youth

Senior / Disabled

Economic Development 

Each breakout group was asked to provide their thoughts and 
comments on four prompts / questions
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Breakout Group – 
General-Familial 

Services
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Breakout Group –
Youth
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Breakout Group – 
Senior / Disabled
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Stars indicate 
more than one 
stakeholder agreed 
with the statement
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Breakout Room – 
Economic 

Development
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Thank you to all who 
participated in our public 
meetings, surveys and/or 
stakeholder meetings
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