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I have been a provider of family Child Care in the city of Concord, California for 15 

years. I am a mother of two grown professional daughters in the field of Social Work 

and Family Therapy. I am pursuing my associates in early education, with 53 units 

completed and in the works of obtaining my bachelors in the near future. My greatest 

strengths are my experience, my perseverance in anything I put my mind to do. I am a 

leader and can take on tasks. As I can work together as a teamplayer in any setting. 

Experiences:

July 2008- present Owner/ Director of TenderLoving Family Child Care preschool

● Provide early education implementing the Reggio Emilia and

academics  to children 0-5 years old.

● I incorporate early childhood learning, homemade organic 

nutritional meals. Children graduate from my program ready 

for kindergarten

● I am part of the QIS, ASQ’s ASQe’s for children.

Sept.2004-2008   Billing and Front Desk Supervisor for the Reproductive Science      

Center of San Francisco .

● I organized and overlooked the front desk and billing and 

copays of families trying to form families while doing IVF and

infertility treatments. Month end of cash reciepts

● I overlooked the appointments, greetings and the smooth 

transition and experience of couples in moments of infertility.

April 2000-2004 Supervisor and manager of the billing and collections dept.of  the 

Air ambulance  company in the city of Hayward.

● Collected and managed the accounts receivables of the 

emergency flights.



● Collected from private insurance, Medicare and Medical, and

auto Insurance. 

● Ran all the ledgers for the month and balance and closed 

the month.

● Oversee  a group of 6-8 employees under my management, 

HR, Payroll, Insurance and Attorneys

1999-2017 volunteer work at following schools 

1999-2002San Lorenzo Co-op Preschool

2002-2007-St Johns Elementary 

2007-2014-Queen of All Saints

2010-2017-Carondelet High School services hours 

2015-2019- student mentees from Carondelet High School

Skills: 

● Word, Excel, Presentations slides

●  Bilingual in English / Spanish 

● Great leadership skills, 

● A problem solving orientation and diplomatic attitude

● Great customer service skills

Education:

Dvc- Associates   2024

Pacific Union College -1988-1989

Many certificates in early childhood education, over 120 hours of learning per year.

CPR/ First Aid 2022-2024

Mandated Reporter- 2022-2024

 Associate teacher Certificate

Volunteer work:

2023- Present     President and Founder of Ncal FAMILY CHILD CARE ALLIANCE

I established a 501C3 to support and mentor small businesses and educators in the 

field of ECE. 

●  2018- 2022    President  of Bay Area Prof. FCCP Association 2022- A non Profit 

association for providers in family child care in Contra Costa County. I have been



in the following roles and a co-founder of this association. : Secretary, Regional 

Rep. VP- President, Membership, President

● 2019- present  Non-profit Hope For Tomorrow established to help children that 

are less fortunate and children with terminal illness like heart conditions and 

cancer.  My daughter had a heart condition and nephew battled brain at a young 

age. 

● 1988- 2000-  GINC volunteered as a member of a non-profit that provides 

shelter, food, school supplies for children in South America.




