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John Muir - Walnut Creek Kaiser Hospital - Antioch

John Muir - Concord
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Average Patient Transfer of Care Times by Facility
August 2025 - July 2026 by Month

21,932 Total Transports
Source: AMR MEDS (ePCR Database)
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Contra Costa Regional Medical Center * Sutter Delta Medical Center PES - Contra Costa Regional Medical Center

*Note: CCRMC data may include patients who were actually taken to PES. Contra Costa EMS is working
to more accurately identify whether patients were taken to CCRMC ED or PES.



CONONIS T AMR Transports in Contra Costa County

FIRE-EMS

Resulting in Never Events
(21 Hour Patient Transfer of Care Time)
1/1/2015 - 6/30/2026

Never Events by Facility (>1 Hour Drop Time) 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 i’;’;

CCRMC 35 74 112 193 281 155 212 341 141 216 177 62 1999
CCRMC PES 42 79 156 208 479 371 1041 1413 1371 775 577 58 6570
John Muir Concord 7 15 17 25 28 31 91 443 221 158 174 26 1236
John Muir Walnut Creek 13 23 28 58 26 26 74 257 600 951 682 15 2753
Kaiser Antioch 12 38 85 116 106 179 435 343 268 483 264 45 2374
Kaiser Richmond 45 121 58 59 112 200 398 642 1169 1140 1087 611 5642
Kaiser Walnut Creek 11 24 16 15 24 21 31 95 109 118 134 72 670
Sutter Delta 318 187 259 186 250 279 873 1349 1138 382 271 114 5606
Paramedic Primary Impressions Grand
Never Events (>1 Hour Drop Time)
Pain 101 87 155 171 100 63 215 315 389 720 499 207 3022
Behavioral / Psychiatric 63 109 191 312 605 407 1132 1508 1526 1017 776 404 8050
Trauma 69 81 105 111 177 170 434 608 593 322 230 65 2965
Other - Sick/Dizzy/Weakness 56 63 106 121 122 202 356 656 816 1181 970 298 4947
Neurological 42 46 58 76 152 158 417 602 21 128 120 37 1857
Toxicological 41 43 48 78 91 80 196 248 259 331 301 134 1850
Respiratory 30 38 54 86 70 32 229 459 398 271 207 95 1969
Vascular 24 37 59 51 10 0 0 0 0 47 77 20 325
GI/GU 33 27 45 43 130 154 344 495 520 329 320 117 2557
Cardiac 17 15 25 49 69 78 199 330 314 129 110 29 1364
Diabetes 2 10 10 19 14 3 0 0 0 42 15 18 133
OB/GYN 2 0 1 3 2 6 11 8 13 9 9 2 66
Allergic Reaction 2 2 2 1 2 0 0 2 8 10 10 3 42
Environmental 1 3 1 4 3 6 4 7 7 8 3 0 47
Never Events (>1 Hour Drop Time) 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026
By Patient Gender Total
Female 265 280 443 545 820 692 1690 | 2692 | 2766 | 2445 1892 711 15241
Male 218 281 436 592 736 748 1840 | 2525 | 2594 | 2079 1752 678 14479
Never Events (>1 Hour Drop Time) Grand
By Patient Age
0-9 5 7 10 11 14 9 38 32 43 68 18 3 258
10-19 22 27 44 60 126 74 247 365 399 246 117 63 1790
20-29 57 57 102 111 204 187 412 532 486 360 278 153 2939
30-39 58 74 106 145 218 195 519 699 690 483 408 209 3804
40-49 60 68 89 140 191 153 410 551 523 413 357 147 3102
50-59 91 77 154 180 232 205 469 676 604 453 343 165 3649
60-69 74 82 131 168 224 248 538 795 838 693 571 210 4572
70-79 51 63 90 150 156 167 432 740 839 754 697 200 4339
80-89 43 69 104 119 139 153 336 588 680 726 595 199 3751
90-99 22 35 39 49 51 47 130 251 254 328 266 74 1546
100-109 0 2 2 4 1 4 6 9 21 17 6 2 74
Never Events (>1 Hour Drop Time) Grand
By Patient Ethnicity
Asian 7 10 33 48 60 62 136 218 281 304 274 117 1550
Black/African American 131 120 240 300 492 373 932 1387 1298 1066 937 436 7712
Caucasian 228 291 381 497 634 580 1369 | 2012 | 2098 1975 1586 541 12192
Hispanic or Latino 85 91 117 163 183 214 561 773 810 709 632 258 4596
Other Race 32 49 100 129 187 213 539 888 855 102 41 19 3154

Source: AMR MEDS (ePCR Database)



Paramedic Primary Impressions

Never Events (21 Hour Patient Transfer of Care Time)
1/1/2015 - 6/30/2026
Source: AMR MEDS (ePCR Database)
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