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Community Warning System

The Community Warning System (CWS) is Contra Costa
County's official all-hazard emergency alert system.  

It’s designed to help incident commanders —including
Law Enforcement, Fire, and the County Health Officer
warn the public when there is an imminent threat to
human life or health that requires the public take
immediate protective action.



Community Warning System 

Hazard Type Protective Action Example

Fire Incidents
Evacuation Warning
Evacuation Order
Avoid the Area

Industrial Facility & Hazmat Incidents Shelter in Place

Attempt to Locate at Risk Person Please Look For…

Law Enforcement Activity Lock Down/Shelter in Place
Avoid the Area

Severe Weather-Related Incidents

Evacuation Warning
Evacuation Order
Avoid the Area
Shelter in Place



Community Warning System
Mass Notification Tools



Community Warning System
CWS Registration- Voice, Text, Email



Community Warning System
CWS Social Media & Website



Community Warning System
Sirens



Community Warning System
Federal Tools



Calls through
Reverse 911

Genasys Protect



Calls through
Reverse 911

Genasys Protect



Calls through
Reverse 911

Genasys Protect



Calls through
Reverse 911

Genasys Protect



Community Warning System

1
2
3

CWS CALLS IC TO
CONFIRM CRITICAL

DETAILS FOR
MESSAGE

CWS SENDS
ALERT TO THE

PUBLIC

DISPATCH
CONTACTS
CWS DUTY
OFFICER

IC REQUESTS CWS
THROUGH CCCSO

DISPATCH

HAZARD  &
NEED FOR

PROTECTIVE
ACTION

IDENTIFIED

IC requests CWS activation from Sheriff’s Dispatch

Dispatch will contact the on-call CWS Duty Officer

The CWS Duty Officer will call the IC directly

Activation Procedure



Community Warning System

Zonehaven Genasys zones are used in our
county to predefine map areas and
evacuation routes during wildfires or other
large-scale emergencies.

Through the Genesys platform- authorized
Law, Fire, OES and other stakeholders can
form a common operating picture during
large events.  

After CWS Sends out the Emergency Alert,
the Genesys Platform is updated and made
viewable to the public.

Genesys Utilization



Community Warning System

CWS/CAER Magnets 

Targeted mailer campaign for residents and
businesses near the industrial corridor.

 

Public Service Announcement Campaign

Broadcasting on Comcast cable & streaming
 Videos in both English and Spanish

English: https://www.youtube.com/watch?v=I0CzVONy5A0 
    Spanish: https://www.youtube.com/watch?v=aOdaGdFqEMQ

https://www.youtube.com/watch?v=I0CzVONy5A0
https://www.youtube.com/watch?v=aOdaGdFqEMQ


Are You Registered?

For More Information on the CWS
Visit: CWSAlerts.com

If you would like to sign-up to
receive alerts use your cellular
device photo app, scan the QR
code, and follow the prompts.

 Contact us:
(925) 655-0111

CWSStaff@so.cccounty.us


